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Lesson 1: Determine Qualifying Expense Adjustments

Trainee Guide

Determine Qualifying Expense Adjustments

Lesson Overview

Topic

Description

Time Estimate:

4 hours

Purpose of the
Lesson:

This lesson is part of the entry-level curriculum, Core Course for
PMC VSRs. The purpose of this lesson is to prepare you to
recognize and accurately calculate award adjustments for
unreimbursed medical, final, and educational expenses.

Prerequisite
Training
Requirements:

Prior to taking the Determine Qualifying Expense Adjustments
lesson, you must complete PMC VSR Core Course Phases 1-4,
Phase 5 Parts 1-4. (Refer to the Master Course Map learning
aid for a list of lessons.)

Target This lesson is for entry-level PMC VSRs.
Audience:

Lesson ¢ Master Course Map learning aid
References:

¢ Compensation and Pension Knowledge Management (CPKM)
¢ VA Form 21-8049 (Request for Detail of Expenses)
e VA Form 21P-8416 (Medical Expense Report)

e M21-1 V.i.3.D.2 (Developing for Unreimbursed Medical
Expenses)

e M21-1 V.i.3.D.3 (Developing for Unreimbursed Funeral and
Other Final Expenses)

e M21-1V.i.3.D.4 (Developing for Unreimbursed Educational
Expenses)

e M21-1 V.iii.1.A.3.g (Definition of Initial Year for Pension and
Time Limit for Establishing Entitlement for the Initial Year)

e M21-1 V.iii.1.A.5.b. (Provisions of 38 CFR 3.31)
e M21-1 V.iii.1.A.5.c. (History of 38 CFR 3.31)

e M21-1 V.iii.1.A.5.d. (Determining Whether to Apply 38 CFR
3.31)

e M21-1 V.iii.1.A.5.i. (Example 2: Re-computing Awards Based
on New Income Information)
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Trainee Guide

Topic

Description

M21-1 V.iii.1.E.7.b (Deductible Medical Expenses Paid During
the Initial Year)

M21-1 V.iii.1.G.2 (Unreimbursed Medical Expense (UME)
Deductions)

0 M21-1 V.iii.1.G.2.a. (Rules for Deductibility of UMES)

0 M21-1 V.iii.1.G.2.c. (List of Common Allowable Medical
Expenses)

M21-1 V.iii.1.G.3 (Sources of Medical Expenses)

0 M21-1 V.iii.1.G.3.j. (Medical Expense Deduction for
Nursing Home Fees)

o M21-1 V.iii.1.G.3.l. (Medical Expense Deduction for ALF
Fees)

o M21-1 V.iii.1.G.3.p. (In-Home Attendants for a Disabled
Person Not in Need of A&A or Housebound)

o0 M21-1 V.iii.1.G.3.g. (Documentation of In-Home
Attendant Fees)

o M21-1 V.iii.1.G.3.t. (Medicare Premiums)

0 M21-1 V.iii.1.G.3.u. (Nonprescription Drugs, Medical
Supplies, Vitamins, Food Supplements, and Herbal
remedies)

M21-1 V.iii.1.G.4 (Processing UME Deductions)

M21-1 V.iii.1.G.4.a. (General Rule on Allowing Medical
Expenses)

M21-1 V.iii.1.G.4.b. (Information Required for a Medical
Expense Deduction Claim)

M21-1 V.iii.1.G.6. (Final Expense Deductions — Overview and
Definitions)

M21-1 V.iii.1.G.7.c. (Example 2: General Rule for Deducting
Final Expenses)

M21-1 V.iii.1.G.7.d. (Example 3: Final Expenses Paid During
the Calendar Year Following the Year of Death)

M21-1 V.iii.1.G.7.e. (Example 4: Final Expenses Paid by the
Surviving Spouse Before the Veteran’s Death)
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Topic Description

e M21-1 V.iii.1.G.7.f. (Example 5: Final Expenses Paid by the
Surviving Spouse After the Veteran’s Death but Before the
Date of Pension Entitlement)

e M21-1 V.iii.1.G.7.g. (Example 6: Final Expenses Paid by the
Surviving Spouse Before the Veteran’'s Death and During the
Calendar Year Following the Year of Death)

e M21-1 V.iii.1.G.8 (Educational Expense Deductions)

e M21-1 V.iii.1.G.8.c. (Period of Deduction)

e 38 CFR 3.262.p. (Final expenses)

