First Notice of Death - Death of a Veteran

Job Aid
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1. After completing ID Protocol, you will need to categorize your interaction with the correct
Request Type and Request Sub Type.

2. Select FNOD and Death of a Veteran and Create Request.

Select Request Type Select Request Sub Type
Appeals A Death of a Dependent
Appeals Modernization Death of a Non-Veteran Beneficiary
BVA Appeal Death of a Veteran
Claim Non-Veteran Award Stop

Correspondence and Forms
Dependent Maintenance

eBenefits

Fiduciary
ewoo_____________|
FOIA/Privacy Act

General Benefits Information for VBA
Ghost Call/Disconnected Call

Media Inquiries

General Benefits Information for VHA
General Benefit Information For NCA
Non VA Calls

Novel Coronavirus

Payments / Debts

Potential Incident

RAMP

Sensitive File

SEP/VSO

Special Issues

Create Request

3. Claims, Awards, and FNOD tabs will automatically populate for easy review and actions.

INT. HISTORY CLAIMS AWARDS FNOD
bl sAvE [EJCLOSE [ FLOAT

Within the FNOD tab, we will:

Terminate the Veteran’s benefits in the system
Process the MOD benefit (if applicable)

Complete the 0820F service request (if applicable)
Process the Presidential Memorial Certificate (PMC)
Complete the 0820A service request

Send the Death Benefit Letter

"D OO0 To

FNOD/MOD/PMC Request
FNOD/MOD/Me: I Certificate

f\-;\

First Notice... (9 Min) Month Of Death Service Request - 0820F Presidential Memorial Certf... Service Request - 0820A Death Benefit Letter

First Notice of Death (FNOD)

4. In the “First Notice of Death” section, you’ll begin with Caller Information. Name, Address
Type, and Day Phone will auto populate. Fill in the Address section.

A. If the caller is the surviving spouse, review the fields in the next section, Surviving
Spouse Information, to determine if you need to select Copy Caller Info to Surviving
Spouse.
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Caller information Surviving Spouse Information
First Name Jare & First Name JAME
Last Name Doe B Last Name Doe
Adaress Type Dormestic Address Type Domestic
Address 1 123 Oscar R Address | TEST
Address 2 Address 2
Adaress 3 . Address 3
City Mashville Gty TestClty
State ™ State
Tip Code 12345 Tip Code 555355
Ema Day Phione
Day Phone 123) 456-4567 ? " the spcuse info is

not comect, select -
Evening Phone one of the following

5. If you selected copy, a warning message will Pop ensuring you are wanting to proceed.
Select Yes.

WARNING

You are about to copy the current Caller Information to the Surviving
Spouse Information. This will overwrite any curent Surviving Spouse
Information.

Do you want to proceed?

6. Move to the Surviving Spouse Information section. If there is a Surviving Spouse, review
and/or edit the fields as necessary, by going to the last field, IF the Spouse info is not
correct, select of on the following. Choose a drop-down option: “Modify Existing
Spouse” or “*Add New Spouse.”

Caller Information Surviving Spouse Information
First Mame Jane i First Name: Jane
Last Mame Doe B Last Mame Do
Address Type Domestic Address Type Dorrestic
Address 1 123 Oscar Rg Aodress | 123 Osgar Rd
Address 2 - Agdress 2
Address 3 — Adadress 3
City MNeasiville City MNashville
Shate ™ State ™
Tip Code 12345 T Cade 12345
Email — Dy Phone (123) 456-4567
Day Phone (123) 4564567 If the spouse info is
ot correct, sefact
e one of the fallowing Madify Existing Spouss
Everiing Phene Add New Spause
Send Mt of &n Letter
Copy Caller Info to Surviving Spouse
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7. Scroll down to Veteran’s Identification Data.

a. Enter Veteran’s First Name, Last Name, and Date of Death. The Cause of Death
defaults to “Unknown.” The name should match BIRLS.

b. Select Submit FNOD (irreversible).

