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Purpose 
This guide summarizes the common resources, websites, and helpful tools 
available to aid in claims processing.  

 

 

Audience 
All claims processors. 

 

 

References 
• Compensation and Pension Knowledge Management (CPKM) Portal 

o M21-1, Adjudication Procedures Manual 
o M21-5, Appeals and Reviews Manual 

• Compensation Service Publications Index 
• Compensation Service Job Aids 
• OAR Intranet and the OAR Program Resources subpage 
• Pension and Fiduciary Service Intranet 

 

 

Instructions 
Use the table below to find the applicable helpful resource. This list is not all 
inclusive, so remember to work locally with your peers, mentors, and coaches. 

Information Regarding Available Resource 
PACT Act • PACT Act Implementation SOP 

• PACT Act Information Page 
• PACT Act Implementation 

Training Resources 
(Compensation Service)  

• OAR PACT Act Resource Guide  
Handling crisis calls Crisis Call Management Tip Sheet 
VA Forms • Internal forms page 

• External forms page 
Medical & Body Systems 

Medical terminology, body systems, 
diagnostic codes, and more 

Medical Electronic Performance 
Support System (MEPSS) 

Training 
Online training courses, training 
surveys, and see training 
assignments 

Talent Management System (TMS) 

Repository of VBA Business Line-
created training items, including 
instructor-led training materials 
 

VBA Learning Catalog 

https://vaww.vrm.km.va.gov/system/templates/selfservice/va_kanew/help/agent/locale/en-US/portal/554400000001034/topic/554400000017961/M21-5-Appeals-and-Reviews
https://vaww.vrm.km.va.gov/system/templates/selfservice/va_kanew/help/agent/locale/en-US/portal/554400000001034/topic/554400000003061/M21-1-Adjudication-Procedures-Manual
https://vaww.vrm.km.va.gov/system/templates/selfservice/va_kanew/help/agent/locale/en-US/portal/554400000001034/topic/554400000017961/M21-5-Appeals-and-Reviews
https://vbaw.vba.va.gov/bl/21/publicat/pub_home.htm
https://vbaw.vba.va.gov/bl/21/Rating/rat00.htm
https://vbaw.vba.va.gov/oar/
https://vbaw.vba.va.gov/OAR/programresources.asp
https://vbaw.vba.va.gov/pensionandfiduciary/pension/index.asp
https://vbaw.vba.va.gov/bl/21/PACT%20Act%20Implementation%20SOP.pdf
https://vbaw.vba.va.gov/bl/21/pact.htm
https://vbatraining.adobeconnect.com/pge1w0g4y2g4/
https://vbatraining.adobeconnect.com/pge1w0g4y2g4/
https://vbatraining.adobeconnect.com/pge1w0g4y2g4/
https://vbaw.vba.va.gov/OAR/docs/oar-jobaid-pactact-resource-guide-updated.pdf
https://vbaw.vba.va.gov/OAR/docs/oar-tipsheet-crisiscallmanagement.pdf
http://vaww.va.gov/vaforms/
https://www.va.gov/find-forms/
https://mepss.vbatraining.org/
https://mepss.vbatraining.org/
https://ssologon.iam.va.gov/centrallogin/Default.aspx?appname=core&URL=https://ssologon.iam.va.gov/centrallogin/core/redirect.aspx&TYPE=33619969&REALMOID=06-345d7582-c96e-4888-9e5f-6e86468bf060&GUID=&SMAUTHREASON=0&METHOD=GET&SMAGENTNAME=-SM-JDZx1AxYAhQguyl0rfvd%2f5f46jynE%2bEoBtr6BQQU4NWuWIwCZNPIPHj210fDMxqs&TARGET=-SM-HTTPS%3a%2f%2flogon%2eiam%2eva%2egov%2faffwebservices%2fredirectjsp%2fredirect%2ejsp%3fSPID%3dhttps%3a%2f%2fwww%2esuccessfactors%2ecom%2fVAHCM03%26SMPORTALURL%3dhttps-%3A-%2F-%2Flogon%2eiam%2eva%2egov-%2Faffwebservices-%2Fpublic-%2Fsaml2sso%26SAMLTRANSACTIONID%3d25fc82c3--c1fa399f--e9e4423e--c065932e--ca902d52--e
https://vba-tpi.vbatraining.org/lc/
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VA Systems 
VBMS user guides, tools, and job 
aids 

VBMS Home (va.gov) 

Other system user guides (e.g., 
CAPRI, SHARE, PCGL, VACOLS, 
etc.) 

User's Guides (va.gov) 

Caseflow Intake videos and job aids OAR Intranet – Program Resources 
– Training Page 

 

 
Other Resources 
See the following TMS courses for additional information on navigating and 
utilizing references and resources: 

• VA 4567822, Adjudication Procedures Manual (M21-1): Location, 
Organization, and Search Tips 

• VA 4526729, Searching for M21-1 Content in CPKM 
• VA 4629392, Navigating M21-5, Appeals and Reviews, Manual 
• VA 4646606, OAR Resources Overview

 

 

Questions 
Discuss any questions on this Tip Sheet locally with peers, experts, quality staff, 
and/or management. Management may route any questions requiring OAR 
assistance to OARADMIN.VBAWAS@va.gov. 
 

 

https://vbaw.vba.va.gov/VBMS/index.asp
https://vbaw.vba.va.gov/bl/21/publicat/Users/Index.htm
https://vbaw.vba.va.gov/OAR/oar-training.asp
https://vbaw.vba.va.gov/OAR/oar-training.asp
mailto:OARADMIN.VBAWAS@va.gov
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