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Purpose 

 
This Job Aid is to guide claims processors on how to access, create, and edit 
the automated VA Form 20-0999, Higher-Level Review Return. 

 

 

Audience 

 
Claims processors using the VA Form 20-0999 to create a Duty to Assist Error 
(DTA) or Difference of Opinion (DoO) based on a higher-level review (HLR) 
determination. 

 

 

References 

 
Automated VA Form 20-0999 Platform 

 

 

Instructions 

Users can create a new automated VA Form 20-0999, or they can edit a 
previously submitted VA Form 20-0999. Follow these steps for each scenario: 

Creating a new VA Form 20-0999 
Log-in to dashboard using your PIV: Automated VA Form 20-0999 Platform 
 

1. The “Create a New Higher-Level Review” page will surface with a 

search bar.  

 
 

2. Navigate to the “Search” page to initially update the “Update User 

Profile.” 

 

 
 

 

 

https://viccs-prod.ibm-intelligent-automation.com/suite/sites/oar/page/createHLR
https://viccs-prod.ibm-intelligent-automation.com/suite/sites/oar/page/createHLR
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3. Click on the “Update User Profile” icon to update users’ appropriate 

“Office/Station ID” (example: 397) and update the “Reviewer ID” to the 

users’ current LAN-ID (example: VBAWASJDoe). Once the appropriate 

updates are made, click “Submit.” 

a. This is a one-time initial update (unless user changes 

station/location). 

b. The information will populate on the finalized VA Form 20-0999 in 

the VBMS eFolder. 

 
 

 

4. Navigate back to the “Create Higher Level Review” page and input the 

Benefit Claim ID (BCID) and select “Search.” 

 

 
 

 

5. The following screen will populate with specific contention level 

information: 
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6. The following steps will be completed on the main screen above: 

a. Verify the following for accuracy: 

              - Claim ID 

              - Veteran or claimant first and last name 

              - All contentions from the Claim ID are present 

b. Delete any contentions that will not be addressed on the VA 

Form 20-0999 by selecting the red trash can icon on the right-

hand side. 

c. Edit the text in the “Contention” column as necessary. 
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d. Enter the applicable date in the “Date of Decision Notice” 

column. 

 

 
 

e. Select each required development option per contention 

(multiple options can be selected at once) in the “Options” 

column. 

 

 
- Each selected development option will surface 

under the applicable contention in the “Contention” 

column. 

- Select DTA, DoO, or Other in the “Options” column 

for each development option associated to the 

contention. 

 

ii. Examination and/or Medical Opinions: 

- Select the applicable DBQ(s) and/or Medical 

Opinion(s) from the dropdown list (multiple can be 

selected). 
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- Enter necessary comments in the “Comments” 

column. 

 
iii. Records: 

- Enter necessary comments in the “Comments” 

column. 

 

7. After all contentions and applicable development actions are added, 

select “Preview PDF” in the lower right-hand side. 
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8. Review generated PDF for accuracy (the generated PDF can also be 

saved locally).  

 

 
 

a. If everything on the form is accurate, select “Submit” and go to 

step 9. 

b. If changes are required, select “Back,” and repeat previous 

steps. Edits made within the preview screen will not save, they 

must be updated on the main screen and not in preview mode.  

         

9. Review the VBMS eFolder to validate the VA Form 20-0999 is uploaded 

and is accurate. 
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Editing a Previously Submitted VA Form 20-0999 

 
1. Login to dashboard using your PIV: Automated VA Form 20-0999 

Platform 
 

2. Select “Search” in the top left of the blue banner. 

 

 
 

 

3. Input the Benefit Claim ID (BCID), SSN, or file number into the 

“Search Higher Level Reviews” search bar. 

 

 
 

 

4. To access the previous submission, select the number in the “OAR 

ID” column. 

 

 
 

5. The previously generated VA Form 20-0999 will surface for review.  

 

6. Select “Edit” in the top right-hand side. 

 

https://viccs-prod.ibm-intelligent-automation.com/suite/sites/oar/page/createHLR
https://viccs-prod.ibm-intelligent-automation.com/suite/sites/oar/page/createHLR
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7. Make necessary edits in the contention screen.  

 

 
 

8. Select “Preview PDF” in the lower right-hand side. 

 

 
 

9. Review generated PDF for accuracy (the generated PDF can also 

be saved locally).  
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a. If everything on the form is accurate, select “Submit” and go 

to step 10. 

b. If changes are required, select “Back,” and repeat previous 

steps. Edits made within the preview screen will not save, 

they must be updated on the main screen and not in preview 

mode.  

 

10. Review the VBMS eFolder to validate the VA Form 20-0999 is 

uploaded and is accurate. 

a. If a VA Form 20-0999 is resubmitted, the claims processor is 

responsible for eFolder management. Automation will not 

manage, replace, or delete previously uploaded VA Form 20-

0999s. 

 

  

 

Important Reminders 

 
Ensure users search by Benefit Claim ID (BCID) number when creating the 
initial VA Form 20-0999 and not claim number to avoid unwarranted error 
messages when searching. 
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Other Resources 

 
M21-5, Chapter 5 - Higher-Level Review Procedures (va.gov) 
 

 

 

 

Questions 

Discuss any questions on this Job Aid locally with peers, experts, quality staff, 
and/or management. Management may route any questions requiring OAR 
assistance to OARADMIN.VBAWAS@va.gov. 

 
 

Last Updated: 
October 2024 

https://vaww.vrm.km.va.gov/system/templates/selfservice/va_kanew/help/agent/locale/en-US/portal/554400000001034/content/554400000141004/M21-5-Chapter-5-Higher-Level-Review-Procedures
mailto:OARADMIN.VBAWAS@va.gov

