ADS 101 Training

In this training, you will learn what Automated Decision Support
(ADS) is and how it impacts the claims process, understand its
benefits to Veterans and VBA employees, and explore how ADS will
positively impact your day-to-day.

The training consists of 5 sections, with 15 mini-lessons or modules in
total, and is expected to take approximately 45 minutes to complete.
Please complete the modules in order. You can refer back to each
module once you've completed it. Click on "Start Course" or the first
lesson below to begin.

While this content is primarily focused on the development and rating
actions within the claim lifecycle, it is helpful for post- teams to be
aware of the role that automation plays in the claims process,
including ADS tools available for Claims Processors.

For Keyboard-Accessible Navigation, please see Rise 360 guidance.

WHAT IS ADS AND HOW DOES IT IMPACT THE CLAIMS PROCESS?

1. What is Automated Decision Support (ADS)?


https://access.articulate.com/support/article/Rise-Keyboard-Accessible-Navigation?_ga=2.257277961.320287915.1707673349-1723466723.1702491165

2. How is ADS being rolled out across the country?

EXPLORE ADS TOOLS & CAPABILITIES

3. Introduction to ADS tools and capabilities

4. Automated Review Summary Document (ARSD)

5. Health Data Repository (HDR) Document

6. Standards and COTS Integration Platform (SCIP) Document

7. Evidence evaluation capability

8. Exam drafting and ordering capability

9. How do |l identify if a claim is processed with ADS?

HOW DOES ADS POSITIVELY IMPACT VETERANS AND EMPLOYEES?

10. How does ADS benefit Veterans?

11. How does ADS benefit VBA employees?

12. How does ADS impact claims processing?

WHAT IS MY ROLE IN THE ADS ROLLOUT?

13. How does the role of the Claims Processor change with ADS?

14. How can | provide feedback on ADS?

15. What comes next?



CONCLUSION
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1. What is Automated Decision Support (ADS)?

Instructions:

After watching the video below, please scroll down to
continue the training. To navigate to the next lesson,
click on the "Continue" button at the bottom of each

lesson.




Automated Decision Support (ADS)
can enable VBA to carry out its
mission to deliver more earned
benefits to more Veterans than ever
before

Since the passing of the PACT Act in August 2022, VBA claim
volume has significantly increased; in 2023, Veterans
applied for benefits at record rates - surpassing the previous

all time record by 39%.



Processing a claim today relies on time-consuming manual
tasks and capacity has been stretched as claim volumes

increase.

The rollout of Automated Decision Support (ADS) across 18
Prototype and Pilot Regional Offices has shown how
technology can get benefits to Veterans faster and enhance

the employee experience.

VBA is continually enhancing and thoughtfully scaling ADS
across all 56 Regional Offices, resulting in accurate,

consistent, and equitable claims decisions for Veterans.



Recap: What is ADS?

What ADS is:

Automated Decision Support (ADS) is
technology designed to automate time-
consuming manual tasks leading up to the
claim decision that will enable Claims
Processors to focus their time on more

complex and analytical duties



ADS technology retrieves and consolidates
medical records, provides a summary
document that indexes information
pertinent for making decisions, and drafts

and orders necessary medical exams

e ADS is designed to assist Claims
Processors in making accurate, consistent,

and equitable decisions for Veterans

What ADS is not:

e ADS is not end-to-end automation — Claims
Processors will maintain full adjudicative

discretion in making claim decisions

e ADS does not replace the need for

employee review and validation

CONTINUE
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2. How is ADS being rolled out across the
country?

ADS functionality for each diagnostic code is tested at

multiple ROs throughout the U.S. to help ensure quality
and consistency prior to scaling nationally




ADS Rollout Process

Each ADS-eligible diagnostic code is tested by Claims
Processors at 18 Prototype and Pilot Regional Offices (ROs) to
help verify the technology's accuracy before it's rolled out

nationally.

Click on the start button to learn more about each step in the

process.



Verify at Prototype Sites

Prototype sites are first to provide feedback on new
diagnostic codes eligible to be processed using ADS. These
Claims Processors provide feedback that is used to help refine

automation logic.

Prototype sites include: Boise, Des Moines, Detroit, Lincoln,
Montgomery, New Orleans, New York, Pittsburgh, Roanoke,

and St. Petersburg



Validate at Pilot Sites

Claims Processors at Pilot sites “test run” ADS functionality to

validate readiness for national deployment.

Pilot sites include: Denver, Hartford, Huntington, Little Rock,

Los Angeles, Portland, Wichita, and Togus



Graduate to Remaining Regional Offices (ROs)

After extensive testing and iteration from feedback from
Claims Processors at Pilot and Prototype sites, conditions are

“graduated” for ADS processing nationally.



Summary

ADS functionality for each diagnostic code is first verified at
Prototype sites to provide feedback and help refine
automation logic, then tested at Pilot sites to validate
readiness for national deployment, and finally "graduated" for

national routing and processing.

CONTINUE

Check Your Knowledge

We've covered a lot of information about Automated
Decision Support (ADS) and the rollout process. Please
take a moment to reflect on what you've learned by

answering the question below.



What is ADS? Check all that apply.

Technology that makes the claim intake and
(] development process less manual, faster,
more efficient and more consistent

A tool that assists claims processors with
[ ] administrative tasks to help in the decision-
making process

[ ] End-to-end automated claims processing

[ ] A replacement for employee review

SUBMIT

[5 Please answer the question above before moving on.
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3. Introduction to ADS tools and capabilities

Automated Decision Support
(ADS) uses a range of capabilities
and tools to reduce manual
data-retrieval and review tasks

Up until now, you've learned about what ADS is and the
national rollout process. Now, let's focus on what ADS can
do. Click on the flash cards to learn about ADS tools and

capabilities.



Indexes all medical and
service history records
into an easily navigable
summary

Automated Review
Summary Document
(ARSD)

Compiles thousands of
medical records across
VAMC facilities into a
standardized searchable
document

Health Data Repository
(HDR) document



Standards and COTS
Integration Platform
(SCIP) document

Evidence evaluation
capability

Indexes medical images
from VA Medical Center
and Community Care
visits into a single
document

Assesses if evidence is
present that may allow
for a rating decision, or if
an exam should be
ordered for expert
medical review



Exam drafting & In some cases, ADS
ordering capability drafts or orders an exam

Explore each tool and capability in depth in the next
section.

CONTINUE
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4. Automated Review Summary Document
(ARSD)

The Automated Review
Summary Document
(ARSD) indexes medical and
service history record into an
easily navigable summary



Vi R N
VA & A U.S. Department
Q) of Veterans Affairs

EVIDENCE REVIEW SUMMARY

Veteran’s Name: TEST VETERAN
File Number: 123456789
Date of Evidence Review: 3/28/2024
Claim ID 987654321
Date Of Claim 3/28/2024
ITF 3/1/2024
EP 020

Claims Processors: This document summarizes

data in the Veteran’s record related to military service and disability evaluation criteria.

ARSD Contention Outcomes
CONTENTION(S) CLAIMED CONDITION I PROCESSING TYPE I AUTOMATION OUTCOME
Sinusitis Sinusitis [ Presumptive | RED
Outcome Reasoning Private DBQ Found within 7 Days of Claim Creation
Rhinitis | Within the Scope | ARSD Generated
Outcome Reasoning Within the Scope
Posttraumatic Stress Disorder (PTSD) Increase PISD ‘ Increase ‘ Draft Exam
Outcome Reasoning Schedular Evidence not Found within Review Period
Obstructive Sleep Apnea Increase Sleep Apnea | Increase [ Draft Exam
Outcome Reasoning Schedular Evidence not Found within Review Period

Contentions Not Processed by ADS

CONTENTION CLAIMED
Diabetes Increase

INELIGIBILITY REASON
ADS does not currently automate this condition.

Bilateral Hearing Loss This contention is ineligible for ADS processing as service

connection was previously denie

Migraine due to TBI This contention is ineligible for ADS processing due to related

complex co-existing claimed issues and review requirements.

Sample Automated Review Summary Document (ARSD)

About the ARSD

The Automated Review Summary Document (ARSD) provides a
summary of evidence collected across systems, which can serve

as a road map for Claims Processors as they review a claim.

"Before ADS, you would open a claim and
start from scratch. These tools give you a
jump start into the claim to help you know
what to look for and how to best approach



it and the specific contentions on the
summary documents. It makes the
process faster, not adding something to
your plate.”

- CMA

Understanding the ADS Experience

Learn how the Automated Review Summary Document
(ARSD) changes the Claims Processor experience by

clicking on the flashcards below.

With ADS

Reviewing a summary
of medical and service

information organized
into clear categories




With ADS

Surfacing essential
information that is

categorized and
hyperlinked for easy
navigation in one place

Explore select components of the ARSD by clicking on
the circle icons below.



