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Training Scenario 

Veteran claimed service connection for right knee. The issue was denied without 
an examination. Decision Review Officer (DRO) issued the following decision to 
return for difference of opinion development.  
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Classroom Discussion 

 
 

1. Was the HLR return a duty to assist error or difference of opinion? Does 

that affect how the VSR should proceed with development? 

 

 
2. What action does the VSR need to undertake? 

 

 
3. The DRO did not include medical opinion verbiage and did not indicate 

any tabbed evidence. What types of evidence should the VSR tab in 

developing this return? How should the VSR word the medical opinion 

request? 

 

 
 

 
 
 


