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OPA&I Automatic Exclusions
OPA&I selects eligible beneficiary records to send to Hines ITC.  Prior to selecting records, OPA&I will automatically exclude records in which the beneficiary
· has a pending Federal tax information (FTI) eligible EP during the PAA match
· has had an FTI eligible EP claim established within two years from the date OPA&I selects records for a PAA match
· is receiving a payment of $90 due to Medicaid status as of the date of the PAA selection
· is greater than 90 years old as of the date of selection
· has a missing cost of living adjustment (COLA) line for the tax year of the requested match, or
· is deceased. 
Note:  The first two bullets apply to EP series 180s and 190s only. 
 


Hines ITC Automatic Exclusions

Prior to releasing PAAs to the PMCs, Hines ITC will exclude the matches in which
· the beneficiary is deceased
· the medical expenses of record exceed the higher of either the
· total income of record in Corporate, or
· total countable FTI
· the benefit was discontinued for the full calendar year matched
· the total income of record for the year matched in Corporate is greater than the total countable FTI
· the total income in Corporate for the matched year is $0 and the total countable FTI is $0
· the total countable FTI exceeds the income in Corporate, for the same year, by $100 or less, or
· the following three statements are true
· value listed in the NET WORTH field in Corporate is $0
· the total income reported on 1099-INT, Statement for Recipients of Interest Income, is less than or equal to $100.00, and 
· the medical expenses of record exceed the greater of income in Corporate or total countable FTI. 
Exception: Hines ITC will not exclude those cases identified for a substantial net worth discrepancy in which medical expenses exceed the greater income.

	
Reference: M21-1, Part X, Chapter 9, Section  E, Federal Tax Information (FTI) Match:  Post Award Audit (PAA) for Pension and Parent’s Dependency and Indemnity Compensation (DIC) Beneficiaries.


















Notification and Verification Requests
	

Hines will produce and release the following letter types to the recipients:
· Compressed Beneficiary Letter 
· The letter sent to the beneficiary is a compressed letter that combines the independent verification of the identified income and due process
· Letter is released after an EP 154 is autocested
· Attachment(s)
· For Pension and Parents’ DIC claims, when a letter is created and income is identified as having a source of net worth, attachments generate automatically with the letter
· The list of attachments are located in the Live Manual

Note:  Claims processors must review the PAA worksheet and analyze the table in the Live Manual to determine how long the income should be counted. In addition, spousal income should not be included on the beneficiary’s letter as this is prohibited by the IRS.
Hines ITC will generate a worksheet for all cases. The worksheet is uploaded to secure IRS/SSA folder in Virtual VA.
[image: ]Example of PAA Compressed Beneficiary Letter
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Department of
Veterans Affairs

PO BOX 8079

19101, August XX, 2016

In Reply Refer To:
310PMC
File Number:

Dear Sir or Madam:

You are in receipt of VA pension benefits. VA reviewed the financial
information you provided along with your federal tax information as
reported by the Internal Revenue Service (IRS) and/or the Social
Security Administration (SSA). At the end of this letter is a report
of your federal tax information including payers and the amounts
reported.

Your 2014 Income and Net Worth Sources

VA determined your household income and/or net worth for 2014 is higher
than you reported. Based on this information, VA will stop your
pension benefits effective February 1, 2014 or the date your pension
began, whichever is later, unless evidence is received showing the
information is incorrect.

This adjustment for income received from 2014 to the present will
result in an overpayment of benefits that have been paid to you. If
the proposed decision is implemented, you will be notified of the exact
amount of the overpayment and given information about repayment.