Veteran's Identification Data

5 BIRLS First Name FOURNINESEVEN B BIRLS Last Name: TESTVETERAN

First Name * Feurnineseven

Last Name: * Testveteran

Date of Death © 6RIRME

& Cause of Death

Sync Gorp and BIRLS =

8. The Warning box will pop up, reminding you that processing a death cannot be undone.
Select Yes.

WARNING

n the FNOD process for the selected veteran. This
jone.

9. You will see a FNOD Processed Successfully pop-up box informing you the FNOD was
Submitted Successfully OR a pop-up box explaining the FNOD was not processed
successfully, and a reason why. (Generally, BIRLS and Corp. did not sync) Select OK.

FNOD Processed Successfully

FNOD has been processed successiully.

10.Life Insurance information will be displayed at the top left of the screen under BIRLS.

BIRLS

Multiple Periods of

Service Yes

BOS M
Service Verified v
‘Character of Service HO™

B3 Insurance Palicies This Veteran has 0 active Insurance Policies (accurate as of 5/26/2020 12:44 PM UTC).

11.First Notice of Death is completed. Select Next to move to Month of Death.

S
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Month of Death (MOD) & Next of Kin Letter (NOK)
*If MOD is not eligible, skip steps 12- 16.

12. If CRM/UD-O recognizes the spouse as eligible for MOD benefit, review the Spouse

information, and enter the SSN, DOB, and whether the Veteran Buried in National or State
Cemetery.

Month of Death Eligibility
£ Auto MOD Eligible? Yes
Spouse Information
Veteran Has If the spouse infio is Spouse Valid for
Surviving Spousa Yes mot comact, select Modify Exsting Spouse MOD Yes
one of the following
First Name lane Middle Mame Last Mame Dioe Suffix
S5 " 333333333 DOB " 6/18/1986 Veteran Buried in
National or State Yes
Cemetery

13. Review and ensure the Surviving Spouse’s address correctly populates. Take appropriate

step to Validate, Generate and Submit MOD/NOK/Letters. You can also Copy from
Last Known Address if appropriate.

Spause/Last Known Address

Adaress 1 123 OscarRd Adciress 2 Adcires: y Masiil
''''' ™ in Cod 12345
Address Type Domestic

Treasury Mailing Address (6x20)

yASGress 1 " Jane Doe £ Treasury Address 2 * 123 Oscar Rd BiTreasury Aooress 3 Noshille TN

£ Treasury Address 4 &8 Treasury Address 5 £ Treasury Address 6

14. Once you click submit, you will receive a Warning Pop-up. Select OK.

WARNING

The address entered will be used for the MOD payment (widow's address)
or NOK Letter (Veteran's address of record). Click ‘OK'to process or
“Cance!" to make any changes. After making any changes, Click the
‘Update Treasury Address' and ‘Submit MOD/NOK/etters' buttons
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15. You will receive a following message, when the submission is complete. Select OK.

A Month of Death record has been processed successfully. Please click OK
to save the record.

16.You have completed the Month of Death actions. Select Next to move to Step 23, PMC.

|

17.1f CRM/UD-0O does not recognize the spouse as eligible for a MOD benefit, see MOD
guidance outlined in article, Death Related Information Checklist. Select Next and move
to 0820F.

INT. HISTORY CLAIMS AWARDS FNOD VETERAN PROFILE PAYMENTS
bl save [EJCLOSE [ FLOAT

|(Tj Plezse submit D820F. Click Next to navigate to the 0320F form.l

FNOD/MOD/PMC Request
FNOD/MOD/Memorial Certificate

@ ®©
— < First Motice Of Death Month Of Death (< 1 Min) Service Reguest - 0820F

Month of Death

Month of Death Eligibility

&4 Auto MOD Eligible? No

e [ ]
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Service Request- 0820F

18. Fill in Read Script and Surviving Spouse’s DOB and SSN. The remaining fields pull the
information previously entered on the FNOD screen. Review for accuracy.

