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Lesson Information 
 

Lesson Title Scheduling Informal Conferences 
TMS Item Number VA 4564453 
Last Updated January 2021 

Lesson References 
 
Statutes and Regulations 
Applicable Public Law (P.L), United States Code (U.S.C.), and Code of Federal 
Regulations (C.F.R.) references. 

• P.L. 115-55, Veterans Appeals Improvement and Modernization Act of 2017 
• 38 C.F.R. § 3.2601, Higher-level review 

VBA Procedural Guidance 
Applicable M21-5, Appeals and Reviews, and M21-1, Adjudication Procedures Manual, 
references. 

• M21-5, 5.3, Requests for Informal Conferences  
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