LS. Dopartment
of Veterans Affairs

VA @

EVIDENCE REVIEW SUMMARY
— +
Vatiran's Name: TEST VETERAN
File Numbr: 123436749 __\'(
Drste af Evidenee Review: AR08 s
Claim 1D PET6EAIEL _\/
Date O Claim LRI N~—
ITF Vi 4
EP o —

Clalms Procissors: This doonment sunmusizes

dats s the Vieteran's record relased to mulitary service smd diobibity evaldianios

S 291
CONTENTIONS ) CLATMED CONDITION | P TAPE | AUTOMATION OUTCOME
Crtcoene Rexsoning Prrvate DB Fowmd watfin 7 Dlays of Clams Coration
Bhimsss | ARSDH Generated
Posttevanan 5t Dacader (FT50] Inorease TSI | Des® Exam
income Schrndular Pradesce st Fowsd witin Eeves Procd
Obtructive Seep Aguea Incicaw Shoep Apnca | D Exun
Cnldnuﬁnthmdhp'.ﬂiw
CONTENTION CLAIMED . IXELIGIRILITY
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Mygrasse dus Yo THI Thiin postestsn i iel) e AL peocesting Aie 46 selied
ol do-eAmlm anhurs sod peisn pngTImesti.
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VA LS. Dopartment
[ of Veterans Affairs

EVIDENCE REVIEW SUMMARY
Vatiran's Nagne: TEST VETERAN °
File ¥ umbar: [EEFET T 1
Drate af Evidence Review: 3182024
Claim 1D PETASAITL
Wate OH Claim ATRINTA
ITE Azozd
EP oo
Clalms Processors: This doonment sunmussizes dacs iy the Viesersn's record relased so military service smd dmability evaluation coterin
ARSD Contention (ulcomes
CONTENTIONS ) CLATMED I CONDITION I PROCESSING TYPE | AUTOMATIHYY OUTCOAE
S Sunsns Presmgnive RFD
Cncoens Reasoning Imm“-ﬁ:?ﬂw_ﬂd’hm
Rhiesn Within the Soope ARSDF Cenerabed
Posttevanan 5t Dacader (FT50] Inorease TSI Tncrsse Desi® Exam
P [ Sehimular Tuwdoce moe Fossl within Kevar Preied
s Slerp Apnca licica Sleep Apica Lowivine D Exn

Contentions Not Processed by ADS

CONTENTION CLAIMED [ IXELIGIBILITY REASON
Drasbases Incaeues AR dioey. not cmenthy ssocote thee condition,
Bilsteral Hearing Loss This comtention i inclapyble for ADS grocessing as wavee
e en wan pievssmnly deiird
Moy s due 1o THI Thiin postestesn ia inelapibde b AL geacssninp doe 16 selied

ol eo-eamtung ¢limned sine sad i PhguTmesti.

1al1¥

Claim Information table

Provides key information about the claim at the time of claim establishment and ADS review.

Any adjustments made to the claim after ADS review will not be reflected in the ARSD.



VA LS. Dopartment
of Veterans Affairs

EVIDENCE REVIEW SUMMARY

Vateran's Nami: TEST VETERAN
Fils N umbar: 123556768
ke of Evidunce Boview: EGTIR] °
Claim 1D PETASAITL - |
Wate OH Claim ATRINTA
ITE Azozd
EP (1]
Clalms Processors: This doonment sunmussizes dacs iy the Viesersn's record relased so military service smd dmability evaluation coterin
ARSD Contention (ulcomes
CONTENTIONS ) CLATMED | CONDITION ] PROCESSING TYPE AUTOMATIHYY OUTCOAE
S Sunsns Presmgnive RFD
Omoceme Reascaing | Prrvace DBy Fommd wotin 7 Dinys of Claemm Coeation
Rhiesn Within the Soope ARSDF Cenerabed
Posttevanan 5t Dacader (FT50] Inorease TSI Tncrsse Desi® Exam
P [ Sehimular Tuwdoce moe Fossl within Kevar Preied
s Slerp Apnca licica Sleep Apica Lowivine D Exn
oo I |mm-r—dmhm
Contentions Not Processed by ADS
COXTENTION CLAIMED ] INELIGIBILITY REASDN
Drasbases Incaeues AR dioen. not cementhy ssocote the condition
Bilsteral Hearing Loss This comtention i inclagybie for ADS processing as wvee
cemsteshen wan ey detied
Moy s due 1o THI T Thiin postestesn ia inelapibde b AL geacssninp doe 16 selied
ol eo-eamtung ¢limned sine sad i PhguTmesti.

1al1F

Date of Evidence Review

Shows the date the ARSD was generated by ADS.

Documents submitted to the eFolder on or after this date of review may not be incorporated into the
ARSD and may need manual retrieval and analysis for final rating.



VA LS. Dopartment
[ of Veterans Affairs

EVIDENCE REVIEW SUMMARY

I Veteran's Nami: TEST VETERAN

| File N umbar: 123456788

| Dhata e Eviilionce Raview: 3IE 2024

| Claim 1Y PETA5A32

| Date O Claim LIRI024

| ITF 112024 °
I EF [

Clalms Processors: This doonment sunmussizes dacs iy the Viesersn's record relased so military service smd dinability evaluation coterin

ARSD Contention (ulcomes
CONTENTIONS ) CLAIMED CONDITION | PROCESSING TYPE | AUTOMATION OUTCOME
S Sunsns Presmgnive RFD
Ortcome Remsoning Prrvate DB Fowmd watfin 7 Dlays of Clams Coration
Bhimsss Within the Soape ARSDH Generated

Posttevanan 5t Dacader (FT50] Inorease TSI Tncrsse Desi® Exam
income Schrndular Pradesce st Fowsd witin Eeves Procd

[ S Agura lisicaic Sleep Apoca Locirie e Exuin

Contentions Not Processed by ADS

COXTENTION CLAIMED [

Incaesss

INELIGIBILITY REASON

AR dioey. not cmenthy ssocote thee condition,

Bilsteral Hearmng Loss

This comtention i inclapyble for ADS grocessing as wavee

evmrr e Way prevssaly detied

M amer due o THI

This costestsn ia inelaEible b AL peocesting 4ie 16 selied

CoipliE co-samtmni ¢listard siinn s devew shgienmest

1al1¥

Intent to File (ITF)

ADS will surface ITFs submitted in the last year in

order to save time having to search for ITFs.




VA LS. Dopartment
of Veterans Affairs

EVIDENCE REVIEW SUMMARY

Vateran's Nami: TEST VETERAN
Fils N umbar: 123556768
Drate af Evidence Review: 3182024
Claim 1D FETA5AITL
Date O Claim AIRI024
1TF A1znza
EF oxn

Clalmws Processors: This docnment sunmussizes dacs iy the Viesersn's record relased so muilitary service smd diability evaluation coterin

ARSD Contention Onfcomes
CONTENTIONS ) CLATMED | CONDITION ] PROCESSING TYPE AUTOMATION OUTCOME
S Sunsns Presmgnive EFD
Omoceme Reascaing | Prrvace DBy Fommd wotin 7 Dinys of Claemm Coeation
Bhmess Within the Soape ARSDH Generated
Postteraan St Dsedey (FT50) Incimase FTSD lcarse Dt Faun
Chinooee Resoning |Mlu!\ihlﬂmwmlrmhﬁ
Dbt Slocp Apnci e i Slers Apoca Locirie e Exain
Crpcome i |$d:ﬁﬂuﬁ.lhwlﬂl’mdmﬂn’nlmhiﬂd
Contentions Not Processed by ADS
CONTENTION CLAIMED | IXELIGIBILITY REASON
Incaeuse AR dioen. not cementhy ssocote the condition
Bulsteral Hearing Loss This comtention i inclagybie for ADS processing as wvee
ot lien wan prevsmmly denied
Mgramse dus 1o TR T Thiis comtestsn s inelapibde b ADS geocesnng i 4o selisd
ol eo-eamtung ¢limned sine sad i PhguTmesti.

1al1F

ARSD Contention Outcomes table

The Contention Outcomes table “shows the math” behind how ADS reviewed the claimed contentions,
including how the original contention text mapped to an automated condition, what entitlement theory

was identified, what the outcome of ADS review was, and the reasoning behind the outcome.

Claims Processors can use the hyperlinks within the Contention Outcomes table to quickly move to the
condition specific information on the following pages.