0820F View Caller and Surviving Spouse Information
ndivicua Jome Ot } @D v
Infor
Calller Information
Spouse Information
m Jare
First Name Jane
Last Name Doe
Last Neme: Doe
Acoress Type Demestic
Dos: 6181983
Asress 1 123 Oscar R
5N 333333333
Roaress 2
0 e Dornesti
Address 3
Address 1 123 Oscar R
iy Nashwille
Address -
™
Acdress 3 .
ZipCode 12545
[« Masrile
Email
™
Day Phone (123) 4564567
12345
sening Phor
Foreign Postal Code
Dey Priane (123) 456-4567

20.Based on your local policies, select open or save pdf in banner.

Do you want to open or save 2020-26-5-15-20-48 27-0820f - Report of Month of Death .pdf (234 KB) from dvagov-udo-ga2.crm9.dynamics.com?

Open save v|| Cancel

21.Review the 27-0820F PDF, and route in accordance with guidance in article, 0820 Routing
Procedures.
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22. After routing the 27-0820F, you have completed the Service Request-0820F tab. Select
Next.

Presidential Memorial Certificate
23. Make sure the Veteran’s name is spelled correctly. (The PMC will print as it is typed.)

Weberan's el Mame ' Pourrineteven ringhibdnaa Veleras Lt Mame ' Testecheran

24. Select Caller or Surviving Spouse in the drop down for PMC Recipient.

I PMC Recipient I
Caller
Surviving Spouse

25. The recipient’s name and relationship will populate as it was categorized in “PMC
Recipient” in the previous step. The address should populate as it was previously entered
during FNOD process.

26. Enter the recipient’s salutation.

27. Select Issue PMC.

28.The Confirmation box will pop up. Select Yes.

Confirmation

Have you verified that the Veteran had an honorable or general
discharge?

—
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29.The Success box will pop up, informing you the PMC was processed successfully. Select

OK.

Presidential Memorial Certificate has been processed successfully.

30.You have now completed PMC. Select Next to move to Service Request-0820A.

Skip DB20A » Close & Review Summary

Service Request-0820A

31. Fill in the appropriate fields and required radio buttons.

Service Request - 08204

0820
Type Of Contact Telephone
Died at/en route to
va/Contract Medical (D ves
Facility

Death of a Veteran - FNOD Action

Advised the caller the *

benefits will be [ o™

stopped the first

Answered questions  *

concerning passible 0 Yes
benefits entitiements

Looked up veteran's  *

record in CRM/UD or m Yes
Share

Processed the *
veterar's FNOD in [ o™
CRMYLID or Share

View Caller and Surviving Spouse Information

Place of Death Alin C. York VAMC Murfreess show Caller and N
t: J ]

Surviving Spouse

R Information
Location of Death Tennessee

FNOD Actions - | Certify | Sent the Following

PMC * D ves
NOK Letter * D ves
21-530 * D ves
21-534 * D ves
40-1330 * D ves

COther (please specify) * @ Mz
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32.The “View Caller and Surviving Spouse Information” section is collapsed, but if needed
you can click on the radio button to expand this field. The Caller and Surviving Spouse
information will pull from the previously imputed information.

Caller information
First Name lare
Liket Nnmes e
Address Type Domestc Spouse Information
. First Name Jane
Adingss 123 Owear Ad
Lasst Marme e
Adcines:
Adidress Type Domestic
Address 3 —
o Adress 1 123 Dsear Ad
Gy PNashwille
Adres
State List ™
Anciress
p Code 12345
Gity Y
Email Mashwilke
Shfle ot ™
Chayf Phone: (123) 456-4567
Ip Coge 12345
Everirg Phone — .
Foreign Postal Code
Day Phone (123} 4554567

33. The Dependent Information-0820a will pull blank, and it is not necessary to edit.

Dependent Information - 0820a

Dependent Names - Dependent
Addresses

34.Select Preview 0820A.

Preview 0820A

35. Based on your local policies, select open or save pdf in banner.

Do you want to open or save 2020-26-5-20-02-31 27-0820a - Report of First Notice of pdf (234 KB) from dvagov-udo-qa2.crm9.dynamics.com?

