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Answers to Review Exercise
MAPD (PMC)

1. Name the MAPD buttons.

Cancel, Done with Development, Edit, OK, Next, Previous, Refresh,  &  To Continue

2. Name the information that you will find under Claimant Information.

File Number

Social Security Number

Date of Birth/Date of Death

Power of Attorney

Flashes

Mailing Addresses

Phone Number

Military Service Information

3. What is the definition of MAPD?

MAPD is Modern Awards Processing.  It is a tool to help perform proper claims development, but most importantly, it is a way for the VA to provide good customer service to our veterans and their families.  This information can be retrieved to respond to claimant inquiries about the status of their claims.

4. On which screen do you find the Claims Assignment buttons?

The Worklist screen
5. Which screens must have required entries when using Automatic Development?

Military Service Records and Request for Treatment screens

6. What information can you view once you are in the Customer Service screen?

Claimant Information, Letter Library, Pending Claims, Ended Claims, Notes, and Tracked Items

7. How long do you have the ability to edit or remove a note?

A note can be edited or remove until midnight of the date it was entered, after that it becomes a permanent part of the record.

8. Name the different date fields that can be found under Tracked Items.

This screen shows the date the development action/letter was requested, the date the item is closed.  We chose the word “closed” because sometimes you do not “receive” evidence that you have requested; rather, you receive an answer telling you the evidence is not available. Since the development item is no longer at issue, we chose to call it closed.  In addition to Request and Closed columns, there is a Suspense Date column that is editable.  Simply click in the Suspense Date cell and type in the date.  The date entered in this field cannot be prior to the date of Request.

9. What letters are in the letter library?

Letters for all claims previously adjudicated in MAPD
10. Describe the procedure to Return a Letter to Development.

Look at a letter in the “Letters” section of the tree view, simply select:  Return to Development.  You cannot return a letter back to development if there are still development letters/actions that have not yet been completed.
11. Describe the procedure to Add or Edit a tracked item.  

To add a tracked item date:
Make sure that the item(s) you wish to address are checked off (>).

Select:  In Error or Closed.

Select:  Return to Tree View.
To enter a singular entry or to correct a date in the tracked item grid:

Note:   You can change the date in any of the date fields except the request date.  This cannot be changed. 

On the Customer Service/Tracked Item view, highlight the cell that contains the date that you wish to change.

Enter the correct date or double-click in any cell to display today’s date.

Select:  Return to Tree View
12. What information can you find when you access a pending claim on the Customer Service screen?

Case Manager/RSVR Manager

 Station of Jurisdiction

 Date of Claim

 Status of Claim

 Contention/Classification

 Development letters sent for the pending claim

 Tracked items for the pending claim (to include date of request, suspense date, closed date,
 and follow up)

13. What are the three types of notes that can be added in MAPD?

Contact with Claimant, Development and Note to Myself

14. Do you receive a notification when a message is sent to you? 

MAPD messages are unlike email messages because the recipient does not receive any indication that a message has been sent to him or her.  It is the responsibility of each individual to check for messages periodically during the course of the day.
15. What do you do when the provider you are searching for is not in the database? 

If the provider you are searching for is not in the database, you can:

a) Type the first, middle then last name as well as the address in the bottom grid on this screen.

b) Select the appropriate title.

c) Indicate whether or not you have a signed release by placing a checkmark in the box provided.

d) Select the Provider Type from the drop down box (private doctor, non-VA hospital, etc).

e) Select:  OK.  The Third Party Development screen displays (page 119). 

16.  What does the Auto Text button do?

The auto text button has local letter drop-ins that are approved by the adjudication division to be added to the MAPD generated letters.
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