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Aid to Process for Ch31 Electronic Request for Medical
Services using CAPRI and CPRS

This document is an Aid intended to help follow the process of handling electronic medical requests to
Veterans Health Administration (VHA) for services to Chapter 31 (Ch31) Vocational Rehabilitation and
Employment (VR&E) participants. Electronic medical requests are generated and tracked in CAPRI
(Compensation and Pension Record Interchange) and interface with the consult functionality of CPRS
(Computerized Patient Record System). NOTE: Training resources for use of CAPRI Ch31 functionality
and for CPRS are provided at the end of this Aid.

The VR&E functionality is accessible to authorized CAPRI users via Security Keys:

e Veterans Benefits Administration (VBA) VR&E Vocational Rehabilitation Counselors (VRC)
and designated VR&E staff approved by VR&E Officer —
o CAPRI access request form -
o DVBA CAPRI VRE_COUNSELOR (on the CLAIMS system)
o MAILMAN mail group: DVBA VR VOCREHAB PERSONNEL (on the VistA system)
= Adding and Removing CAPRI Security Keys for VR&E Employees — March 1,
2013
e Veterans Health Administration (VHA) Coordinators appointed by facility Directors —
o DVBA CAPRI VRE_COUNSELOR
o DVBA CAPRI VHA_COORDINATOR
o MAILMAN mail group: DVBA VR VOCREHAB PERSONNEL
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https://vaww.portal.va.gov/sites/vbaco-iso/public/default.aspx?RootFolder=%2fsites%2fvbaco%2diso%2fpublic%2fShared%20Documents%2fBlank%20Forms&FolderCTID=&View=%7b384B2574%2dE86E%2d414D%2d9CF9%2d4457AB2B9A27%7d
http://vbaw.vba.va.gov/bl/21/DEMO/docs/CAPRI/CAPRI_VRE_Security_Keys_Guide.pdf
http://vbaw.vba.va.gov/bl/21/DEMO/docs/CAPRI/CAPRI_VRE_Security_Keys_Guide.pdf

Aid to Process for Ch31 Electronic request for medical services using CAPRI and CPRS

January 9, 2015

T T -

. . _ eses ADP SECURITY NOTE *ess \
Too\ /%57 %8| / *% \ |*ssss| /%% | UNAUTHORIZED ACCESS + MISUSE

\e#\Jasf' fan| f&f 11 /*/1*] OF THIS SYSTEM CONSTITUTES A
\#ses/ |#e] \®# » ¢\ e} /e/ |*| PEDERAL CRIME. THIS INCLUDES
\#+/ 1% /*/ 1*1 /*_**_*| THE USE OF ANY ACCESS CODES

\/ 120] \ #» / 1*1 /*/7 T*1 OTHER THAN YOUR OWN !!1!

[

MISSION of the DEPARTMENT of VETERANS' AFFAIRS:
Develop an integrated healthcare delivery system which provides
improved healthcare services to our nation's Veterans in:
* Primary Care * Specialty Care
¢ Extended Care * Related Support Services
** WARNING* *WARNING* *WARNING**
"This U.S. Government computer system is for official use only. The
files on this system include Federal records that contain sensitive
information. All activities on this system may be monitored to measure
network performance and resource utilization; to deteot unauthorized
access to or misuse of the system or individual files and utilities on
the system, including personal use; and to protect the operational
integrity of the system. Further use of this system constitutes your -

/—'\‘ ” Access Code: (s v OK l
, Varify Code: 'zz X Cancel

I~ Change Verify Code
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Illustration: Log into CAPRI through either the VISTA or CAPRI log-in screen.

RN =
Patient 0 [ ~Selacted Falient
[t Faciifiss Mished I
Enler New P,
Demogrephics | Mere I Cancel | Enleipiise Seaich | Select

lllustration: Enter the Veteran’s Last Name, First Name, Social Security Number or DFN (a VistA system
unique patient designated file number) into CAPRI Patient Selection screen.
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paiint 0: [ ~Selected Palient

Other Facilfies Visted |
DoD data is available.

Enter New Pt
Demographics | More | Concel | Enteipise Search | Select

lllustration: Highlight and select the Veteran’s record.

CUP Exama | | T13 Roquent) Reporta) Advin | Heakh Susmaries | | Cirical Documents | VattWeb | DD Becowds \ooFieras |

hR_ 03, 2014810347 |
AUG 26, 2014812:02 |

 AddNenReamd
5 e

Yo view CAPR help, peess the F1 key)

Illustration: Select VocRehab tab in CAPRI record and click Add New Request.
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" Vocations! Rehab - Medical Services Request
Patient Name: | VA Claim #: Request Date:  09/09/2014
Anticipated Date of Rehabiitation (merydd/yyyy) Regional Office Dot of Contact
{11/30/2018 0 | ' ' = Q
Medical Services Requested Comments / Notes -
DENTAL -l Phone Number:
Reason for Referral

'Pc‘n upper night tooth
Rehabiitation Objectves

Social Worker

Preferred Schedule Date (mm/dd/yyyy)
[09/16/2014

(7]

Praferred Schadule Date Reason
]Heaso contact Vet for appt

Send Medcsl Services Request Cancel Medcsl Services Request Carvel ’

[llustration: This is the Add Medical Services Request screen — VR&E Vocational Rehabilitation Counselor
(VRC) will complete the entries on this screen.

