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Important — Death certificates often have multiple causes of death, however, the claims processor should generally only complete one TERA Memorandum per claim. Claims processors may need to analyze each cause of death individually to determine whether TERA procedures apply. 
For example, one cause of death may be determined by the Secretary, based on cumulative scientific data, to have no positive association with herbicides, however, another cause of death may in fact require completion of the TERA Memorandum based on radiation.  
Mandatory use of ILER applies to claims for:  
         ·         service-connected death that involve TERA-related service-connected conditions or 
                  causes or death where:
                  o         the evidence of record does not provide exposure-related verification, and
                  o         the benefit cannot otherwise be granted based on the evidence of record, and
         ·         non-service-connected death claims where a TERA medical opinion is needed.
This tool should be used in conjunction with all other references including the TERA Memorandum Job Aid, PACT Act SOP, and other available job aids that are available on the PACT Act Information Page. You are responsible for correctly completing the TERA Memorandum. 
Is the claimant requesting service-connection for the cause of death?
Should the Veteran's cause of death be pursued further for service connected death?
A TERA Memorandum is not necessary to decide the claim. Select “Next” to Exit.
Select the Help button for additional information to assist you when answering this question.
Can the Veteran’s cause of death be granted service-connected under alternate avenues of entitlement (i.e., alternate presumptive conditions found within 38 CFR 3.307 or 3.309, DIC 1318)?
TERA procedures are not necessary for deciding the cause of death. Review the claim for alternate avenues of entitlement (i.e., alternate presumptive conditions, DIC 1318). 
Select the Help button for additional information to assist you when answering this question.
Is there lay or other evidence to support service connection for the Veteran’s cause of death based on toxic exposure? 
A TERA Memorandum is not necessary to decide the claim. Select Next to Exit.
Select the Help button for additional information to assist you when answering this question.
Are the Veteran’s Military Personnel Records (MPRs) and Service Treatment Records (STRs) of record or have all procedures to obtain said records been followed and determined to be unavailable? (i.e., Uploaded to the eFolder)
A TERA Memorandum is not necessary at this time. Development procedures for the Veteran’s Military Personnel Records and STRs should be completed prior to completing a TERA Memorandum for claims where service-connected death is claimed or is being pursued further. Select Next to Exit.
Select the Help button for additional information to assist you when answering this question.
Is the claim for a sign or symptom of a Gulf War undiagnosed illness or medically unexplained chronic multisymptom illness (MUCMI)?  
Follow guidance specific to the presumptive condition. Select Next to Exit.
Select the Help button for additional information to assist you when answering this question.
Is the Veteran's cause of death a result of physical trauma due to blunt force, repetitive use, penetrating, or other trauma? (See TERA Exception Job Aid.)  
Select the Help button for additional information to assist you when answering this question.
Is the Veteran's cause of death due to a mental disorder?  
Select the Help button for additional information to assist you when answering this question.
Is there evidence of record to verify that the Veteran served in a location associated with exposure to herbicides?  
TERA procedures are not necessary for deciding the claimed issue. Review the claim for other avenues of service connection. Select Next to Exit.
Select the Help button for additional information to assist you when answering this question.
Does the Veteran's cause of death qualify for a presumption of exposure to herbicides? 
Select the Help button for additional information to assist you when answering this question.
You indicated that the Veteran served in a location associated with herbicide exposure. Is the claimed cause of death one which has no positive association with herbicide exposure? (See TERA Exception Job Aid for a list.)  
TERA procedures are not necessary for deciding the claimed issue. Review the claim for other avenues of service connection. Select Next to Exit.
Select the Help button for additional information to assist you when answering this question.
Did the claimant submit competent medical or scientific evidence showing an association between the Veteran's cause of death and herbicide exposure or any other TERA?
Select the Help button for additional information to assist you when answering this question.
Did the claimant submit competent medical or scientific evidence showing an association between the Veteran's cause of death and an in-service TERA? (See PACT Act Implementation SOP content titled Evaluating Competent Medical or Scientific Evidence for TERA Examination Exceptions). 
TERA procedures are not necessary to decide the claim for service-connected death. 
Select Next to Exit.
Select the Help button for additional information to assist you when answering this question.
SUBJ: Toxic Exposure Risk Activity (TERA) Memorandum 
Question 1. Does the Veteran qualify for a presumption of exposure(s) for one or more of the following hazards during military service? (If Yes, provide details below.) 
