VBA Learning Catalog: Frequently Asked Questions (FAQs)

What is the purpose of the VBA Learning Catalog?

The Veterans Benefits Administration (VBA) has developed a searchable
comprehensive Training Catalog collection with multiple learning resources,
including online training, classroom training, and more.

Who is this catalog designed for? Who should use it?
The VBA Learning Catalog is designed to be used by Training Managers, Coaches,
and Quality Review Team (QRT) members.

How do | use the catalog?

Go to the catalog’s homepage and read the “Getting Started: Using the VBA
Learning Catalog...” section and/or click on the User Guide link on the right-hand
side.

How do | find my NTC requirements?

Look under “Useful Links” on the right-hand side of the VBA Learning Catalog
homepage. It lists the SOPs and Fast Letters available for Compensation Service,
Education Service (ACL, Processing, VACO), Office of Administrative Review (OAR),
Outreach, Transitions, and Economic Development (OTED), Pension and Fiduciary
Service, and Veteran Readiness & Employment Service (VRE).

How do | find my stuff?
Courses and curricula for the various services can be found by using the tabs at
the top of the homepage or the search field.

| don’t see NFED courses. What do | do?
The Learning Catalog contains VBA items only. If you are looking for a broader
category, go to the Talent Management System (TMS).

You haven't answered my question.
Please email our support staff at: VBATMSHELP.VBAVACO@va.gov.
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