¢ Annotate the Award Checklist job aid

e Care Expense Guide job aid

e Develop for Missing Information/Evidence job aid
e Income and Net Worth Status job aid

e Initial Year job aid

e Integration of Medical Expenses in VBMS-A job aid
e Processing an Award Adjustment job aid

e Time Limits job aid

Technical e Processing Claims (PMC VSR)
Competencies: | | Income Counting and Net Worth
e Special Monthly Pension (SMP) Processing

¢ VBA Applications (PMC VSR)

Knowledge Phase 5: Stages of Claim, Part 5a Award Adjustments
Check: Knowledge Check

Lesson Determine qualifying expense adjustments.
Objectives:

e Determine whether medical expense qualifies for an award
adjustment.

e Determine whether final expense qualifies for an award
adjustment.

e Determine whether educational expense qualifies for an
award adjustment.
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Topic Description
What You e Trainee Guide
Need:

e Master Course Map learning aid

e Slides

e Projector

e Access to CPKM

e Access to VBMS-A academic mode

e Access to VSR Assistant for job aids:
0 Processing Award Adjustments job aid
o0 Care Expense Guide job aid
0 Income and Net Worth Status job aid
o Initial Year job aid
o Integration of Medical Expenses in VBMS-A job aid

o Time Limits job aid

PowerPoint Slides Notes

Lesson 1: Determine Qualifying
Expense Adjustments

You Are Here

PHASE 1
Mmandatory Training

‘ PHASE 5 PART 1
Determine Eligibility
PHASE 2
PMC VSR Foundation }
‘ PHASE 5 PART 2.
Process a Claim
PHASE 3
PMC VSR Resources l
PHASE 5 PART 3
J‘ Promulgate Non-Rating or
PHASE 4 Rating Decision

Introduction to l
Pension Management

PHASE 5 PART 4

Prepare Decision Notice
PHASE 5
Stages of Claim
PHASE 5 PART 3
Award Adjustments
PHASE 6

Processing Claims
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Trainee Guide

PowerPoint Slides

Notes

Why It Matters!
Scenario:

Andrew Roberts is a Veteran that
has been in receipt of NSC pension
since July 2012. His only source of
continuing medical expenses are
his Medicare Part B Premiums,
which is reported on a 2016
SHARE print as $104.90 monthly.
On January 18, 2017 he submits a
completed VA Form 21-8416,
Medical Expense Report, for his
2016 annual unreimbursed medical
expenses. He reports his monthly
Medicare Part B premium of
$104.90, co-pays to his doctor of
$125.00 annually, prescriptions of
$650.00 annually, and over-the-
counter medications of $225.00
annually. You perform a SSA
inquiry in 2017 verifying his
updated Medicare Part B Premium
for 2017 has increased to $106.00
per month.

Why It Matters Answers

Technical Competencies
e Processing Claims (PMC VSR)

¢ Income Counting and Net
Worth (PMC VSR)

e Special Monthly Pension (SMP)
Processing

e VBA Applications (PMC VSR)
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Trainee Guide

PowerPoint Slides

Notes

Lesson Objectives

Determine qualifying expense
adjustments.

e Determine whether medical
expense qualifies for an award
adjustment.

e Determine whether final
expense qualifies for an award
adjustment.

e Determine whether educational
expense qualifies for an award
adjustment.

Knowledge Check
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Trainee Guide

PowerPoint Slides

Notes

Award Adjustments
Award Adjustments:

o Determine Qualifying
Expense Adjustments

e Determine Amended Income
Adjustments

e Determine Net Worth
Adjustments

o Determine Dependency
Adjustments

Qualifying Expense

Adjustments
Medical Expense Final Expense Educaticnal Expense
Adjustments Adjustments Adjustments

Medical Expense Adjustments

Medical Expense Final Expense Educational Expense
Adjustments Adjustments Adjustments
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PowerPoint Slides

Notes

Review Medical Expenses (1 of

2)

Qualifying medical expenses:

M21-1 V.iii.1.G.2.a (Rules for
Deductibility of UMES)

