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1) Once the record is accessed, you will see how many claims are pending in the 

quick view pane. 
2) Ensure appropriate ID Protocol is complete.  

a. Select Identify Veteran and ID Proof Complete or ID Proof Complete, 
as appropriate.  

 
 

 
 

3) Ensure the fields for Caller’s First Name, Caller’s Last Name, Relationship, and 
Phone Number or No Phone # Available are populated.   
 

4) Select Save. 
 

5) Categorize the conversation with Request Type: Claim; Request Sub Type: 
General Status. Select “Create Request.”  
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6) Make sure to review flashes associated with the record. Remember, these 
appear as blue icons at the top of the screen. Flashes provide important 
information about a claim or claimant and may impact your actions during the 
interaction. 
 

7) Open the Claim tab. Double click on the claim for which you want status.  
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Claims Details: Provides general information regarding the claim to include the 
claimant’s name, station working the claim, and current claim status. 
 

 
 
Life Cycle: Provides a brief history of the claim, and its current status.  
 

 
 
Contentions: Provides the disabilities listed on the claim.  
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Tracked Items: Provides a list of items VA is gathering to support the claim. More 
will be discussed on this subtab later in this lesson.  

 
Suspense: Provides information regarding the latest activity on the claim.  

 
 
Evidence: Provides a view of unsolicited evidence for all claims. When confirming if 
we have received evidence this tab may be utilized; however, PCRs should also 
consider alternative search methods (VBMS) if the evidence of concern is not 
available in this subtab.  
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Claims Letters: Provides letters sent to either claimants or third parties in attempt 
to obtain evidence to support a claim. Sometimes these letters can be accessed via 
this tab; however, PCRs should also utilize VBMS if tracked items suggest a pending 
development letter that cannot be accessed via this tab. 

 
 

8) Ensure any required claim development actions are completed.  
 


