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[bookmark: _Toc11231410][bookmark: _Toc42492293]Pension Management Center Related Inquiries
[bookmark: _Toc42492294]Compensation Claim Concurrently Pending
Target Audience: PMC Claims Processors

Question:  The PMC is requesting clarification on how claims should be processed when pension and compensation or when non-appeal and appeal claims become intertwined to include proper jurisdiction. A review of the NWQ playbook (page 16 and 17) only addresses situations where there is a non-rating issue at one office along with a rating issue at another office but it does not address compensation vs pension or non-appeal issue vs appeal issue.  The PMCs are unable to take action on the pension issue when there is a compensation rating but the claim has not been promulgated.  In these instances, VBMS forces the compensation rates into the pension award.

[bookmark: _Hlk25906008]Response:  P&F Service is collaborating with the Office of Field Operations and Compensation Service to provide broader guidance on these types of scenarios. Veterans Benefits Management System (VBMS) does not allow users to simultaneously process separate rating or award decisions on concurrent EPs because there can only be one proposed rating or award at a time.  If the concurrent EPs can be worked together by a single RO, then the impacted stations should coordinate to consolidate jurisdiction. If not, the stations must coordinate with each other to process the concurrent EPs separately.  This means one station will have to process their claim first and maintain communication with the other station regarding the status. Determination as to which station completes the claim first must be coordinated on a case-by-case basis depending on the unique circumstances of the pending claims. In general, the involved stations should determine the processing order considering the greater benefit for the claimant. Also, if one claim can be granted administratively (without a rating action) at the time of the claims being intertwined, then that claim would likely be processed first as it can be more promptly decided. For the station that cannot take immediate action on a concurrent EP, a note should be added in VBMS that specifies why the claim could not be processed without action from the other station. The involved stations must coordinate so that the waiting station can take action as soon as possible after processing of the other EP.    

Result:  Clarification provided.
[bookmark: _Toc42492295]SC Death Grant - Mental Health
Target Audience:  PMC Claims Processors

Question:  Can SC death be granted without a medical opinion for a Veteran who died by suicide and was service connected for mental health issues not listed on the death certificate?

The act of suicide or a bona fide attempt is evidence of mental unsoundness resulting from an increase in severity of the Veteran’s service-connected mental health condition per:
· III.iv.4.O.1.e.  Considering SC for Mental Unsoundness in Suicide, 
· 38 CFR 3.302   Service connection for mental unsoundness in suicide, and 
· Elkins v. Brown, 8 Vet.App. 391 (1995).

In all instances, any reasonable doubt should be resolved favorably to support a finding of SC, preempting the need for a medical opinion to determine a nexus between the diagnosed condition and cause of death.  

Response:  No, VA may not eliminate the need for a medical opinion without careful review of specific circumstances of the case. In this situation, the medical opinion is part of the checks and balance system to ensure benefits are being properly granted. On the attached guidance sent on April 23, 2020, field stations were reminded of some situations where a reasonable probability of service-connected death should be inferred. In such cases, if service connection for the cause of the Veteran’s death cannot be granted by the rating activity based on the evidence of record, a medical opinion would normally be required to resolve the claim. 

P&F Service concedes that reasonable doubt may be applied more than average in mental health and suicide claims; however, VA cannot automatically make an assumed connection in all claims simply based on the fact that a Veteran had a service connected medical diagnoses of a mental health issue (at any percentage) and suicide as cause of death. A review of the evidence must be conducted on each claim.

Result:  Clarification provided.



[bookmark: _Toc42492296][bookmark: _Toc11231425]Burial Decision Elements/Favorable Findings in VBMS-A
Target Audience: PMC Claims Processors

Question 1:  Free text issue when denying SC burial by rating.  We have included the eligibility decision along with the suggested decision element free text.  

[image: ]

Response 1:  P&F will not be adding this element to the Burial Decision Elements Job Aide.  VBMS-A already populates language in the body of the letter, which is sufficient for notification requirements.  Do not add free text when SC Burial is denied by rating.      

Question 2:  The PMC handles State Plot or interment allowance (per M21-1 VII.1.B.5.g.), could P&F review the below suggested decision elements and possibly incorporate them into the AMA Burial Decision Elements document?  Below, we have included a text only version and a screen shot from a locally created document we use to outline the State Plot decision elements.