M21-1 V.iii.1.G.2.c (List of
Common Allowable Medical
Expenses)

M21-1 V.iii.1.G.3 (Sources of
Medical Expenses)

Review Medical Expenses (2 of

2)

Allowing medical expense
deduction:

0o M21-1V.iii.1.G.4.a. (General
Rule on Allowing Medical
Expenses)

Information required for
medical expenses

o M21-1 V.ii.1.G.4.b.
(Information Required for a
Medical Expense Deduction
Claim)

Review Medical Expenses
Answers
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PowerPoint Slides Notes

Determine Qualifying Medical
Expense Adjustment

Calculate Medical
pense Deduction

Dev[op for Medical
Expense

Deny Medical Expense

Calculate the Medical Expense

Calculate Medical
Expense Deduction

Develop for Medical
Expense

Deny Medical EXpense

Determine if Medical Expense
is Within Initial Year or
Calendar Year

5/13/2016 1213172016
!ném!mzm Date/ End of

5312017 121312017
1h/2007 - 5/31/2007
0 Period End of End nfmrllslhll!l

)
or B Period
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N i

6/1/16
Date of Payment

5/13/2016 12/31/2016
Entitlement Date/ End of 17172017 - 5/31/2017 End of End of First Full

5/31/2017 12/31/2017
Overlap Period

Effective Date A Period 1 or B Period [ Initial Year Calendar Year 1

T T[T f

PowerPoint Slides

Notes

Class Activity—Review Initial
Year

¢ Instructions:

0 Access Claim 1 used in the
first practice exercise.

0 Use Appendix A: Part A—
Review Initial Year
worksheet.

0 Refer to Initial Year job
aid.

o Work as a class to find the
correct dates based on the
Claim 1.

¢ Time allowed: 25 minutes

Class Activity—Review Initial
Year Answers

Initial Year in VBMS-A Demo

)
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PowerPoint Slides

Notes

Compare Medical Expenses

Foben ToVicasher,

=

e | e g L Fapne o e O b

Py Mastar el Burer s Puarisen
1

Pm—

Period A + B Expenses: $42,103.00 Return To Worksheet
Period B + C Expenses: 542 108.00
Accept
[|Expenses Reported, No Income [[206/0ld Law Adjustment [|Medical Expense less than 5% deductible
Period A: 11/25/2016 - 12/31/2016
Medical Expense Amount Frequency Multiplier Sub Total Reject Reason CME Relationship
Medicare Premiums (SMIB) $104.90 Monthly 1 $104.80 E
Nursing Home Fees 5320000 Monthly 1 5320000 ~
Private Medical Insurance Premiums 520000 Monthly 1 $200.00 ]
Prescription Medicafions 5700.00 Periodically 1 $700.00 DDt Paid Was not Provided ]
Total for the Period A: $3,504.90
Period B: 01/01/2017 - 11/30/2017
Medical Expense: Amount Frequency Multiplier Sub Total Reject Reason CME  [Relationship
Medicare Premiums (SMIB) $109.00 Monthly 1 5$1.199.00 E
Nursing Home Fees 5$3,200.00 Monthly n" $35.200.00 E
Private Medical Insurance Premiums $200.00 Monthly 11 5220000 E
Total for the Period B: $338,580.00
Period C: 12/01/2017 - 12/31/2017
Medical Expense Amount Frequency Multiplier Sub Total Reject Reason CME helmmnsnip
Medicare Premiums (SMIB) $109.00 Monthly 1 $105.00 @
Nursing Home Fees $3,200.00 Monthly 1 $3,200.00 @
Private Medical Insurance Premiums 5200.00 Monthly 1 $200.00 E
Total for the Period C: $3,500.00

* Authorized medical expenses

Description

Clearbrook Mursing Home

Description

‘Clearbrock Mursing Home

Description

‘Clearbrook Mursing Home:

March 24, 2017 Version 1.0
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Fioancil Decisions | MedicalExpenges | Financis ineraces
Pariot A+ B Expenses: $1.303.00 PRy
Perlod B + G Expenses: £1.308 00
Experses Raportec, No icome (3050 Law Adfusirent [ Mecical Expanss s then 5% decucte
Period A: 11/25/201€ - 12/31/2018
Aot ooy Waipior b Tl R s [R—
[
Jsrhe Penaa 104
Periad B: 01012017 - 11302017
Amowt b ot et esson escrpto
= mo s swam
Period C: 12/01/2017 - 12/31/2017
el Expamie Aot Frency Wlipdar S Tl eet R Onseiin
HEW b 1 sme
Totlfr e P . [ 0800
Financial Decisions Medical Expenses Financial Interfaces

