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1. After completing ID Protocol, you will need to categorize your interaction with the correct 

Request Type and Request Sub Type.  
 

2. Select FNOD and Death of a Veteran and Create Request.   

         
3. Claims, Awards, and FNOD tabs will automatically populate for easy review and actions.  

 
Within the FNOD tab, we will: 
 

a. Terminate the Veteran’s benefits in the system 
b. Process the MOD benefit (if applicable) 
c. Complete the 0820F service request (if applicable) 
d. Process the Presidential Memorial Certificate (PMC)  
e. Complete the 0820A service request 
f. Send the Death Benefit Letter  

 
First Notice of Death (FNOD)  

4. In the “First Notice of Death” section, you’ll begin with Caller Information. Name, Address 
Type, and Day Phone will auto populate. Fill in the Address section.  
 
A. If the caller is the surviving spouse, review the fields in the next section, Surviving 

Spouse Information, to determine if you need to select Copy Caller Info to Surviving 
Spouse.  
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5. If you selected copy, a warning message will Pop ensuring you are wanting to proceed. 

Select Yes.  
 

 
 
6. Move to the Surviving Spouse Information section. If there is a Surviving Spouse, review 

and/or edit the fields as necessary, by going to the last field, IF the Spouse info is not 
correct, select of on the following. Choose a drop-down option: “Modify Existing 
Spouse” or “Add New Spouse.”  
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7. Scroll down to Veteran’s Identification Data.  

a. Enter Veteran’s First Name, Last Name, and Date of Death. The Cause of Death 
defaults to “Unknown.” The name should match BIRLS.  
 

b. Select Submit FNOD (irreversible).  
 

 
 
8. The Warning box will pop up, reminding you that processing a death cannot be undone. 

Select Yes.  
 

 
  
9. You will see a FNOD Processed Successfully pop-up box informing you the FNOD was 

Submitted Successfully OR a pop-up box explaining the FNOD was not processed 
successfully, and a reason why. (Generally, BIRLS and Corp. did not sync) Select OK.  

  

 
 
10.Life Insurance information will be displayed at the top left of the screen under BIRLS. 
  

 
 
11.First Notice of Death is completed. Select Next to move to Month of Death. 
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Month of Death (MOD) & Next of Kin Letter (NOK) 

*If MOD is not eligible, skip steps 12- 16. 
 

12. If CRM/UD-O recognizes the spouse as eligible for MOD benefit, review the Spouse 
information, and enter the SSN, DOB, and whether the Veteran Buried in National or State 
Cemetery. 

 
13. Review and ensure the Surviving Spouse’s address correctly populates. Take appropriate 

step to Validate, Generate and Submit MOD/NOK/Letters. You can also Copy from 
Last Known Address if appropriate.  

 

 
 
14. Once you click submit, you will receive a Warning Pop-up. Select OK.  
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15. You will receive a following message, when the submission is complete. Select OK.  

 

 
 

16.You have completed the Month of Death actions. Select Next to move to Step 23, PMC.  
 

 
 
17.If CRM/UD-O does not recognize the spouse as eligible for a MOD benefit, see MOD 

guidance outlined in article, Death Related Information Checklist. Select Next and move 
to 0820F. 

 

 
 
 

 
 
 
 

https://vaww.vrm.km.va.gov/system/templates/selfservice/va_kanew/help/agent/locale/en-US/portal/554400000001001/content/554400000002732/Death-Related-Information-Checklist
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Service Request- 0820F 

18. Fill in Read Script and Surviving Spouse’s DOB and SSN. The remaining fields pull the 
information previously entered on the FNOD screen. Review for accuracy.  

 

 
 
19. Select Preview 0820F. 

 
 
20.Based on your local policies, select open or save pdf in banner.  

 
 
 
21.Review the 27-0820F PDF, and route in accordance with guidance in article, 0820 Routing 

Procedures.  
 

 
 

https://vaww.vrm.km.va.gov/system/templates/selfservice/va_kanew/help/agent/locale/en-US/portal/554400000001001/content/554400000031625/0820-Routing-Procedures
https://vaww.vrm.km.va.gov/system/templates/selfservice/va_kanew/help/agent/locale/en-US/portal/554400000001001/content/554400000031625/0820-Routing-Procedures
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22. After routing the 27-0820F, you have completed the Service Request-0820F tab. Select 

Next.  
 

 
 

Presidential Memorial Certificate 
23. Make sure the Veteran’s name is spelled correctly. (The PMC will print as it is typed.)   

 

 
24. Select Caller or Surviving Spouse in the drop down for PMC Recipient.  
 

 
 
25. The recipient’s name and relationship will populate as it was categorized in “PMC 

Recipient” in the previous step. The address should populate as it was previously entered 
during FNOD process. 
 

26. Enter the recipient’s salutation.  
 

27. Select Issue PMC. 
 

 
 
28.The Confirmation box will pop up. Select Yes. 
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29.The Success box will pop up, informing you the PMC was processed successfully. Select 

OK. 
 

 
 
30.You have now completed PMC. Select Next to move to Service Request-0820A.  
 

 
 
Service Request-0820A 

31. Fill in the appropriate fields and required radio buttons.  
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32.The “View Caller and Surviving Spouse Information” section is collapsed, but if needed 
you can click on the radio button to expand this field. The Caller and Surviving Spouse 
information will pull from the previously imputed information. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
33. The Dependent Information-0820a will pull blank, and it is not necessary to edit.   

 

  
 
34.Select Preview 0820A. 

 

 
 
35. Based on your local policies, select open or save pdf in banner.  
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36. Review the 27-0820F PDF, and route in accordance with guidance in article, 0820 Routing 

Procedures.  
 

 
 

37. After routing the form, you have completed the 0820A.  
 
A. Select Next to move to Death Benefit Letter. Skip step 37.  

 
B. Select Close & Review Summary if finished with FNOD process in UDO. Skip steps 

38-43. 
 

 
 

38. Selecting Close & Review Summary will display your actions, generate a note and close 
out the FNOD tab.  This completes FNOD process here.  
 

 
 

https://vaww.vrm.km.va.gov/system/templates/selfservice/va_kanew/help/agent/locale/en-US/portal/554400000001001/content/554400000031625/0820-Routing-Procedures
https://vaww.vrm.km.va.gov/system/templates/selfservice/va_kanew/help/agent/locale/en-US/portal/554400000001001/content/554400000031625/0820-Routing-Procedures
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Death Benefit Letter 

39. Select the appropriate drop down for Letter Addressing and choose correct SOJ.  
 

 
 

40. Select a recipient from the drop down. It will auto fill for Caller or Surviving Spouse. 
Ensure address is correct.  

 
41. Complete the letter by adding necessary documents and forms and populating 

enclosures.    

 
42. Based on your local policies, select an option to view and send.  
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43. You are now complete with the FNOD process in CRM-UD/O. Select Close & Review 
Summary.  
 

 
 

44. A Note will be created with the actions you took for FNOD- Death of a Veteran. Select 
OK.  
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