VA LS. Dopartment
of Veterans Affairs

EVIDENCE REVIEW SUMMARY

Vateran's Nami: TEST VETERAN
Fils N umbar: 123556768
Drate af Evidence Review: 3182024
Claim 1D FETA5AITL
Date O Claim AIRI024
ITF rzozd
EP oo

Clalms Processors: This doonment sunmussizes dacs iy the Viesersn's record relased so military service smd dmability evaluation coterin

ARSD Contention (ulcomes
CONTENTIONS ) CLATMED | CONDITION ] PROCESSING TYPE AUTOMATION OUTCOME

S Sunsns Presmgnive EFD

Omoceme Reascaing | Prrvace DBy Fommd wotin 7 Dinys of Claemm Coeation
Bhmess Within the Soape ° ARSDH Generated
Posttevanan 5t Dacader (FT50] Inorease TSI Tncrsse Desi® Exam
Chnctee Bessoung |wm~ummwm
o Slerp Apnca licica Sleep Apica Lowivine D Exn
Crmcome i |mm-r—dmmm
Contentions Not Processed by ADS
CONTENTION CLAIMED | IXELIGIBILITY REASON
Incaeuse AR dioen. not cementhy ssocote the condition
Bilsteral Hearing Loss This comtention i inclagybie for ADS processing as wvee
e en wan pievssmnly deiird
Moy amser due 1o TH] T This costestsn ia inelaEible b AL peocesting 4ie 16 selied
ol eo-eamtung ¢limned sine sad i PhguTmesti.
wip
1el13
. .
Within the Scope

Due to the complex regulations and similar symptomatology for Rhinitis and Sinusitis diagnostic codes,
when one of these conditions is claimed, the other will be reviewed on the ARSD (whether it was

explicitly claimed or not and not previously denied).

ADS will only mark RFD or take exam action on the claimed contention(s).
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EVIDENCE REVIEW SUMMARY
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Fils N umbar: 123556768
Drate af Evidence Review: 3182024
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Contentions Not Processed by ADS table

Lists all contentions from the original form that were not reviewed by ADS.

The ineligibility reason is included to give insight into why ADS did not review the contention, and does
not indicate that the Veteran is ineligible for the claimed benefit.

Some examples of reasons why a contention may not be reviewed by ADS include:
» The logic for the claimed diagnostic code has not yet been developed and deployed for ADS
* The Veteran was previously denied for one of the diagnostic codes associated with this condition

» The claimed diagnostic code is not currently configured within ADS to review as a new or
presumptive claim, only increase is enabled

Note: The text is pulled from the 526EZ and may include misspellings or other anomalies when text
spreads across multiple fields.
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Claim Outcome table

The ADS claim outcome is derived from the combinations of contentions reviewed and their outcomes.

To provide more transparency into the ADS outcomes, the Claim Outcome table explains what the
overall outcome of the claim was at the time of ADS processing and the reason for that outcome.

In this sample ARSD, because one contention was marked RFD, the whole claim outcome is RFD in order
to support routing of the claim for RVSR review and decision-making on the RFD contention.

Note: This table is produced at the time of ADS processing - as the claim moves through processing
after the ARSD is uploaded, the claim outcome will continue to evolve, but the ARSD will not be updated.
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Table of Contents

Claims Processors can use the hyperlinked Table of Contents to easily navigate to the relevant tables

within the ARSD.

Based on Claim Processor feedback, ARSDs created after December 2023 prioritize Schedular Evidence

within the Review Period within the first few pages of the ARSD.

Additional contextual evidence is still surfaced to be used as necessary for full review under “Other

Medical Evidence”
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Relevant Military Service Locations table

When a PACT Act presumptive condition is reviewed, ADS will search relevant records within the eFolder

for keywords associated with PACT Act relevant service locations.

These keywords, such as operations, base names, geographic markers, cities, medals, and definitive

service flashes are surfaced in this table.

Note: Qualifying service is not based on the presence of surfaced keywords, instead using structured

data (1119/A0 corporate flashes).

Document IDs and page numbers are included to make full review for identification of service location

easier.
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Document ID

Based on Claim Processor feedback, ARSDs created after December 2023 include hyperlinks to the

associated document within the Veteran’s eFolder.

By default, the document will open to page 1 and then can be searched by page number in the ARSD or

keyword.
Note: To open the Document ID in a new tab, hold Ctrl and click on the Document ID.

Claims Processors can also continue to look up the document within the eFolder by document ID.
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Condition-specific information

To avoid needing to flip back and forth between pages of the ARSD, the contention processing type and

automation outcome is repeated for ease of reference.
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Diagnosis table

This table surfaces diagnoses entered at a VA Medical Center as well as the relevant medical data (such

as ICD code) for that diagnosis and the event ID to search the HDR document and see the diagnosis

information.

Clinical notes from the same time period may also reference the diagnosis, but only the data entered

specifically as a diagnosis at a VAMC will be surfaced in this table.
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Schedular Evidence for Sinusitis Within the Review Period table

This table lists the data found within VAMC records as well as private medical records and service

treatment records within the eFolder that is both relevant to the CFR Schedule for Rating Disabilities and

was observed within the past 1 year from either date of ITF or date of claim.

Generally, the review period is 1 year from the date of claim. However, some conditions require a unique

review period.

Depending on the Schedule criteria for the diagnostic codes(s), this could include procedures,

treatments, medications, lab results, etc.
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Page Number(s) / Event ID(s)

The specific locations of the evidence within the listed document is included as either a page number (all

documents except for the HDR document) oran event ID (for HDR document).

If the number starts with a string of Os, it is an Event ID and the relevant section of the HDR document

can be found by searching for that event ID using a “find” function (Ctrl + F).
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DBQ

When a DBQ relevant to the condition is submitted with the 526EZ or 0995 form, or if it has been
uploaded to the eFolder in the 7 days prior to the date of claim, ADS will surface the DBQ name and

document ID to the Schedular Evidence Within the Review Period table.

ADS reviews the key DBQ data fields to make sure the DBQ was signed and completed; however, detailed

review of the provided data is needed to ensure the medical professional was compliant and provided

the necessary information for rating and adjudication.




Comditbon: Sloushils
Procewsing Type: Presuptive
Auttonsation Chsooens: RFD

‘ ) Scheduls For Rﬂm.l.g Dsabrlities. for Saumitis!

Dingnosis for Sinnsitis
NAME 1ICD CODE DATE D UAIENT | PAGE NUMBER(S) | EVENT DOCUMENT 1
Clmomne st (50T 200550000 00000 SIETRY WA Dby Duatpudl Repots [ECa ) S061 BT FRA65 1 i3 -6 DR A Te Tyl

Schedular Evidence Tor Sinusitis Within the Review Period

EVIDENCE ORIERVATION DOCUMENT | PAGE NUMBERIS). DOCUAENT 1D

DhqExx muﬁmﬂém:mmmmm' 3243004 WA Examireton L2345 878 Fhiret w8 g T Bege EbENETEEET]
o St prey LIedor N VAMC Osfwrr Chitpail Riepost 1 QOO0 051047 P45 00 p0B S IE AT
S Sen pevy L[rd b 0] VAMC Ostwrt Cumpiil Reports 1 LU SR00n0eT gt - B N ATl

Schedule for Rating Disabilities

To make it as easy as possible to refer directly to the regulations for rating each diagnostic code, the

ARSD includes a link to the relevant CFR Schedule for Rating Disabilities section.
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Other Medical Evidence section

This section is also ordered by condition, with two potential tables per condition: Schedular Evidence

Outside of the Review Period and Other Medical Evidence.

Page numbers, event IDs, document IDs, and hyperlinks to the documents are listed for ease of

reference.
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Schedular Evidence Outside the Review Period table

This table lists data found within VAMC records as well as private medical records and service

treatment records within the eFolder that is relevant to the CFR Schedule for Rating Disabilities for the

reviewed condition, but was observed outside of the review period.
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Other Medical Evidence table

This table lists data found relevant to the condition but not specifically referenced in the CFR Schedule
for Rating Disabilities.

This data can include previous 526EZs that listed the condition, references to the condition itself, and
general symptomatology.
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Relevant Documents Unavailable for Automated Review table

Claims Processors should always check this table to see if there is a document that was present in the
eFolder at the time of ADS processing that could not be reviewed and included in the ARSD.

One ARSD is generated per End Product (EP) at the time
of claims establishment. Any changes to the contentions
or EP after initial claim establishment will not be

automatically updated on the ARSD.

Note: Check for Keyword Context

ADS interprets when a keyword is found within an eFolder
document in a negative (e.g., no, not, no history of, etc.)

or non-definitive (e.g., may be, could be, etc.) context.



When the natural language processing technology
recognizes either of these contexts from the larger
sentence or phrase, ADS will surface the surrounding
keywords in the ARSD so the Claim Processor can see the
context, and will also not include these keywords in any

ADS outcome logic.

However, due to the diverse language patterns possible,
ADS may not always determine this context and keywords
can be surfaced on the ARSD that are not necessarily
indicative of a confirmed diagnosis or symptom. This is
why the document ID and page number/event ID are also

shown on the ARSD.
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5. Health Data Repository (HDR) Document

The Health Data Repository
(HDR) document compiles
thousands of medical records
across multiple sources into a
standardized searchable
document



U.S. Department
of Veterans Affairs

Veterans Health Administration MEDICAL RECORD For:
SMITH, VETERAN | /271950 | 123456789 | 10987654321V123567
Report Criteria

Dated From: 05/14/2012 To: 08/21/2023

VHA Facilities with Clinical Notes Included in the Report:

[675) Orlando, FL

(675GF) Clermont, FL

[675GG) Lake Baldwin OPC, FL

[(675GD) Deltona Community Based Qutpatient Clinic, FL

(460) Wilmingten, DE

Created On: 03/28/2024 11:56 AM

Report Summary
Sections Domain Returned Record Count
Problem List Yes 9
Diagnosis Yes 104
Clinical Notes Yes 126
Vitals Yes 79
Medications Yes 54
CPT Codes Yes 40
Surgeries Yes 8

23567 | Created: 03/28/2024
23-579).U JTHORIZED ACCESS

/IOLATORS WILL BE PROSECUTED.

