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Purpose 
 

To Process a Limited Payability request 
 

Source 
Documentati
on 

• MP-4, Part IV, Chapter 4 – Returned Payment Procedures 
• VA Form 20-8992 or a document with all required information can be used in lieu of the actual 

form letter if the claimant has signed the instrument 
Receive 
Electronic 
Form 

• Receive electronic notification  

Task: Review 
Limited Pay 
Request 

Verify completeness of request (see MP -4, Part IV, Chapter 4).  
1. Review VA Form 20-8992 or other appropriate documentation 

o Verify form signed by veteran (beneficiary) or POA as recognized by VA. 
2. Verify replacement payment has not already been processed in accordance with (IAW) in the MP-

4, Part IV, Chapter 4  
3. Ensure printer is set to print to Adobe PDF 
 

Task: 
Establish a 
Limited Pay 
payment 
 

1. Select the FAS application from the desktop menu 
2. Log into FAS 

o Input the station number if it is not pre-populated 

 
3. Once logged in, type in the Claimant’s File Number/SSN 

https://vbaw.vba.va.gov/VBAORM/fin/mp4partiv.asp
https://vbaw.vba.va.gov/VBAORM/fin/mp4partiv.asp
https://vbaw.vba.va.gov/VBAORM/fin/mp4partiv.asp
https://vbaw.vba.va.gov/VBAORM/fin/mp4partiv.asp
https://vbaw.vba.va.gov/VBAORM/fin/mp4partiv.asp
https://vbaw.vba.va.gov/VBAORM/fin/mp4partiv.asp


Limited Payability 
 

Limited Pay SOP V3 (01.22.2020)  Limited Pay Page 2
  
    

 
4. Click “Search” button. If it is a valid file number/SSN then the veteran’s name should appear. 

Verify it is the correct veteran. 
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5. Click “Process Transaction” button. 
6. Select the Compensation/Pension Live award line 
7. Click the process “Participant Transaction” button 
8. Under Payments 

 Choose One Time Payment (06A) 
 Click “Next” button 

9. 06A Payment screen  
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a. Program Type – Determine program type i.e. Compensation or Pension 
b. Payment Amount – Total amount to be paid 
c. Begin Date:  Should be the first of the month for the payment in question. 
d. End Date:  The end of the month for the payment in question.  
e. Cost Code: 3402 – Limited Payability Settlement (used for initial payment for Limited 

Payability claim) or 
f. Cost Code: 3403 – Limited Payabliity Check Reissued (used to replace a returned 

Limited Payablility Settlement payment) 
g. Select/Create Address: Be sure to verify if the address is correct, use only if address 

will be different from what is shown in the transaction address. 
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h. Click Transaction Notes:  Type a note and select “OK” (Note:  Limited Payability and 
month of replacement payment) 
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10. Select Update  

o FAS will generate an electronic PDF file if the default printer is set to PDF printer.   
11. Forward electronic transaction documentation to authorizer for review and approval with 

“Limited Pay” in the subject line 
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Task: Authorize a Limited Pay  1. Review all electronic documentation 
o Validate a proper request has been received 

2. Ensure printer is set to print to Adobe PDF 
3. Log into FAS 
4.   Select Station from drop down (ROs with multiple stations) 
5.  Select Authorization 
6.  Select transaction to be approved – click “Next” 
7.  Review transaction 

o If all information and documents are verified, select “Approve” 
o If information is incorrect or requires changes, select “Disapprove” 

8.  FAS will automatically print the approved transaction. If disapproved, FAS 
will not print anything. FAS will generate an electronic PDF file if the default 
printer is set to PDF printer. 
9.  Notify veteran of action via letter template in MP-4, Part IV, Chapter 4 
10.  Upload to VBMS FAS Award prints, initial request documents, and veteran 
letter. *  
 
* Can be performed by authorizing official or award generator. 

