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This resource guide provides answers to questions asked during the Payment Processing Webinar Training delivered by Administrative Accounting Division (AAD) from VBA Administrative and Loan Accounting Center (ALAC) on January 24, 2019.   The questions were submitted on the whiteboards and on the Skype IM during the training.
[bookmark: _Toc491943808]VBA Questions and Answers (Q&A)
	Payment Processing Question
	Payment Processing Answer

	If the vendor code/AAI is not correct for VRE invoices, then we should contact the VRE office?
	If the vendor code is incorrect on the invoice, please coordinate with the VR&E office. Schools who submit VAFSC Vendorizing Form (VAF 10091), must select the WINR Box in the Miscellaneous Action box.






This selection triggers an FMS to CWINRs interface. If this box is NOT selected, the vendor code will be updated in FMS, and will never interface with CWINRs. 

	How will payments be researched for invoices processed via IPPS?
	VRE Read Only access (Support Services Division and all other IPPS Users). Research using the Invoice Inquiry System (IIS). Note, the IIS enables IPPS users to search for the status and details of invoices based on specific search criteria. The search is restrictive to the station(s) you are assigned access to. 

VRE e-Authorization & e-Invoicing National Training


	When a vendor has a change in banking information for VR&E invoicing / payments, are we still utilizing the VA Form 10041 to submit updates?
	VA form 10091 is used. Blocked vendors are vendors whose address or banking information is incorrect in the system (so they are unable to be invoiced).  If there is an issue, have the vendor log into SAM.gov and update their information.  



	How do we pay invoices for the VR&E purchase requests that are under the VR&E Purchase Request Module? Would it be under Certified Invoices?
	VR&E and its Vendor/Facility will submit, process and approve invoices online. Vendors or Facilities can use their Tungsten Accounting System to submit invoices electronically to VR&E. Therefore, the invoice is then created in the Tungsten Network by the Vendor/Facility based on the authorization and sent back to IPPS for the VRC to certify and pay via IPPS.

VRE e-Authorization & e-Invoicing National Training


	Please explain how Prompt Payment applies to State Approving Agencies (SAA).  Specifically, where Regional Offices prepare the SF 1034’s on behalf of the Education Liaison Representatives (ELRs). 
	State Approving Agencies are considered Commercial Vendors in FMS and are not eligible for accelerated payment.

	Currently Certified payments locks in CAATS every time I attempt to Save/Save and Finish the Line Item detail.  I must CTRL/ALT/DELETE to close the application and login again.  Is there a fix for this
	Please review attachment. 



	Is an attachment required for all payments?
	Yes, attachments are required for all payments. Attachments should be in the form of an invoices, please review RO Guide Chapter 3 below.
https://vbaw.vba.va.gov/VBAORM/fin/fin241c/ro_guides/Chapter_3_VoucherAudit.docx


	What information must be included in a Station’s CAATS Certified Payments Log?  Where in policy is this guidance found?
	All invoices certified, whether in hard copy or by electronic means, will be supported with enough documentation to enable the audit of the transactions as required by law.
https://www.va.gov/finance/docs/VA-FinancialPolicyVolumeVIIIChapter01A.pdf

	Are some payments technically exempting from prompt pay because of payments to other state agencies?  
	No agency is exempt from Prompt Pay. However, some vendors are approved for accelerated payment – such as small and prime vendors.
https://fiscal.treasury.gov/prompt-payment/accelerated.html


	What is a Prime Vendor?
	A Prime Vendor is the primary vendor on a contract with the Federal Government. However, the primary vendor can subcontract out some of the jobs to multiple vendors, some of which may be small businesses.   

	 I noticed in the training the full SS# was used in the invoice field when processing suspense payments, is this ok?  Or should the last four numbers of the SSN# be used?
	The station should use last name and last four of the SSN or Claim Number.


	Once IPAC is turned in how would the station go about tracking the IPAC to completion?
	The station can review the UDN on UDDT in FMS to determine final disposition. Once the funds have been transferred from the UDN in FMS, the transaction is completed.


	What happened to RSD?
	Beginning December 1, 2019, Austin Information Technology Center (AITC) has retired RSD Web (OLD EOS/API). RSD was replaced with Financial Content Management (FCM) - EOS Thin Client web base application. FCM reports are the same reports you would see under RSD. Additionally, it replaces PAID and SnapWeb.
https://vaww.fcm-paid.aac.va.gov/EosThinClient/index.jsp


	Is there guidance for tracking expenditures related to the recent Puerto Rico earthquakes?
	Click here for: FSC NewsFlash FY20 Issue 07 - Accounting for Puerto Rico Earthquake Costs



	How do we correct an employee vendor code?
	Click her for: FSC Newsflash FY20 Issue 03 - Employee Vendor File Webform


	How do we process IPACS and 1047s for SBP offsets and recoupments from monthly benefits and how to create 1047s in CAATS to pay attorney fees to vendorized attorneys?
	Stations do not have access to process IPACS. An IPAC Payment/Collection Request needs to be completed, signed and sent to ALAC for input.

