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Purpose
This job aid guides users on adding, modifying, or deleting issues on an 
Appeals Modernization Act (AMA) decision review, to include AMA-related 
end products (EP) 930s in the Veterans Benefit Management System (VBMS) 
after establishment.

This is a new process to edit, update, or delete issues. After making these 
changes, users can navigate to the individual issue under the VBMS 
Contentions chevron to add special issues, classifications, and other specific 
information related to the issue.

Audience
Claim Processors

References
· M21-1, Part III,i.2.F.2, Utilizing Contentions and Special Issue 

Indicators Associated With the Claimed Issues
· VBMS User Guide

Instructions
Step 1: Access the specific Veteran/claimant and the pending decision 
review.

Navigate to the Contentions chevron of the pending claim. Select the “Edit 
Decision Review Issues” button to open the Decision Review User Interface 
(UI).

     

https://vaww.vrm.km.va.gov/system/templates/selfservice/va_kanew/help/agent/locale/en-US/portal/554400000001034/content/554400000046277/M21-1-Part-III-Subpart-i-Chapter-2-Section-F-Record-Maintenance-During-the-Development-Process?query=updating%20contentions
https://vaww.vrm.km.va.gov/system/templates/selfservice/va_kanew/help/agent/locale/en-US/portal/554400000001034/content/554400000046277/M21-1-Part-III-Subpart-i-Chapter-2-Section-F-Record-Maintenance-During-the-Development-Process?query=updating%20contentions
https://www.vbms.vba.va.gov/vbmsp2/resources_p4/webhelp/assets/docs/vbms_user_guide.pdf
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Step 2: The Decision Review UI shows the current status of the decision 
review.

· Established Issues which are marked by a greyed-out checkbox.
· Unidentified Issues established as an issue which is identified as a 

greyed-out “Award Notification Date”/”Issue Name” under the “Add an 
issue not listed above”.

· Associated Prior Decisions established as issues which shows with a 
blank checkbox.

The status of the following is also available:
· Informal conference request status whether requested or not 

requested.
· Same station review request status whether requested or not 

requested.

Step 3: Edits can be made to:
· Add or modify additional Prior Decisions; however, eligibility checks will 

not be performed.
· Add or modify Unidentified Issues.
· Modify or delete active issues.

The status of the following can be updated:
· Change the selection for “Informal conference requested.”
· Change the selection for “Same station review requested.”

Select the issue(s) to edit and click “Next.”



Updated October 2024

Office of Administrative Review 
Editing Issues After AMA Decision Review Establishment

Step 4:  Additional edits can be made on the next screen.

Step 5: Make any applicable updates to the selected issues.

Note: Only active issues can be deleted from the decision review. If a Veteran 
or claimant requests to “Withdraw” the issue, please ensure the “Withdraw” 
option is selected. 

Once the updates and/or changes are made, select “Next” to view a summary 
of the changes.
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Step 6: Review the changes on the screen. If everything looks correct, select 
"Save" to save the changes.

Step 7:  A green banner will indicate that the updates were successfully 
saved.
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Step 8: Select “Close” to return to the Contentions UI in VBMS-Core.

Other Resources
· VBMS
· System Transition Crosswalk – Claim Establishment from Caseflow to 

VBMS 

Questions
Discuss any questions on this Job Aid locally with peers, experts, quality staff, 
and/or management. Management may route any questions requiring OAR 
assistance to OARADMIN.VBAWAS@va.gov.

https://ssologon.iam.va.gov/centrallogin/Default.aspx?appname=core&URL=https://ssologon.iam.va.gov/centrallogin/core/redirect.aspx&TYPE=33619969&REALMOID=06-20d743f2-7684-410e-ae8e-145b9a4aa4bd&GUID=&SMAUTHREASON=0&METHOD=GET&SMAGENTNAME=$SM$m%2fJ8oDP8WyOSD5TQLDvQmVHJWMOXWm5B3Axz%2bvZZattyAu0NG8IIznMg1XY%2bFbx5&TARGET=$SM$HTTPS%3a%2f%2fbss-prod%2eprod%2ebip%2eva%2egov%2fsso%2foauth%2fauthorize%3fscope%3dopenid%26state%3dj824J1P5h3f3Aak325hXFG6UH95_2RSgkWLApqOJkSA%2e5MKwLwJyuh8%2eLHGCtvjoQxyCs_r8mpMw8Q%26response_type%3dcode%26client_id%3dbip%26redirect_uri%3dhttps$%3A$%2F$%2Fbss-prod%2eprod%2ebip%2eva%2egov$%2Fauth$%2Frealms$%2Fidp$%2Fbroker$%2Fvba-proxy-eks$%2Fendpoint%26prompt%3dlogin%26nonce%3dTO2NbuQbFDNU1ZCohGkKdA
mailto:OARADMIN.VBAWAS@va.gov
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