Sample VHA Medical Record document




About the HDR Document

The Health Data Repository document compiles information from VAMC
visits into a standardized searchable document. The compiled
medical records are uploaded to a Veteran's eFolder as a "vamc
Other Output" document type. The HDR document saves time for
Claims Processors by reviewing a single document of VA
Medical Records and decreasing duplication of records in the

VBMS eFolder.

Benefits of the HDR Document

[ Modernizes the electronic health record
return to include bookmarks and hyperlinks

for use by Claims Processors

® Reduces processing and review time for
Claims Processors, allowing more Veteran

claims to be worked

® Provides users with all VAMC data sets

required to complete full records



development at the time of establishment,

validated by testing prior to implementation

"HDR gives you the needle in the
haystack.’

- RVSR

Understanding the ADS Experience
Learn how the HDR document changes the Claims

Processor experience by clicking on the flashcard below.



With ADS

Reviewing a single
document already

uploaded to eFolder
that consolidates VA
Medical Center records
from multiple facilities

Explore components of the HDR document by clicking
on the circle icons below.
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SMITH, VETERAN | 9/2/1950 | 123456789 | 10987654321V123567 | Created: 03/26/2024

U.S. Department
of Veterans Affairs

Veterans Health Administration MEDICAL RECORD For:
SMITH, VETERAN | 9/2/1950 | 123456789 | 10987654321V123567

Report Criteria
Dated From: 05/14/2012 To: 08/21/2023

VHA Facilities with Clinical Notes Included in the Report:
(675) Orlando, FL

(675GF) Clermont, FL

(675GG) Lake Baldwin OPC, FL

(675GD) Deltona Community Based Outpatient Clinic, FL
[460) Wilmington, DE

Created On: 03/28/2024 11:56 AM

Report Summary

Sections Domain Returned Record Count
Problem List Yes 9
Diagnosi Yes 104
Clinical Notes Yes 126
Vitals Yes 79
Medications Yes 54
CPT Codes Yes 40
Surgeries Yes ]

=




SMITH, VETERAN | 9/2/1950 | 123456789 | 10987654321V123567 | Created: 03/28/2024 u

VA A Us. Department
: 9 of Veterans Affairs

Veterans Health Administration MEDICAL RECORD For:
SMITH, VETERAN | 9/2/1950 | 123456789 | 10987654321V123567

Report Criteria

Dated From: 05/14/2012 To: 08/21/2023

VHA Facilities with Clinical Notes Included in the Report:
(675) Orlando, FL

(675GF) Clermont, FL

(675GG) Lake Baldwin OPC, FL

(675GD) Deltona Community Based Outpatient Clinic, FL
[460) Wilmington, DE

Created On: 03/28/2024 11:56 AM

Report Summary

Sections Domain Returned Record Count
Problem List Yes 9
Diagnosi Yes 104
Clinical Notes Yes 126
Vitals Yes 79
Medications Yes 54
CPT Codes Yes 40
Surgeries Yes ]

Document Type in eFolder

The HDR document is a VAMC Other Output Reports document type in the eFolder.



SMITH, VETERAN | 9/2/1950 | 123456789 | 10987654321V123567 | Created: 03/28/2024

VA

\_ / Report Criteria

(675) Orlando, FL

Report Summary

(675GF) Clermont, FL
(675GG) Lake Baldwin OPC, FL
(675GD) Deltona Community Based Outpatient Clinic, FL
[460) Wilmington, DE

Created On: 03/28/2024 11:56 AM

Dated From: 05/14/2012 To: 08/21/2023
VHA Facilities with Clinical Notes Included in the Report:

U.S. Department
of Veterans Affairs

Veterans Health Administration MEDICAL RECORD For:
SMITH, VETERAN | 9/2/1950 | 123456789 | 10987654321V123567

Sections Domain Returned Record Count
Problem List Yes 9
Diagnosi Yes 104
Clinical Notes Yes 126
Vitals Yes 79
Medications Yes 54
CPT Codes Yes 40
Surgeries Yes ]

Report Criteria

Highlights the dates covered by the VHA medical records.




SMITH, VETERAN | 9/2/1950 | 123456789 | 10987654321V123567 | Created: 03/28/2024

VA

Veterans Health Administration MEDICAL RECORD For:
SMITH, VETERAN | 9/2/1950 | 123456789 | 10987654321V123567

U.S. Department
of Veterans Affairs

Report Criteria

Dated From: 05/14/2012 To: 08/21/2023

VHA Facilities with Clinical Notes Included in the Report:
et (675) Orlando, FL

(675GF) Clermont, FL

(675GG) Lake Baldwin OPC, FL

(675GD) Deltona Community Based Outpatient Clinic, FL

[460) Wilmington, DE

Created On: 03/28/2024 11:56 AM

Report Summary

Sections Domain Returned Record Count
Problem List Yes 9
Diagnosi Yes 104
Clinical Notes Yes 126
Vitals Yes 79
Medications Yes 54
CPT Codes Yes 40
Surgeries Yes ]

VHA Facilities with Clinical Notes Included in the Report

The HDR document retrieves and indexes information from all relevant VAMC facilities into one
document, making it easier to review the full VAMC medical history.



SMITH, VETERAN | 9/2/1950 | 123456789 | 10987654321V123567 | Created: 03/28/2024

VA

Veterans Health Administration MEDICAL RECORD For:
SMITH, VETERAN | 9/2/1950 | 123456789 | 10987654321V123567

U.S. Department
of Veterans Affairs

Report Criteria

Dated From: 05/14/2012 To: 08/21/2023

VHA Facilities with Clinical Notes Included in the Report:
(675) Orlando, FL

(675GF) Clermont, FL

(675GG) Lake Baldwin OPC, FL

(675GD) Deltona Community Based Outpatient Clinic, FL
[460) Wilmington, DE

Created On: 03/28/2024 11:56 AM

Report Summary

Sections Domain Returned Record Count
Problem List Yes 9
Diagnosi Yes 104
Clinical Notes Yes 126
Vitals Yes 79
Medications Yes 54
CPT Codes Yes 40
Surgeries Yes ]

Report Summary table

To create the HDR document, ADS retrieves several different data types from VAMC records.

The Problem List, Diagnosis, Vitals, Medications, CPT codes, and Surgeries are authoritative structured
data fields each with a specific short data entry.

The Clinical Notes are the free-form text summaries from VAMC visits, consultations, tests, etc.
Depending on VAMC facility standards, structured data and clinical notes from the same visit may, or may
not, complement each other.

Note: If no records were found for these specific endpoints, the Domain Returned would be "No".



6. Standards and COTS Integration Platform
(SCIP) Document

The Standards and COTS
Integration Platform (SCIP)
document indexes medical
images from VA Medical Center
and Community Care visits into a
single document



Veterans Health Administration Scanned lmage
SMITH, VETERAN | 9/2/1950 | 123456789 | LOSBTE54321 V123567 | 09/18/2023

U.S. Department
of Veterans Affairs

Veterans Health Administration SCANNED IMAGES For:
SMITH, VETERAN | 9/2/1950 | 123456789 | 10987654321V 1234567
Report Criteria

Dated From: 5/15/2012 To: 6/1/2023

VHA Facilities with Images Included in the Report:
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Report Summary
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About the SCIP Document

The standards and COTS Integration Platform (SCIP) document cOmpiles
VHA and Community Care medical images and scans across a
number of sources, including VistA, into a standardized
document (similar to the way JLV works). Note: this does not
include DoD records. The compiled medical images are
uploaded to a Veteran's eFolder as a "VAMC Other Output" document
type. The SCIP document can save Claims Processors time and reduce the

burden of manually searching for and compiling necessary documentation.

Understanding the ADS Experience

Learn how the SCIP document changes the Claims

Processor experience by clicking on the flashcard below.