What Do We Still Need from You

Unless VA receives evidence stating otherw;
annualized and considered continuously froi
date your pension began, whichever is later VA with
any information or documents you have to support why VA should not take
the proposed action. For any income (such as dividends, interest,
capital gains, etc.) received due to net worth, please provide the net
worth amounts for each income received beginning January 1, 2014
through December 31, 2014, and any changes related to this net worth.
If you have assets (or net worth) related to the income, complete the
attached VA Form 21-8049, Request for Details of Expenses.If the income
received was related to operation of a business or rental property,
complete the attached VA Form 21-4185, Report of Income from Property
or Business.If the income received was farm related, complete the
attached VA Form 21-4165, Pension Claim Questionnaire for Farm Income.
You may submit evidence in person, through the mail or through your
accredited representative. If vou mail information, please reference
your VA file number, XXXXXXXXX , on all documents and send evidence
along with your state

Department of Veterans Affairs

Claims Intake Center

Attention: Philadelphia Pension Center
PO BOX 5206

Janesville WI 53547-5206
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Submission of Evidence: Zou have 60 days from the date of this letter

provide VA with. ewff@ence showing that this information is incorrect
or that this income stopped. If we do not hear from you within 60 days
from the date of this letter VA will terminate your award from February
1, 2014, or the date your pension began, whichever is later. If you
wait more than 60 days to submit evidence, we will carefully consider
whatever you submit, but the adjustment of benefits described above
will already have gone into effect and your benefits will continue in
that status while we review the additional evidence. If you wish to
waive the 60 day verification and due process period, please submit a
signed statement requesting the waiver of due process

Personal Hearing: If you desire a personal hearing to present evidence
or argument on any point of importance in your claim, notify this
office and we will arrange a time and place for the hearing. You may
bring witnesses if you desire and their testimony will be entered in
the record. VA will furnish the hearing room and provide hearing
officials. VA cannot pay any other expenses of the hearing since a
personal hearing is held only on your request.

If we receive your request for a hearing within thirty days from the
date of this notice, payments will continue at the present rate until
the hearing is held and we review your testimony and any other evidence
you submit. If you request a hearing more than thirty days after the
date of this notice, we will schedule the hearing but will not delay
making our determination.

Representation: You may be represented, without charge, by an
accredited representative of a veteran's organization or other service
organization recognized by the Secretary of Veterans Affairs, or you
may employ an attorney or secure a local Legal Aid Service counsel to
assist you with your claim. No fee may be charged, allowed, or paid
for services provided by agents or attorneys before the Board of
Veterans Appeals first makes a final decision on your claim. An
attorney or agent may charge you a fee under certain circumstances for
services provided after a BVA decision, if you should desire to reopen
your claim with this office or seek review in the United States Court
of Veterans Appeals.

Do You Have Any Questions?

If you have any questions or would like more information about your
claim, call us toll-free by dialing 1-877-294-6380 between 9:00 AM and
4:00 PM ET, Monday through Friday (except legal holidays). If you use
a Telecommunication Device for the Deaf (TDD), the Federal number is
711. If you call, please have this letter with you.

Sincerely yours

Regional Office Director

Financial Information Document
VA Form 21-8049
VA Form 21-4165
VA Form 21-4185
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Financial Information
Document contains Federal Tax Information

Name of Beneficiary: XXOOCCOCOOX
Tax Year: 2014
File Number: XXOOOOOOX

Payer Name Document Type Type of Income Amount.
SELF-EMPLOYED Self-Employment Hages 59,446
PAYER IDENTIFICATION NOT AVAILABLE Posting Adjustment Wages -$9,446
HEADWAY HR SOLUTIONS INC W-2 FICA Wages $577

+ HEADWAY

421 FAYETTEVILLE ST STE 1020

DFAS W-2 FICA Wages 2,555
ATTN DFASIN ADIMB
% LAURA WICKS

AMERICAN KIOSK MANAGEMENT LLC W-2 FICA Wages sa46
3930 HOWARD HUGHES PKWY STZ 300
LAS VEGAS NV 89169

AUNTIES LEARNING ACADEMY LLC 1065-K1 Ordinary Income -$3,765
5231 BUENA VISTA RD
COLUMBUS GA 31907

GA DEPARTMENT OF LABOR 1099-G Unemployment 5306
148 INTERNATIONAL BLVD N £
ATLANTA GA 303031732
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