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Slide notes

Course Description:

Hello and welcome to FSR Dependency training. This course teaches learners dependency claim concepts and how they relate to FSRs.

Slide 2 - Objectives 
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Objectives
« ldentify various types of dependents for which additional
compensation can be paid

« Establish correct End Product (EP) control for
dependency claims

« Implement the basic eligibility requirements for
dependency

« Utilize proper procedures for establishing dependents
and for removing dependents for VA purposes
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Slide notes

Instructor Notes:

Here are the objectives for this course. At the end of this lesson, given the training and references, the learner will be able to do the following:

• Identify various types of dependents for which additional compensation can be paid

• Establish correct End Product (EP) control for dependency claims

• Implement the basic eligibility requirements for dependency

• Utilize proper procedures for establishing dependents and for removing dependents for VA purposes

Slide 3 - References 
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References

* M21-1 VILi.1T.A.
* M21-1VILi.2.

* M21-1 VILi.3.

* M21-1VILi4.

+ M21-1 X.ii.6.B.
* M21-1 VILii.1.

* M21-1 VLiii.3.A.
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Slide notes

Instructor Notes:

These are the references for today’s training. Please take the time after today’s course to locate and review them.

Slide 4 - Purpose of Lesson 
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Purpose of Lesson

« This lesson is intended introduce to Fiduciary Service
Representatives (FSRs) to different types of dependents
for which additional monetary benefits may be paid, and

« Understand the rules for establishing dependents and for
removing dependents for VA purposes.
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Slide notes

Instructor Notes:

• This lesson is intended introduce to Fiduciary Service Representatives (FSRs) to different types of dependents for which additional monetary benefits may be paid, and

• Understand the rules for establishing dependents and for removing dependents for VA purposes 

Slide 5 - Dependency Definitions 
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Dependency Definitions

* The term dependency refers to the question of whether or
not an individual relies on a Veteran for financial support.

* The term relationship refers to an individual’s legal status
with respect to the Veteran.

« Once VA determines a marital relationship exists between a
Veteran and their spouse, or that an individual is the child of a
Veteran, VA assumes financial dependency on the Veteran,
and does not require proof of financial dependency under
either of these circumstances.
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Slide notes

Policy Reference(s): M21-1 VII.i.1.A.1.a., b., d.

Instructor Notes:

• The term dependency refers to the question of whether or not an individual relies on a Veteran for financial support.

• The term relationship refers to an individual’s legal status with respect to the Veteran.

• Once VA determines a marital relationship exists between a Veteran and spouse, VA assumes the spouse is financially dependent on the Veteran.  Similarly, once VA establishes that an individual is the child of a Veteran, VA assumes the child is financially dependent on the Veteran.  VA does not require proof of financial dependency under either of these circumstances.

Slide 6 - Determining Entitlement to Pension 
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Determining Entitlement to Pension

« The existence of dependents is a factor in determining
entitlement to pension.

— Persons who claim entitlement to income-based benefits must
report all dependents and their income and net worth.

« Undertake development if any of these is missing:
— Information regarding number of dependents claimant has
— Evidence required to establish familial relationship
— Each dependent’s income and net worth
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Slide notes

Policy Reference(s): M21-1 VII.i.1.A.1.c., f.; VII.i.1.A.6.

Instructor Notes:

The existence of dependents is a factor in determining entitlement to pension.  Persons who claim entitlement to income-based benefits must report all dependents and their income and net worth.

 

When VA receives a claim for pension, claims processors must follow the instructions in M21-1, Part VII, Subpart i, 1.A.6, during the initial development phase, if any of the following is missing:

• information regarding the number of dependents a claimant has

• evidence or information required to establish the existence of a familial relationship between a Veteran and a dependent(s), and/or

• each dependent’s income and net worth. 

Slide 7 - Determining Entitlement to Compensation 
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Determining Entitlement to Compensation

« Existence of dependents not a factor in determining
entitlement to disability compensation or DIC.

« Undertake necessary development when:
— VA receives a claim for compensation or DIC
— Claimant reports existence of one or more dependents
— Information required to establish relationship not of record

Pension and Fiduciary Service




Slide notes

Policy Reference(s): M21-1 VII.i.1.A.1.f., VII.i.1.A.5.b.

Instructor Notes:

The existence of dependents is not a factor in determining entitlement to disability compensation or DIC.