[image: ]
Response 2:   P&F Service agrees with your recommendations and has added the above State Plot elements to the attached job aide. 

Question 3:  Since our previous email below (dated February 11th) was sent, it has been pointed out by an AQRS on our team who serves on VBMS details involving this topic, that the following decision element language (Plot Allowance, C&P Eligibility) has been updated in VBMS-A and therefore, N/A should not be used.  The text that now populates is:  “You did not provide evidence showing that the Veteran was eligible to receive, or was retroactively found to have been eligible to receive, disability compensation or VA pension. (38 CFR 3.1707).”  


[image: ]

Response 3:  The attached job aide was updated to reflect the existing VBMS-A text and the correct CFR reference.  

Question 4:  Lastly, we are wondering if the Transportation Allowance/C&P Eligibility decision element should remain as N/A, as indicated on the “AMA Burial Decision Elements Language Blocks” job aid, or if Free Text using the ADL text provided on the job aid could be used, but with a possibly corrected CFR reference (either 38 CFR 3.1709 or 38 CFR 3.1709), so that the Met or Not Met ADL text would be consistent with one another.   

[image: ]

Response 4:  This element was created specifically to address burial transportation claims that are denied for no C&P.  All other burial claims should select N/A for this element.  The job aide was updated to reflect this guidance.      

Result:  Clarification provided.  The Burial Decision Element Job Aid updated on June 8, 2020, is attached.





[bookmark: _Toc42492297]Fiduciary HUB Related Inquiries
[bookmark: _Toc42492298]Stimulus Funds Issued Under the CARES Act
Target Audience:  Field Examiners and Legal Instrument Examiners

Question: How are the Fiduciary Hubs to treat stimulus funds issued under the CARES act? Are these stimulus funds to be managed by the fiduciary since they are not VA funds?  Is a commissioned fiduciary (authorized up to a 4% fee) permitted to take a fee from these funds?

Response:  You are correct that the IRS Economic Payments from the CARES Act are not considered a VA benefit.  As such, a fiduciary fee is not applicable for this payment.  

For the aspect of managing the payment within the custodial account, this payment would be treated the same way as a normal Federal tax refund.  The amount deposited must be annotated on any required accountings within the AMOUNT RECEIVED FROM OTHER SOURCES section.  FPM 3.D.3.d and i instruct the Legal Instruments Examiner to review these funds from other sources and implement misuse procedures if there is an indication of misuse.  No additional oversight of the stimulus payment is required.  The fiduciary does not need to manage the stimulus payment but must account for its deposit and must not misuse those funds.

References:

FPM 3.D.4.a
FPM 3.D.3.d and i

Result:  Clarification provided.
[bookmark: _Toc42492299]Bond Requirement For State Agency
Target Audience:  Field Examiners and Legal Instrument Examiners

Question:  Some time ago, we received clarification regarding bond requirements for state agencies.  The clarification allowed for State agencies to serve without bond payable to VA.  This is no longer the case and the clarification is outdated because the references have obviously been updated.

However, the problem regarding bond requirements for State agencies still exists.  Most states have one or more State Veterans Homes that serve as fiduciary.  And depending on the state laws, an accumulation of VA benefit might occur, triggering a bond requirement.  Replacement of all of these fiduciaries, and cost to our beneficiaries is burdensome.

Does P&F anticipate relief for state agencies from the requirement when insured or bonded by the state?  It would be helpful to update 4.G.1.e. to include an exception for governmental agencies.  In the alternative, may the fiduciary hub accept bond payable to the states much like we now do with bonds payable to the courts per 4.G.1.k.?

	[bookmark: _Toc41903891][bookmark: _Toc41904005][bookmark: _Toc42492300][bookmark: 1e]4.G.1.e.  Corporate Surety Bond Exceptions 
	
	The following are exempted from obtaining a surety bond:
· a fiduciary that is a trust company or a bank with trust powers organized under the laws of the U.S. or a State
· a fiduciary who is the beneficiary's spouse, or
· a fiduciary in the Commonwealth of Puerto Rico, Guam, or another territory of the U.S., or in the Republic of the Philippines, who has entered into a restricted withdrawal agreement in lieu of a surety bond.
Reference:  For information on withdrawal agreements, see FPM 4.G.3.a-d.
	 