Select the Help button for additional information to assist you when answering this question.
Question 2A. Is there an Individual Longitudinal Exposure Record (ILER) entry for an activity carried out by the Veteran while on active duty involving toxic exposure to occupational or environmental hazards? 
(If Yes, answer 2B and ensure that the Individual Exposure Summary is uploaded into VBMS.) 
Question 2B. Is there any evidence of exposure over permissible limits in the ILER report? 
(If Yes, ensure that pertinent evidence is bookmarked or annotated in VBMS.) 
Select the Help button for additional information to assist you when answering this question.
Question 3A. Does the Veteran's VBMS eFolder contain the Persian Gulf War Service - Sec. 1117 flash and/or 1117 memo? (If No, answer 3B as well.) 
Question 3B. Is there evidence of record verifying that the Veteran served in a 38 C.F.R. § 3.317(e)(2) and/or Sec. 1117 location? (If Yes, provide details below.) 
Select the Help button for additional information to assist you when answering this question.
Question 4A. Does the Veteran's VBMS eFolder contain the Toxic Exposure - Sec. 1119 Covered Veteran flash and/or 1119 memo? (If No, answer 4B as well.) 
Question 4B. Is there evidence of record verifying that the Veteran served in a 38 C.F.R. § 3.320 and/or Sec. 1119 location? (If Yes, provide details below.) 
Select the Help button for additional information to assist you when answering this question.
Question 5A. Is there evidence of other deployment related exposure in the eFolder and/or ILER (not already depicted in the questions above) which is consistent with the circumstances of the Veteran's service? (If Yes, provide details below and answer 5B as well.) 
Select the Help button for additional information to assist you when answering this question.
Question 6. Is there evidence of non-deployment related exposure in the eFolder and/or ILER which is consistent with the circumstances of the Veteran’s service? Examples of non-deployment related exposure include, but are not limited to, Military Occupational Specialty; other military duties; and garrison exposures. (If Yes, provide details below.)
Select the Help button for additional information to assist you when answering this question.
CONCLUSION. Did the Veteran participate in a TERA during active military service? (If Yes was answered to any of the above questions, then "Yes, the Veteran participated in a TERA" should be selected.) 
Note: Clear signature then select "Back" to edit.
Help text for question, “Is the claimant requesting service-connection for the cause of death?”   PACT Act does not change the current process of pursuing service-connected death, it just introduces new presumptive conditions and locations.  
Help text for question, “Should the Veteran’s cause of death be pursued further for service-connected death?” 
For non-service-connected death claims, if the evidence of record indicates there is the potential for service-connected death to be granted based on the Veteran’s cause of death and potential TERA, then the PACT Special Issue should be applied. Claims processors are encouraged to communicate with RVSRs/QRT/Coach when reasonable association is unclear. See M21-1 XI.ii.1.1.c. on when to refer survivor claims for rating. 
Generally, actions that claims processors must take and actions they may not take are specified by Pension and Fiduciary Service in the M21-1 or the PACT Act SOP.  In the absence of a specific requirement or prohibition, claims processors should use their best judgment when determining the propriety of a given action.  In the absence of explicit requirements to do or not do something, a benefit entitlement error would not be called, including when a claims processor applies discretion that has been rightly afforded within the procedural guidance.
Important: Non-service-connected death claims will only require a TERA memo if a TERA medical opinion is needed.
Reference:
M21-1 XI.ii.1.1.c – Specific Situations in Which Survivors Benefits Claims Should Be Referred to the Rating Activity.
XII.i.2.A.1.a.  Considering the Reasonable Probability of SC Death
XII.i.2.A.1.g.  When a Survivor’s Claim Does Not Require a Rating Decision
 Help text for question, “Can the Veteran’s cause of death be granted service-connected under alternate avenues of entitlement (i.e., alternate  presumptive conditions found within 38 CFR 3.307, or 3.309, DIC 1318)?”
If the Veteran’s cause of death is related to an alternate avenue of entitlement and served in a corresponding covered location (with all eligibility criteria met), service-connected death can be granted, and TERA procedures are not necessary.