I Open Save T Cancel
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36. Review the 27-0820F PDF, and route in accordance with guidance in article, 0820 Routing
Procedures.

37. After routing the form, you have completed the 0820A.
A. Select Next to move to Death Benefit Letter. Skip step 37.

B. Select Close & Review Summary if finished with FNOD process in UDO. Skip steps
38-43.

I |

38. Selecting Close & Review Summary will display your actions, generate a note and close
out the FNOD tab. This completes FNOD process here.

Note Created x

four FNOD transaction was submitted. Please press OK to diose the record.
Note has been created with the following content:

Mote submitted through FNOD

MDD Submitted

PMC Subrmitted
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Death Benefit Letter
39. Select the appropriate drop down for Letter Addressing and choose correct SOJ.

Letter Selection

|_el:ter Addressing *  Compensation | | 500 = 317 - St. Petersburg |

VBMS Upload Role — WVBMS Doc Type

40. Select a recipient from the drop down. It will auto fill for Caller or Surviving Spouse.
Ensure address is correct.

Mailing Address HTviving Spotse
Recipient
First Mame lare Last Mame Doe Day Phone (123) 456-4567 @,
Address Type Domestic
Address 1 123 Oscar Rd Address 2 . Address 3
City Nashwille State ™ Zip Code 12345 Country UsA

41. Complete the letter by adding necessary documents and forms and populating
enclosures.

Enclosures

Populate Enclosures

Enclosures. Burial and Plot-Interment Allowances

Burial Flags
21-534E7 - Fully developed Claim notice (Notice to Claimants of Information and Evidence Necessary to Substantiate a Claim for Dependency and Indemnity Comp, Death Pension and/or Accrued Benefits)

Additional Documents and Forms (start with * for a keyword search)

@ Remove A, AssignExtemal Docu.. 2 Share
| Document Name T+ Document Location Description Created By Created On
21-534EZ - Fully developed Claim notice (Notic hitpi//wwwabawva.gov/pubs/forms/VBA-21-534EZ-ARE... - O Setup Account, CRM 7/18/2013 11:01 AM
Burial and Plot-Interment Allowances https.//benefits.va.gov/BENEFITS/factsheets/burials/Bur...  Burial and Plot-Interment Allowances @ Murto, Matthew 10/23/2019 11:58 AM

Burial Flags | https.//benefits.va.gov/BENEFITS factsheets/burials/flag...  Burial Flags © Murto, Matthew 10/23/2019 11:58 AM

42. Based on your local policies, select an option to view and send.

Letter Generation
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Department of Veterans Affairs
B Soutn
Nas 37203

InReply Refer To: 320NCC/ATL
X85 3000008879
Testveteran F

JANE DOE
123 05C;

'NASHVILLE TN 12345

Dear Jane Do,

We are somy to learn of Fournineseven Testveteran's death. We ereatly appreciate the Veteran's service
o this country. Please accept our sincere condolences on belualf of a grateful nation.

Basedonowr
letter.

Do You Have Questions or Need Assistance?
Tf you have any questions, you may Contact us by telephone, e-mail, or ltter

ifyou Here is what 1o do.
[Telephone

[Use the intemet]
s

[ write

Sincerely yours,

RO Director
VA Regional Office

To emil us visit https/irs custhelp.va gov

Enclosures:
‘Burial and Plot.Interment Allowances

21-534E: ks laimants of| y
to Substantiate a Claim for Dependency and Indemmity Comp, Death Pension and/or Accrued Benefits)

43. You are now complete with the FNOD process in CRM-UD/O. Select Close & Review

Summary.

Close & Review Summary

44. A Note will be created with the actions you took for FNOD- Death of a Veteran. Select

OK.

MNote Created

Your FNOD transaction was submitted. Please press OK to dose the record.
Note has been created with the following content:

Note submitted through FNOD

J820f Generated

PMIC Submitted

Death Benefit Letter Generated
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