	[bookmark: 1k]4.G.1.k.  Bonds Payable to Courts 
	
	In some instances, the court of jurisdiction requires a VA-appointed fiduciary also serving as court-appointed fiduciary to obtain a surety bond with the court as the obligee.  When VA is considering the appointment of this court-appointed fiduciary also as the VA-appointed fiduciary, the Field Examiner or LIE must ensure the existing surety bond covers the amount of the FUM. 
If the amount of the existing surety bond is high enough to fully cover FUM, accept the surety bond for VA purposes and upload the documentation to the beneficiary’s eFolder.
If the existing surety bond does not adequately cover the amount of FUM, follow the procedures listed in FPM 4.G.1.i to have the bond amended.  Once VA receives documentation of an updated surety bond which covers the FUM, notify the court of jurisdiction of the new amount.  Surety bond expenses related to the amendment of an existing, court-ordered surety bond meet the criteria listed in 38 CFR 13.230(g) and may be deducted from the beneficiary’s account.
If the fiduciary refuses or cannot obtain a bond that complies with the minimum criteria outlined in this section, the hub must appoint a successor fiduciary.
 References:  For more information on 
· previously accepted restricted or blocked accounts or withdrawal agreements, see FPM 4.G.3.d, and 
· calculating the value of a beneficiary's VA benefit FUM, see FPG, Funds Under Management.



Response:  Pension and Fiduciary Service has conducted research and consulted with the Office of General Counsel regarding whether a blanket insurance policy managed by a State for a State agency is acceptable in lieu of a corporate surety bond, when the amount of the policy far exceeds the amount of the required surety bond.

In response to your inquiry, yes, VA may accept liability insurance, or a State blanket bond in lieu of a corporate surety bond from State agencies that are serving as a VA fiduciary.  

It is important to be aware that there may be instances in the future where State laws are misaligned to Federal policies. When this occurs, the Federal regulations supersede those of States. However, P&F Service will always work as best we can to ensure that we are supporting your needs while ensuring the protection of our beneficiaries.

Result:  Clarification provided.
[bookmark: _Toc42492301]P&F Service Information
[bookmark: _Toc42492302]P&F Service Contact Information

Policy and Procedure questions from the PMCs or Fiduciary Hubs should be submitted to P&F Service at VAVBAWAS/CO/P&F POL & PROC by the Quality Review coach or PMC/Fiduciary Hub Division Management. 

P&F Service would like to remind you that all inquiries sent to the Policy and Procedures Mailbox must include the references previously researched, key words or phrases used to search in CPKM.  P&F Service is available to assist when there is confusion about a certain policy or procedure, however, PMCs and Fiduciary Hubs are required to research and attempt to resolve the issue before sending the question to the P&F Service Policy and Procedures Mailbox.  Additionally, including all words used to search topics in CPKM will allow P&F Service to add those search words into CPKM if they were not already in the metadata for a certain manual reference.

Training and Quality questions can be directed to: VAVBAWAS/CO/P&F TNG QUAL OVRST.

Systems-related questions can be directed to: VAVBAWAS/CO/P&F BUS MGMT.
[bookmark: _Toc42492303]Disclaimer

Please note that all responses provided are for informational purposes only.  If changes to the M21-1 Adjudication Procedures Manual or Fiduciary Program Manual (FPM) are needed, they are made in conjunction with the response.  The M21-1 and FPM supersede any inquiry response.
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April 23, 2020



 



Directors,



 



This message is intended to remind claims processors of the appropriate handling of claims for service-connected death.  Please widely disseminate.  Districts – Please share this reminder with all Regional Offices. 



 



For stakeholder questions concerning VBA’s processing of death claims during the COVID-19 pandemic:  



 



VBA has not issued new guidance for service-connected death benefits related to COVID-19.  Existing guidance provides instructions on processing claims for service-connected death by considering the primary and contributory cause(s) of death along with the Veteran’s service-connected condition(s).



 



Service-Connected Death Claims Processing Reminder 



 



Due to the ongoing COVID-19 pandemic, claims processors may see service-connected (SC) death claims where COVID-19 is identified as a principal or contributory cause of death on the Veteran’s death certificate.  Claims processors are reminded to review all facts and circumstances surrounding the death of the Veteran to determine if there is a reasonable probability of SC death.  This includes, in part, a review of the principal and contributory causes of death.