There are 4 required entries: Anticipated Date of Rehabilitation; Medical Services Requested; Reason
for Referral; and Rehabilitation Objectives. The VRC may use the optional fields: Other Description
when “other” is chosen from the Medical Services Requested drop-down list; and/or Preferred Schedule
Date and Preferred Schedule Date Reason (required when preferred date field is used).
Comments/Notes — In addition to the required fields, the VRC will enter the Veteran’s address, phone
number and e-mail address (if available) that appear in Corporate WINRS to ensure Veterans Health
Administration staff are able to contact the Veteran to schedule an appointment.

Select one of the 3 function buttons at the bottom of the screen:

- Send Medical Services Request — this will send the request and alert the VHA Point of
Contact (POC) via an e-mail message of the new request

- Cancel Medical Services Request — this option may be used after the request has been sent
and while it is still in New status

- Cancel —this option may be used to clear and cancel the request
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Illustration: Point of Contact (POC) shows which VR&E or VHA has current control over the request.
While it is in New status, the VR&E employee who entered the request will be displayed in the Point of
Contact detail box. The POC’s name will also appear in VR&E Reports.

Ele Edt Tod: Hep
Othee Facitees Visted |

(CP Exams| 131 Roauest Reports| Admin| Hoath Summaies | | Oirical Documarts| VisWeb| Do Records \oxFierat |

G 26, 20149812:02 |
SEP 09, 2014812:16 |

Illustration: New Medical Services Request submission complete. All requests submitted will be
displayed on this screen — the status of the request will be updated as the services are either Completed
or Cancelled.
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Illustration: Access CAPRI Reports by selecting File/Reports/VR&E Reports to monitor status of the

request for medical services. NOTE: If the CAPRI request is not successfully linked to the consult and

appointment schedule, the referral Status will not be updated irrespective of the outcome — Completed

or Cancelled. If Reports does not show Completed or Cancelled, users can validate services provided

through CAPRI Administrative/Scheduling tab and/or Clinical Notes. Instructions for linking requests to

consults and schedule, and instructions for using Reports features appear later in this Aid.
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|Fite Ede View Tooks Help - — - — —————— A

i [ Visit Not Selected Primary Cave Tean Unassgned | Visawed ) Postngs
Provider MH Treatment Coondnstor CV MAY 20.2015| Remote Dats! w
Bative Problers Alerges / Adverte Reactions Postings
% r SRS LT & |NoKnown Alerges Consert/Reseanch/ ) Oct 112012
E
fctive Medcaicns Clrical Rervinders Dus Date
Recert Lab Rewdts itk fs Nints i
No Ouders Fourd [T @&iF 0ot 232012 08 38(® 7 C) OPAL + [Nov132014 11 C0PDertal - Asgd A A
P63 Oct 23201208 38 PALPATED Sep 17.2014 1400 Pr-Ope-P Uingee findv)
R 20 g 07 2012 05:33 SPONTANEOUS | |Sep 162014 15,30 Pr-Ops-P-Raras Ind
BP 12088 0ct 2320120328 BRACHIALADULT CUFF £ |Sep 032014 0310 PrDentsl - Asgd A Checked Out
HT 22 0ct23201203 318352 cn) ACTUAL (A 21,2014 14:00 Pr-Ope-P-Uerpwt (indv) Checked Out
Wi 280 Oct 232012 033834 35 kg) ACTUAL Au 19,2014 1300 Pr-Ops-P-Unger [indwv) Cancaled By Patent
"8 Oaza2m208:8 =] A 112014 1400 Pr Ope P Ungw findiv) Checkad Out S

| Covefheet | Probiems ) Meds | Ouders | Noles | Connuds | Suapew). 0/C Sunn Labs | Bepots)
i

Illustration: CPRS Cover Sheet.
The VHA Coordinator will work in CPRS to process the following steps:

1. Create a Consult “order”
2. Sign the Consult “order”

The VHA Coordinator will work in CAPRI to process the following step:
1. Link the Consult in CAPRI to the Consult in CPRS.

When the daily CAPRI background process is run, the Ch31 request is automatically updated with the
Consult date and with new status (Pending).

Updating the Ch31 Referral when medical services are completed or cancelled in CPRS:

1. When the Consult is completed/cancelled and signed, and the daily CAPRI background process
is run, the Ch31 request is automatically updated (referral form and VR&E Reports) with new
status (Completed or Cancelled).
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File Edit View Action Optiorits ey
m Visit Not Selected Primary Cave Team Unastignad Flag B Powv
Providec OV MAY 20,201 R
fiow Oiders mw.mwaww-uﬁm&s
hctive 0 Senvice | St/ Step | Provider | Nusse Clerk Chat Status Location
Dut Meds umuu TAB.SA_300M Statt 07716714 Fayer Chiistne active Pr{bs-Pﬂ
TAKE FVE sgmns EMOUTH AT BEDTIME TO STABILIZE MOD Stop: 0771615
Wite D Orders ARIPIPRAZOLE TAB 64 Ragrer Cretine achve P:OorPR'
TAKE ONEHALP mur BY MOUTH EVERY DAY FOR DEPRESSION AND MOOD smx omsns
Viie Orders Quantiy: 15 Refl: 1
m NonV/A Med NoaVA LORATADINE TAB ORAL 10MG Rayner Chisting active PrOp:PR
TAKE ONE TABLET svuoum EVERY DAY prosciibed by JPVA
NonVA SUMATRIPTAN ORAL TAB 50MG Rayner Chistine schve PrOpsPR
TAKE ONE TABLET BY MOUTH PRN ptreceives from a JP VA
NonVA DIMETHYL FUMARATE CAPEC 240MG Rayner Chiistne achve PrOpsPR
TAKE 1 CAPSULE BY MOUTH TWICE A DAY ptreceives med from JP VA |
NanVAVITAMIN O TAB 1000UNIT Doyl Thomas J Md actve PrOpsPFi
Lab T 1 : pendng | PLOpsPR
Select the appointment o viskt that should be
UITHIUM BLOOD (OLO/SST) S§ - assccisied wib the nots v orders o] pendng  PLOpPR
CREATININE [BLOOD) BLOOD (] Emm _Coed | pendng  PrOpsPR
LYTES BLOOD (GOLO/SST) SER) E e e _DseRowe. | pendng  PiOpsPA
Clnic ; Konodal Adviees L
LITHIUM BLOOD (GOLD/SST) S§ | | New Vit | pendng  PrOpsPR
- Clinic Appaintments / Vests (T-50 theu T+30)
AST BLODD (GOLOASST) SERUY  [PrDental- Aegd A Hov 19.2014 1100 pendng  PrOpsPA
R i
op
ALTBLOOD (GOLD/SST)SERUY | (DX D0RRnetlr o 1330140310 o pendng  PrOp:PR
PrOps-PUnger (ndiv) Aug 21,2014 14:00 Checked Ot
UFID PROFILE BLOOO (GOLO/S| | Pr-Ops--Unget (indiv) Aug1920141300  Canceled By Pasent pendng  PrOpsPR
PEAmG  AAlmao el
| > Out
BILIRUBIN, TOTAL BLOOD (GOL| :Ow? i 87 g i gg atae pendng  PLOpPA
Unger Juon 41 Checked 0t
CBCw/AUTO DIFFERENTIAL BY | Pr-OpeP-Unger (i Jn2420141000  Canceled By Pasent pendng  PrOp:PR
Pr-0psP Ungor 1220141500 Checked Out
GLUCOSE BLOOD (GOLD/SST){ pendng  PrOp:PA
BUN BLOOD (GOLD/SST) SEI pendng  PrOpsPR
BIURUBIN, TOTAL BLOOD (GOLD/S5T) SERUM SP ONCE LB #1505198 Start 1171313 Rayner Chiistine pendng  PLOpPR
CBCw/ AUTO D 8L000 (L SPONCE L8 Stat 1171313 Ragmer Chaistoe pendng  PrOp:PR
GLUCOSE BLOOD (GOLD/SST) SERUM SP ONCE LB #1505138 Stat 1143413 Raymer Chiistne pendng  PrOpsPR
BUN BLOOD [GOLD/SST) SERUM SP ONCE LB #1505138 Stat 11713113 Reyner Chiistne pendng  PrOpsPR
CREATININE [BLOOD) BLOOD (GOLD/SST) SERUM SP ONCE L8 #1505138 Statt 1171313 Rayner Chiistne pendng  PLOpPA
LYTES BLOOD (GOLO/SST] SERUM SP ONCE LB #1505198 Stat 111313 Flagmer Cheistne pendng  PrOpsPR
LITHIUM BLOOD (GOLD/SST) SERUM SP LB #1505138 Stat 1171313 Ragner Chiistne pendng  PLOp:PR

Coves Sheet | Probiems | Meds Qudess | Notes | Consuls | Sugery | D/C Sum | Labs | Repads |

Illustration: Select Orders function and select Clinic Appointment.
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File Edt  View Action Optiond~

Flog | Valaweb & W‘
wm_m]wo:’ w

| Provider | Nurse Cletk Chat Stahus Locaton
Raynet Chatne ackve PrOpsPR .
Wike™ Ragner Christn tive POprPR
= Combat Vetesan Ebpbily Expees on MAY 20,2015
**ALL ContuRs| Cornut to Senv Attersion RagriolChisine sve  POpiPR
[DENTAL EUGIBILITY .| [RouTwE ER -l |
*=*1f more are o S Raynel Creistins acive POpsPR
1 Audkiogy/H '_EL‘_I [
TODAY Rayoer0 - POpsPR
2 Autopsy Cod ..
PMfdhuenou« Place of Doyle. Thomas J Md axtve PrOpeP
© Irpoiert @ Quipatient | [CONSULTANT'S CHOIC + |
. Provaions D< REQUIRED)] Raymes Cheikrn pending P-oum‘
5 Dental Eigll o ———]" Raynet Crentine pending PrOp:PR
6 Dentallrgt | Reason for L !
[SCHEDULING APFOINTMENTS (FOR ENTAL MEALTH, WITHIN 14 DAYS AND FOR ALL - BayoaChitos pendng P'M‘R‘
8  EthicsAdvi{ [OTHER CLINICS, WITHIN 30 DAYS). THIS INCLUDEZS ALL CLINICAL CARZ RELATED |
3 GECRefen{ [T THEIR EXFOSURZ OR IXPERIZNCE IN COMBAT. Rayner Creaton perdng P'OuPR‘
Service Comnection: $0% I Raynor Crostre pandng POpPR
COMBAT SERVICEZ INDICATED: No j Raynet Chestne prerdng PrOp:PR
[Chaprer 31, vee. zehab. nn:nlI| 3 Ry Chrl -~ B
Raynes Chrtre pending P-0psPR
DENTAL EUGIBILITY Cons CONSULTANT'S CHOICE -
wo,g.l Qut I Raynet Chostos peeding PrOpePR
. - — Raynet Crattnn pending POp:PR
GLUCOSE BLOOD (GOLD/SST) SERUM SP ONCE LB #1544434 Stat 0172314 Raynet Cheittire peeding PrOp:PR
BUN BLOOO (GOLD/SST) SERUM SP ONCE LB #1544434 Stat 0172314 Rayoet Crentoe perding PrOps+PR
BIURUBIN. TOTAL BLOOD (GOLD/SST) SERUM SP ONCE LB 21505198 Stat 1171313 Raynet Cratos peeding PrpsPR
CBC w/AUTO DFFERENTIAL BLOOD [LAVENDER) SP ONCE LB 21505138 Stat 1171313 Rayoer Crastre pendng Pr0p:PR
GLUCOSE BLOOD (GOLD/SST) SERUM SP ONCE L8 11505198 Stat 1171313 Rayne Crontre pending PrOpePR
BUN BLOOO (GOLD/SST) SERUM SP ONCE L8 11505158 Stat 1171313 Raynet Chestne pendng PrOpsPR
CREATININE (BLOOO) BLOOD (GOLD/SST) SERUM SP ONCE LB 31505138 Stat 1171313 Raynes Chreittne perding P0p:PR
LYTES BLOOD (GOLD/SST) SERUM SP ONCE LB R1505158 Stat 111313 Raymer Crentrn pandng PrOp:+PAR
LITHIUM BLOOD (GOLD/SST) SERUM SP LB 21505198 Start 1171213 Raynor Chestre pending Pr0p:PR
Cover Sheet | Problerss | Meds  Ouders | Notes | Consus | Susgasy | D/C Sumen | Labs | Repots |
[ [ 1LOCK