To ensure the establishment of benefits in a timely manner, undertake any development necessary to establish entitlement to additional disability compensation or DIC for dependents during the initial development phase of claims processing when

• VA receives a claim for

• SC and/or a higher disability rating from a Veteran, or

• DIC from a surviving spouse

• the claimant reports the existence of one or more dependents on one of the forms listed, and

• evidence/information required to establish the Veteran’s relationship to the dependent(s) is not of record.

The upfront development referenced in the above paragraph must be undertaken, even if the claim is from a Veteran whose overall SC disability rating is currently less than 30 percent.

Slide 8 - End Product (EP) Control 
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End Product (EP) Control

« Establish an EP 130 if claim is received:
— By itself (after an EP 010/110 has been finalized), or
— In conjunction with or while an EP 020 is pending.

« Ifan EP 010/110 is pending:
— Add dependency contentions to existing EP, and
— Do not establish an independent EP 130.

Exception: If EP 010/110 is pending, but award action has
been taken on some issues, awarding at least 30% SC,
establish an independent EP 130.
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Slide notes

Policy Reference(s): M21-1 VII.i.1.A.5.

Instructor Notes:

• Establish an EP 130 if claim is received

• By itself (after an EP 010 or 110 has been finalized), or

• In conjunction with or while an EP 020 is pending

• If an EP 010 or 110 is pending

• Add dependency contentions to existing EP, and

• Do not establish an independent EP 130

Exception: If EP 010 or 110 is pending, but award action has been taken on some issues, awarding at least 30% service connection, establish an independent EP 130.

Slide 9 - Contentions 
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Contentions

* Add individual contentions in VBMS for each dependent
— Example: dependency claim for Martha, spouse
— Example: dependency claim for Joseph, child

« Classification — Administrative

* Medical — No

« If the claim is to remove a dependent:
— Add the Potential Under/Overpayment special issue.
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Slide notes

Policy Reference(s): M21-1 VII.i.1.A.5.; VBMS User Guide

Instructor Notes:

• To include dependents, add individual contentions in VBMS for each dependent

• Example: dependency claim for Martha, spouse

• Example: dependency claim for Joseph, child

• Classification – Administrative

• Medical – No

• If the claim is to remove a dependent

• Add the Potential Under/Overpayment special issue

Slide 10 - Establish Relationship to Determine Benefits 
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Establish Relationship to Determine Benefits

« VA may pay additional disability compensation for
dependents if SC disability rating is at least 30%

* VA may pay additional DIC for children recognized as
child of Veteran on whose death DIC based

« Existence of dependents and their income is factor in
determining entitiement to pension

« Entitlement to survivors benefits is contingent on
relationship of claimant to Veteran
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Slide notes

Policy Reference(s): M21-1 VII.i.1.A.1.c.

Instructor Notes:

• the Department of Veterans Affairs (VA) may pay additional disability compensation to a Veteran for dependent(s) if the Veteran’s service-connected (SC) disability rating is at least 30 percent

• VA may pay additional Dependency and Indemnity Compensation (DIC) to a surviving spouse for children that VA recognizes as a child of the Veteran on whose death the DIC award is based

• the existence of dependents and the amount of their income is a factor in determining entitlement in both Veterans Pension and Survivors Pension cases, and

• a claimant’s entitlement to survivors benefits, such as DIC and Survivors Pension, is contingent on the relationship of the claimant to the Veteran on whose death the benefit is based.

Slide 11 - Dependents for VA Purposes 
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Dependents for VA Purposes

Dependents: Not a Dependent:

*Spouse *Foster children

Biological child *Grandchildren

*Stepchild *Mother or Father in-law
*Adopted child *Ex-spouses

*Helpless child *Stepchildren

«School child — when no longer a member of

the Veterans household

*Parent(s) (exceptions may apply)
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Slide notes

Policy Reference(s): M21-1 VII.i.2., 3., 4.

Instructor Notes:

Dependents for VA Purposes are as listed. Dependents are spouses, biological children, stepchildren, adopted children, helpless children, school children, and parents. Please note that foster children, grandchildren, in-laws, ex-spouses, and with some exceptions, stepchildren who are no longer a member of the Veteran’s household are not considered dependent

Slide 12 - Types of Marriages VA May Recognize 
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Types of Marriages VA May Recognize

« Traditional marriage

+ Common-law marriage (requires Administrative
Decision)

« Tribal marriage (requires Regional Counsel opinion)
» Proxy marriage (requires Regional Counsel opinion)

NOTE: For DIC claims, if the spouse is already on the
Veteran’s award, marital history will be established.
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Slide notes

Policy Reference(s): M21-1 VII.i.2.

