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	[bookmark: _GoBack]PART III.  Program Administration
Section C.  Rights and Responsibilities Under Chapter 31

	CHAPTER 1.  Overview of Rights and Responsibilities

	Objectives:
	After completion of this training, a VR&E staff is expected to:
•	Understand the roles and responsibilities of VR&E Service, a VR&E Officer and a VRC in communicating the Veteran’s rights and responsibilities.
· Identify the means for communicating a Veteran’s rights.
· Discern the documentation necessary in providing the Veteran’s rights and responsibilities.

	Contents:
	Roles and Responsibilities
a. Director of VR&E Service
1. Reviews Requests for Equitable Relief
2. Provides Advisory Opinions
3. Conducts Administrative Reviews of Entitlement Decisions
b. Vocational Rehabilitation and Employment Officer
1. Statement of the Case
2. Notice of Disagreement
3. Administrative Review
c. VR&E Case Manager
d. Veteran
Communicating a Veteran’s Rights
Documentation

	Exercises:
	1. Differentiate the roles and responsibilities of the Director of VR&E Service, a VR&E Officer, and a case manager in communicating the Veteran’s rights and responsibilities.
2. Discuss the means to communicate the Veteran’s rights and responsibilities.
3. Identify the types of documentation necessary in communicating the Veteran’s rights and responsibilities.

	Rescission Information:
	Part III rescinds the following chapters of the M28, M28-1, and M28-2: 
M28, Part IV, Subpart l, Chapter 4; Part III, Chapter 1, 2, 3, 4
M28-1, Part I, Chapters 6, 7, 8 
M28-2, Part I, Chapters 1, 2, 3, 4, 5, 6; Part II, Chapter 2; Part IV, Chapters 1, 2, 3
The following VR&E Letter was also rescinded:
VR&E Letter 28-04-15
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