 



COVID-19 Background



 



According to the Centers for Disease Control (CDC), the complete clinical picture of COVID-19 is not fully known.  Reported illnesses have ranged from very mild (including some people with no reported symptoms) to severe, including illness resulting in death.  People with serious underlying medical conditions — like serious heart conditions, chronic lung disease, and diabetes, for example — also seem to be at higher risk of developing severe COVID-19 illness.



 



Duty to Assist



 



The submission of a substantially complete claim triggers VA’s duty to assist in obtaining relevant federal records, relevant private records adequately identified by the claimant, and a medical opinion, if necessary, to decide the claim.  When service connection for the cause of the Veteran’s death cannot be granted based on the evidence of record, a medical opinion may be needed as outlined under M21-1, Part IV, Subpart iii.1.B.1.h. 



 



Referral to Rating Activity



 



All cases where there is reasonable probability of SC death should be forwarded to the rating activity for consideration.  M21-1, Part III, Subpart ii.7.2.c and M21-1, Part IV, Subpart iii.2.A.1.a provide examples of situations where referral to the rating activity must occur, but these are not exhaustive. 



 



Some of these examples include:



 



*	service connection was granted for a condition affecting any vital organ

*	the death certificate lists at least one of the Veteran’s SC disabilities as a principal or contributory cause of death

*	the Veteran was rated 100 percent for a service-connected disease or disability

*	the Veteran was entitled to individual unemployability, or

*	the cause of death is a presumptive disability and the evidence shows the Veteran meets the particular presumptive criteria.



 



The rating activity must ensure VA’s duty to assist has been fulfilled and determine if, based on the evidence of record, it is at least as likely as not that the Veteran’s death was related to service.  Current guidance in M21-1, Part IV, Subpart iii.2.A.1.b directs that the rating activity will grant SC death when:



 



*	the principal or contributory cause of death shown on the death certificate matches one or more of the deceased Veteran’s SC disabilities, or

*	the cause of death is a presumptive disability and the evidence shows the Veteran meets the particular presumptive criteria.



 



References:  



 



For more information on



 



*	rating dependency and indemnity compensation benefits under 38 U.S.C. 1310 and 1318, see M21-1, Part IV, Subpart iii.2.A.1

*	specific situations in which survivors benefits claims should be referred to the rating activity, see M21-1, Part III, Subpart ii.7.2.c 

*	duty to assist with obtaining relevant records, see M21-1, Part I, 1.C.1 and 2

*	when a medical opinion is required for SC cause of death, see M21-1, Part IV, Subpart iii.1.B.1.h 

*	evidence required to confirm cause of death, see 38 CFR 3.211, and

*	principal or contributory cause of death and vital organs, see 38 CFR 3.312.



 



Questions regarding these procedures should be directed to PFPOLPROC.VBACO@va.gov.



 



Thank you, 



 



Pension and Fiduciary Service
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Burial Decision Element Job Aide 6 8 20.docx
Burial Decision Element Job Aide





This document is applicable to VBMS-A functionality. It provides the paragraph text that will automatically generate within the letter after making the selection indicated.





		SC Burial Benefit

		ADL text after selection of element met or not met:

		When to choose this element:



		

		

		



		[bookmark: _Hlk39835738]Veteran

Entitlement

		Element Met:

You provided a claim or evidence showing that the Veteran’s military service met the criteria for burial benefits.  (38 CFR 3.1701)



		Use when service has been verified and meets the requirements of qualifying service for burials.



		

		Element Not Met:

The Veteran’s military service does not meet the criteria for burial benefits.  (38 CFR 3.1701)





		Use when service has been verified and does not meet the requirements of qualifying service.



		[bookmark: _Hlk39839774]

		N/A:

		Mark the element as N/A when service is not verified.