[llustration: Order a Consult — this illustration displays “Ch31 Vocational Rehabilitation Referral”
annotation for Dental Clinic eligibility validation.
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|r e Combal Veteran Elgbity Expres on MAY 20,2015
! Conaul to Service/Specialty Usgency Atteribon
JDENTAL ELIGIBIUTY .| [routine EN| <]

A DENTAL EUGIBIUITY

Patient wil be seen a3 anc

|
"‘IW"QW ST

EQUIRED)
s |

Reason fee Request
DULING APFOINTMENTS (FOR MENTAL HEALTH, WITHIN 14 DAYS AND FOR ALL -
§ JOTHER CLINICS, WITHMIN 30 DAYS). THIS INCLUDES ALL CLINICAL CARE RELATED
‘.mmx:txmoznnmmm.
{Service Connection: 304
E:]

ICOMBAT SERVICE INDICATED: Ko

iChaptes 31, voc. rehab. referzal. Veteran zeporting upper right tooth pnu.l

Accept Order | aa |

IOSN!N. EUGIBILITY Cons CONSULTANT'S CHOICE -

[llustration: Reason for Medical Services Request is added to the Consult Order. Press “Accept Order”
button.

OEF Sep 09,14 1231 Primaty Cace Team Unassigned Flag vm.b Poann-
Provider: MH Treawment Coordinator: OV MAY mmﬂ Romote '
Oedees Active Oeders nchades Pending & Recent Activiy) - ALL SERVICES
Sevice | Onder | Stat 7 Stop | Provider Nuse Clerk. Chat Status Locatcn
Consults DENTAL ELIGIBILITY Cons Consultant’s Choice "UNSIGNED* unteleased Pr-Oel/0i .
- s 0wt Meds  LITHIUM 28 54 300MG Start 0771614 active PrOpsPA
L) Stop: 0771615
ot " Stat 07716714 xive  POpPR
e——————— = Stop: 0771615
"“ﬂm--m“madh Primary Cate Provider (PCP)! aclive PrOpsPR
Audiclogy/Providence RI Outpt 2 ESWL
22 Palistive Cave Consult Team (irgt) active PrOprPR
2 Autopsy Consult 23 Palistve Cave Consult Team (Outpt) £
232 Palative Cave € Consul Outpt actve PrpsPR
23 HBPC Conmult
d active PrOp:PFy
4 Chalan 24 Phamacy inpatient
5 Dertal Efighity 25 Phamacy Outpabent {[SP  Start 0711514 pendng PrOpsPR
5 Dertalingt 2 Inpasent Pharmacy Post Fall Assessment
23 PhysMedicine & Rehab (OT/PT/ST) Sz 09/131¢ pendng. | PrOpePR
8 Ethecs Advisory Commitee Consul Service 30 Prmary Cae Consult Screen St 01729714 POpsPR
3 GEC Refestal v g v
— e £
LYTES BLOOD (GOLD/SST) SERUM SP ONCE LB 21544434 Start 01/29N4 pendrg  PrOprPR
LITHIUM BLOOD (GOLD/SST) SERUM SP LB #1544434 Start 01723114 pendng PrOp:+PR
AST BLOOD (GOLD/SST) SERUM SP ONCE LB H1544494 Start 0172914 pendng PrOpsPR