With ADS

Automates the records and
retrieval process to eFolder

and uses optical character
recognition (OCR) to allow
key word searching of the
information contained in
images and scans

Explore components of the SCIP document by clicking
on the circle icons below.
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Dated From: 5/15/2012 To: 6/1/2023

\D VHA Facilities with Images Included in the Report:
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(589) VA Heartland West (Kansas City MO)
Created On: 09/18/2023 11:48 AM

Report Summary
Sections \ + ) Domain Returned Record Count
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5896 Yes 6
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VA

Veterans Health Administration SCANNED IMAGES For:
SMITH, VETERAN | 9/2/1950 | 123456789 | 10987654321V 1234567

Report Criteria

Dated From: 5/15/2012 To: 6/1/2023

VHA Facilities with Images Included in the Report:
5895

5896

(589) VA Heartland West (Kansas City MO)
Created On: 09/18/2023 11:48 AM

Report Summary
Sections Domain Returned Record Count
5895 Yes 22
5896 Yes 6
589 Yes 1

Document Type in eFolder

The SCIP Document is a VAMC Other Output document type in the eFolder.
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Veterans Health Administration SCANNED IMAGES For:
SMITH, VETERAN | 9/2/1950 | 123456789 | 10987654321V 1234567
Report Criteria

Dated From: 5/15/2012 To: 6/1/2023

VHA Facilities with Images Included in the Report:

Nt

5895

5896

(589) VA Heartland West (Kansas City MO)
Created On: 09/18/2023 11:48 AM

Report Summary

Sections Domain Returned Record Count
5895 Yes 22
5896 Yes 6
589 Yes 1

SCIP Document

The SCIP document includes non-DICOM medical images and scans from VAMC visits to all facilities and

Community Care appointments.

DICOM images that would require expert medical opinion review and interpretation, such as x-rays, are
not included.
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\_J Report Criteria

Dated From: 5/15/2012 To: 6/1/2023

VHA Facilities with Images Included in the Report:

5895

5896

(589) VA Heartland West (Kansas City MO)

Created On: 09/18/2023 11:48 AM

Highlights the dates covered by the VHA medical records.

Report Summary
Sections Domain Returned Record Count
5895 Yes 22
5896 Yes 6
589 Yes 1
Report Criteria
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Report Criteria

Dated From: 5/15/2012 To: 6/1/2023
M

5895

5896

(589) VA Heartland West (Kansas City MO)

Created On: 09/18/2023 11:48 AM

U.S. Department
of Veterans Affairs

Veterans Health Administration SCANNED IMAGES For:
SMITH, VETERAN | 9/2/1950 | 123456789 | 10987654321V 1234567

VHA Facilities with Images Included in the Report:

Report Summary
Sections Domain Returned Record Count
5895 Yes 22
5896 Yes 6
589 Yes 1

VHA Facilities with Images Included

All records from the facilities the Veteran has visited are included.
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5895
5896

Report Summary

U.S. Department
of Veterans Affairs
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Dated From: 5/15/2012 To: 6/1/2023
VHA Facilities with Images Included in the Report:

(589) VA Heartland West (Kansas City MO)
Created On: 09/18/2023 11:48 AM

Sections \ /) Domain Returned Record Count
5895 - Yes 22
5896 Yes 6
589 Yes 1

Domain Returned column

If no records were found for these specific endpoints, the Domain Returned would be "No"
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Claims Processors can use the hyperlinked Table of Contents to easily navigate to the relevant images.

Each title includes the date of the image as well as the image title as entered in the original source.
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7. Evidence evaluation capability

The evidence evaluation
capability assesses if enough
evidence is present for a decision
to be made or if an exam should
be ordered for further review

Understanding the ADS Experience
Learn how ADS's evidence evaluation capability changes
the Claims Processor experience by clicking on the

flashcard below.



With ADS

ADS identifies data relevant
to the CFR rating criteria
and organizes it into a table;

if evidence meets the
thresholds for potential
decision making, ADS will
mark as Ready for Decision
for the rater to review

Explore the outcomes of ADS's evidence evaluation
capability by clicking on the circle icons below.



U.S. Department
of Veterans Affairs

EVIDENCE REVIEW SUMMARY

Veteran's Name: TEST VETERAN
File Number: 123456789
Date of Evidence Review: 12/18/2023
Claim 1D 987654321
Date Of Claim 12/18/2023
12/1/2023
EP 20

Claims Processors: This document summarizes

data in the Veteran’s record related to military service and disability evaluation criteria.

ARSD Contention Outcomes
CONTENTION CLAIMED CONDITION [ PROCESSING TYPE [ AUTOMATION OUTCOME
sinusitis Sinusitis | Presumptive | RED | 4
Qutcome Private DBQ Found within 7 Days of Claim Creation \ /
Rhinitis [ Withinthe Seope L+ 1 | ARSD Generated
. N
Outcome Reasoning
POSTI'R.AUMATIC&{S%S?@LSORDER (PTSD). FISD | e ‘ Draft Exam k+J
Outcome R
OBSTRUCTIVE SLEEP APNEA INCREASE Sleep Apnea | Increase I Draft Exam
Outcome Reasoning Schedular Evidence Requiring Further Review Not Found FEas
Contentions Not Processed by ADS
CONTENTION CLAIMED INELIGIBILITY REASON
EABETER REREASE ‘Autemation daes not currently automate this condition.
BILATERAL HEARING LOSS This contention is ineligible for ADS processing as service
connection was previously denicd
MIGRAINE DUE TO TBI ‘This contention 1s ineligible for ADS processing due to related
complex co-existing claimed issues and review requirements
w320 1of13




U.S. Department
of Veterans Affairs

EVIDENCE REVIEW SUMMARY

Veteran's Name: TEST VETERAN
File Number: 123456789
Date of Evidence Review: 12/18/2023
Claim 1D 987654321
Date Of Claim 12/18/2023
12/1/2023
EP 20

Claims Processors: This document summarizes data in the Veteran’s record related to military service and disability evaluation criteria.

ARSD Contention Outcomes { )
CONTENTION CLAIMED CONDITION | PROCESSING TYPE | AUTOMATION OUTCOME V
sinusitis Sinusitis | Presumptive | RFD
Outcome Private DBQ Found within 7 Days of Claim Creation
Rhinitis | Within the Scope I ARSD Generated
Outcome Reasoning
POSTTRAUMATIC 1¥$§SigL§URDER (PTSD). FISD | e ‘ Draft Exam
Outcome R
OBSTRUCTIVE SLEEP APNEA INCREASE Sleep Apnea | Increase ! Draft Exam
Outcome Reasonin Schedular Evidence Requiring Further Review Not Found

Contentions Not Processed by ADS

CONTENTION CLAIMED INELIGIBILITY REASON
Automation does not currently automate this condition.

BILATERAL HEARING LOSS "This contention is ineligible for ADS p as service
connection was previously denied
MIGRAINE DUE TO TBI “This contention is ineligible for ADS processing due Lo related

complex co-existing claimed issues and review requirements

3240 1of13

Automation Outcome

The Contentions Outcome table in the ARSD surfaces the ADS outcome.

Outcomes can include Ready for Decision (RFD), Draft Exam, Exam Ordered, ARSD Generated, and Open.



U.S. Department
of Veterans Affairs

EVIDENCE REVIEW SUMMARY

Veteran's Name: TEST VETERAN
File Number: 123456789
Date of Evidence Review: 12/18/2023
Claim 1D 987654321
Date Of Claim 12/18/2023
ITF 12/1/2023
EP 20

Claims Processors: This document summarizes data in the Veteran’s record related to military service and disability evaluation criteria.

ARSD Contention Outcomes
CONTENTION CLATMED CONDITION [ PROCESSING TYPE | AUTOMATION OUTCOME
sinusitis Sinusitis | Presumptive | RFD
Outcome Private DBQ Found within 7 Days of Claim Creation
Rhinitis I Within the Scope 4 I ARSD Generated
. N
Outcome Reasoning
POSWRAUMATlcg_rSESi I;_JJI_‘_SURDER (PTSD). PISD | Fo— ‘ Draft Exam
Outcome R
OBSTRUCTIVE SLEEP APNEA INCREASE Sleep Apnea | Increase l Draft Exam
Outcome Reasonin Schedular Evidence Requiring Further Review Not Found
Contentions Not Processed by ADS
CONTENTION CLAIMED INELIGIBILITY REASON
Automation does not currently automate this condition.
BILATERAL HEARING LOSS This contention is ineligible for ADS processing as service
connection was previously denied
MIGRAINE DUE TO TBI This contention is ineligible for ADS processing due to related
complex co-existing claimed issues and review requirements
V30 1of13

Within the Scope

Due to the complex regulations and similar symptomatology for Rhinitis and Sinusitis diagnostic codes,
when one of these conditions is claimed, the other will be reviewed on the ARSD (whether it was

explicitly claimed or not and not previously denied).

ADS will only mark RFD or take exam action on the claimed contention(s).



U.S. Department
of Veterans Affairs

EVIDENCE REVIEW SUMMARY

Veteran's Name: TEST VETERAN
File Number: 123456789
Date of Evidence Review: 12/18/2023
Claim 1D 987654321
Date Of Claim 12/18/2023
ITF 12/172023
EP 20

Claims Processors: This document summarizes data in the Veteran’s record related to military service and disability evaluation criteria.