		Proper Claimant 

		Element Met:

You provided a claim or evidence showing you are an eligible claimant who may receive burial benefits and you are the first person to file. (38 CFR 3.1702)

		Use when the claimant meets the criteria of an eligible claimant (M21-1, VII.1.A.3.b)



		

		Element Not Met:

You are not an eligible claimant who may receive burial benefits, or this burial benefit has already been paid. (38 CFR 3.1702)

		Use when the claimant does not meet the criteria of an eligible claimant (M21-1, VII.1.A.3.b)



		Proof of Death

		Element Met:

You provided a claim or evidence showing proof of the Veteran’s death.  (38 CFR 3.1703)

		Use when VA receives one of the following pieces of evidence: phone call reporting death, data match with SSA confirming death or death certificate of Veteran.  See M21-1 VII.1.A.4.f for more information.  



		

		Element Not Met:

You did provide evidence showing proof of the Veteran’s death.  (38 CFR 3.1703)

		Use when VA does not have one of the pieces of evidence listed above.



		[bookmark: _Hlk39836772]Cost Incurred

		Element Met:

You provided a claim or evidence certifying you incurred the costs. (38 CFR 3.1703)

		Use when the claimant answers “Yes” to question 15A from 21P-530 or provides evidence expenses were incurred.  



		

		Element Not Met:

You did not provide a claim or evidence certifying you incurred the costs. (38 CFR 3.1703)



		Use when the claimant answers “No” to question 15A from 21P-530 or does not provide evidence expenses were incurred.  



		

Note: If SC burial benefits were denied because VA did not receive a death certificate, the following free text needs to be added through the ADL generator: FTP for SC burial





		NSC Burial Benefit

		ADL text after selection of element met or not met:

		When to choose this element:



		

		

		



		Veteran

Entitlement

		Element Met:

You provided a claim or evidence showing that the Veteran’s military service met the criteria for burial benefits.  (38 CFR 3.1701)

		Use when service has been verified and meets the requirements of qualifying service for burials.



		

		Element Not Met:

The Veteran’s military service does not meet the criteria for burial benefits.  (38 CFR 3.1701)

		Use when service has been verified and does not meet the requirements of qualifying service.



		

		N/A:



		Mark the element as N/A when service is not verified.



		Proper Claimant 

		Element Met:

You provided a claim or evidence showing you are an eligible claimant who may receive burial benefits and you are the first person to file. (38 CFR 3.1702)

		Use when the claimant meets the criteria of an eligible claimant (M21-1, VII.1.A.3.b)



		

		Element Not Met:

You are not an eligible claimant who may receive burial benefits, or this burial benefit has already been paid. (38 CFR 3.1702)

		Use when the claimant does not meet the criteria of an eligible claimant (M21-1, VII.1.A.3.b)



		Proof of Death

		Element Met:

You provided a claim or evidence showing proof of the Veteran’s death.  (38 CFR 3.1703)

		Use when VA receives one of the following pieces of evidence: phone call reporting death, data match with SSA confirming death or death certificate of Veteran.  See M21-1 VII.1.A.4.f for more information.  



		

		Element Not Met:

You did provide evidence showing proof of the Veteran’s death.  (38 CFR 3.1703)

		Use when VA does not have one of the pieces of evidence listed above.



		[bookmark: _Hlk39836942]Cost Incurred

		Element Met:

You provided a claim or evidence certifying you incurred the costs. (38 CFR 3.1703)

		Use when the claimant answers “Yes” to question 15A from 21P-530 or provides evidence expenses were incurred.  



		

		Element Not Met:

You did not provide a claim or evidence certifying you incurred the costs. (38 CFR 3.1703)



		Use when the claimant answers “No” to question 15A from 21P-530 or does not provide evidence expenses were incurred.  



		C&P Eligibility 

		Element Met:

You provided a claim or evidence showing that the Veteran was eligible to receive, or was retroactively found to have been eligible to receive disability compensation or VA pension. (38 CFR 3.1705)

		Use when Veteran was in receipt of compensation or pension benefits at the time of death.



		

		Element Not Met:

You did not provide evidence showing that the Veteran was eligible to receive, or was retroactively found to have been eligible to receive disability compensation or VA pension. (38 CFR 3.1705)

		Use when Veteran was not in receipt of compensation or pension benefits at the time of death.



		Timeliness

		Element Met:

You submitted your claim or evidence within the applicable non-service connected burial claim submission time limit requirement (38 CFR 3.1703)

		Use when the burial application was received within 2 years of the Veteran’s permanent burial/cremation.



