Automobile and Adaptive Equipment Grants

Instructor Lesson Plan
Time Required 2.5 Hours
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	Lesson Description

	The information below provides the instructor with an overview of the lesson and the materials that are required to effectively present this instruction.

	TMS #
	3845219

	Prerequisites
	Prior to this lesson, the Veteran Service Representatives (VSRs) or SAH Agents should have 12 months of VSR or SAH experience. Trainees should also have review the Federal Benefit for Veterans Dependents & Survivors 1012 Edition VA Pamphlet 80-11-01 

	target audience
	The target audience for Automobile and Adaptive Equipment Grants Presentation is SAH Agents, VSRs, VSO or any public contact personnel. 

Although this lesson is targeted to teach the above, it may be taught to other VA personnel as mandatory or refresher type training.

	Time Required
	2.5 hours

	Materials/
TRAINING AIDS
	Lesson materials:

· Automobile and Adaptive Equipment Grants PowerPoint Presentation

· Application for Automobile or other Conveyance and Adaptive Equipment Form 21-4502
· Application for Adaptive Equipment Motor Vehicle  Form 10-1394

· Fact Sheet on Automobile and Special Adaptive Equipment Grants
· Power Point Sides, 2 slides per page with room for notes

· Course Evaluation Form


	Training Area/Tools 
	The following are required to ensure the trainees are able to meet the lesson objectives: 

· Classroom or private area suitable for participatory discussions
· Seating, writing materials, and writing surfaces for trainee note taking and participation 
· Student Handout 
· Computer with PowerPoint software to present the lesson material with an infocus projector
Trainees require access to the following tools: 

· VA TMS to complete the assessment


	Pre-Planning 


	· Become familiar with all training materials by reading the Instructor Lesson Plan while simultaneously reviewing the corresponding PowerPoint slides. This will provide you the opportunity to see the connection between the Lesson Plan and the slides, which will allow for a more structured presentation during the training session. 

· Become familiar with the content of the student handouts and their association to the Lesson Plan. 

· Practice is the best guarantee of providing a quality presentation. At a minimum, do a complete walkthrough of the presentation to practice coordination between this Lesson Plan, the student handouts, and the PowerPoint slides and ensure your timing is on track with the length of the lesson. 

· Ensure that there are copies of all handouts before the training session.

· When required, reserve the training room.

· Arrange for equipment such as flip charts, an overhead projector, and any other equipment (as needed).

· Talk to people in your office who are most familiar with this topic to collect experiences that you can include as examples in the lesson. 

· This lesson plan belongs to you. Feel free to highlight headings, key phrases, or other information to help the instruction flow smoothly. Feel free to add any notes or information that you need in the margins. 

	Training Day 


	· Arrive as early as possible to ensure access to the facility and computers. 

· Become familiar with the location of restrooms and other facilities that the trainees will require. 

· Test the computer and projector to ensure they are working properly. 

· Before class begins, open the PowerPoint presentation to the first slide. This will help to ensure the presentation is functioning properly. 
· Make sure that a whiteboard or flip chart and the associated markers are available.

· Provide a sign in sheet and at the conclusion of the session, ensure that all trainees sign in. 


	Introduction to Automobile and Adaptive Equipment Grants

	INSTRUCTOR INTRODUCTION
	Complete the following:

· Introduce yourself

· Orient learners to the facilities

· Ensure that all learners have the required handouts

	time required
	.5 hours

	Purpose of Lesson
Explain the following:

	This lesson is intended to explain Automobile and Adaptive Equipment Grants and to be able to inform the veterans on how to process their applications as well as what the qualifications are necessary for them to obtain these grants. 

· This lesson will contain discussions and exercises that will allow you to gain a better understanding of: 
· The eligibility requirements for financial assistance for a conveyance 

· The eligibility requirements for adaptive equipment 

· The definition of the term adaptive equipment

· Applying for Automobile Allowance and Adaptive Equipment Only

·  SAH Agent’s Role

	Lesson Objectives

Slide 2

	The SAH Agents, VSO or any public contact personnel will,
given an inquiry from a veteran:
· be able to list all eligibility requirements for financial 
assistance for a conveyance with at least 80% accuracy;
· be able to list all eligibility requirements for adaptive 

            equipment with at least 80% accuracy;
· be able to define the term “ adaptive equipment” 

            with at least 80% accuracy;
· be able to list all procedures and requirements for applying 

for an Automobile Allowance and Adaptive Equipment with at least 80% accuracy; and

· be able to identify and determine SAH Agents Role with at least 80% accuracy.



	Explain the following:
	Each learning objective is covered in the associated topic. At the conclusion of the lesson, the learning objectives will be reviewed. 

	Motivation
	As SAH Agents, VSO or any public contact personnel we talk to many different veterans and thus need to be knowledgeable on the many different benefits our veterans have earned and deserve.  We need to do whatever we can to improve disable veterans quality of life. 