Instructor Notes:

VA recognizes various types of marriages upon submission of the proper forms and evidence that supports those marriages.

Types of marriages VA may recognize:

• Traditional marriage 

• Common-law marriage

• Tribal marriage 

• Proxy marriage 

Typically, all the following elements must be present before a common law marriage may be established:

• An agreement between the parties to be married

• Cohabitation

• Holding out to the public as married

For DIC claims, if the spouse is already on the veteran’s award, marital history will be established.

Slide 13 - Dependency Forms 
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Dependency Forms

21P-527

21P-527EZ

21P-534

21P-534EZ

21-686¢

674-series to include 21-674
21P-509

21-4170

21-0538
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Slide notes

Policy Reference(s): M21-1 VII.i.1.A.4.a.; II.iii.1.A.1.a. 

Instructor Notes:

VA will accept the entries a claimant or beneficiary makes on 

• 21P-527 (pension only)

• 21P-527EZ (pension only)

• 21P-534 (survivors only)

• 21P-534EZ (survivors only)

• 21-686c

• 674-series to include 21-674, Request for Approval of School Attendance, (school children over 18 only)

• 21P-509, Statement of Dependency of Parent(s), (for dependent parent(s) only)

• 21-4170, Statement of Marital Relationship (for adding a spouse based on a common-law marriage), or

• 21-0538 (versions December 2017 and earlier, when timely submitted as part of the verification process described in M21-1, Part VII, Subpart i, 1.B).

Slide 14 - Claim Not Submitted on a Prescribed Form 
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Claim Not Submitted on a Prescribed Form

If a claim for dependents is not received on prescribed form,
attempt to contact the Veteran via telephone to complete VA
Form 21-686¢ and/or 21-674 on their behalf:

*Successful contact — complete the form and upload into VBMS
— EP 130 (DOC = date of completed prescribed form)

*Unsuccessful contact — document in VBMS notes
— EP 400 — Correspondence (not RFA)
— Send the Request for Application for Dependency letter (Letter
Creator tool), allowing 30 days to respond.
— Clear the EP 400.

Pension and Fiduciary Service 14




Slide notes

Policy Reference(s): M21-1 VII.i.1.A.4.f., II.iii.2.G.1.a. 

Instructor Notes:

If a claim for dependents is not received on the prescribed form, attempt to contact the Veteran via telephone to complete VA Form 21-686c and/or 21-674 on their behalf:

• If contact is successful, complete the form, upload into VBMS, and establish an EP 130 with Date Of Claim of the date of the completed prescribed form.

• If contact is unsuccessful, document in VBMS notes, establish an EP 400 – Correspondence, send the Request for Application for Dependency letter, allowing 30 days to respond, and clear the EP 400.

Slide 15 - Substantially Complete Claim 
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Substantially Complete Claim

« The form must be “substantially complete,” which means
it must:
— Bear the claimant’s signature,

— Provide the claimant’'s name and relationship to the Veteran, if
applicable, and

— Contain enough information to identify:
* The Veteran, and
+ The benefit the claimant is seeking.

NOTE: The form may be substantially complete, but still fail
to provide all information/evidence necessary to process
the claim.
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Slide notes

Policy Reference(s): M21-1 VII.i.1.A.4.e.

Instructor Notes:

Verify that the form is “substantially complete”, meaning it bears the claimant’s signature, provides the claimant’s name and relationship to the Veteran, and contains enough information to properly identify the Veteran and benefit the claimant is seeking. Please note that the form may be substantially complete, but still fail to provide all information and/or evidence necessary to process the claim.

Slide 16 - Incomplete Information – Not Substantially Complete 
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Incomplete Information — Not Substantially Complete

If the Veteran cannot be reached to complete VA Form 21-
686¢c and/or 21-674:

*Print/copy the form and highlight missing information,
*Change EP from 130 to EP 400 — Correspondence,

— If an EP 130 was not previously established, establish EP 400 —
Correspondence.

