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Lesson References 

Statutes and Regulations 

Applicable Public Law (P.L.), United States Code (U.S.C.), and Code of Federal 
Regulations (C.F.R.) references. 

• PL 115-55, Veterans Appeals Improvement and Modernization Act of 2017

• 38 CFR § 3.103, Procedural due process and other rights

• 38 CFR § 3.105(i), Predetermination hearings

• 38 CFR § 3.2600, Legacy review of benefit claims decisions

• 38 CFR Part 19, Board of Veterans’ Appeals: Legacy Appeals Regulations

• 38 CFR Part 20, Board of Veterans’ Appeals: Rules of Practice

VBA Procedural Guidance 

Applicable M21-5, Appeals and Reviews, and M21-1, Adjudication Procedures Manual, 
references. 

• M21-1, Part X, Subpart v, Chapter 1, Section D, Regional Office (RO) Hearings

• M21-1, II.iii.3.A.3.a, Establishing a Request for a Hearing

• M21-5, 7.A.2.a, Formal Hearings

• M21-5, 7.H, Board of Veterans’ Appeals (Board) Travel Board and Video

Hearings

Other Resources 

Applicable VBA Policy Letters, Websites, User Guides and other resources. 

• Caseflow Intake – Compensation & Pension Training Guide

• VACOLS User Guide

• VBMS User Guide

https://vbaw.vba.va.gov/OAR/docs/Intake_Comp_TrainingGuide_v16.pdf
https://vbaw.vba.va.gov/bl/21/publicat/Users/Index.htm#bmv
https://vbaw.vba.va.gov/VBMS/Resources_Technical_Information.asp