Example 1: A Veteran was service connected for diabetes only and the death certificate shows diabetes and hypertension as causes of death. Evidence suggests the Veteran had service in Thailand during a presumptive time-period.  No TERA memo is required because DIC can be granted based on other evidence of record (i.e. the Veteran being service-connected for the Veteran's cause of death, per 38 CFR 3.312.
Example 2: A Veteran was 100% service-connected for PTSD since 2008 and dies in 2019. The death certificate shows diabetes as cause of death.  Evidence confirms the Veteran had qualifying service in Thailand during a presumptive time-period.  No TERA memo is required because DIC can be granted based on other evidence of record (i.e. the Veteran being 100% for 10 years leading up to death, per 38 CFR 3.22, or 38 CFR 3.309.
Help text for question, “Is there lay or other evidence to support service connection for the Veteran’s cause of death based on toxic exposures?” 
When reviewing the evidence, note that this element does not always require that the condition be medically diagnosed; competent lay or other evidence of the cause of death may be sufficient to satisfy VA's duty to assist. (Please note that certain conditions, such as cancers, require competent medical evidence of a diagnosis.) Claims processors are encouraged to communicate with RVSRs/QRT/Coach when reasonable association between the Veteran’s cause of death and event(s) in service is unclear. See M21-1 XI.ii.1.1.c. on when to refer survivor claims for rating. The rating activity is ultimately responsible for reviewing all evidence and determining if further evidence is required, to include requesting a medical opinion based on the individual facts of each case. 
If a claims processor is pursuing service-connected death on a non-service-connected established claim, and the claims processor finds a reasonable nexus, or probability between the evidence of record and a potential TERA, then development must be initiated for competent and credible lay or other evidence showing a reasonable association between the Veteran's cause of death and event(s) in service. If evidence is received from the claimant, then TERA Memo procedures can be initiated. If no additional evidence is received, the claim should be forwarded for rating consideration.
References:
 38 U.S.C. § 1168  — Medical nexus examinations for toxic exposure risk activities
 38 CFR 3.159  — Department of Veterans Affairs assistance in developing claims
 M21-1 XI.ii.1.1.c —Specific Situations in Which Survivors Benefits Claims Should Be Referred to the Rating Activity.
 M21-1 V.ii.1.A.2  — Evidentiary Concepts
 M21-1 IV.i.1.B  — Evidentiary Standards for Finding an Examination or Opinion Necessary
 PACT Act SOP content titled  — Lowered Examination Threshold for TERA Claims
Help:  Help text for the question, “Are the Veteran’s Military Personnel Records (MPRs) and Service Treatment Records (STRs) of record or have all procedures to obtain said records been followed and determined to be unavailable?
A review of the Veteran’s Military Personnel Records (MPRs) and STRs (Service Treatment Records) is required when service-connection for the Veteran’s cause of death cannot be granted based on the available evidence in relation to the current claim. All necessary development should be completed prior to referring a claim to the rating activity for a decision on service-connected death.
Complete MPRs and/or STRs may not be needed if evidence available establishes location-based concessions.
References: 
M21-1 XII.i.2.A.1.h. Review of STRs
M21-1 XII.i.2.A.1.i. Evidence to Support a Claim for DIC
M21-1 XII.i.1.B.1.j. Referring DIC Cases to the Rating Activity
Help text for the question, "Is the claim for a sign or symptom of a Gulf War undiagnosed illness or medically unexplained chronic multisymptom illness (MUCMI)?"  — 
         
38 CFR 3.317(b) specifies the following 13 categories of signs or symptoms that may be manifestations of an undiagnosed illness or an MUCMI:
-joint pain
-muscle pain
-neurological signs or symptoms
-headache
-neuropsychological signs or symptoms
-gastrointestinal signs or symptoms
-abnormal weight loss
-fatigue
-sleep disturbances
-respiratory signs and symptoms (upper and lower)
-cardiovascular signs or symptoms
-skin signs and symptoms, and
-menstrual disorders. 
The list of categories is not exclusive; signs or symptoms not represented by one of the listed categories may also qualify for consideration under 38 CFR 3.317.