Illustration: Consult Order has been added.
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File Edit View Acton Optiont— - = —
g OEF Sep 09,14 12231 Primasy Care Team Unassigned Flag Vistaweb B Po.hgt
Provider. MH Treatment Cocrdinator: OV MAY 20,201 ;I Remote D
Ordets Active Orders fnchades Pending & Recent Activily) - ALL SERVICES
' Order
LIGIBILITY Cons Consultant’s Choice "UNSIGNED" mrclroxed P. Oel/0 A
UTHIUM TAB SA 300MG Stat 07/16/14 active
Wite TAKE FIVE ua.zrs BY MOUTH AT BEOTIME TO STABILIZE MOOD Stop: 0716715
s Quankty: 150 Refil: 1 |
?"—"N“—wm— ARIFIPRAZOLE TAB SMG N6N4 ackve PrOpsPR
jAdd TAKE ONE-HALF TABLET BY MOUTH EVERY DAY FOR DEPRESSION AND MOOD Sth omsns
Quantty 15 Refils: 1
MNon'VA Med. NonVA LORATADINE TAB ORAL 10MG active PrOp:PR
TAKE ONE TABLET BY MOUTH EVERY DAY prescribed by JP VA
Non'/A SUMATRIPTAN ORAL TAB 50MG active POpsPR
TAKE ONE TABLET BY MOUTH PRN pt receives from a JP VA a
NoniA DIME THYL FUMARATE CAPEC 240NMG actve Pr0p:PR
TAKE 1 CAPSULE BY MOUTH TWICE A DAY ot receives med from JP VA
NonVAVITAMIN D TAB 1000UNIT actve PrOp:PFL
TAKE ONE TABLET BY MOUTH AS DIRECTED
Leb Iﬂwmﬂo SCREEN (TSH, REFLEX TO FREE T4)BLOOD (GOLD/SST)SERUM SP | Start 07/15/14 pendng  PrOpsPR
636752 tvhirelott hbiesd bt
UTHIUM | 4 pendng  PrOpsPR
C Orders {
CReAtill oo GIBILITY Con Consutants Choice UNSIGNED" e O Pt
LYTES B pendrg  PrOp:PR
LITHIUM pendng  PrOpsPR
AST BLOJ pending PrOpsPR
ALT BLOQ pending PrOpsPR
| Electionic Signature Code
UPID PRI - pending PrOp:PR
I _Cancel |
BILRUEBN pendng Pr0p:PR
CBC w/AUTO DIF BLOOD (L ONCE LB #1544434 Start 0172314 pendrg  PrOpsPR
GLUCOSE BLOOD (GOLD/SST) SERUM SP ONCE LB #1544434 Start 01/23/14 pendrg  PrOpsPR
BUN BLOOD (GOLD/SST) SERUM SP ONCE LB #1544434 Start 01/23/14 pendrg  PrOpiPR

Illustration: Enter Electronic Signature Code and consult order is complete.

" OEF Sep 09,14 1231 P
Provder M
Sep09.14 DENTAL EUGIBILY

Ma 0714 (c) DENTAL IMAGING REQUEST C | %%/ ©XF*

Cuzzent Pat. Status: Cutpatic
NN IR | Pzimazy Eligibilicy:  SERVICE
snom (c) DENTAL IMAGING REQUEST C | Pasient Type:
Aug 27,14 (p) DENTAL Cons Consult 8 14364¢ | € _E3igible:

SC VETEI
YIs
YES

Ma 0214 (c) DENTAL Cons Consult & 1364% | .- 0o Connection/Rated Disab:

M 2513 (c) DENTAL IMAGING REQUEST C | sc pescent:

0%

Nov 28,12 [c] OPTOMETRY/OPHTHALMOLD | Rated Disabilities: POST-TRI

0ct 2312 (c) HOMELESS SERVICES QUTPT

Jul 08,12 [¢) VRRC OEF/0IF VOCATIONAL OL
Jun 01,12 (de) PSYCHOSOCIAL REHABILITAT
JU05.10 [(de) SUBSTANCE ABUSE TREATME
Jun 1410 (c) GENERAL PSYCHIATRY OUTPI
Jun14.10 (c) POLYTRAUNA/TS!I OUTPT Con
Jun1410 (&) POLYTRAUMA/TEI QUTPT Co

Jun 08,10 (c) OEF/0F Inteediscplinay Cons C | Ozder Information
To Sexvice:

Fzom Service:
Requesting Frovider:
Sezvice iz %o be :om:od on ar

SLEEP Al
NIUROCE)
INFLAOUG
IMPAIRMI
SUPERFI(
2ND DEGi
KEOPLAS)

DENTAL 1
PR=-CEF/(

Illustration: CPRS screen display of a completed consult order.
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i Vocational Rehab - Assign Consults

Select Consult to Assign to Yocational Rehab
AUG 30, 2012@15:49 {s) PSYCHIATRY CONSULT QUT:

Cancel

Illustration: Note — Screen snapshot was selected from CAPRI on-line Help. This screen is only visible to
users who have a security key of DVBA CAPRI VHA_COORDINATOR. The user selects a consult that was
previously created for the Veteran in CPRS to assign to the Medical Services Request under the

VocRehab tab. This assignment must take place in order for the consult status to be tracked. Only one

consult can be assigned to one Medical Services Request.
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Illustration: Medical Services Request is updated when VHA Coordinator connects the consult to the
request.

Fie Edt Tooks Hep

g Add

Automated mail bulletins will be forwarded to the e-mail
address you specify.

Custent forwanding address:

Setla ¢ Other
© buller esrd@providence.med.va.gov

" DonY Formard Messapes
 NO CHARGE

¥ by [Fiem] & v |
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Illustration: E-mail notifications — CAPRI allows users to select a preference of the method to receive
“alerts” or notifications regarding the status of the Request for Medical Services. The default is
MAILMAN — use Tools/Change Forwarding Address/Other to enter Outlook address if preferred. NOTE:
Without a proper selection of e-mail preference, CAPRI will be unable to forward “alerts.”

e
¥ Vocational Rehab - Point of Contact |- (= [utiim)

Point of Contact

o

[llustration: VHA POC contact information is auto-populated based on e-mail forwarding selection.