		

		Element Not Met:

You did not submit your claim or evidence within the applicable non-service connected burial claim submission time limit requirement (38 CFR 3.1703)

		Use when the burial application was received after 2 years of the Veteran’s permanent burial/cremation.



		[bookmark: _Hlk39841314]VA

Hospitalization

Death

(only available with denial reason Not Under VA Care; this decision should be used when VA care death is claimed

on the 21P-530)

		Element Met:

The Veteran died of a non-service- connected condition while hospitalized by VA, was otherwise in the custody of VA, or while a patient at a State Veterans home.

(38 CFR 3.1706)

		Use when we are able to verify death under VA care. (NOTE: you may need to check your denial reason)



		

		Element Not Met:

The claim or evidence did not show that the Veteran passed away while hospitalized by VA, in the custody of VA, or while a patient at an approved State Veterans home. (38 CFR 3.1706)

		Use when we are not able to verify death under VA care.



		Insufficient Resources for Estate

		Element Met:

You provided a claim or evidence indicating that there are not sufficient resources available in the Veteran’s estate to cover the burial and funeral expenses. (38 CFR 3.1708)

		To be used when the claimant is a Funeral Home administrator or other third party, the Veterans remains are unclaimed and there are no funds in the Veteran’s estate.  



		

		Element Not Met:

There are sufficient resources available in the Veteran’s estate to cover the burial and funeral expenses. (38 CFR 3.1708)

		To be used when all requirements of unclaimed remains are not met.  



		

		N/A:

		Mark the element as N/A when unclaimed remains are NOT being claimed.



		Remains are Unclaimed

		Element Met:

You provided a claim or evidence indicating there are no next of kin or other persons claiming the remains of the deceased Veteran. (38 CFR 3.1708)

		To be used when claimant is FH director or other third party and the Veterans remains are unclaimed and there are no funds in the Veteran’s estate.



		

		Element Not Met:

You are not an eligible claimant or entity that may receive burial benefits because someone has claimed the remains of the

Veteran. (38 CFR 3.1708)

		To be used when all requirements of unclaimed remains are not met.



		

		N/A:



		Mark the element as N/A when unclaimed remains are NOT being claimed.



		Plot Allowance

		ADL text after selection of element met or not met:

		When to choose this element:



		

		

		



		[bookmark: _Hlk40078039]Veteran

Entitlement

		Element Met:

You provided a claim or evidence showing that the Veteran’s military service met the criteria for burial benefits.  (38 CFR 3.1701)



		Use when service has been verified and meets the requirements of qualifying service for burials.



		

		Element Not Met:

The Veteran’s military service does not meet the criteria for burial benefits.  (38 CFR 3.1701)





		Use when service has been verified and does not meet the requirements of qualifying service.



		

		N/A:

		Mark the element as N/A when service is not verified.



		Proper Claimant

		Element Met:

You provided a claim or evidence showing you are an eligible claimant who may receive burial benefits and you are the first person to file. (38 CFR 3.1702)

		Use when the claimant meets the criteria of an eligible claimant (M21-1, VII.1.A.3.b)



		

		Element Not Met:

You are not an eligible claimant who may receive burial benefits, or this burial benefit has already been paid. (38 CFR 3.1702)

		Use when the claimant does not meet the criteria of an eligible claimant (M21-1, VII.1.A.3.b)



		Proof of Death

		Element Met:

You provided a claim or evidence showing proof of the Veteran’s death.  (38 CFR 3.1703)

		Use when VA receives one of the following pieces of evidence: phone call reporting death, data match with SSA confirming death or death certificate of Veteran.  See M21-1 VII.1.A.4.f for more information.  



		

		Element Not Met:

You did provide evidence showing proof of the Veteran’s death.  (38 CFR 3.1703)

		Use when VA does not have one of the pieces of evidence listed above.



		Cost Incurred

		Element Met:

You provided a claim or evidence certifying you incurred the costs. (38 CFR 3.1703)

		Use when the claimant answers “Yes” to question 17A from 21P-530 or provides evidence expenses were incurred.  



		

		Element Not Met:

You did not provide a claim or evidence certifying you incurred the costs. (38 CFR 3.1703)



		Use when the claimant answers “No” to question 17A from 21P-530 or does not provide evidence expenses were incurred.  



