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October 2021 Fiduciary EPR Release 
 

Performance Analysis and Integrity will be releasing several updates to the Employee 

Performance Report (EPR) and Supervisor Employee Performance Report (SEPR) 

based on the new Fiduciary Performance Standards. The updated views will be 

deployed on October 1, 2021 and accessible on the morning of October 2, 2021. 

Please see the screenshots of the views in EPR.  SEPR screenshots will be provided in 

a separate document. 

About EPR  

 

 

The About Page provides information related to the workbook. It also includes the Work Credits 

and Quality Threshold Lookup Table tab. This will allow you to view the weighted value of a 

work credit. You can filter by Position, Grade or Experience, Transaction, and number of 

Contentions. Please note the lower chart will show the quality threshold dependent on the 

number of tasks reviewed. This quality lookup section does not apply to Fiduciary employees as 

it is only relevant to those on a quality threshold standard. 
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My EPR Summary 

 

• The employee bar at the top of the view appears on all pages and will display the 

information based on the User ID. The current standard will show, and the values will 

change according to the date range selected. 

• The box on the left shows the current performance standard for production based on an 

80-hour work period.  You can change the “Show Performance By” parameter to choose 

how the view is aggregated. 

• The color coding on this view will show the following: 

o Excelling the standard -> Green 

o Meeting the standard -> Blue 

o Below the standard -> Red  

• The score card on the right shows the employee’s work credits, quality score, availability 

rate, and completed trainings. Fiduciary employees should disregard the deferrals 

scorecard as that is not a part of their performance standard.  

• The  icon indicates that you can click the value to view additional information on a 

different tab in the workbook. For example, when you want to view additional information 

regarding Total Work Credits, you can click on the value and you will be brought to the 

Transaction Trends view.  
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My Transaction Trends 

Click the value under   on the EPR Summary view to activate the 

Transaction Trends view 
 

 

 

• Fiduciary employees should disregard the top left chart showing the employee’s monthly 
deferral trends.  Deferrals are not a part of the Fiduciary employee standard.  

• The top right chart will show the employee’s weekly transaction trends.  

• The detail chart on the bottom of the view will provide the detail data for Transactions & 
Work Credits.  
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Time & Leave Hours 

Click the value under  on the EPR Summary view to activate the My 

Time & Leave Hours 
 

 
• This view will show the leave and hours for the selected employee.  

• You can scroll to the right to see additional leave and excluded time categories.  
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My Training Completions 

Click the value under  on the EPR Summary view to activate the My 

Training Completions 
 

 

 

• This view will show the employee’s completed trainings from TMS.  

 

  



Prepared by Performance Analysis and Integrity 
September 23, 2021 
 

My Quality  

Click the value under  on the EPR Summary view to activate the My 

Quality view 

 

 

 

• This view will show the employee’s quality score and provide information on the quality 

reviews for the employee. 

• The top left chart shows the employee’s quality score. 

• The top right chart will show the employee’s quality reviews based on date, file number, 

action taken, and the quality score. 

• The bottom two charts show the quality details and the detail for quality errors. 

 

 


