Office of Administrative Review

Building a Non-Rating Higher Level Review Decision in
VBMS-Awards

Purpose

The purpose of this job aid is to provide guidance on how to build a Non-
a Rating Higher-Level Review (HLR) in VBMS-Awards.

o After the implementation of Appeals Modernization Act (AMA), users have
been building these decisions in Microsoft Word and manually uploading
them into the VBMS eFolder. Now these decisions can be completed within
one system, VBMS.

Audience

P All users processing non-rating HLR AMA decisions

Instructions

Follow the guidance and procedures described within this Job Aid to build a
Non-Rating HLR Decision within VBMS Awards.
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Building a Non-Rating Higher Level Review Decision in
VBMS-Awards

Step 1: To build a Non-Rating HLR users must navigate to the Current and Proposed
Award/Authorization screen and select the Gen HLR Decision button.

Current Award  Proposed Award - Net Effect $0.00
Enhanosd View Benefit: Compensston
Effective « NetChange & AwdGross $ AwdNet & Dislevel 3 SvcPd# AddGross 4 TortAdj$ RECAAG] % WkCmpAdj # OthAdj ¢ RetPayAdj 4 APPBDFASAdj & LSRPPayAdj & DrilPayAdj & InstAdj$
@ 12012021 5000 46739 546739 030 Gul War
() 1201202 5000 550805 550805 030 Gulf War
(@ Display from Eariest Changed Line on this Award (*) Display Al Award Lines
[ Selected Award Line Details
Sep Pay Acj Dis Sev Pay Adj TotWiH Sp Mithly Ent S #MH  #Sh  #Par  TortBal RECABal Sep Pay Bal LSRP Pay Bal Dis Sev Pay Bal CROP Amt CRSC Amt
Award Reasons Beneficiary Beneficiary Type Amount
Original Avard CHAD PHILLIPS Primary Beneficiary 545739
Beneficiary Fidugiary Pay Status Last Paid On Paid Through Pending Suspend/Resume Action Net Effect Retro Pay Date
GHAD PHILLIPS Actve 10012023 0913012023 5000
Retum P— Decision Award Gen Gen HLR Retumn to Retum to
Award History History Letter Decision search Record Decisions

Step 2: The first step in building the Non-Rating HLR decision is to select the appropriate
introduction text. Users have three text options to select from. Free text can also be added.

Note: Users can only move forward if there is a date in the HLR Request Received field. This
field is not editable.

(Generate HLR Decision - Introduction

Introduction Import Evidence Evidence List Issue Dispositions CFR's

Claimant Name CHAD PHILLIPS Period(s) of Service: 2 Service Start Date: 01/01/2014

Claimant File Number: 763087511 Branch of Service:  Army

Alr Force

Service End Date: 071712020

POA"  ABIGAIL HERRIN CLARKSON

HLR Request Received

() Veteran Claimant

@ Non VA Veteran () Non Veteran

* Introduction Text

You have requested VA provide a higher-level review of the issue(s) addressed in this decision.

Qur records reflect that you served during the Gulf war era(s). You served in the Army from
01/01/2014 to 05/05/2015. You served in the Air Force from 11/05/2017 to 07/17/2020. We
received your request for Higher-Level Review on 09/28/2023. Based on a review of the evidence

Editable up to
4000 characters

listed below, we have made the following decision(s) on your claim. Making changes here to be

saved. v
Clear | Save Text
Users must hit Save
Text if they add any
additional text.
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Step 3: The next step is reviewing the evidence from the Veterans eFolder. The Import
Evidence tab lists all evidence available in the eFolder. Users can review the evidence
considered or indicate whether there is evidence not considered.

Note: If Evidence Not Considered is added, the user will be prompted to record a date of
prior decision in the Introduction tab.