	Loan STAR Error code(s)
	The Systematic Technical Accuracy Review (STAR) Program reviews cases and considers them either “accurate” or “in error” for the purpose of measuring technical accuracy. The following are examples of errors called during the 2010 STAR review.

Please discuss the common errors with the trainees:

· Due to the high volume of claims there may be some times where veteran was not identified as qualifying for one of these grants

· As an SAH Agent they may not know how to answer a veterans questions on what these grants cover or how to process them 

	References

 
	Explain where these references are located in the workplace.

· M28-1, Part III 

· 38 CFR Book I, Medical 

· http://www.va.gov/vaforms
· http://www.benefits.va.gov/BENEFITS/factsheets.asp


	Topic 1: Eligibility Requirements

	Introduction
	The eligibility requirements for financial assistance for a conveyance and applying for Auto Allowance

	Time Required
	.5 hour

	OBJECTIVES/
Teaching Points

	Topic objectives:

· Discuss basic eligibility requirements

· Discuss rating report (which will state if a veteran is entitled)
The following topic teaching points support the topic objectives: 

· Types of Disabilities that make a veteran eligible for the grant 
· Discuss Rating Reports
· Review the application 


	Slides 3 – 5 


Handouts 
1 & 2 
	· FAQs – Automobile and Special Adaptive Equipment Grants 

(Filename: 1FAQs_HO_20130322)
· Application for Automobile or other Conveyance and Adaptive Equipment Form 21-4502 

(Filename: 2AppAutoOrConveyance_HO_20130322)

	Check comprehension
	Request Questions

	Exercise
	None

	note(s)
	None

	DEMONSTRATION
	None 


	Topic 2: Applying for Automobile Allowance

	Introduction
	Applying for Automobile Allowance

	Time Required
	.5 hour

	OBJECTIVES/
Teaching Points

	Topic objectives:

· Discuss application VA Form 21-4502
The following topic teaching points support the topic objectives: 

· Discuss Once a life time for Auto Grant

· $19,505 toward the purchase of an automobile or other conveyance


	Slides 6 & 7


Handout 2
	· Application for Automobile or other Conveyance and Adaptive Equipment Form 21-4502 

(Filename: 2AppAutoOrConveyance_HO_20130322)


	Check comprehension
	Request Questions

	Exercise
	None

	note(s)
	None

	DEMONSTRATION
	None 


	Topic 3: Eligibility Requirements for Adaptive Equipment

	Introduction
	The eligibility requirements for adaptive equipment and define Adaptive Equipment

	Time Required
	.5 hour

	OBJECTIVES/
Teaching Points

	Topic objectives:

· Define Adaptive Equipment
· Discuss basic eligibility requirements

· Help student understand what items the VA will pay for

The following topic teaching points support the topic objectives: 

· VA may provide financial assistance in purchasing adaptive equipment more than once.
· May qualify for the Adaptive Equipment Only


	Slides 8 – 12 


Handout 2
	· Application for Automobile or other Conveyance and Adaptive Equipment Form 21-4502 

(Filename: 2AppAutoOrConveyance_HO_20130322)



	Check comprehension
	Request Questions

	Exercise
	None

	note(s)
	None

	DEMONSTRATION
	None 


	Topic 4: Roll of SAH Agents

	Introduction
	SAH Agents Roll

	Time Required
	.5 hour

	OBJECTIVES/
Teaching Points

	Topic objectives:

· Steps on using Automobile and Adaptive Equipment Grants
The following topic teaching points support the topic objectives: 

· Review Rating Report to determine if entitled to grant 

· Explain what the Veteran needs to do to use their grant 


	Slides 13 – 17 


Handout 2
	· Application for Automobile or other Conveyance and Adaptive Equipment Form 21-4502 

(Filename: 2AppAutoOrConveyance_HO_20130322)



	Check comprehension
	Request Questions

	Exercise
	None

	note(s)
	None

	DEMONSTRATION
	None 


	Lesson Review, Assessment, and Wrap-up

	Introduction
Discuss the following:
	The Automobile and Adaptive Equipment Grants lesson is complete. 

Review each lesson objective and ask the trainees for any questions or comments.


	Time Required
	.5 hour 

	Lesson Objectives
	You have completed the Automobile and Adaptive Equipment 
Grants lesson.  Given an inquiry from a veteran, you should now be able to:

· list all eligibility requirements for financial assistance for a conveyance with 80% accuracy

· list all eligibility requirements for adaptive equipment with 80% accuracy
· define the term “ adaptive equipment” with 80% accuracy

· be able to list all procedures and requirements for 
applying for an Automobile Allowance and Adaptive Equipment
· Identify and determine the SAH Agents Role

	Assessment 


	The assessment will allow the participants to demonstrate their understanding of the information presented in this lesson.

Remind the trainees that they will not receive credit for this lesson until the Level 1 and Level 2 assessments have been completed in the TMS.  
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