To make a payment to an attorney, in CAATS under Payments > Suspense Payments please process Attorney Fees and Other Transactions - Treasury Offset Eligible (ZS) payment.

To get an attorney vendorized, please complete form VA10091 and submit to the FSC Vendorizing team. Contact information is below


	Please explain the different prompt payment types- and how are they assigned by FSC. 
	In FMS you can view the prompt pay types by vendor code on the VRPT screen. For any additional questions please contact the FSC Vendorizing team.
VAFSCCSHD@VA.GOV
Station Care Center 1 (866) 372-1141
Customer Care Center 1 (877) 353-9791
Secure Fax (512) 460-5221
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VA form 10091.pdf


OMB Approved No. 2900-0846  
Respondent Burden: 15 Minutes  
Expiration Date: 07-31-2019


VA-FSC VENDOR FILE REQUEST FORM
NEW


VA FACILITY INFORMATION


STATION NUMBER


STATION CONTACT


STATION PHONE NUMBER STATION FAX NUMBER


STATION EMAIL ADDRESS


PAYEE/VENDOR TYPE (Select one)


C - COMMERCIAL


E - EMPLOYEE


I - INDIVIDUAL/HONORARIUM


V - VETERAN


F - FEDERAL AGENCY


O - FOREIGN


A - AGENT CASHIER


U - UTILITY


FACTS ID


MISCELLANEOUS ACTIONS (Select one)
WINRS ASSIGNMENT (All applicable documents)


BILL OF COLLECTIONS SETTLEMENT/TORTS


ALAC/LGY ACCOUNT #


UPDATE
DATE


PAYEE/VENDOR INFORMATION


COMMERCIAL VENDOR REGISTERED IN SAM.GOV 
(Required IAW FAR 4.1102)


DUNS NUMBER  


DUNS+4


SSN/TIN


NPI


SMALL BUSINESS - PAYEE/VENDOR MUST BE QUALIFIED AS SMALL 
BUSINESS IN SAM OR FURNISH SBA CONFIRMATION


PAYEE/VENDOR NAME


DBA


CONTACT


EMAIL ADDRESS


PHONE NUMBER


CURRENT ADDRESSS (Include Street, City, State and Zip Code)


PREVIOUS ADDRESSS (Include Street, City, State and Zip Code)


EFT/ACH (Required IAW 31 CFR Part 208)


BANK NAME


BANK ADDRESSS (Include City, State and Zip Code)


NINE-DIGIT BANK ROUTING NUMBER


ACCOUNT NUMBER  


ACCOUNT TYPE  
CHECKING SAVINGS


NAME AND TITLE OF PAYEE/VENDOR 


SIGNATURE OF PAYEE/VENDOR


NORMAL PROCESSING TIME IS 3 - 5 BUSINESS DAYS.  WE DO NOT ACCEPT INVOICES


FOR QUESTIONS REGARDING THIS FORM: 
NVF CONTACT INFORMATION: 


  
VA-FSC CUSTOMER SERVICE HELP DESK: 
  
PHONE:  512-460-5380 
EMAIL:  VAFSCCSHD@VA.GOV 
  


FOR ALL OTHER INQUIRIES: 
  
CUSTOMER CARE CENTER:  1-877-353-9791 
STATION CARE CENTER:  1-866-372-1141 
  
SUBMIT ALL DOCUMENTATION VIA: 
SECURE FAX:  512-460-5221


PRIVACY ACT STATEMENT  
The following information is provided to comply with the Privacy 
Act of 1974 (P.L. 93-579). All information collected on this form 
is required under the provisions of 31 U.S.C. 3322 and 31 CFR 
210. This information will be used by the Treasury Department to 
transmit payment data, by electronic means to vendor's financial 
institution. Failure to provide the requested information may delay 
or prevent the receipt of payments through the Automated 
Clearing House Payment System.