References: 
38 CFR 3.317  —Compensation for certain disabilities occurring in Persian Gulf veterans
M21-1 VIII.ii.1.A  —General Information on Claims Based on Service in Southwest Asia Under 38 CFR 3.317
Help text for the question, "Is the Veteran's cause of death a result of physical trauma due to blunt force, repetitive use, penetrating, or other trauma? (See  TERA Exception Job Aid.)"   —
Review the evidence to determine if the condition is a result of physical trauma. As noted in the PACT Act SOP, VBA defines physical trauma as a serious injury to the body. Three main types of physical trauma are as follows:
-Blunt force trauma - when an object or force strikes the body, often causing concussions, deep cuts, or broken bones
-Trauma due to repetitive use - when repeated stress to the body's soft tissue structures, including muscles, tendons, and nerves, results in repetitive strain injuries, and
-Penetrating trauma - when an object pierces the skin or body, usually creating an open wound.
Exceptions:
-Hearing loss is not considered a physical trauma under this exception.
-Penetrating traumas with toxic embedded fragments do not fall under this exception. An embedded fragment is a piece of metal or other material (also referred to as shrapnel) that stays in the body after
injury
Note: For accrued claims and requests for substitution where the Veteran's claim pending at the time of death, is intertwined with the cause of the Veteran's death, claims processors should review the Compensation Service version of the TERA Tool to help with determining the proper outcome.
References: 
PACT Act SOP content titled Definition: Physical Trauma
TERA Exception Job Aid
Help text for question, "Is the Veteran's cause of death due to a mental disorder?" 
This includes any condition contained in 38 CFR 4.130, the mental disorders section of the VA Schedule for Rating Disabilities. 
Important: Claims processors should only mark “Yes” to this question if mental disorders are the only cause(s) of death listed on the Veteran’s death certificate. If other causes of death are listed and do not pertain to mental disorders, this question should be marked “No”, and the other causes of death should be reviewed to determine whether TERA procedures apply.
Note: Toxic exposure can result in symptoms of neurobehavioral decline, like decreased memory and concentration. A diagnosis of a mental disorder should be considered on a direct or secondary basis.
References:
 PACT Act SOP content titled Exceptions to Ordering TERA Examinations
TERA Exception Job Aid
Help text for question, "Is there evidence of record to verify that the Veteran served in a location associated with exposure to herbicides?"
Review the eFolder for evidence that the Veteran served in a covered location during a qualifying timeframe for exposure to herbicides.
For a listing of qualifying herbicide presumptive locations and their associated timeframes, see the Herbicide Presumptive Job Aid on the PACT Act Information Page.
Help text for the question, "Does the Veteran's cause of death qualify for a presumption of exposure to herbicides?" —
Review the eFolder for evidence that the Veteran served in a covered location during a qualifying timeframe for exposure to herbicides. 
For a listing of qualifying herbicide presumptive locations and their associated timeframes, see the Herbicide Presumptive Job Aid on the PACT Act Information Page. 
Help text for the question, "You indicated that the Veteran served in a location associated with herbicide exposure. Is the claimed cause of death one which has no positive association with herbicide exposure?” —
There are conditions determined by the Secretary based on cumulative scientific data reported by the National Academies of Science since 1993 to have no positive association with herbicide exposure. See the TERA Exception Job Aid for a complete list of malignant and non-malignant conditions. Please note that the malignant and non-malignant conditions on the TERA Exception Job Aid only apply to herbicide exposure. Claims processors must still consider all evidence as there may be a record of a different TERA (other than herbicides).
If another type of TERA is shown in the Veteran's record, then proceed with ordering a TERA medical opinion for the condition to determine if the condition is related to other TERA(s) besides herbicide exposure.
References:
PACT Act SOP content titled Exceptions to Ordering TERA Examinations
TERA Exception Job Aid
Help text for question, "Did the claimant submit competent medical or scientific evidence showing an association between the Veteran's cause of death and herbicide exposure or any other TERA?” — 
When determining if there is competent medical or scientific evidence to overcome this exception, follow the guidance in M21-1 V.ii.1.A — Principles of Reviewing and Weighing Evidence to evaluate the credibility and competence of the evidence. If after weighing the evidence, it is determined to have sufficient probative value, the claims processor should proceed with completing the TERA Memorandum.
Important: For this TERA exception, claims processors must still consider all evidence as there may be a record of a different TERA (other than herbicides). This means that regardless of how this question is answered, a TERA Memorandum will be necessary to verify whether the Veteran participated in a TERA other than herbicides for the cause of death associated with herbicide exposure.
If another type of TERA is shown in the Veteran's record, then proceed with ordering
a TERA medical opinion for the cause of death to determine if it is related to other TERA(s) besides herbicide exposure.
