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	[bookmark: _GoBack]PART III.  Program Administration
Section C.  Rights and Responsibilities Under Chapter 31

	CHAPTER 6.  Veteran’s Conduct and Cooperation

	Objectives:
	After completion of this training, VR&E staff is expected to:
•	Understand the VR&E and the Veteran’s responsibilities in maintaining satisfactory conduct and cooperation while participating in a rehabilitation program.
· Identify the required steps in monitoring and documenting a Veteran’s conduct and cooperation.
· Define the requirements for reentering the program after a Veteran’s case has been closed due to unsatisfactory conduct and cooperation.

	Contents:
	Satisfactory Conduct and Cooperation Responsibilities
a. Veteran’s Responsibilities
b. VR&E Staff Responsibilities
c. Monitoring Conduct and Cooperation
d. Documenting Conduct and Cooperation
e. Filing Documentation
Failure to Maintain Satisfactory Conduct and Cooperation
a. Problem Identification
b. Corrective Actions and Follow-up
c. Actions Following Findings of Unsatisfactory Conduct and/or 
    Cooperation
d. Re-entrance Following Discontinuance

	Exercises:
	1. Describe the Veteran’s obligations in maintaining satisfactory conduct and cooperation under the Chapter 31 program.
2. How does a VR&E staff ensure that the Veteran is maintaining satisfactory conduct and cooperation?
3. What are the required steps when a Veteran fails to maintain satisfactory conduct and cooperation?
4. How can a Veteran reenter the Chapter 31 program after his/her case has been closed for unsatisfactory conduct and cooperation? 

	Rescission Information:
	Part III rescinds the following chapters of the M28, M28-1, and M28-2: 
M28, Part IV, Subpart l, Chapter 4; Part III, Chapter 1, 2, 3, 4
M28-1, Part I, Chapters 6, 7, 8 
M28-2, Part I, Chapters 1, 2, 3, 4, 5, 6; Part II, Chapter 2; Part IV, Chapters 1, 2, 3
The following VR&E Letter was also rescinded:
VR&E Letter 28-04-15
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