		C&P Eligibility

		Element Met:

You provided a claim or evidence showing that the Veteran was eligible to receive, or was retroactively found to have been eligible to receive disability compensation or VA pension. (38 CFR 3.1707)

		Use when Veteran was in receipt of compensation or pension benefits at the time of death.



		

		Element Not Met:

You did not provide evidence showing that the Veteran was eligible to receive, or was retroactively found to have been eligible to receive disability compensation or VA pension. (38 CFR 3.1707)

		Use when Veteran was not in receipt of compensation or pension benefits at the time of death.



		[bookmark: _Hlk40082581]VA Hospitalization Death

		Element Met:

The Veteran died of a non-service- connected condition while hospitalized by VA, was otherwise in the custody of VA, or while a patient at a State Veterans home.

(38 CFR 3.1706)

		Use when we are able to verify death under VA care.



		

		Element Not Met:

The claim or evidence did not show that the Veteran passed away while hospitalized by VA, in the custody of VA, or while a patient at an approved State Veterans home. (38 CFR 3.1706)

		Use when VA death is claimed and we are not able to verify death under VA care.



		

		N/A:



		Use when VA death is not claimed and we are not able to verify death under VA care.



		State Plot Allowance

		ADL text after selection of element met or not met:

		When to choose this element:



		

		

		



		Veteran

Entitlement

		Element Met:

You provided a claim or evidence showing that the Veteran's military service met the criteria for burial benefits. (38 CFR 3.1701)

		Use when service has been verified and meets the requirements of qualifying service for burials.



		

		Element Not Met:

The Veteran's military service does not meet the criteria for burial benefits. (38 CFR 3.1701)



		Use when service has been verified and does not meet the requirements of qualifying service.



		Proof of Death

		Element Met:

You provided a claim or evidence showing proof of the Veteran’s death.  (38 CFR 3.1703)

		Use when VA receives one of the following pieces of evidence: phone call reporting death, data match with SSA confirming death or death certificate of Veteran.  See M21-1 VII.1.A.4.f for more information.  



		

		Element Not Met:

You did provide evidence showing proof of the Veteran’s death.  (38 CFR 3.1703)

		Use when VA does not have one of the pieces of evidence listed above.



		State Plot Eligibility 

		Element Met:

You provided a claim or evidence showing that the Veteran was eligible for consolidated state plot or interment allowance.  (38 CFR 3.1707)

		Use this when VA has evidence showing that the Veteran was buried in a State Veterans cemetery, or section of a cemetery, that is owned by the State.  



		

		Element Not Met:

You did not provide evidence showing that the Veteran was buried in a State Veterans cemetery, or section of a cemetery, that is owned by the State.  (38 CFR 3.1707)

		Use this when VA does not have evidence showing that the Veteran was buried in a State Veterans cemetery, or section of a cemetery, that is owned by the State.  



		Transportation Allowance

		ADL text after selection of element met or not met:

		When to choose this element:



		

		

		



		Veteran

Entitlement

		Element Met:

You provided a claim or evidence showing that the Veteran’s military service met the criteria for burial benefits.  (38 CFR 3.1701)



		Use when service has been verified and meets the requirements of qualifying service for burials.



		

		Element Not Met:

The Veteran’s military service does not meet the criteria for burial benefits.  (38 CFR 3.1701)





		Use when service has been verified and does not meet the requirements of qualifying service.



		

		N/A:

		Mark the element as N/A when service is not verified.



		Proper Claimant

		Element Met:

You provided a claim or evidence showing you are an eligible claimant who may receive burial benefits and you are the first person to file. (38 CFR 3.1702)

		Use when the claimant meets the criteria of an eligible claimant (M21-1, VII.1.A.3.b)



		

		Element Not Met:

You are not an eligible claimant who may receive burial benefits, or this burial benefit has already been paid. (38 CFR 3.1702)

		Use when the claimant does not meet the criteria of an eligible claimant (M21-1, VII.1.A.3.b)



		Proof of Death

		Element Met:

You provided a claim or evidence showing proof of the Veteran’s death.  (38 CFR 3.1703)

		Use when VA receives one of the following pieces of evidence: phone call reporting death, data match with SSA confirming death or death certificate of Veteran.  See M21-1 VII.1.A.4.f for more information.  