References:
PACT Act SOP content titled Evaluating Competent Medical or Scientific Evidence for TERA 
Examination Exceptions TERA Exception Job Aid
Help text for question, "Did the claimant submit competent medical or scientific evidence showing an association between the Veteran's cause of death and an in-service TERA?"  —
When determining if there is competent medical or scientific evidence to overcome an exception to the TERA examination, follow the guidance in M21-1 V.ii.1.A — Principles of Reviewing and Weighing Evidence to evaluate the credibility and competence of the evidence. If after weighing the evidence, it is determined to have sufficient probative value, the claims processor should proceed with completing the TERA Memorandum.
Reference: PACT Act Implementation SOP content titled Evaluating Competent Medical or Scientific Evidence for TERA Examination Exceptions 
Add the claimant's name, file number, and date into the corresponding text entry boxes. The date should reflect the date that the memorandum was completed.  
To answer Question 1 of the memorandum, first review the file for prior concessions of service in locations associated with toxic exposure. This information may be reflected on past rating decisions where 
-service connection (SC) was established with a special issue indicator denoting toxic exposure attached to the SC disability on the code sheet, or
-SC was denied with favorable findings acknowledging the Veteran's service in locations where exposure to toxic substances is conceded.
If past rating decisions concede exposure to one of the noted exposure types under Question 1 (e.g., herbicides), then answer Yes to Question 1, select the applicable box(es) for conceded exposure type, and provide evidence of exposure in the applicable text entry box. For examples, see the TERA Memorandum Examples that are hyperlinked on this Job Aid under Other Resources. 
Regardless of the results of your review for past concessions of exposure to toxic hazards, you must also consider the Veteran's service records, including their DD Form 214 and service treatment records (STRs), to determine their circumstances of service and whether they served in a location where exposure to one of the noted exposure types in Question 1 is conceded. When and where did the Veteran serve? Were they deployed to a location where a presumption of exposure is conceded under 38 C.F.R. § 3.307? 
If the evidence of record shows service in locations associated with any of the noted exposure types under Question 1, then answer Yes to Question 1, select the applicable box(es) for the conceded exposure type, and provide evidence of the exposure in the applicable text entry box. If the evidence of record fails to show service in locations associated with one of the noted exposure types, answer No to Question 1. 
Reference: PACT Act SOP exhibit titled Locations Associated With Presumptive Exposure
To answer Question 2A, search for the Veteran in ILER. If there is no entry for an activity carried out by them while on active duty involving toxic exposure to occupational or environmental hazards during active duty, answer No to 2A. If there is an ILER entry for an activity carried out by the Veteran while on active duty involving toxic exposure to occupational or environmental hazards, answer Yes to Question 2A, upload the Individual Exposure Summary into VBMS (refer to ILER Guidance for instructions), and answer Question 2B as well.
Example 1: The Veteran has an ILER entry consisting only of their name, with no record of toxic exposures involving occupational or environmental hazards during active duty whatsoever. Question 2A should be answered No in this example. 
Example 2: The Veteran has an ILER entry showing acoustic trauma during active duty, but no record of toxic exposures involving occupational or environmental hazards during active duty. Question 2A should be answered No in this example. 
Example 3: The Veteran has an ILER entry showing exposure to toxic substances while they were an Army contractor, but there is no record of toxic exposures involving occupational or environmental hazards during active duty. Question 2A should be answered No in this example. 
Example 4: The Veteran has an ILER entry showing exposure to contaminated water and burn pits while they were serving on active duty. Since the ILER entry documents toxic exposures involving occupational or environmental hazards during active duty, Question 2A should be answered Yes in this example.
ILER Guidance: ILER Guidance
Question 2B should only be answered if there is an ILER entry for an activity carried out by the Veteran while on active duty involving toxic exposure to occupational or environmental hazards. To answer Question 2B, review the Individual Exposure Summary for evidence of exposure above permissible limits, specifically when a Registry or Industrial Hygiene tile header is displayed in red, as this means that an ILER entry exceeded the recommended exposure level. If the Veteran was exposed above permissible limits, answer Yes to Question 2B and bookmark the relevant evidence for the examiner per M21-1 IV.i.2.A.8.d and M21-1 IV.i.2.A.7.d. If there is no exposure above permissible limits shown in the Individual Exposure Summary, answer No to Question 2B. 