ARSD Contention Outcomes
CONTENTION CLATMED CONDITION [ PROCESSING TYPE | AUTOMATION OUTCOME
sinusitis Sinusitis | Presumptive | RFD
Outcome R Private DBQ Found within 7 Days of Claim Creation
Rhinitis I Within the Scope I ARSD Generated
Outcome Reasoning
POSTI'RAUM:\TICE‘:}ES% EJIESURDER (PTSD). PISD | r— ‘ Draft Exam
Outcome K
OBSTRUCTIVE SLEEP APNEA INCREASE Sleep Apnea | Increase ] Draft Exam
Outcome Reasoniny Schedular Evidence Requiring Further Review Not Found
Contentions Not Processed by ADS
CONTENTION CLAIMED! INELIGIBILITY REASON
B TR Automation does not currently automate this condition.
BILATERAL HEARING LOSS This contention 15 ineligible for ADS processing as service
connection was previously denied
MIGRAINE DUE TO TBI This contention 15 ineligible for ADS processing due to related
complex co-existing claimed issues and review requirements
V3240 1of13

Ready For Decision (RFD)

In general, ADS sets a contention to Ready for Decision if it was submitted on a 526EZ and any of the

following criteria are met:
There is objective schedular data found within the review period

If a DBQ was submitted in the 7 days prior to the date of claim, or between the date of claim and
date of ADS review

If the Veteran is already receiving the maximum rating for the relevant diagnostic code(s)



EVIDENCE REVIEW SUMMARY

Veteran's Name: TEST VETERAN
File Number: 123456789
Date of Evidence Review: 12/18/2023
Claim 1D 987654321
Date Of Claim 12/18/2023
ITF 12/172023
EP 20

Claims Processors: This document summarizes data in the Veteran’s record related to military service and disability evaluation criteria.

ARSD Contention Outcomes
CONTENTION CLATMED CONDITION [ PROCESSING TYPE | AUTOMATION OUTCOME
sinusitis Sinusitis | Presumptive | RFD
Outcome R Private DBQ Found within 7 Days of Claim Creation
Rhinitis I Within the Scope I ARSD Generated { )
Outcome Reasoning
POSTI'RAUM:\TICE‘:}ES% EJIESURDER (PTSD). PISD | r— ‘ Draft Exam
Outcome K
OBSTRUCTIVE SLEEP APNEA INCREASE Sleep Apnea | Increase ] Draft Exam
Outcome Reasoniny Schedular Evidence Requiring Further Review Not Found
Contentions Not Processed by ADS
CONTENTION CLAIMED! INELIGIBILITY REASON
B TR Automation does not currently automate this condition.
BILATERAL HEARING LOSS This contention 15 ineligible for ADS processing as service
connection was previously denied
MIGRAINE DUE TO TBI This contention 15 ineligible for ADS processing due to related
complex co-existing claimed issues and review requirements
V3240 1of13

ARSD Generated

ARSD Generated is the most common outcome when the claim was created from an 0995 form, or when
the contention on the 526EZ form had some schedular evidence but not enough for ADS to confidently

set the contention RFD.

A Claims Processor needs to review the schedular evidence that was found and decide if it meets the

requirement to set RFD, or if an exam is truly needed to gather additional information.

A contention will also result in an ARSD generated outcome without exam or RFD if a 4142/4142a form
was submitted in the 7 days prior to date of claim, and/or if ADS sent a 5103 letter to the Veteran.



U.S. Department
of Veterans Affairs

EVIDENCE REVIEW SUMMARY

Veteran's Name: TEST VETERAN
File Number: 123456789
Date of Evidence Review: 12/18/2023
Claim 1D 987654321
Date Of Claim 12/18/2023
ITF 12/172023
EP 20

Claims Processors: This document summarizes data in the Veteran’s record related to military service and disability evaluation criteria.

ARSD Contention Outcomes
CONTENTION CLATMED CONDITION [ PROCESSING TYPE | AUTOMATION OUTCOME
sinusitis Sinusitis | Presumptive | RFD
Outcome R Private DBQ Found within 7 Days of Claim Creation
Rhinitis I Within the Scope I ARSD Generated
Outcome Reasoning
POSTTRAUMATIC STRESS DISORDER (PTSD). .
INCREASE { ) EISD | Increase ‘ Draft Exam k J
Outcome K
OBSTRUCTIVE SLEEP APNEA INCREASE Sleep Apnea | Increase ] Draft Exam
Outcome Reasonin Schedular Evidence Requiring Further Review Not Found
Contentions Not Processed by ADS
CONTENTION CLAIMED INELIGIBILITY REASON
B TR Automation does not currently automate this condition.
BILATERAL HEARING LOSS This contention is ineligible for ADS processing as service
connection was previously denied
MIGRAINE DUE TO TBI This contention is ineligible for ADS processing due to related
complex co-existing claimed issues and review requirements
V3240 1of13

Draft Exam

ADS will draft an exam if no objective schedular data was found within the review period and if there was

a contention on the 526EZ form that was not automated.

ADS drafts but does not order the exam in this case because the non-automated contentions could also
require exams, and it is usually more convenient for the Veteran to schedule all needed exams at once,
rather than schedule one set of exams for the ADS contentions and then a second set when the non-
ADS contentions are reviewed.



U.S. Department
of Veterans Affairs

EVIDENCE REVIEW SUMMARY

Veteran's Name: TEST VETERAN
File Number: 123456789
Date of Evidence Review: 12/18/2023
Claim 1D 987654321
Date Of Claim 12/18/2023
12/1/2023
EP 20

Claims Processors: This document summarizes data in the Veteran’s record related to military service and disability evaluation criteria.

ARSD Contention Outcomes
CONTENTION CLATMED CONDITION [ PROCESSING TYPE | AUTOMATION OUTCOME
sinusitis Sinusitis | Presumptive | RFD
Outcome Private DBQ Found within 7 Days of Claim Creation
Rhinitis I Within the Scope I ARSD Generated
Outcome Reasoning
POSWRAUMATlcg_rSESi I;_JJI_‘_SURDER (PTSD). PISD | Fo— ‘ Draft Exam
Outcome R
OBSTRUCTIVE SLEEP APNEA INCREASE Sleep Apnea | Increase ! Draft Exam
Outcome Reasonin Schedular Evidence Requiring Further Review Not Found Az ]
Contentions Not Processed by ADS
CONTENTION CLAIMED INELIGIBILITY REASON
Automation does not currently automate this condition.
BILATERAL HEARING LOSS This contention is ineligible for ADS p as service
connection was previously denied
MIGRAINE DUE TO TBI This contention is ineligible for ADS processing due to related
complex co-existing claimed issues and review requirements
V30 1of13

Exam Ordered

Note: Not pictured in example.

ADS will order an exam if no objective schedular data was found within the review period and if all the
contentions on the original 526EZ form were reviewed through automation.

Claim Outcome

CLAIM OUTCOME | OUTCOME REASON
ha One or more contentions Ready for Decision

RFD




Claim Outcome

CLAIM OUTCOME] OUTCOME REASON

One or more contentions Ready for Decision

RFD

Claim Outcome table

The ADS claim outcome will also be included in the Claim Outcome table in the ARSD.

In this example, the claim was marked RFD.

Note \U %

VBAAutoPlatform 01/26/2024 12:119:13 EST

Please note, the autom

iew summary document (ARSD) has been completed in full. One or

more contention: ermined to be RFD by current rating criteria|Necessary exam(s) wera
requested or drafted, if applicable

Close




Note U x

VBAAutoPlatform 01/26/2024 1211913 EST

Please note, the automated review summary document (ARSD) has been completed in full. One or
more contentions were| ined to be RFD by current rating criteria |Necessary exam(s) wers
requested or drafted, if applicable

Close

VBMS Note

The ADS claim outcome will also be included in the VBMS note that ADS writes.

In this example, the claim was marked RFD.
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8. Exam drafting and ordering capability

Where ADS did not find objective
data related to the condition
within the review period, ADS will
order or draft an exam via the
VBMS Exam Management
System

Generally, the review period is 1 year from the date of
claim or ITF. However, some conditions require a unique

review period.



Understanding the ADS experience

Learn how ADS's exam drafting and ordering capability
changes the Claims Processor experience by clicking on

the flashcard below.

With ADS

ADS either orders the
exam(s) directly or drafts

the needed exam(s),
making it easy to quickly
review the exam request
and submit

Explore components of ADS's exam drafting and
ordering capability by clicking on the circle icons
below.



Open Claim Chack Edit Claim Detall Create DCS Upload Documant New Claim S5 Inquiry Manage Evidence
as g tor NIA

I Cortantons Davalopmant Latters Trackar ems » Cigim Motes Racand ResAarch Recquass

Exam Scheduling Request Summary

Showing 1-1of 1

Create Naw Raquest

Schaduling Request Type Status Date Submited Date Last Updated VHAVendor  Locked  Actions

2] & Exam Request ORAF WA 011262024, 11452 FM Actions -

B3 Contention: pisd ORAFT

Ho medical examinaticns are curmently scheduled for this contenticn

lems Per Page 10 v -



020 - New/Increase Open Claim Chack Edit Claim Detall Create DCS Uplcad Document Naw Claim SSA Inquiry Manage Evidance

Go to Work Item | Days Pancing 3 | Date of Clam 0172412024 | Status OPEN | Suspansa Dase: 0210402024 | eady 1o ecal No | Team assgned o NIA | Assgned o Ni&
v EXPAND CLAM DETAILS
I T e e T m F——
Exam Scheduling Request Summary Create Naw Request

Showing 1-1af 1

Scheduling Request Type Status Date Swbmited Date Last Updated VHAVendor Locked — Actions
= [ Exam Request DRAFT v l 1 52 FM
B 5 contenticn pisd DRAET
Ho medical examinalicns are curmently scheduled for this contention

hems Per Page. 10~ -

Draft Exam Request

If automation determines an examination is needed on a multi-issue claim, the ARSD and draft exam(s)
will be generated for VSR review.