		

		Element Not Met:

You did provide evidence showing proof of the Veteran’s death.  (38 CFR 3.1703)

		Use when VA does not have one of the pieces of evidence listed above.



		Cost Incurred

		Element Met:

You provided a claim or evidence certifying you incurred the costs. (38 CFR 3.1703)

		Use when the claimant inputs a positive number in question 19 from 21P-530 or provides evidence expenses were incurred.  



		

		Element Not Met:

You did not provide a claim or evidence certifying you incurred the costs. (38 CFR 3.1703)



		Use when the claimant does not input a positive value in question 19 from 21P-530 or does not provide evidence expenses were incurred.  



		[bookmark: _Hlk40079970]C&P Eligibility

		Element Met:

You provided a claim or evidence showing that the Veteran was eligible to receive, or was retroactively found to have been eligible to receive disability compensation or VA pension. (38 CFR 3.1709)

		Do not use



		

		Element Not Met:

You did not provide evidence showing that the Veteran was eligible to receive, or was retroactively found to have been eligible to receive disability compensation or VA pension. (38 CFR 3.1709)

		Use when the denial reason is NO C&P.



		

		N/A:



		Use all the time unless the denial reason is NO C&P.  



		National Cemetery

		Element Met:

You provided a claim or evidence showing that the Veteran was buried in a National cemetery. (38 CFR 3.1709)

		Use when we can verify burial in National Cemetery, and we are paying transportation because of the burial in the National cemetery. 





		

		Element Not Met:

You did not provide a claim or evidence showing that the Veteran was buried in a National cemetery. (38 CFR 3.1709)

		Use if you denied transportation and we cannot verify burial in National cemetery.



		

		N/A:



		[bookmark: _GoBack]Select if denial or grant was for a different reason.  



		Reimbursement of Transportation Expenses

		Element Met:

You provided an itemized receipt or statement of transportation expenses. (38 CFR 3.1703)

		Use when there is evidence of record to meet requirements of M21-1, VII.1.B.6.c.



		

		Element Not Met:

You did not provide an itemized receipt or statement of transportation expenses that included who paid the costs, the name of the deceased Veteran, the specific transportation expenses incurred, and the dates of the services rendered. (38 CFR 3.1703)

		Use when there is no evidence of record to meet requirements of M21-1, VII.1.B.6.c.



		Remains are Unclaimed

		Element Met:

You provided a claim or evidence indicating there are no next of kin or other persons claiming the remains of the deceased Veteran. (38 CFR 3.1708)

		To be used when claimant is FH director or other third party and the Veterans remains are unclaimed and there are no funds in the Veteran’s estate.



		

		Element Not Met:

You are not an eligible claimant or entity that may receive burial benefits because someone has claimed the remains of the

Veteran. (38 CFR 3.1708)

		To be used when all requirements of unclaimed remains are not met.



		

		N/A:



		Mark the element as N/A when unclaimed remains are NOT being claimed.



		VA Hospitalization Death

		Element Met:

The Veteran died of a non-service- connected condition while hospitalized by VA, was otherwise in the custody of VA, or while a patient at a State Veterans home.

(38 CFR 3.1706)

		Use when we are able to verify death under VA care.



		

		Element Not Met:

The claim or evidence did not show that the Veteran passed away while hospitalized by VA, in the custody of VA, or while a patient at an approved State Veterans home. (38 CFR 3.1706)

		Use when VA death is claimed and we are not able to verify death under VA care.



		

		N/A:



		Use when VA death is not claimed and we are not able to verify death under VA care.



		Insufficient Resources for Estate

		Element Met:

You provided a claim or evidence indicating that there are not sufficient resources available in the Veteran’s estate to cover the burial and funeral expenses. (38 CFR 3.1708)

		To be used when the claimant is a Funeral Home administrator or other third party, the Veterans remains are unclaimed and there are no funds in the Veteran’s estate.  



		

		Element Not Met:

There are sufficient resources available in the Veteran’s estate to cover the burial and funeral expenses. (38 CFR 3.1708)

		To be used when all requirements of unclaimed remains are not met.  



		

		N/A:

		Mark the element as N/A when unclaimed remains are NOT being claimed.








