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Objective 
To provide guidance to an internal FAST user on how to reactivate their 
FAST account.  

 

 

Audience 
Internal FAST users whose account has been deactivated.  

 

  
Prerequisite  

The FAST internal user’s account has been deactivated due to the following reason: 45 
days of inactivity. 

Instructions 
 

1. To reactivate an internal FAST user account in Salesforce, access the following 
link User Permission Request 
 

 
 

https://va.my.salesforce-sites.com/helpdesk/VA_Help_Desk_New_User_405?userID=0053d000001eMFHAA2&
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2. Under the Application Requested option, enter or select “FAST”.  

 

 
 

3. Next, enter the access level you are requesting in the “Describe the level of 
access needed” box (See access level descriptions below):  
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4. Locate the name on the FAST user account you wish to reactivate by accessing 
the magnifying glass icon. Then choose “submit request”.  
 

 

 

 

If you are unable to locate the appropriate name on the FAST user account, follow the 
instructions below: 

 

5. Create a new user account by selecting the new user box and following the steps 
below: 

a. Enter First Name  
b. Enter Last Name  
c. Enter VA email address 
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6. Then choose “submit request”.  
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Outcome 
 

Once the reactivation request has been submitted, the subject of the request will 
receive an email that access has been granted. If an email notification is not received, 
the subject of the request should attempt to log into FAST if three (3) business days 
have passed since the request for access. 
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