@ chey) 33 _Secure Shell.r 2w - Raflection for URIX and Open¥Ms
B L Corvecton S Maorg Windos b
DFE-3 & M B oD »eo MOWEE W2

Subf: CAPRI: Chapter 31 Referral for Medical Services Nem [u138261) |
09/07/12015:32 11 lines
From: DELACRUZ KRISTINA M CAPRI In "IN’ baskel. Page 1 sHoeus

Sent: 09/07/2012 3:32:06 pm
To: DVBA VR VOCREHAB PERSOMNEL
Subject: CAPRI: Chapter 31 Referral for Medical Services Neuw

The follouing veteoran has o Neu Chapter 31, FORN 28-8861

DFN: “32496 Request Date: SEP 07, 2012014:32
**NOTE: To vieu the patient using the DFN, paste the DFN nusber into the ‘}
CAPRI Patient Selector 'Patient ID' fleld to find the patient. Be sure to

fnciude the ' (backuard-apostrophe) character,

Enter message action (in IN basket): Ignore// |}

Illustration: Screen snapshot displays a message using “test case” data from CAPRI on-line Help — no
real Veteran Personally Identifiable Information (PIl) is contained in the screen snapshot. Upon specific
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events, MAILMAN messages are sent to VHA Coordinators who must be a member of the MAILMAN
mail group: DVBA VR VOCREHAB PERSONNEL and the VR&E Counselor(s) receive e-mail notifications via
Outlook. These notifications are sent for the following status changes to the Medical Services Request -
Note: the Veteran’s name will not be included in the e-mail notification — instead a Veteran-specific
DFN is transmitted.

o New Status: This message reads: Chapter 31 Referral for Medical Services New. **This
notification is only sent to the VHA Coordinator via MAILMAN

e Pending Status: This message reads: Chapter 31 Referral for Medical Services pending. **In
CAPRI, once the VHA Coordinator or designated person links the consult request to the original
Chapter 31, VA Form 28-8861 CAPRI Request for Medical Services, the status of the consult in
CAPRI is then changed to Pending. Both the VHA Coordinator and VR&E Counselor receive
notification messages

e Completed Status: This message reads: Chapter 31 Referral for Medical Services Completed **
Both the VHA Coordinator and VR&E Counselor receive notification messages

e (Cancelled Status: This message reads: Chapter 31 Referral for Medical Services Cancelled **
Both the VHA Coordinator and VR&E Counselor receive notification messages

To locate the Veteran’s CAPRI record, enter the 5-digit DFN in the Patient ID field on Patient Selector
screen and follow system prompts for record selection.
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DUPLICATE MEDICAL REQUEST

VETERAN WITHDREW MEDICAL REQUEST FOR SERVICES
ADEQUATE MEDICAL EVIDENCE RECEIVED

VETERAN DIED

OTHER

[llustration: Screen snapshot obtained from CAPRI on-line Help. This screen allows a VHA user to cancel
a Medical Services Request. This option is only available if a consult has not already been linked
(assigned) to this request. A request cancellation reason must be selected from the choices displayed
on the screen. If “Other” is selected as a reason, then an explanation must be entered in the
“Cancellation Explanation” field.

CAPRI on-line Help includes all of the steps illustrated above.
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January 9, 2015

- ChP ExAkS -

AMIS 290

A5 290 by Divizion
Inzufficient Exam Repart
Pending C&F Exams

CEP Examns Checklizt

Fie-Frint C&P Final Report|z]
Ewxarn Fequests by Date Range
Request Status by Date Range

- HOSPITAL ADJUSTMEMNT -
Admizzion Report for 5C Veterans
Adrizzion Inguiry by 0 ate
Special Repart for Ak8/Penzion
Fe-admizzion Feport

Dizcharge Repart

[nzompetent Weterans B eport
CHH Dizplay Epizode of Care
CHH Rogter Print

CHH Repart of Admiszionz/Dizchs
CHH Staps in Excess of 90 Days

- REQUEST FOR IMFQ -
Petding Farm 7131 Requests
21 Day Certificate Printing
Reprint a 21 Day Certificate
Reprint a Maotice of Dizchange

- YHaA REPORTS -
Template Activity

~-WR &% E REPORTS -
WRLE Statuz

[llustration: Access Reports via File option on Menu Bar.
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- ChP EXAMS -

AbIS 250

ARIS 290 by Divigion
Inzufficient Exam Repart
Pending C&P Exams

CEP Exams Checklist

Fe-Print C&P Final Reportz]
Ewxam Requests by Date Range
Reguest Status by Date Range

~HOSPITAL ADJUSTMEMT -
Admizzion Report for SCYWeterans
Adrizzion Inguine by Date

Special Report for Ak /Penzion
Fe-Admizsion Report

Dizcharge Report

Incompetent Weterans Repaort
CMH Display Episode of Care
CMH Roster Print

CHH Report of Admizzions/Dizche
CHH Stays in Excess of 90 Days

- REQUEST FOR IMFO ----
Pending Form 7131 Requests
21 Day Certificate Printing
Reprint a 21 Day Certificate
Reprint a Matice of Discharge

-WHA REPORTS -
Template Activity

-%H & E REPORTS -

Vocational Rehab - Report Setup

Vocational Rehab Report Setup

Start Date (Oldest)

Stop Date (Mewest)

|08/01/2014 ~| |ooy17/2014 -
Regional Office

| v AlRO.'S
Status Report By

NEW
PENDIMG Fiscal Year 2014
CAMNCELLED Fiscal Year 2013
COMPLETE All Fiscal Years