Period A + B Expenses: $1,303.00
Period B + C Expenses: $1,308.00
[JExpenses Reported, No Income

Period A: 11/25/2016 - 12/31/2016

[]306/0ld Law Adjustment

Return To Summary

[Medical Expense less than 5% deductible

Medical Expense Amount  Frequency Multiplier  Sub Total Reject Reason CME [Relationship Description
Medicare Premiums (SMIB) $104.90 Monthly 1 $104.50 &
Total for the Period A: ~ $104.90
Period B: 01/01/2017 - 11/30/2017
Medical Expense Amount  Frequency Multiplier Sub Total Reject Reason CME [Relationship Description
Medicare Premiums (SMIB) $109.00 Monthly 11 $1,199.00 E
Total for the Period B:  $1.199.00
Period C: 12/01/2017 - 12/31/2017
Medical Expense Amount  Frequency Multiplier Sub Total Reject Reason CME [Relationship Description
Medicare Premiums (SMIB) $109.00 Monthly 1 $109.00 ~
Total for the Period C: ~ $109.00
* Authorized medical expenses
PowerPoint Slides Notes

Enter Medical Expenses in

VBMS-A Demo

C

Return to Financial Decision

Tab in VBMS-A Demo

©
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PowerPoint Slides

Notes

Practice Exercise—Compare
Medical Expenses

¢ Instructions:

o Divide into groups of three.

0 Use Claim 1.

o Complete Appendix A: Part
B—Compare Medical
Expenses worksheet.

0 Be prepared to share your
finished activity with other
groups.

e Time allowed: 10 minutes

Practice Exercise—Compare
Medical Expenses Answers

Effective (Entitlement) Date:

Payment (Financial Decision Effective) Date:

Medical Expenses:

Description

Amount
Paid

Date
Paid

Provider

Paid For

UME or
CME?

March 24, 2017 Version 1.0
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PowerPoint Slides

Notes

Enter Nursing Home/Assisted
LivingZIn-home Care Related
Expenses

¢ Nursing home related
expenses:

o M21-1 V.iii.1.G.3.j. (Medical
Expense Deduction for
Nursing Home Fees)

e Assisted living facility
expenses:

o M21-1 V.iii.1.G.3.l. (Medical
Expense Deduction for ALF
Fees)

e In-home care related expenses:

o M21-1 V.iii.1.G.3.p. (In-
Home Attendants for a
Disabled Person Not in Need
of A&A or Housebound)

o M21-1 V.iii.1.G.3.q.
(Documentation of In-Home
Attendant Fees)

Apply Omnibus if Increased
Award

Omnibus applies to the following
types of claims:

e Original awards
e Reopened awards

e Increased award

March 24, 2017 Version 1.0
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Trainee Guide

PowerPoint Slides Notes

Practice Exercise—Enter
Medical Expenses

¢ Instructions:
o Divide into groups of three.
o Access Claim 2.

0 Use Appendix A: Part C—
Enter Medical Expenses
worksheet if work space is
needed.

o Enter medical expenses to
VBMS-A academy mode.

0 Be prepared to share the
total medical expense
amount with other groups.

e Time allowed: 15-20 minutes

Practice Exercise—Enter
Medical Expenses Answers

Award Adjustment for Medical
Expense

Award Adjustment

Prepare the Decision Notice

Annotate the Award

Generte Avar i Vs

Enter the Updated
Information in VBMS-A

Perform Calculation
(If Required)
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Award Adjustment

Submit to the Authorizer

Prepare the Decision Notice

Annotate the Award

Generate Award in VBMS-A

Enter the Updated
Information in VBMS-A

Perform Calculation
(If Required)
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PowerPoint Slides Notes

Develop for Medical Expense (1
of 2)

Calculate Medical
pense Deduction

Deny Medical Expense

of 2)

mcTaNT

s DIPEATE et e
i rutig P il
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For Training Purposes Only