This allows the VSR to review the automation-ineligible contentions, complete the development, add
additional exams as needed, and review the pending draft exam and finalize at once, to minimize

sending Veterans to more than one exam appointment when unnecessary.

To avoid issues when attempting to draft an exam
request, check to see if ADS drafted an exam.
Learn how below.

Instructions: To zoom in on an image in the carousel
below, click on the image. To zoom out, click on the
image again. You do not have to select the "Back" button
in the browser to return to the module. Alternatively, you
can use the Tab and Enter keys to zoom in on an image.

To zoom out, use the Enter or Esc keys.



How to Tell if ADS Drafted an Exam
There are multiple ways to tell if ADS drafted an exam.

Click Start to learn more.



ARSD shows Draft Exam

ARSD Contention Outcomes
CONTENTION CLAIMED CONDITION | PROCESSING TYPE AUTOMATION OUTCOME
sinusitis Sinusitis [ Presumptive RFD
Outcome Reasoning Private DBQ Found within 7 Days of Claim Creation
Rhinitis Within the Scope ARSD Generated

Outcome Reasoning

J

POSTTRAUMATIC Sgggéi [S)IESORDER (PTSD), PISD Increase ’—‘Dmﬁ xam
Outcome Reasoning
OBSTRUCTIVE SLEEP APNEA INCREASE Sleep Apnea I Increase Draft Exam

Outcome Reasoning

Schedular Evidence Requiring Further Review Not Found

On the ARSD Contention Outcomes table under the

Automation Outcome column, see if Draft Exam is listed.




Exams Tab shows Draft Exam

020 - New/Increase Open Claim Check  Edit Claim Detall ~ CreatsDCS  Upload Document  New Claim | SSAInquiy | Manage Evidence

Go to Work Ita
v

I Corvrtions  Doveopment  Lotes  Tackeq m Comiss  Rocor Researcn o

ing 3 | Da A

Exam Scheduling Request Summary Create New Request
Showing 1-10f1

Scheduling Request Type Status Date Submitted Date Last Updated VHANendor  Locked | Actions

= B Exam Request IRAFT A 0

= [ Contanticn: ptsd DRAFT

4, 11452 PM

Mo medical exam

Hems Per Page. 10 v

¥ scheduled for this contenticn

In VBMS, go to the Exam Tab of the claim to see if Draft Exam

is listed.




VBMS Notes lists Exam Drafted

Note x

VBAAutoPlatform 01126/2024 12 2020 EST
Please note, the automatad review summary document (ARSD) has bean compiatad In ful with the

| necessary exam(s) raquested or drafted based on aulomation elgiole contention(s). |H*i~;
clasim‘contention has been placed in the Open Stalus Development Lije Cyde for furthes review by

tha claims procassor

Close

In VBMS, check the Notes to see if an exam was drafted.



Indicator 4

VBMS Contention History

Request

020 - New/Increase
G

| Days Pending: 10 | Date of Ciaim: 12

i

2022 | status: OPEN | Suspense Date: 01

12023 | Ready to Resali:No | Team Assigned to: /A | Assigned to: NIA
IM DETAILS

Letters Tracked tems Record Research Requests

S Notes

Open Claim Check

Add Contention |~ Edit | Delete | Copy | Documents  Expot Contention History

020 - New/Increase

Request | OpenClamCheck | EditClam Detal | CromeDCS | Uplosd Document | NewCiam | SSAlnqury | Mand
i A o penges 10 |oss —_
Lifecycle Status Automation Indicator  Satltz o olouec i A Lssgeat
Oveiprent  lstws  Tacedtems B Camudes  Focou ReearchRoquess
Open True
Export || Refresh | Lastetesned Fdons 2023 12555 Cnooset
Contenons » Gatenans sty
ContentionD. Contantion Name Timastip & Decrption Prior lifecyle Status ity Ststus source Action dentifiee Action Result
135367893 hints ncrease 1273072022 19ISEOT Contention was successfully  Open open 2B3NBASVCMASEOTON ished Automation Successtl
sctom: ses
125367858 Sinusis incresse 12302022 THIST4EOT  Contention was suscessiully  Open open MINBASVCMASIOTO!  Fiished Automation Successil
sutomated ocesses
135367893 hints increase utomation draftedan eam Ngen open Orafed Exam or Contention
rease Open

In VBMS within the Contention History tab, check the AIM

contention history to see if Automation drafted an exam.



Summary

To see if ADS drafted an exam, check the ARSD Contention
Outcomes table, VBMS Exams tab, VBMS Notes, or VBMS

Contention History.

When ADS orders or drafts an exam, it cites the ARSD
within the exam request. ADS does not cite specific

records within the eFolder in the exam request.



Check Your Knowledge

In the previous five lessons, we learned a lot about
Automated Decision Support (ADS) tools and capabilities.
Please take a moment to reflect on what you've learned in

these lessons by answering the question below.

Match each ADS tool or capability with its definition by
dragging the term on the left to its definition on the right.

Indexes medical and service
history records into an easily
navigable summary

Automated Review
Summary Document (ARSD)

Compiles thousands of medical
HDR document records in a standardized, text-
searchable format

Indexes medical images from
SCIP document VAMC and Community Care visits
into a single document

Evidence evaluation Assesses if enough evidence is
capability present for a decision to be made



— Exam drafting and ordering Generates a draft exam request or
capability orders an exam

[5 Please answer the question above before moving on.
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9. How do | identify if a claim is processed with
ADS?

There are multiple ways to identify if a claim has been
processed using ADS automation

Instructions: To zoom in on an image in the carousel
below, click on the image. To zoom out, click on the

image again. You do not have to select the "Back" button



in the browser to return to the module. Alternatively, you
can use the Tab and Enter keys to zoom in on an image.

To zoom out, use the Enter or Esc keys.



How to Identify ADS Claims

Click on the Start button to learn more.



Automation Indicator is set to True

020 - New/Increase Open Claim Check  Edit Claim Detail | Create DCS  Upload Document ~ NewClaim | SSAlnquiry ~ Manage Evidence
Go to Work Item | Days Pending 2 of Claim: 017252024 | Status: RFD | Suspen: 0212512024 | F cal Yes | Team to: NIA ed 1o NIA
EXPAND CLAM DETAILS
Deveopment Lot Tocked o Bxam Cam ot Rocord Research Roauests
Add Contention ~ Edit  Delete  Copy  Documents  Export | Contention History ‘ Choose an Action... -
Lifecycle Status Automation Indicator Contention Name Alternate Contention ... Type Date of ... Classification Verified Medical Special Is
Ready for Decision false anxiety and depression Mental Dis Yes Yes
Ready for Decision True copd - temporary 100 Increase Respiratory Yes Yes . Au
s percent AP
Y o Au
Rev
* D
Cla
DI
* PAl
* Ry
De:
alse thyroidism 5/2024 ves Yes . PA
Ready for Decision False chronic diastolic heart failure New ns/Arteries Yes Yes o FA

In the Contentions Tab, the Automation Indicator will be

marked as True for all contentions reviewed by ADS.



Rapid RFD Special Issue

020 - New"ncrease Open Claim Check Edit Claim Detall Create DCS Upload Document New Claim SSA4 Inquiry Manage Evidence
Go to Work Item | Days Pending 2 | € 017252024 | Status: RFD | Suspense Date. 021252024
Po— —— Eams com
Add Contention Edit Delets Copy Documents. Export Contention History ‘ Choose an Action... -
ontention Name Alternate Contention ... Type Dateof ... Classification Verified Medical Special lssue(s) Rated Iss... Defarral(s} Active ESR ...
wiety and deprassion New 0172572024 Mental Disorders Yes Yes No Na
pd - temporary 100 Increase 01/25/2024 Respiratory Yes Yes * Automated Claim- | Vie Mo Mo
reent.
* Automation Claim
Review
* FDC Excluded -
Claimant Dedlined
FDC Processing
* PACT
* Rapid Ready for
Decision
fe
pothyroidism New Endocring Yes * PACT Mo Mo
¢ dhastolic heart failure New 0172572024 Heart/Maing/, Yes Yes ® PACT No Mo

In the Contentions Tab, the Rapid Ready for Decision special

issue will be added to all contentions reviewed by ADS.



