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References: 
KM Articles 
 

• Fiduciary Contact Center (FCC) Frequently Asked Questions (FAQ) 
o d.  Reporting Action to Take for All Calls 
o 13.a.  I Would Like to Report the Death of a Non-Veteran 
o 14.a.  I Would Like to Report the Death of a Veteran 
o 20.a.  Report of a Beneficiary Incarceration Notice 

• Fiduciary Contact Center (FCC) Phone Procedures 
• Fiduciary Contact Center (FCC) Prompts 

 
 
 

Introduction 
Legal Administrative Specialists (LAS) play a vital role in Fiduciary Program 
processes. Beneficiaries, fiduciaries, and other third parties routinely contact VA to 
provide information necessary to support Fiduciary Program activities. The 
information gathered from these interactions is critical. 

 
Your main role is to support the caller, especially in situations where they may not 
have the necessary knowledge or information required to complete the process on 
their own. In this capacity, you act as an advocate for Veterans and other 
beneficiaries by officially documenting necessary evidence or information received 
on VA Form 27-0820, Report of General Information. 
 
 

VA Form 27-0820, Report of General Information 
Document all calls on a VA Form 27-0820, that details the name of the caller, the 
reason for the call, and the steps taken to resolve the call, and upload into the e-
Folder. 

 
 

Types of VA Form 27-0820s 
Typically, LASs utilize one of the following forms in the VA Form 27-0820 series 
to document evidence or information for an inquirer: 

• VA Form 27-0820, Report of General Information 
• VA Form 27-0820a, Report of Death 
• VA Form 27-0820e, Report of Incarceration 

 
The majority of calls received will be documented on VA Form 27-0820, Report of 
General Information. All other forms in the VA Form 27-0820 series are designated 
for a specific function. 
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VA Form 27-0820s with Specific Requirements 
When completing the VA Form 27-0820, LASs can refer to the Knowledge 
Management system for guidance on specific topics. Quick searches within the 
KM can help find relevant and detailed guidance on what should be 
documented on the form. 

 
Proper Documentation of VA Form 27-0820 
LASs provide a critical contribution to the Fiduciary Program processes by 
documenting evidence and information provided by claimants. 

 
VA Form 27-0820 is an official document, and when submitted, becomes a part of 
the Veteran’s official record, so it is important that the message included on the 
form is professional and clearly communicated. Ensuring the quality of this 
correspondence item will help to protect the integrity of the VA and enable LASs to 
act as advocates for the Veteran community. 

 
 

Notice of Action (NOA) Statement 
The Notice of Action (NOA) statement is required when completing most VA Form 
27-0820 series: 
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VA Form 27-0820 Report of General Information 
The VA Form 27-0820 Report of General Information can be populated in VBMS 
following the steps below: 
 

1. Click drop-down under Veteran tab on right side of screen. 
2. Select Profile. 

 

 
 

3. On Profile screen, select drop-down under Action and select VA Form 27-0820. 
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4. Document Info and Veteran Info sections will automatically pre-populate based on 

information in VBMS. The LAS must manually populate remainder of form. 
 

 
 

 
 
 
 
 
 

 
 
 
 
 
 
 
 
 

 
 

VA Office # 
FCC = 339 

Veteran’s claim 
or file number 

Veteran’s pre-
populated 
contact 
information. 
Verify 
accuracy. 

Contact 
information of 
individual with 
whom 
telephone 
contact 
occurred. 
Verify 
accuracy. 

Checkbox to confirm and 
document that LAS successfully 
completed all required ID protocol. 
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5. Once complete, select Preview button. VA Form 27-0820 will generate for review. 
6. Proofread and ensure accuracy of the form. Select Submit. 

 

 
 
 
 

 
 
 
 
 
  
 
 
 
 
 
 
 
 
 

Complete and 
accurate 
description of 
conversation, 
call activities, 
and required 
information 
for fiduciary 
actions. 

Checkbox to 
confirm and 
document LAS 
successfully 
completed 
NOA 
Statement. 

Power of 
Attorney listed 
in VBMS. 
Verify 
accuracy. 

VA Office # 
FCC = 339 

Digital signature of LAS 
who created 27-0820. 
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VA Form 27-0820a Report of Death 
The VA Form 27-0820a Report of Death must be populated outside of VBMS: 
 

 
 
 
 
 
 

Populate 
with all 
available 
information 
regarding 
deceased. 

Document 
completion 
of applicable 
required 
Veteran 
NOD 
actions. 

Document 
completion 
of applicable 
required 
non-Veteran 
NOD 
actions. 

Sign digitally 
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VA Form 27-0820e Report of Incarceration 
The VA Form 27-0820e Report of Incarceration must be populated outside of VBMS: 
 

 

Populate 
with all 
available 
information 
regarding 
incarcerated 

Contact 
information 
for penal 
institution. 

Sign digitally 
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