(@INFO: A date of prior decision is needed in the Introduction Tab for ewdence—ered

Introduction Import Evidence Evidence List Issue Dispositions CFR's

‘Select type of evidence list: O * Evidence Considered @ Evidence Not Considered

Available Evid: Not C dered:
Import evidence from eFolder vallable Evidence Not Considere

@€ . JIag “[ Ada> || eFolder Evidence

CAPRI, received on November 18, 2021

s |
() | Document Type Created Date |ReceivedDate ViewDoc| —
O |VA Form 21-4142a, General Release for Medical Provider | 11/19/2021 | 11/19/2021 | View
Information, received on November 19, 2021
O [Notification Letter (e.g. VA 20-8993, VA 21-0290, 11/18/2021 |11/19/2021 |View
PCGL), received on November 19, 2021
O [Rating Decision - Narrative, received on November 18, |11/18/2021 |11/18/2021 |View

2021
Results 1 - 3 of 3.

The Date of Prior Decision field will display the date that users began building the NR
decision. Users must edit the field so that the date displayed is earlier than the HLR Request
Received date.

HLR Request Received Date of Prior Decision HLR Request Received Date of Prior Decision

(09/28/2023 | [10117/2023 | — (097282023 | (09172023 |

Step 4: To view and edit Veteran level documents in the eFolder, navigate to the Evidence
List tab.

Introduction | Import Evidence | Evidence List Disposili CFR
Select Evide Edit
fe) VA For -4142, Authorization for Release of Inform n November 23, 2021
e} Notification Letter (e.g. VA 20-8993, VA 21-0290, PCGL), re on September 29, 2023 Delete

Sort Evidence

Undo
Evidence:
Received on
Evidence Type: Dated ‘ E\
Evidence Free Text
| avana

Note: Users must select Accept for the edited evidence to save within the decision.
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Step 5: To build the actual decision, navigate to the Issue Disposition tab. Review the listed
contentions, dispositions, and the listed elements met and unmet. Users can manually add
additional elements. Currently, users must free text the Reasons for Decision. Select Add for
the Reasons for Decision to populate within the decision.

Generat ite HLR Decision - Issue Dispositions.
Introduction Import Evidence Evidence List Issue Dispositions CFR's
Elements Met:
Selec| Contention Name/ Issue Disposition Award Decisions Effective Date
Date of birth .
Child has not elected Chapter 35
| Entitlement to additional benefits for | || Denied Dependency School Aged Child Henry |||
Add Additional Elements: Add To:
* Reasons for Decision L —
Up to 24.000 Elements Met
p to s - Input Reasons for Decision Elements Unmet
Add | Delet

Step 6: The final step is to add all appropriate laws and regulations from within the CFRs tab.

Note: Users can add any additional laws that aren’t listed under menu list.

Generate HLR Decision - CFR's

Introduction | Import Evidence | Evidence List | Issue Dispositions | CFR's
Available CFRs: Selected CFRs:
38 CFR 14.631 Powers or Attorney; Disclosure of Claim 3 38 CFR 1.962 Waiver of Overpayments
38 CFR 21.4200 Definitions . Add >
38 CFR 3.1 Willful Misconduct
38 CFR 3.1(c) Definition Reserves 7‘
38 CFR 3.1(d) Definition Veteran m

38 CFR 3.1(j) Definition Marriage
38 CFR 3.1(m) Line of duty
38 CFR 3.1(n) Willful misconduct
38 CFR 3.10 Dependency and indemnity compensation
38 CFR 3.1000 Entitlement under 38 U.S.C. 5121 to be
38 CFR 3.1001 Hospitalized competent veterans.
38 CFR 3.1002 Political subdivisions of United States.
8 CER 31003 Returned and led check 4

Additional Law:

" pe your CFR here Add CFR |

Step 7: To complete the decision select Save to return to the Current and Proposed
Award/Authorization screen.

Cancel I l Purge Save Preview

Note: Users can select Save at any time to return to the Current and Proposed
Award/Authorization screen. All work will be saved.
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