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Purpose
This Job Aid provides step-by-step instructions for establishing Appeals 
Modernization Act (AMA) claims in VBMS, including issue selection and 
applying eligibility rules.

Audience
· Claim processors 

 

 

References
· M21-1, Part II, Subpart iii, Chapter 2, Section B - Supplemental Claims
· M21-1, Part II, Subpart iii, Chapter 3, Section A - Claims Establishment
· M21-4, Appendix B, 930 – Review, Referrals, Other
· M21-4, Appendix C, Index of Claim Labels
· M21-5, Chapter 4.2.f., Ineligible HLR Reasons
· M21-5, Chapter 5.1.c.  Restrictions of HLRs
· VBMS User Guide

Instructions
Establishing an AMA claim 

· Open VBMS, navigate to the specific Veteran file and go to the 
Veteran’s profile page. Then go to the “Actions” dropdown menu and 
select “New Claim.” 

 
· Under the “EP & Claim Label” drop down, select the specific AMA EP.

o 030 for a Higher-Level Review
o 040 for a Supplemental Claim
o 930 for AMA-related claims

· Enter the “Date of Claim” based on when the form was received.  
· Once the date is entered, the “Decision Review Intake” button will 

populate. Click it to proceed to the next screen.

https://vaww.vrm.km.va.gov/system/templates/selfservice/va_kanew/help/agent/locale/en-US/portal/554400000001034/content/554400000174874/M21-1-Part-II-Subpart-iii-Chapter-2-Section-B-Supplemental-Claims?query=Supplemental%20claims
https://vaww.vrm.km.va.gov/system/templates/selfservice/va_kanew/help/agent/locale/en-US/portal/554400000001034/content/554400000174881/M21-1-Part-II-Subpart-iii-Chapter-3-Section-A-Claims-Establishment?query=claim%20establishment
https://vaww.vrm.km.va.gov/system/templates/selfservice/va_kanew/help/agent/locale/en-US/portal/554400000001034/content/554400000011474/Appendix-B-End-Product-EP-Codes?query=EP%20930
https://vaww.vrm.km.va.gov/system/templates/selfservice/va_kanew/help/agent/locale/en-US/portal/554400000001034/content/554400000036570/Appendix-C-Index-of-Claim-Labels%3FarticleViewContext=article_view_related_article?query=Supplemental%20claims
https://vaww.vrm.km.va.gov/system/templates/selfservice/va_kanew/help/agent/locale/en-US/portal/554400000001034/content/554400000141022/M21-5-Chapter-4-Appeals-Modernization-Act-AMA-Control-and-Other-Activities%3FarticleViewContext=article_view_related_article?query=Supplemental%20claims
https://vaww.vrm.km.va.gov/system/templates/selfservice/va_kanew/help/agent/locale/en-US/portal/554400000001034/content/554400000141004/M21-5-Chapter-5-Higher-Level-Review-Procedures
https://www.vbms.vba.va.gov/vbmsp2/resources_p4/webhelp/assets/docs/vbms_user_guide.pdf
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Decision Review Intake Screen
· The “Decision Review Intake” screen will be pre-populated with prior 

decisions associated to the Veteran or claimant. 
· Select the decisions listed on the form.  

Note: If the establishment is for a VA Form 20-0996, check whether the 
“Informal Conference” is selected and make the appropriate selection.  
Additionally, there is the option to select the “Same station review requested.”
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· If an issue claimed on the form is not available, select “Add an issue not 
listed above.” This will populate as an “Unidentified Issue.”  

· Enter the required information for “Award Notification Date” and “Issue 
Name,” then click “Add”.  

· Add as many “Unidentified Issues” as needed to ensure all claimed 
issues are addressed.

