Demystifying the COE

Student Handout

Table of Contents

2Objectives


3References


4Topic 1: General Rules for Eligibility


5Topic 2: Identifying and Interpreting Military Documents


6Topic 3: Making the Eligibility Determination




Objectives

· Given a Service Member’s information typically found within military documents, the Loan Specialist will be able to interpret and apply the general rules for Eligibility to determine the suitability of the Service Member for receiving a Certificate of Eligibility with at least 80% accuracy.
References

· VA Pamphlet 26-7, Lender’s Handbook, Chapter 2

· Manual M26-1, Chapter 2

· Lesson handout
Topic 1: General Rules for Eligibility 
Requirements:
· Active Duty member- 90+ days 

· Discharged former Active Duty member- 24 months and character of service other than Dishonorable

· Reservist/National Guard member- 6 creditable years of service and honorable character of service, OR

· 90+ days Active Duty under Title 10 orders

· Cadets-24 months and other than dishonorable discharge

Topic 2: Identifying and Interpreting Military Documents 
Acceptable Documents for Verifying Military Service
· Active Duty members-Statement of Service
· Must contain name, date of birth, entry date, ETS date, signed by CO or designee and on organization letterhead

· Discharged members and cadets-DD Form 214

· Usually Member Copy 4: must contain name, branch of service, SSN or service number, date of birth, dates served, character of service and narrative reason for separation

· May contain remarks in Block 18

· Reservist/National Guard members-Statement of Service, Points Statements or NGB 22

· Must contain name, branch, date of birth, SSN, years served, creditable years of service for retirement purposes

Topic 3: Making the Eligibility Determination

Make the eligibility determination based on length of service and character of service 

· Enter data in electronic system and if system makes determination, verify information for accuracy

· If LOS or COS data not in VA systems, extract data from documents and input into system

· Review COE for accuracy

· Name

· Last four of SSN

· Branch

· Code

· Funding fee exemption status

· Prior loans

· Entitlement available
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