FOR VA USE ONLY

\_‘\E} Departr

of Veterans Affairs

VAROIC PHILADELPHIA 31

RECEIVED IN MAILROOM
MEDICAL EXPENSE REPORT [i——
1. FIRST NAME OF VETERAN 2. MIDDLE NAME OF VETERAN 3. LAST NAME OF VETERAN 4. SUFFIX NAME OF VETERAN
Ronald Coleman Brown
5. VETERAN'S SOCIAL SECURITY NO. 6. VA FILE NUMBER
TRA-0822374 TRA-18-1204
7. FIRST NAME OF CLAIMANT 8. MIDDLE NAME OF CLAIMANT | 9. LAST NAME OF CLAIMANT 10. SUFFIX NAME OF CLAIMANT
11. STREET ADDRESS OF CLAIMANT 12. APT. NO.
7348 Jasmine Road
13.CITY 14, STATE 15. ZIP CODE
Kissimmee Florida 12346
16. DAYTIME TELEPHONE NO. OF CLAIMANT (Include Area Code) 17. EVENING TELEPHONE NO. OF CLAIMANT ¢/nclude Area Code)
(555) 555-5555
18. CHANGE OF ADDRESS (Chreck box if address in ltems 11-15 is different from last address fitrnished to VA) 19. E-MAIL ADDRESS OF CLAIMANT ¢if applicabis)
D Lanter1@aol.com
20. ITEMIZATION OF EXPENSES RELATED TO TRANSPORTATION FOR MEDICAL PURPOSES
Report expenses related to transportation to a hospital, doctor, or other medical facility that you paid between the dates 11186 and
12131116 . IF'no dates appear on this line, refer to the accompanying letter or Eligibility Verification Report for the dates you should report

medical expenses.

NOTE: If you claim miles traveled to a medical facility in a personal conveyance (car, motorcycle, other), VA will calculate the allowable expense
amount based on the current mileage rate (41.5 cenis per mile).

B. TOTAL ROUNDTRIP | C. AMOUNT PAID BY YOU
A MEDIQ(%LUF-?&IK;RETSJ WHICH MILES TRAVELED | (Taxi, public transportation fares, RMEQBEMP{?:E E},ESPJ"’::L?T,E,:?:D
(Personal convevance only) tolls, parking fees, ete.) = N APONIS,
General Medical Clinic
: : g 40 nia 84116 self
Walgreens
280 n/a 2016 selt

IMPORTANT: Be sure to sign this form in ltem 22A on the reverse side. Unsigned reports will be returned.

VA FORM 21 P_841 6 SUPERSEDES VA FORM 21P-8416, FEB 2012,

SEP 2014 WHICH WILL NOT BE USED. (Continued on Reverse)

For Training Purposes Only

March 24, 2017 Version 1.0
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PowerPoint Slides

Notes

Class Activity—Develop for
Medical Expenses

e Instructions

0 Access Appendix B: VA Form
21P-8416.

o Work as a class to identify
any missing information
and/or information that
needs development.

e Time allowed: 10-15 minutes

Class Activity—Develop for
Medical Expenses Answers

Practice Exercise—Develop for
Medical Expenses

¢ Instructions:
o Divide into groups of three.
o Access Claim 3.

o Complete Appendix A: Part
D—Develop for Medical
Expenses worksheet.

0 Be prepared to share your
finished activity with other
groups.

e Time allowed: 15 minutes

March 24, 2017 Version 1.0
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PowerPoint Slides Notes

Practice Exercise—Develop for
Medical Expenses Answers
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Does each medical expense include the following required information?

v

Required Information

Details of Missing Information

Purpose

Amount Paid by claimant

Date Paid

Name of Provider

For Whom Paid

Nursing home or other facility care
statement (if applicable)

Doctors statement in order to
allow an specific expenses (if
applicable)

March 24, 2017 Version 1.0
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PowerPoint Slides

Deny the Medical Expense

Cﬁulate Medical
ense Deduction

" Develop for Medical
- Expense

Deny Medical Expense:

Deny the Medical Expense
Demo

Practice Exercise—Medical
Expense Adjustment

e Instructions:
o Work on your own.
o0 Access Claim 4.

o0 Enter the medical expense
adjustment information into
VBMS-A academy mode.