· Once all the issues are selected and/or added, click the “Next” button.  
It will progress to the “Edit Selections” page. 
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Edit Selections Page
· The issue can be edited by clicking the “Edit” button and updating the 

issue as needed. 
· Review Time Eligibility Rules  

o For EP030 Higher-Level Review 
§ If the “Prior Decision” is outside of the one-year period, 

the system will prevent adding the issue.   
§ To override the time restriction, select “Yes” for the “Good 

cause exemption.” 
§ Inputting a reason in the “Good cause exemption reason” 

box is advised but not required to proceed.  
· The “good cause exemption” will be captured as a 

VBMS note under the EP. 
o For EP040 Supplemental Claims and EP930 AMA-related: 

§ There are no time restrictions or eligibility rules during the 
establishment process.  

 
 

· Associate Caseflow Issues 
o If applicable, associate an existing Caseflow issue. 
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· Opt-In from Legacy Appeals
o There is the ability to opt-in from a legacy appeal based on the 

Statement of the Case or Supplemental Statement of the Case 
(SOC/SSOC).  

o If it is an opt-in, then the associated VACOLS issue must be 
selected from the dropdown to connect it to the prior legacy 
appeal issue.

· This process will need to be done for each issue.
· Once all selections are associated for each “Prior Decision,” then click 

“Save” at the bottom right of the screen.  
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o If there is an invalid selection for a “Prior Decision,” it will be 
greyed out.

· After completing the previous steps, the system will navigate to the 
“Confirmation” page. 

o On this page, eligible issues will be displayed, along with 
reasons for any ineligibility. 

· Once the information is reviewed, click “Confirm” to return to the “New 
Claim” page.

Once on the “New Claim” page, scroll down to the bottom right, and click on 
“Submit.”
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The EP will appear in VBMS, allowing the claim to proceed with processing 
within the system.

Important Reminders
Specific eligibility rules apply to HLR establishment. For detailed information, 
refer to M21-5, Chapter 4.2.f., Ineligible HLR Reasons.

 

 

Other Resources
· VBMS
· System Transition Crosswalk – Claim Establishment from Caseflow to 

VBMS

Questions
Discuss any questions about this job aid locally with peers, experts, quality 
staff, and/or management. Management may route any questions requiring 
OAR assistance to OARADMIN.VBAWAS@va.gov.

https://vaww.vrm.km.va.gov/system/templates/selfservice/va_kanew/help/agent/locale/en-US/portal/554400000001034/content/554400000141022/M21-5-Chapter-4-Appeals-Modernization-Act-AMA-Control-and-Other-Activities%3FarticleViewContext=article_view_related_article?query=Supplemental%20claims
https://ssologon.iam.va.gov/centrallogin/Default.aspx?appname=core&URL=https://ssologon.iam.va.gov/centrallogin/core/redirect.aspx&TYPE=33619969&REALMOID=06-20d743f2-7684-410e-ae8e-145b9a4aa4bd&GUID=&SMAUTHREASON=0&METHOD=GET&SMAGENTNAME=$SM$m%2fJ8oDP8WyOSD5TQLDvQmVHJWMOXWm5B3Axz%2bvZZattyAu0NG8IIznMg1XY%2bFbx5&TARGET=$SM$HTTPS%3a%2f%2fbss-prod%2eprod%2ebip%2eva%2egov%2fsso%2foauth%2fauthorize%3fscope%3dopenid%26state%3dQka3hzCR5c74wGc_MkShDJ7k6KeupKlrX9jFOxCUawk%2emlykrdWJsdE%2eLHGCtvjoQxyCs_r8mpMw8Q%26response_type%3dcode%26client_id%3dbip%26redirect_uri%3dhttps$%3A$%2F$%2Fbss-prod%2eprod%2ebip%2eva%2egov$%2Fauth$%2Frealms$%2Fidp$%2Fbroker$%2Fvba-proxy-eks$%2Fendpoint%26prompt%3dlogin%26nonce%3dTwttrv-2CD6n5gIoMdklPg
mailto:OARADMIN.VBAWAS@va.gov
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