Report Format

f* Flain Text
" Delimited Export Data

Calendar Year 2014
Calendar Year 2013
All Calendar Years

Cancel

Illustration: Highlight and click VR&E Status and a “Vocational Rehab — Report Setup” form appears.
Use the drop-down features to set a date range or select a pre-set date range in the “Report By”
feature. Enter a Regional Office number using drop-down selections or check “All RO’s” — NOTE: VHA
facilities that serve more than one VBA Regional Office will choose “All RO’s” to see all Ch31 Medical
Requests. Highlight a status. Select Report Format — Plain Text will appear on screen with no option to

print.
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VR&E Report Format Option 1 — Plain Text:

¥ CAPRI Reports

Eile Edit

Select a report & press [space] 5861 Request for Medicel Services, Chapter 31 Status Report
TP EBME Date Range: 08/01/2Z014 - 09/17/2014

N - Regiocnal ice: ALL for site: PROVIDENCE VAMC (&50)

AMIS 230 s

AMIS 230 by Division HEEPRED BT SR

Farding L1F v Bate Patien zoc zoc
TP Exams Checklist Received Status Name SSN  Name Location
Fie-Fiint C&P Final Repot(s)

Exam Requests by Date Range

Admizzion Inquiry by Date
Special Report for A84/Pension  [qz,15,14 pzND

- VHA REPORTS —

ALL 37 14 1 2
Template Activity ! *

- %A &E REPORTS -

Fequest Status by Date Range Regional Office: PROVIDENCE-RO (
- HOSPITAL ADJUSTMENT -
Admiszion Report for SCVeterans oss/18/14 MW PROVIDENCE-R

o (204)

2

d (304) 42
EE'Ahdm‘“';” F‘EtF'U'l 08/26/14 PEND (304) 33
izcharge Repol

Incompetent eterans Report COEEER TS (304 e
Em gsﬂ:ﬁ’&ﬁ:f”dg ofCaie  |oay01/18 canc (304) 3
CMH Report of Admissions/Dische |03/0%/14  CaNC 304)
CMH Stays in Excess of 30 Days

08/25/14 COMP DROVIL -RO (304)
- REQUEST FOR INFO 08/11/14 COMD DROVIDENCE-RO (204)
Pending Form 7131 Requests
21 Day Certificate Printing
Fieprint a 21 Day Cerlificate Rvg Days BRvg Days New Pending Cancelled Complete
Reprirt a Motice of Discharge Totals for R.O. Pending Complete Requests Requests BRequests HRegquests

Totals

B

Pend Canc Comp Consult
Days Days Days

Service

DENTAL ELIGIBIL

DENTAL
DENTAL IMAGING

Zppt  Consult
Date Date

0B8/18/14
08/27/14

09/09/14

08/25/14
08/22/14

Illustration: VR&E on-screen Report displays results based on “Vocational Rehab Report Set-up”

selections.
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VR&E Report Format Option 2 — Delimited Export Data:

¥= CAPRIReports
File Edit

Select a repart & press [zpace].

- ChP ExAMS -

AMIS 290

AMIS 290 by Divizion
Ingufficient Exam Fepaort
Pending C&F Exams

CkP Exams Checklist

Re-Print C&F Final Repart(z)
Ewxam Requests by Date Range
Request Status by Date Range

~HOSPITAL ADJUSTMEMNT -
Adrizzion Repart for SCYeterans
Admizzion Inguiry by D ate

Special Report for %A/ Penzion
R e-ddmizsion Report

Dizcharge Report

Incompetent YWeterans Report
CHH Dizplay Epizade of Care
CHH Roster Print

CMHH Report of Admizsions/Dische
CMH Stapz in Excess of 30 Days

- REQUEST FOR INFQO -
Pending Form 7131 Requests
21 Day Certificate Printing
Reprint a 21 Day Certificate
Reprint a Motice of Dizcharge

-%HA REPORTS -
Template Activity

-H & E REPORTS -

Yocational Rehab - Report Setup

Start Date (Oldest)

Vocational Rehab Report Setup

Stop Date (Newest)

Report Format

" Plain Text
& Delimited Export Data

|08/01/2014 ~| o9/17/2014 M
Regional Office

| | v AlR.O.'s
Status Report By

NEW
PENDING Fiscal Year 2014
CANCELLED Fiscal Year 2013
COMPLETE All Fiscal Years

Calendar Year 2014
Calendar Year 2013
All Calendar Years

Cancel

Illustration: Report creation using Delimited Export Data. Delimited Export Data creates a text file —
save to a local drive and then open in Excel.

Step 1 — Select Delimited Export Data and click OK.
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" Save As

Savein: I- Desktop j L

Libraries
Systemn Folder

Systern Folder

Computer
Systemn Folder

Metwork
Systern Folder

File name: Fam1 2861 5tatus 2 201 2 7 j Save I
Save as type: ITe:t file (*tat) LI Cancel |
y:

Step 2 — Save to local drive. Rename if desired. Leave file type as .txt.

®| g L RN L‘] = Bookl - Microsoft Excel

B %<

e

Calibri
T

Paste

B I U-

v $ v % 9 <.--° -~'-:° Conditional Format Cell . Sort & Find &
. " o0 =0 Formatting = as Table * Styles = E]Format- &2~ Filter~ Select =

Clipboard | Font M | Alignment I | MNumber | Styles | Cells | Editing

“

=

=

Home Insert Page Layout Formulas Data Review View PowerPivot [~ 0 o @ 22

0 G . .
5 Delete + | @] -

Al M - |

A | 8 [ ¢ | o | E F [ & [ v | o T o [ «x [ ¢ I m [ n | o

2lez sz 6]z ]als]rs]o = v]ofuls]u]v ]

W 4 » »| Sheetl ~Sheet2 ~sheets ~¥J [Tl I

[ vl

Ready | [Eom oo U @
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Step 3 — Start an Excel document. Select File/Open.