0 Use Appendix A: Part E—
Medical Expense Adjustment
worksheet to show your
work if needed.

0 Be prepared to share the
total medical expense
adjustment amount with
other trainees.

Time allowed: 15-20 minutes

March 24, 2017 Version 1.0
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Effective (Entitlement) Date:

Payment (Financial Decision Effective) Date:

Medical Expenses:

Description | Amount | Date Provider Paid For UME or
Paid Paid CME?
PowerPoint Slides Notes

Practice Exercise—Medical
Expense Adjustment Group

Review

e |nstructions:

o Divide into groups of three.

0 Review your medical

expense adjustment with
the other members of the

group.

o Discuss with your group the
rationale for your answers.

e Time allowed: 7-10 minutes

Practice Exercise—Medical
Expense Adjustment Answers

March 24, 2017 Version 1.0

24 [Page




Lesson 1: Determine Qualifying Expense Adjustments

Trainee Guide

PowerPoint Slides

Notes

Questions?

Q

Final Expense Adjustments

Medical Expense Final Expense Educational Expense
Adjustments Adjustments Adjustments

Determine Qualifying Final

Expense Adjustments

Enter Final Expense

Develop for Final
Expense

Deny Final Expense

March 24, 2017 Version 1.0
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PowerPoint Slides

Notes

Enter the Final Expense
Adjustment

Enter Final Expense ‘

Devlop for Final
Expense

Deny Final Expense

Enter the Final Expense Demo

9

Develop for Final Expense

Enter Final Expense

Dey[op for Final
Expense

Deny Final Expense

Develop for Final Expense
Answers

March 24, 2017 Version 1.0
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PowerPoint Slides

Notes

Deny the Final Expense

O .Enter Final Expense

" Develop for Final
- Expense

Deny Final Expense

Practice Exercise—Final
Expense Adjustment

¢ Instructions:
o Divide into groups of three.
o Access Claim 5.

o0 Enter the final expenses into
the VBMS-A using the
academy mode.

0 Use Appendix A: Part F—
Final Expense Adjustment
worksheet to show your
work.

0 Be prepared to share your
finished activity with other
trainees.

e Time allowed: 15 minutes

Practice Exercise— Final
Expense Adjustment Answers

March 24, 2017 Version 1.0
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Effective (Entitlement) Date:
Payment (Financial Decision Effective) Date:

Final Expenses:

Statement as to | Amount Date Paid Identity of Creditor (For
the Nature of Paid Whom Paid)
Death

PowerPoint Slides Notes

Questions?

Q

Educational Expense
Adjustments

Medical Expense Final Expense Educational Expense
Adjustments Adjustments Adjustments
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PowerPoint Slides

Notes

Determine Qualifying
Educational Expense

Adjustments

Enter Educational

Dexebp for Educational
Expense

Deny Educational
Expense

Enter the Educational Expense

Enter Educational

Develop for Educational
Expense

Deny Educational
EXpense

Enter the Educational Expenses

Demo

9

March 24, 2017 Version 1.0
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PowerPoint Slides Notes

Develop for Educational
Expense

@'ﬂE Educational

Deny Educational
EXpense

Deny the Educational Expense

@'ﬂg Educational

D_egelép for Educational
Expense

Deny Educational
CXpense
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PowerPoint Slides

Notes

Practice Exercise—Educational
Expense Adjustment

¢ Instructions:

(0]

(0]

Divide into groups of three.
Access Claim 6.

Enter the educational
expense in VBMS-A using
the academy mode.

Complete Appendix A: Part
G—Educational Expense
Adjustment worksheet to
show your work if needed.

Be prepared to share your
finished activity with other
trainees.

e Time allowed: 15 minutes

Effective (Entitlement) Date:

Payment (Financial Decision Effective) Date:

Educational Expenses:

Description | Amount Date Paid | Provider Paid For
Paid
March 24, 2017 Version 1.0 31/Page
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PowerPoint Slides

Notes

Practice Exercise— Educational
Expense Adjustment Answers

Questions?

@

Lesson Summary

nter Qualifying

evelop for the

Deny the Expense

What’s Next

Phase 5, Part 5, Lesson 2:
Determine Amended Income
Adjustments
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