 
 
 
 
 
 

https://vbaw.vba.va.gov/VBAORM/fin/fin241c/reference/Limited_Payability_Letter.docx
https://vbaw.vba.va.gov/VBAORM/fin/fin241c/reference/Limited_Payability_Letter.docx
https://vbaw.vba.va.gov/VBAORM/fin/mp4partiv.asp
https://vbaw.vba.va.gov/VBAORM/fin/mp4partiv.asp
https://vbaw.vba.va.gov/VBMS/docs/VBMS_Job_Aid_Adding_Documents_to_the_eFolder_Job_Aid_20140811.pdf
https://vbaw.vba.va.gov/VBMS/docs/VBMS_Job_Aid_Adding_Documents_to_the_eFolder_Job_Aid_20140811.pdf
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		Purpose



		To Process a Limited Payability request





		Source Documentation

		· MP-4, Part IV, Chapter 4 – Returned Payment Procedures

· VA Form 20-8992 or a document with all required information can be used in lieu of the actual form letter if the claimant has signed the instrument



		Receive Electronic Form

		· Receive electronic notification 



		Task: Review Limited Pay Request

		Verify completeness of request (see MP -4, Part IV, Chapter 4). 

1. Review VA Form 20-8992 or other appropriate documentation

· Verify form signed by veteran (beneficiary) or POA as recognized by VA.

2. Verify replacement payment has not already been processed in accordance with (IAW) in the MP-4, Part IV, Chapter 4 

3. Ensure printer is set to print to Adobe PDF





		Task: Establish a Limited Pay payment



		1. Select the FAS application from the desktop menu

2. Log into FAS

· Input the station number if it is not pre-populated

[image: ]

3. [bookmark: _GoBack]Once logged in, type in the Claimant’s File Number/SSN

[image: ]

4. Click “Search” button. If it is a valid file number/SSN then the veteran’s name should appear. Verify it is the correct veteran.























[image: ]

5. Click “Process Transaction” button.

6. Select the Compensation/Pension Live award line

7. Click the process “Participant Transaction” button

8. Under Payments

· Choose One Time Payment (06A)

· Click “Next” button

9. 06A Payment screen 



[image: ]

a. Program Type – Determine program type i.e. Compensation or Pension

b. Payment Amount – Total amount to be paid

c. Begin Date:  Should be the first of the month for the payment in question.

d. End Date:  The end of the month for the payment in question. 

e. Cost Code: 3402 – Limited Payability Settlement (used for initial payment for Limited Payability claim) or

f. Cost Code: 3403 – Limited Payabliity Check Reissued (used to replace a returned Limited Payablility Settlement payment)

g. Select/Create Address: Be sure to verify if the address is correct, use only if address will be different from what is shown in the transaction address.

[image: ]
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h. Click Transaction Notes:  Type a note and select “OK” (Note:  Limited Payability and month of replacement payment)

[image: ]

10. Select Update 

· FAS will generate an electronic PDF file if the default printer is set to PDF printer.  

11. Forward electronic transaction documentation to authorizer for review and approval with “Limited Pay” in the subject line



		

		








		Task: Authorize a Limited Pay 

		1. Review all electronic documentation

· Validate a proper request has been received

2. Ensure printer is set to print to Adobe PDF

3. Log into FAS

4.   Select Station from drop down (ROs with multiple stations)

5.  Select Authorization

6.  Select transaction to be approved – click “Next”

7.  Review transaction

· If all information and documents are verified, select “Approve”

· If information is incorrect or requires changes, select “Disapprove”

8.  FAS will automatically print the approved transaction. If disapproved, FAS will not print anything. FAS will generate an electronic PDF file if the default printer is set to PDF printer.

9.  Notify veteran of action via letter template in MP-4, Part IV, Chapter 4

10.  Upload to VBMS FAS Award prints, initial request documents, and veteran letter. * 



* Can be performed by authorizing official or award generator.
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