VBA Learning Catalog: Frequently Asked Questions (FAQs)



Contents
2What is the purpose of the VBA Learning Catalog?


2Who is this catalog designed for? Who should use it?


2How do I use the catalog?


2How do I find my FY13 NTC requirements?


2I am not a Compensation Service employee. How do I find my stuff?


2I don’t see NFED courses. What do I do?


2You haven't answered my question.




What is the purpose of the VBA Learning Catalog?

The Veterans Benefits Administration (VBA) has developed a searchable comprehensive Training Catalog collection with multiple learning resources, including online training, classroom training, and more.
Who is this catalog designed for? Who should use it?

The VBA Learning Catalog was designed to be used by Training Managers, Coaches, and Quality Review Team (QRT) members.
How do I use the catalog?

On the catalog’s homepage click the User Guide link on the right hand site.
How do I find my FY13 NTC requirements?

For Compensation Service, view the Compensation Service Standard Operating Procedures (SOP) FY13 National Training Curriculum (NTC) link on the VBA Learning Catalog homepage.
I am not a Compensation Service employee. How do I find my stuff?

Currently Compensation Service is the only Business Line with content loaded into the VBA Learning Catalog. Until the other Services are updated, go to one of the following websites:
· VA/DOD

· Benefits Assistance Service
· Compensation Service Training
· Compensation Service Skills Certification
· Education Service Training
· Insurance Service

· Loan Guaranty Service

· Employee Development and Training
· Supervisor Training & Development
· Pension/Fiduciary Service

· Vocational Rehabilitation and Employment Service Training
I don’t see NFED courses. What do I do?

The Catalog contains VBA items only. If you are looking for a broader category go to the Talent Management System (TMS).

You haven't answered my question.

Please email our support staff at: CDSHelpDesk.VBAPHC@va.gov
VBA Learning Catalog


Frequently Asked Questions








Last Updated: 21 September 2012
Page 1 of 2
Last Updated: 21 September 2012
Page 2 of 2

