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	        DEPARTMENT OF VETERANS AFFAIRS

             Veterans Benefits Administration

                    Washington, D.C.  20420


November 29, 2013
VR&E Letter 28-14-06
Director (00)

All VA Regional Offices and Centers

SUBJ: Post Traumatic Stress Disorder (PTSD), Traumatic Brain Injury (TBI) and Employment Training
U.S. Department of Labor's (DOL) Office of Disability Employment Policy and the Veterans' Employment and Training Service developed an online training module to educate and inform HR professionals, hiring managers and employers about TBI and PTSD and how these injuries may impact employment.  The training includes information about job accommodations for Veterans with TBI and PTSD and also answers common questions regarding the Americans with Disabilities Act as it pertains to TBI and PTSD.
VR&E Service is asking VR&E Officers, Assistant VR&E Officers,  Vocational Rehabilitation Counselors, Counseling Psychologists, and Employment Coordinators to complete this training module.  Employees who complete the training will fulfill one credit hour of the FY2014 Core Training Requirements under disability issues.  It will also satisfy continuing education credits for the Commission on Rehabilitation Counselor Certification (CRCC).  Please complete this training by March 31, 2014.
Background

The incidence of Post-Traumatic Stress Disorder (PTSD) has significantly increased in the patient population of the Department of Defense (DoD) and Veterans Healthcare Administration (VHA) as a result of injuries during recent military and combat operations. In 2008, the Rand Corporation found that nearly 20% of service members returning home from Operation Enduring Freedom (OEF) and Operation Iraqi Freedom (OIF) have screened positive for PTSD.
 Additionally, in December 31, 2012, a total of 286,134 OEF/OIF/OND Veterans were seen for potential PTSD at VHA facilities following their return from Iraq or Afghanistan. 
 
In a June 2010 poll, the Society for Human Resource Management (SHRM) found that 46 percent of the HR professionals responding said post-traumatic stress and other mental health issues pose hiring challenges. Just 22 percent said the same about combat-related physical disabilities. Employment can play an important role in a wounded Veterans recovery. This training will provide Vocational Rehabilitation Counselors, Counseling Psychologists, and Employment Coordinators with the knowledge they need to become advocates for Veterans with PTSD or TBI and help educate Human Resource professionals, hiring managers and others about TBI and PTSD employment issues. 
VR&E Division Responsibilities

Employees shall complete the training through the Talent Management System (TMS).  All VR&E Officers, Assistant Officers, Vocational Rehabilitation Counselors, Counseling Psychologists, and Employment Coordinators are required to view this training. 
The training requirement must be completed by March 31, 2014.
	TMS ID
	Title
	Completion Date

	VA 3833992
	VRE: TBI, PTSD and Employment Training developed by The Department of Labor 
	March 31, 2014


Instructions for completing the training:
The Post Traumatic Stress Disorder (PTSD), Traumatic Brain Injury (TBI) and Employment training developed by the U.S. Department of Labor's (DOL) Office of Disability Employment Policy and the Veterans' Employment and Training Service can be accessed through the TMS website using the TMS ID number listed in the chart above.  This program is delivered in a self-study format.  To start the training, click on the title “VRE: TBI, PTSD & Employment Training Link”. Next, click on “begin training” under TBI, PTSD & Employment.  Once training is completed you will be asked to complete the course assessment and take a course survey which will complete your training assignment.

Documentation Requirements

To ensure training is recorded, employees must follow and complete the steps below through TMS.
1. Complete the self-study course in its entirety
2. Complete the course assessment
3. Complete the course survey 
Certified Rehabilitation Counselor (CRC) Continuing Education Credit is given for VR&E Service sponsored training that is at least one hour in duration. To submit CRC CEU Request, please follow the "CRC Information" instructions on the VR&E Website. To access this information, please copy and paste this link into your web browser: http://vretraining.vba.va.gov/CRC.htm. 
All CRC CEU Request should be sent to the Corporate VR&E Mailbox: VAVBAWAS/CO/VR&E. 
Questions 

Questions concerning the above policy and procedures may be directed to your area VR&E field liaison at the email address listed below, or by telephone at (202) 461-9600.
	Area
	Primary
	Alternate
	E-mail

	Eastern
	Teri Nguyen 
	Veronica Brown 
	VAVBAWAS/CO/VRE/EA

	Southern
	Veronica Brown 
	Teri Nguyen
	VAVBAWAS/CO/VRE/SA

	Central
	Vacant
	Marisa Liuzzi
	VAVBAWAS/CO/VRE/CA

	Western 
	Marisa Liuzzi
	Vacant
	VAVBAWAS/CO/VRE/WA









/s/

Margarita Devlin 



    
 
Acting Director, Vocational Rehabilitation


 


   
 
and Employment Service

cc:  
Office of Field Operations

Area Field Offices

� "Invisible Wounds of War: Psychological and Cognitive Injuries, Their Consequences, and Services to Assist Recovery." Is available at http://veterans.rand.org/.


� OEF/OIF/OND Veterans Coded with Potential PTSD Cumulative from FY 2002 – 1st Qtr FY 2013, Released March 2013 by  Epidemiology Program Post-Deployment Health Group, Office of Public Health
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