VA FORM 
SEP 2017 10091
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Instructions for FMS Vendor File Request Form 
  
1.    NEW box option - Check box if you are a new vendor not in the FMS system. 
2.    UPDATE box option - Check box if you are an existing vendor in the FMS system. 
VA Facility Information 
  
3.    Station # - This portion pertains to the VA Station submitting this form, provide your station 3 digit station number. FOR STATION USE 


ONLY 
4.    Station Contact Name - VA Station employee. FOR STATION USE ONLY 
5.    Station Phone - VA Station employee direct number. FOR STATION USE ONLY 
6.    Station Fax Number - VA Station fax number. FOR STATION USE ONLY 
7.    Station Email - VA Station employee work email address. FOR STATION USE ONLY 
Payee/Vendor Type - Check the appropriate Payee/Vendor Type box. REQUIRED  
  
Miscellaneous Actions - Check the appropriate Payee/Vendor Type box, some additional documentation required. 
OPTIONAL  
     · ALAC Vendors - USE ONLY IF ALAC include the 6 digit account number 
     · Assignment of Claims- USE ONLY IF ASSIGNMENT include Notice of Assignment & Instrument of Assignment 
     · Federal Vendors- USE ONLY IF FEDERAL AGENCY include the 2 digit Facts 
     · Foreign Vendors- USE ONLY FOR FOREIGN COUNTRY include W8Ben with foreign identification number
Payee/Vendor Information  
  
8.    Commercial Vendor Registered in SAM.gov - If you are registered in System of Awards Management & have a DUNS number check this 


box. OPTIONAL 
9.    DUNS # - Data Universal Numbering System (DUNS) is a unique 9-digit number that is administered by Dun and Bradstreet (D&B) 


OPTIONAL 
10.  DUNS+4 - If you have more than one EFT account number for the same DUNS number and same physical location as defined by the DUNS 


address complete this section. OPTIONAL 
11.  SSN/TIN - The Social Security Number (SSN) is the nine-digit number.  The Tax Identification Number (TIN) is the nine-digit number which 


is either an Employer Identification Number (EIN); complete this section with SSN, TIN, EIN or ITIN. REQUIRED 
12.  NPI - A standard 10 digit unique identifiers for health care providers, complete this section if applicable. OPTIONAL 
13.  Small Business - Check box if applicable OPTIONAL 
14.  Vendor Name - Provide legal name as it is on file with the IRS REQUIRED 
15.  DBA - Doing Business As name complete if applicable OPTIONAL 
16.  Contact - Name of Point of Contact if additional information is required OPTIONAL 
17.  Email - Point of Contact email address OPTIONAL 
18.  Phone - Point of Contact phone number OPTIONAL 
19.  Current Address - Provide your most current address, city, state & zip code REQUIRED
20.  Previous Address - Provide previous address, city, state and zip code REQUIRED FOR ADDRESS CHANGES 
EFT/ACH (REQUIRED IAW 31CFR Part 208)  
  
21.  US. Bank Name - provide financial institution name city, state & zip code. REQUIRED
22.  US. Nine-Digit Bank Routing Number - Provide 9 digit routing number from check ( DO NOT use Deposit slip routing number) 


REQUIRED
23.  US. Account # - Provide bank account number maximum 17 digits REQUIRED
24.  Account Type - Check appropriate box that is associated with account number provide above REQUIRED
25.  Name & Title of Payee/Vendor - REQUIRED
26.  Signature of Payee/Vendor - REQUIRED  
  
Please fax the completed form to 512-460-5221 for processing.
PRIVACY ACT NOTICE:  The following information is provided to comply with the Privacy Act of 1974 (P.L. 93-579). All information 
collected on this form is required under the provisions of 31 U.S.C. 3322 and 31 CFR 210. This information will be used by the Treasury 
Department to transmit payment data, by electronic means to vendor's financial institution. Failure to provide the requested information may delay 
or prevent the receipt of payments through the Automated Clearing House Payment System. 
  
RESPONDENT BURDEN:  The Nationwide Vendor File Division needs this information to establish, modify/change your VA Vendor Record.  
31 U.S.C. 3322 and 31 CFR 210, allow us to ask for this information. We estimate that you will need an average of 15 minutes to review the 
instructions, find the information, and complete this form. VA cannot conduct or sponsor a collection of information unless a valid OMB control 
number is displayed. You are not required to respond to a collection of information if this number is not displayed. Valid OMB control numbers can 
be located on the OMB Internet Page at www.reginfo.gov/public/do/PRAMain. 



www.reginfo.gov/public/do/PRAMain
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Certified Payments Adobe: 
If users are reporting page freeze on the Certified Payment module, then they need to open Adobe and update a setting.   
User will need to open Adobe Reader DC.  Select Edit > Preferences.   
Next they need to select the Security (Enhanced) Tab and select “Enable protected mode at Startup” like screen below: 
 


 
 
***********Users have to do this daily******** as user computer resets each day. 
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