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Training Scenario 

Veteran has two periods of service. Veteran filed a claim for service connection 
for sleep apnea and was denied without an examination because service 
treatment records did not show any complaints related to sleep. Veteran 
received the notification letter on January 4, 2021, and filed a higher-level review 
request on June 1, 2021. Decision Review Officer (DRO) issued the following 
decision to return for duty to assist error.  
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Classroom Discussion 

 
 

1. Why did the DRO determine there was a duty to assist error in this claim? 

 

 
2. Review the M21 reference cited by the DRO. What are the steps the VSR 

should undertake to obtain the missing records? 

 

 
3. VSR receives the missing STRs. What should the VSR do next? 
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