Open

@l\:/:v|! Desktop »

Organize = Mew folder

@ Microsoft Excel |~ MName

- Favorites
Bl Desktop
4. Downloads

m

=
=\ Recent Places

- Libraries -
3 Docurnents

J'u Music

=] Pictures

E Videos

|| FormB861 StatusRpt 20140801_20140917

L
M Computer - M| i
-~

File name:

- | +y | | Search Desktop

— Mo preview
available.

m

1

[ TedFiles

7]

Tools ~ [ Open

[ |

Cancel I

Step 4 — Locate the CAPRI delimited text file you saved to your local drive. Highlight the file name and

press Open. This starts the 3-step Text Import Wizard as follows:
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' Text Import Wizard - Step 1 of 3 @

The Text Wizard has determined that your data is Delimited.
If this is correct, choose Mext, or choose the data type that best describes your data.
Criginal data type

tg.-'pe that best describes your data:
{ - Characters such as commas or tabs separate each field.

Choose

() Fixed ﬂidth - Fields are aligned in columns with spaces between each field,

Startimport atrow: | 1 =/ File origin: 437 : OEM United States |

Preview of file C:\Usersivrercome373\Desktop\Form88615tatusRpt_20140801_20140917. txt,

1 BBcl Beguest for Medical Serwvices, Chapter 31 Status Heport -
ate Bange: 08/01/72014 - 0571772014

egional Office: ALL for site: PROVIDENCE VAMC (&50)

egquest Status: ALL
a1:eReceived“ReqStat"PatientName"SSN"PDCHame"PDCL:catic:n"Pend:-ays"Cncl:)a -

Next> | | Finish

Verify that Delimited file type is selected and press “Next.”
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Text Import Wizard - Step 2 of 3

[ 2 ]Sl

This screen lets you set the delimiters your data contains. You can see how your textis affected in the preview
below.

Delimiters
[ Tab

[7] semicolon [ Treat consecutive delimiters as one
|:| Comma

Text gualifier: |* IZI
|:| Space
Other: |

Data preview

g8l Bequest for Medical Services,
ate Range: 08/01/2014 - 0571772014
egional Office: ALL for site:
equest Status: ALL
ateReceived
4

Chapter 31 S5tatus Beport

PROVIDENCE VRMC (&50)

egStat [Patieni =

k

T

Cancel ][ < Back ][ Mext = ][ Einish

-

Un-check “Tab” and place a check-mark in “Other” then enter carrot (located on numeral 6 key) in
the associated field and press “Next”.
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rT»a:cl: Import Wizard - Step 3 of 3 @

This screen lets you select each column and set the Data Format.
Column data format

@ General
'‘General' converts numeric values to numbers, date values to dates, and all

Text remaining values to text.

e or[3]

Do not import colurmn (skip)

Data preview

Cancel | | = Back

No changes are necessary on this screen — press “Finish.”
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‘.n_—"| H ) - Q= FormB861 StatusRpt_20140801_20140917 - Microsoft Excel
Home Insert Page Layout Formulas Data Review View PowerPivot
iz:;yv Calibri 11 v A A = = Wrap Text General - ij ﬁjﬂl |__;j j':
fFormat Fainter B/ U & - &- == El\ﬂerge&&nter' e i 8 Fcoorrljndal:::éionngalv asF?';rgla:' Stgleell' IﬂSvE
Clipboard : Font : Alignment : Mumber : Styles
Al - fx | 8861 Request for Medical Services, Chapter 31 Status Report
A B C D E F G H I ] K L

1 |8861 Request fdr Medical Services, Chapter 31 Status Report

2 |Date Range: 08/01/2014 - 09/17/2014

3 Regional Office: ALL for site: PROVIDENCE VAMC (650)

4 Request Status: ALL

5 DateReceived ReqStat PatientName SSN POCName POCLocati PendDays CnclDays Consults ApptDays ApptDate ConsultD
6

7

8 | Regional Office: PROVIDENCE-RO (304)

L

10

11 09/16/2014 NEW PROVIDEM 1] 1] 1] 1]

12

13 08/18/2014 PENDING PROVIDEM 42 0 0 DENTAL 0

14 08/26/2014 PENDING PROVIDEM 33 1] 0 DENTAL 1]

15

16 08/14/2014 CANCELLE PROVIDERM 0 13 0 0

17 08/01/2014 CANCELLE PROVIDEM 1] 3 1] 1]

18 09/09/2014 CANCELLE PROVIDEM 1] 1] 0 DENTALEL 1]

19

20 08/25/2014 COMPLETE PROVIDEM 1] 1] 15 DENTAL 1]

21 09/11/2014 COMPLETE PROVIDEM 1] 1] 13 DENTAL IN 1]

22

23 Avg Days Avg Days New Pending Cancelled Complete

24 Totals for R.O. Pending Complete Requests Requests Requests Requests Totals

25 |ALL 37 14 1 2 3 2 )

Step 5 — Print or save CAPRI VR&E Report data.

VR&E Reports provide a single-location source of data on the status of medical requests — they are
accessible by VR&E users as well as VHA users. A good practice in the use of CAPRI VR&E Reports is to
schedule regular review and follow-up of outstanding requests.

CAPRI on-line Help includes all of the steps shown above.

VR&E Training in use of CAPRI functionality to request medical services is available on Talent
Management System (TMS) — 3812161.

VHA Training in use of Computerized Patient Record System (CPRS) to process consult orders is available
on TMS —8512. Additional CPRS training topics are available via search “CPRS.”
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