Accessing Appointment Details
Visitor Engagement Reporting Application (VERA)

U.S. Department

of Veterans Affairs

This document outlines the steps to access appointment details in the VERA Application.

Step 1. Open the Appointments Page by clicking the Appointments Tab on the VERA

Application.
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Step 2. The default view for the Appointments Page is to show Recently Viewed
appointments. Click the down-arrow to display the available Appointment
Lists.
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Step 3.

Step 4.

Select the appropriate Office/Service Territory by scrolling through the list or
searching via the search bar.
Locate the appointment by: (1) scrolling through the table or (2) using the

search bar at the top of the screen (if you know the appointment number).
Select the appropriate appointment by clicking the Appointment Number.
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| Number § v Services ~ | Office Name » | Resource Name v | Status +
1 [ -574786 General Consult Cleveland Regional Office Smaritha Ponnala Completed E] -
2 D A-574840 Super Special Cleveland Regional Office Smaritha Ponnala Completed E]
3 O | r-574735 Super Special Cleveland Regional Office Kevin Powers Started &3
4 [ A-574737 Super Special Cleveland Regional Office Iher Kashchenko Started E]
5 [ A-574693 Super Special Cleveland Regional Office Scheduled E]
6 D A-574696 Super Special Cleveland Regional Office Scheduled E]
7 [ A-574699 super Special Cleveland Regional Office Scheduled E]
8 D A-574702 Super Special Cleveland Regional Office Ihor Kashchenko Scheduled E]
9 D A-574703 super Special Cleveland Regional Office Scheduled E]
10 [ | a-574707 Super Special Cleveland Regional Office Scheduled E]
n D A-374715 Super Special Cleveland Regional Office Scheduled E]
12 [ fa-s74713 Benefits Review Cleveland Regional Office Scheduled &3
13 [ fa-s574714 General Consult Cleveland Regional Office Scheduled E]
14 D A-574722 Benefits Review Cleveland Regional Office Scheduled E]
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Further information can be found on the Related tab.
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You have accessed Appointment Details.
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