ILER Guidance:   ILER Guidance
To answer Question 3A, review the Veteran's eFolder to identify whether their record contains the Persian Gulf War Service  - Sec. 1117 flash and/or 1117 Memo. If it does, then answer Yes to Question 3A. If the flash and memo are not shown in VBMS, then answer No to Question 3A.
For detailed guidance on the corporate flash and when it is applied by VBA systems, PACT Act SOP content titled Establishing Persian Gulf Veteran Status. Note that this same reference also addresses how to handle instances where the flash should be added to or removed from the Veteran’s record.
For a list of qualifying locations, see the Gulf War Service Areas Job Aid (Gulf War Era Service Areas Job Aid). 
Additional reference: PACT Act SOP exhibit titled Gulf War Era Service Areas
To answer Question 3B, review the Veteran's eFolder for evidence of service in a Section 1117 or 38 C.F.R. § 3.317(e)(2) location. If there is evidence of qualifying service, then answer Yes to Question 3B and provide evidence of that service in the applicable text entry box. If there is no evidence of service in a qualifying location, then answer No to Question 3B. 
For a list of qualifying locations, see the Gulf War Service Areas Job Aid  (Gulf War Era Service Areas Job Aid).  
Additional reference: PACT Act SOP exhibit titled Gulf War Era Service Areas
To answer Question 4A, review the Veteran's eFolder to identify whether their record contains the Toxic Exposure  - Sec. 1119 Covered Veteran flash and/or 1119 Memo. If it does, then answer Yes to Question 4A. If the flash and memo are not shown in VBMS, then answer No to Question 4A.
For detailed guidance on the corporate flash and when it is applied by VBA systems, PACT Act SOP content titled Establishing Exposure to BPOT. Note that this same reference also addresses how to handle instances where the flash should be added to or removed from the Veteran’s record.
For a list of qualifying locations, see the Gulf War Service Areas Job Aid (Gulf War Era Service Areas Job Aid). 
Additional reference: PACT Act SOP exhibit titled Gulf War Era Service Areas
To answer Question 4B, review the Veteran's eFolder for evidence of service in a Section 1119 or 38 C.F.R. § 3.320 location. If there is evidence of qualifying service, then answer Yes to Question 4B and provide evidence of that service in the applicable text entry box. If there is no evidence of service in a qualifying location, then answer No to Question 4B. 
For a list of qualifying locations, see the Gulf War Service Areas Job Aid  (Gulf War Era Service Areas Job Aid).  
Additional reference: PACT Act SOP exhibit titled Gulf War Era Service Areas
To answer Question 5A, review the eFolder for deployment related exposure consistent with the Veteran's circumstances of service. For guidance on making this determination, see M21-1 VIII.iii.9.B.2 and PACT Act Implementation SOP content Determining the Circumstances of the Veteran's Service Are Consistent with TERA. In particular, deployment related exposure may be noted on Post-Deployment Health Assessments (and Reassessments) in the STRs, Toxic Exposure Screening (TES) results, CAPRI records, and lay statements. 
If deployment related exposure is indicated, answer Yes to Question 5A and indicate under Question 5B where the deployment information exists in the eFolder (e.g., in ILER, VIS, personnel records). You are required to bookmark or annotate the relevant evidence for the examiner per M21-1 IV.i.2.A.8.d. Refer to M21-1 IV.i.2.A.7.d for procedural guidance on how to identify the evidence in a medical opinion request.
To answer Question 6, review the eFolder for non-deployment related exposure that is consistent with the Veteran's circumstances of service. For guidance on making this determination, see M21-1 VIII.iii.9.B.2 and PACT Act Implementation SOP content Determining the Circumstances of the Veteran's Service Are Consistent with TERA. If non-deployment related exposure is indicated and consistent with the circumstances of the Veteran's service, answer Yes to Question 6 and provide details about the exposure in the applicable text entry box. If non-deployment related exposure is not shown in the evidence of record, answer No to Question 6.
Example: Exposure to fire-fighting foam (perfluoroalkyl and polyfluoroalkyl substances (PFAS)) while performing duties as a firefighter (21M) during active duty in the Army.
