VBMS-Awards: Non-Rating Contention Dispositions Job Aid

This job aid contains fictitious Veteran information on various images for training purposes
Last updated February 5, 2019

AMA Non-Rating Dispositions
OVERVIEW

Under the Appeals Modernization Act (AMA) a claimant who is dissatisfied with a VA decision may file a
request for Higher-Level Review, a de novo review by a reviewer with difference of opinion authority (see
38 CFR § 3.2601) or file a Supplemental Claim, a request for review of new and relevant evidence not
previously considered by VA (see 38 CFR § 3.2501).

Decisionmakers (DRO, RVSR, or VSR) will be required to provide issue-based dispositions when working any

AMA claims. Follow the instructions below to document non-rating decision dispositions in VBMS-
Awards.

Step 1: From the Record Decisions Screen Add the Claim Type and select Generate Award
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Step 2: The Contention screen populates, requiring users to select a Disposition before
continuing with Award Generation. The Dispositions will be recorded upon Authorization of
the pending end product (EP).
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Note: The system will automatically establish an 040 EP if any “DTA Error” option is selected
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Step 3: Confirm the claimant’s Payment Address
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Step 4: Confirm the Award amount and Review eDocument before sending for Authorization

Current Award Proposed Award - Net Emect $3.200.90
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