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Phase 5, Part 1(a) Knowledge Check Preparation
Appendix B

Knowledge Check Preparation Worksheet

Part A: Initial Screening

Using Appendix A: Example Claim, answer the following questions regarding the
initial screening process.

1.

Is the application dated before or after 3/24/2015?

Is the application substantially complete? Provide the rationale for your
decision.

Does this claim meet the requirements of a FDC program? Provide the
rationale for your decision.

. Does this claim meet the requirement for special processing? Provide the

rationale for your decision.

. Does this claim meet the characteristics of an Old Law pension? Provide the

rationale for your decision.

What is the DOC for this claim? Provide the rationale for your decision.
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Phase 5, Part 1(a) Knowledge Check Preparation
Appendix B

7. Using the SHARE screen below, determine if the DOC is correct in SHARE.

Provide rationale for your decision.

E Pending Issue File Data 310 Philadelphia  Process is: Search All In List

File Help
~ Selection——

(s @]=]

File Numbe' [TRA-65-9782 Favee[op Benefit [cpr Claim Type| 160 - PAIC - Initial Live Pension

Mame | | HERNAN

Claim Status (P01) | Rating Data (301) | Dependency [304) | Widow(er)s/Custodian Income Report (306] | 403 - 498 |

ISSUE WAS CREATED BY SHARE PROCESSING -C&P Award-VETSNET

Weterah Stub | HERMNAN — Address i Claim History

Payes Stib Station | Date | Status | wWho
e 310 03/21/2016 ESTABLISHMENT 1710

Power Of Attorney  [74

Benefit Type

Claim Date 01082016

Suzpense Date 04/20/201E

SectionUnit 2111 % | & | g |

Claim Jurisdiction |3-| 0 Phladelphia _

Claim Location  [03,/21/2016 MAP-D

Folder Location  [0THER FOLDER DEL&Y

Employee Murnber

Employee Station  [310

Emplovee Marme |

PCGEL Covers Inquiy | Print Screen

| 08/07/20M6 ‘ 322 PH
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Phase 5, Part 1(a) Knowledge Check Preparation
Appendix B

8. Review the SHARE screen below. Using the example claim and End Product
(EP) Code job aid, determine if the EP code is correct. Provide the rationale
for your decision.

E Pending Issue File Data 310 Philadelphia  Process is: Search All In List [ ®]| =
File Help
~ Selection— - —
File Numbe: [TRA-65-9782 F'aveeon Benefit [cpr Claim Type| 160 - PAIC - Inial Live Pension Name | | HERNAN |
Claim Status (P01) | Rating Data (301) | Dependency (304) | ‘Widowler)s/Custodian Income Report (306) | 403 - 438 |
Weteran Shub | HERNAN — Address Claim History
Paves Siub Station |Date | Status | who
= 310 03/21/2016 ESTABLISHMENT

Power OF Attormey [74

Benefit Type I—

Claim Date 01/082016
Suzpense Date 04/20/2016

Section/Unit 2111 % I&
Clairn Junigdiction |310 Phladelphia

Claim Location— [33/21/2016 MAP-D
Folder Location  [3THER FOLDER DELAY
Emploves Number

Employee Station  [310

Emplovee Mame |

ISSUE WAS CREATED BY SHARE PROCESSING -C&kP Award-VETSNET

|ng;u;!;m15 |3;22 pu. PCGL | Covers Inquiry ErintScresnl Ready Ewit |

9. Does the claimant list a POA? If POA is listed, is POA accredited. Remember
to use the Accreditation Search.
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Phase 5, Part 1(a) Knowledge Check Preparation
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Part B: Claim Establishment

Use the example claim and the SHARE screens below to determine if the claim has
been established. Provide rationale for your decision.

B4 101 Pending Issue / Corporate Control Establishment [ @ | &=
Data Entered
File Mumber [TRA-653-5782 Yeberan SSN |TRA-65-9782 VetmanNams| Jesus Hernandez
Benefit Type Payee Claim Type Incremental
|CPL - Compensation-Pension Live |00 - Vateran |180 - PMCriial Live Pension 0=
Fiducian: Principal Guardianship 1N -~
S [ Folder Location: | 1
—Veteran/Clamant 2|
@ Peson  Tie [T o] First: | Jesus Midde: | 3 E
 Organizatior .
Last | Hernandez Suffic| | g W
? -
* Domestic © International © Dverseas Military Date of Claim:  [01/08/2016  Dispositon: I"'l"b‘P'[:l :I'
Addess1: | Suspense Dater [y Secton/UnitMo: [ Faldes \with Claim: [~
Addvess 2 | Future Reason: | j
. . Covers Inguiry
Address 3: | Claimant SSN: TRA-65-3782 Bere Bith Date: [11429/1938
City: | Fionser of St
ey
074 - AMERICaM LEGION
State: ~|Zip Code: 45’-’""“" !
Auth'd POA Access: |Yes vI [T CADD Auwh'd
G Registy | . N2a, -
Pemit: | J
Daylime: [} - Mightime[{ | - I Suppress Ack Lette ol | T POGL
Email I In-take Site: | j
Edit 6420 Address View Cument Bx20 Addiess | Dependents |
09/07/2016 | 3-43PM | Production _F'rir'tScreenl pdste and FM | YiD | | e Establishrnentl Ready | Exit |
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Phase 5, Part 1(a) Knowledge Check Preparation

Appendix B
H Pending Issue File Data 310 Philadelphia  Process is: Search All In List [ @ =
File Help
~ Selection - —
File Numbe: [TRA-65-5782 F'ayee[o0 Benefit [cpr Claim Type[ 180 - PMC - Intial Live Pension Name | ] HERNAN ‘

Claim Status [P01) | Rating Data (301) | Dependency (304) | ‘widowler)s/Custodian Income Repart (308) | 403 - 438 |

“eteran Stub | HERMNAMN ~Addess Clairm History
Payes Stub Station |Date | Status | Who
e 310 03/21/2016 ESTABLISHMENT 1710

Power OF Attorney [ 74

Bensfit Type I—

Claim D ate 01/0672016
Suszpense Date 04./20/200 6

Section/Unt  [5771 % | @' g|
Claim Jurisdiction |310Fi}iade|phia =

Claim Location  [03/21/2016 MAFD
Folder Location  [0THER FOLDER DELAY

Employes Mumber
Employee Station  [310
Employee Mame |
ISSUE WAS CREATED BY SHARE PROCESSING -C&P Award-VETSNET
(09/07/2016 | 3:22PM  PCBL | Coversinauiy | i Sereen | Besty | Em
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