Note: VHA defines a garrison exposure as an environmental exposure that may have been experienced while stations on a military base. Any Veteran may claim any condition due to any environmental exposure that may have been experienced while on a military base. This includes exposures to substances such as asbestos, fuels, lead, and per- and polyfluoroalkyl substances.
For the Conclusion, answer Yes if the research revealed that the Veteran served in locations and/or performed duties consistent with TERA participation. If TERA participation is not shown, then answer No.  
Appendix A - Summary (Note: Only positive selections and evidence,excluding Pre Questions, are                                     displayed in this summary)
Pre Questions 
The claimant is not requesting service-connection for cause of death. 
The claimant is requesting service-connection for cause of death. 
The Veteran’s cause of death should be pursued further for service-connected death. 
The Veteran’s cause of death should not be pursued further for service-connected death. 
The Veteran’s cause of death cannot be granted service-connected under an alternative presumptive condition. 
There is lay or other evidence to support service connection for the Veteran’s cause of death based on toxic exposure. 
There is not lay or other evidence to support service connection for the Veteran’s cause of death based on toxic exposure. 
The Veteran’s MPRs and STRs of record have been uploaded.
None of the Veteran’s Military Personnel Records file and STRs of record have been uploaded.
The claim is for a sign or symptom of a Gulf War undiagnosed illness or medically unexplained chromic multisymptom illness (MUCMI). 
The claim is not for a sign or symptom of a Gulf War undiagnosed illness or medically unexplained chromic multisymptom illness (MUCMI). 
The Veteran’s cause of death is a result of physical trauma due to blunt force, repetitive use, penetrating, or other trauma. 
The Veteran’s cause of death is not a result of physical trauma due to blunt force, repetitive use, penetrating, or other trauma. 
The Veteran’s cause of death is due to a mental disorder.
The Veteran’s cause of death is not due to a mental disorder.
There is evidence of record to verify that the Veteran served in a location associated with exposure to herbicides. 
There is not evidence of record to verify that the Veteran served in a location associated with exposure to herbicides. 
The Veteran’s cause of death qualify does for a presumption of exposure to herbicides.
The Veteran’s cause of death qualify does not for a presumption of exposure to herbicides.
The claimed cause of death is one which has no positive association with herbicide exposure.
The claimed cause of death is not one which has no positive association with herbicide exposure.
The claimant did submit competent medical or scientific evidence showing an association between the Veteran’s cause of death and herbicide exposure or any other TERA.
The claimant did not submit competent medical or scientific evidence showing an association between the Veteran’s cause of death and herbicide exposure or any other TERA.
The claimant did submit competent medical or scientific evidence showing an association between the Veteran’s cause of death and an in-service TERA. 
The claimant did not submit competent medical or scientific evidence showing an association between the Veteran’s cause of death and an in-service TERA. 
Questions 
Questions:
This TERA Memorandum indicates the only TERA of record is herbicides. As such, an exam and opinion are not warranted for the claimed condition determined by the Secretary to have no positive association with herbicide exposure (see TERA Exception Job Aid).
Q1: Yes, The Veteran qualifies for a presumption of exposure for the following hazards:
Herbicide Agent - 2,3,7,8 - Tetrachlorodibenzodioxin (TCDD)
Radiation - Ionizing
Mustard Gas - Nitrogen, Sulfur Mustard or Lewisite 
Camp Lejeune Water Contamination - Perchloroethylene (PCE), trichloroethylene (TCE), vinyl chloride, benzene
Q2: There is an Individual Longitudinal Exposure Record entry for an activity carried out by the Veteran while on active duty involving toxic exposure to occupational or environmental hazards.
Q2: There is evidence of exposure over permissible limits in the ILER report.
Q3: The eFolder contains the Persian Gulf War Service - Sec. 1117 Flash and/or 1117 Memo
Q3: There is evidence of record verifying the Veteran served in a 38 C.F.R. § 3.317(e)(2) and/or Sec. 1117 location 
Q4: The eFolder contains the Toxic Exposure - Sec. 1119 flash and/or 1119 memo
Q4: There is evidence of record verifying the Veteran served in a  38 C.F.R. § 3.320 and/or Sec. 1119 location
Q5: There is evidence of other deployment related exposure in the eFolder and/or ILER
Q6: There is evidence of non-deployment related exposure in the eFolder and/or ILER
The Veteran’s cause of death can be granted service-connected under an alternative presumptive condition. 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