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Introduction 

The Department of Veterans Affairs (VA), Veterans Benefits Administration (VBA) and 

Pension and Fiduciary Service (P&F) are pleased to announce the migration from the 

Beneficiary Fiduciary Field System (BFFS) to the Veterans Benefits Management Sys-

tem-Fiduciary (VBMS-Fiduciary). VBMS-Fiduciary will boost both your claims pro-

cessing and workload management capabilities. 

This user manual has been developed to guide you through many of the activities that 

you will be performing daily in VBMS-Fiduciary. A series of job aids and wireframes 

are included to take you step-by-step through essential tasks. A Table of Contents, 

with hyperlinked entries, will ease your navigation through this document.  

The VBMS Migration User Guide will assist you in the transition to VBMS-

Fiduciary and ensure your success with the new system. We feel confident the 

migration to VBMS-Fiduciary will provide you with more control and job satisfaction. 

If there are questions or issues not addressed here, please contact Pension and 

Fiduciary Training Team at PFTNGQUALOVRST.VBACO@va.gov.

We appreciate your flexibility during this migration and wish you continued success in 

providing world-class customer service to our Veterans and their beneficiaries. 

mailto:PFTNGQUALOVRST.VBACO@va.gov
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