VBMS Note left by ADS System

ccccc

In VBMS, look for notes left by the ADS system (VBA Auto
Platform) that indicate if a claim was processed using
automation. The note will confirm the ARSD was completed
and provide a short statement of the ADS evidence evaluation

outcome (in this case RFD).



Indicator 4

Claim-related ARSD in eFolder

t Actions  Upload Document || Last Opened Document Table preferences - || A a Alerts ~

Showing 1-10 of 84 documents

u
Receipt Date |  Storage Date [ System Source 1 Source Comment U
Je

ecords 01/26/2024 01/26/2024 MAS

In the Veteran's eFolder, check if there is an Automated
Review Summary Document (ARSD) available for the related

claim.



Contention History

Request = Open Claim Check

12023 | Ready to Recal: No | Team Assigned to: N/A | Assigned to: NIA
EXPAND CLAIM DETAILS

020 - New/Increase
G

| Days Pending: 10 | Date of Ciaim: 121282022 | Status OPEN | Suspense Date: 01/

Drtpman Lo Todedtems _Gape——Salide e eseach e

Contention History

Add Contention |~ Edit | Delete | Copy | Documents  Expot

020 - New/Increase Reguest || OpenCimCheck | EdiClamDetal | CreateDCS | Upload Document | NewClam | SSAlngury | Mané
i A penges 1
Lifecycle Status Automation Indicator olo
Oveiprent  lstws  Tacedtems B Camudes  Focou ReearchRoquess
Open True
Expont || Refresn Lastetesnea Fidan s 2023 132555 Chooset
Contenons » Gatenans sty
Contention D Contantion Name Timestamp & Decrption Prior eyl Status Utecyde Status source Action dentifiee Action Result
135367893 hints n 2191SE0T Contention was successuly  Open open ished Automation Successtl
125367858 Sinusis incresse BIS14EDT  Cotention wassuccessuly  Open open 3nEASUCMASIOTO! ished Automation Successil
sutomated ocesses
135367893 hints increase utomation draftedan eam Ngen open Orafied Examfor Contenticn
open

rease

In the Contentions History tab, review the AIM contention

history notes to see any actions that Automation took to

develop the contentions (in this case, drafted an exam).



Summary

To determine if a claim has been processed by ADS
automation, check in VBMS for the Automation Indicator set to
True, Rapid RFD Special Issue, Contention History, or a note
left by ADS System. Alternatively, check the Veteran's eFolder

for a claim-related ASRD.

Check Your Knowledge
We've reviewed how ADS will impact ways of working for
Claims Processors and how to identify if a claim has been

processed using ADS automation. Please take a moment



to reflect on what you've learned by answering the

question below.

How do | identify if a claim has been processed using ADS

automation? Check all that apply.

Rapid RFD Special Issue

The contention text will identify if it is ADS

The PACT Special Issue

Claim-related ARSD in eFolder

Automation Indicator is set to True



Please answer the question above before moving on.
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10. How does ADS benefit Veterans?

Automated Decision Support (ADS) can help VBA carry

out its eritical mission of delivering more @arned benefits
to more Veterans and their families

Supports faster first decisions



By reducing manual tasks and identifying contentions
that are ready for decision within days of the claim
being filed, the claims process becomes shorter and
Veterans can access earned benefits faster

‘As a Veteran who did my own benefits years
ago and before this [job], this process is
100% better.-

-VSR

Lowers the burden on Veterans

ADS empowers employees to make decisions based
on evidence of record, which reduces the burden on
Veterans to take time off and travel to potentially
unnecessary exams



Drives consistent approach and outcomes

Defining and applying consistent automation logic
helps standardize approach and outcomes for
Veterans nationwide

‘More Veterans will be served and quality
and consistency will remain high.-

-Regional Office Leader

Next, let's understand how ADS can benefit all VBA
employees, specifically Claims Processors.
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11. How does ADS benefit VBA employees?

Automated Decision Support (ADS) provides immediate
impact for our employees

Reduces the time spent on
mahnual tasks so Claims Processors



have more time to focus on critical
decision-making for our Veterans

Benefits of ADS:

Makes the claims process more efficient,
helping VBA to tackle the claims backlog
and help reduce time-consuming manual

work for Claims Processors

Streamlines claims development by
retrieving and compiling records across
sources, saving time and deduplicating

documents within VBMS eFolder

Provides a road map to surface essential
information in one place to support Claims
Processors in their review, resulting in more
accurate, consistent, and equitable claims

decisions for Veterans



ARSDs compile on average thousands of pages of
medical records into a single summary document

In testing with Claims Processors and real claims, the
VHA Summary documents (HDR, SCIP) saved more
than 1 hour on average per claim, compared to
needing to retrieve and upload the medical records
manually

All the records are in one place and | don’t have to
upload them or chase them down. BRILLIANT, | love it!"

-VSR

‘ADS gives VSRs a roadmap to validate evidence and
move the claim on, and helps RVSRs rate quicker and



more accurately and efficiently.-

-QRS

‘ADS eliminates a major time-consuming
development action from a vast majority of claims. |
find this extremely beneficial.”

-VSR

“This is a tool to help me make a decision and give it
to a Veteran.

-RVSR
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12. How does ADS impact claims processing?

How ADS will change day-to-day ways of working for
Claims Processors

Changes to how we work
Flip each of the flashcards below to explore how the day-

to-day for Claims Processors will change to support the

use of ADS.



20f5

3of5

With ADS

Review a standardized,

searchable HDR document
that organizes thousands

of medical records across
VAMC facilities

With ADS

Review a single SCIP
document to understand

medical images and scans
from VAMC and
Community Care facilities




Without ADS

Assess if enough evidence

may be present for
decision to be made;
manually draft and submit
an exam request

50f5

With ADS

ADS assesses if enough
evidence may be present
for a decision to be made
for ADS-eligible
contentions, and if an
exam is necessary, ADS
drafts and sometimes
orders an exam request
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13. How does the role of the Claims Processor
change with ADS?

ADS can help reduce burden for Claims Processors

How ADS will change claims processing:

Reduces time spent on administrative tasks



Provides an evidence outline of key

information required for decision-making

Enhances the ability to make accurate,
consistent, and equitable claims decisions

for Veterans and their beneficiaries

How ADS will not change claims processing:

Does not provide end-to-end automation -
Claims Processors will maintain full
adjudicative discretion in making claim

decisions

Does not replace the need for employee

review and decision-making

Does not diminish Claims Processors’

responsibility to develop or rate each claim
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14. How can | provide feedback on ADS?

Your feedback is essential to help ABD improve ADS
functionality

Feedback from Claims Processors is critical to ADS
because it:

o Helps to ensure that the technology is

making claims processing easier for users



while serving Veterans

® Guides VBA on how to update and refine
ADS functionality

° Informs future system enhancements and

improvements

Examples of ADS changes implemented based on
your feedback from Human Centered Design
sessions:

° Included explanations to show why ADS

generated the outcome it did

® Prioritized key decision-making
information in the front of the ARSD

document

® Added hyperlinks to the ARSD to easily

reference documents to verify information

® Added additional information to clarify

multi-issue claims



® Added additional keyword synonyms and

phrases

® Refined the notes left on ADS claims

You can provide feedback for ABD
to improve ADS functionality using
two primary channels

Fill out the ADS Feedback

Form

Email feedback to ABD

at oba.vbaco@va.gov


https://apps.gov.powerapps.us/play/e/default-e95f1b23-abaf-45ee-821d-b7ab251ab3bf/a/03f22d48-e3eb-4498-a4a7-7feb3cb65333?tenantId=e95f1b23-abaf-45ee-821d-b7ab251ab3bf&hint=ba07dd59-a614-4662-98d3-b121daabac48&sourcetime=1706115133733
mailto:oba.vbaco@va.gov

Reach out to your RO's Change
Management Agents (CMAs)

or designee



Lesson 15 of 15

15. What comes next?

In addition to ADS 101, there are
additional opportunities to better
understand how ADS will impact
your role and day-to-day work

ADS Refresher Training

Contact your RO Leadership to attend an optional

Automated Decision Support (ADS) Reinforcement

Engagement Session.



ADS Resources

Visit the Office of Automated Benefits Delivery
(ABD)'s Intranet Site for more resources and information

about ADS.


https://dvagov.sharepoint.com/sites/vbaofficeofautomatedbenefitsdelivery/SitePages/OBA.aspx?xsdata=%3D&sdata=T1c1WW14bk5uZ1hGYkltdnlCaktRNlBDQWdOQ0FCOUtta0s3LzlGaks4RT0%3D&ovuser=e95f1b23-abaf-45ee-821d-b7ab251ab3bf%2CLindsay.Elliott-Foose%40va.gov&OR=Teams-HL&CT=1707162344693&clickparams=eyJBcHBOYW1lIjoiVGVhbXMtRGVza3RvcCIsIkFwcFZlcnNpb24iOiIyNy8yMzExMzAyNjIwMiIsIkhhc0ZlZGVyYXRlZFVzZXIiOnRydWV9
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