Attach to the Incomplete Application letter (Letter Creator
tool), and
«Clear EP 400.
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Slide notes

Policy Reference(s): M21-1 VII.i.1.A.5., 6.

Instructor Notes:

If the Veteran cannot be reached to complete VA Form 21-686c and/or 21-674, claims processors should print and copy the form and highlight missing information.

Change the EP from 130 to EP 400 – Correspondence. If an EP 130 was not previously established, establish an EP 400 – Correspondence.

Attach to the Incomplete Application letter and clear the EP 400

Slide 17 - Upfront Dependency Development 
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Upfront Dependency Development

To ensure Veterans receive all benefits in a timely manner:
*Undertake dependency development during the initial
development phase of claims processing when the claim is:
— Received with a claim for service connection (SC), and
— Missing/incomplete dependency information.

Develop even if the combined evaluation is less than 30%
(unless there is no reasonable possibility the SC claim will result
in at least 30%).

When medical records reveal the existence of an eligible
dependent not on the Veteran’s award, and the Veteran has a
combined evaluation of at least 30%, send VA Form 21-686c¢.
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Slide notes

Policy Reference(s): M21-1 VII.i.1.A.5., 6.

Instructor Notes:

To ensure Veterans receive all benefits in a timely manner:

• Undertake dependency development during the initial development phase of claims processing when the claim is:

• Received with a claim for service connection, and

• Missing dependency information

• Develop even if the combined evaluation is less than 30% (unless there is no reasonable possibility the claim will result in at least 30%)

• When medical records reveal the existence of an eligible dependent not on the Veteran’s award, and the Veteran has a combined evaluation of at least 30%, send VA Form 21-686c

Slide 18 - Develop or Deny 
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Develop or Deny

Develop...

‘Wi

hen information is missing from source document and from evidence of

record.

W
Wi

hen additional evidence is needed.
hen there is conflicting information.

Deny...

«if

he individual lacks the status of a dependent, deny without any further

development.

«if

he 30-day suspense has expired, and the Veteran has not responded to

written development.

«if

he Veteran submitted a September 2018 or later version of VA Form

21-686¢ but did not provide the information the form requires.

«for claims for DIC where spouses under the age of 57 indicate on their
application that they have remarried since the death of the Veteran, deny
administratively.
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Slide notes

Policy Reference(s): M21-1 VII.i.1.A.5., 6.

Instructor Notes:

Claims processors should develop:

• When information is missing from the source document and from the evidence of record

• When additional evidence is needed

• When there is conflicting information

Claims processors should deny:

• If the individual lacks the status of a dependent

• If the 30-day suspense has expired, and the Veteran has not responded to written development

• If the Veteran submitted a September 2018 or later version of VA Form 21-686c but did not provide the information the form requires

• For claims for DIC where spouses under the age of 57 indicate on their application that they have remarried since the death of the veteran

Slide 19 - Conflicting Information 
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Conflicting Information

« Develop for evidence when information submitted:
— Conflicts with information of record,
— Contains questionable/discrepant information, and
— Cannot be resolved other evidence of record.

» Resolve inconsistencies:
— Telephone contact (quickest way), or
— Development letter

» For DIC claims, where the spouse is not already on the
Veteran’s award, pension automation will look to verify the
marital history and any inconsistencies from the data on the
application.
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Slide notes

Policy Reference(s): M21-1 VII.i.1.A.4.d.

Instructor Notes:

Develop for evidence when the information submitted:

• Conflicts with information of record, 

• Contains questionable/discrepant information, and

• Cannot be resolved with other evidence of record

Resolve inconsistencies:

• Telephone contact, or

• Development letter

• For DIC claims, if the spouse is not already on the veteran’s award, pension automation will look to verify the marital history and any inconsistencies from the data on the application.

Slide 20 - Social Security Number Disclosure 
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Social Security Number Disclosure

» Disclosure of Social Security numbers (SSNs) is
mandatory
— or a statement that no SSN has been assigned or requested

* Many nonresident aliens do not have SSNs and are not
required to obtain one. Do not develop for an SSN or
statement for an individual who:

— has no SSN,
— isnota U.S. citizen, and

— resides outside the U.S. or its territories (Commonwealth of
Puerto Rico, U.S. Virgin Islands, American Samoa, Guam, or
Northern Marianas).
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Slide notes

Policy Reference(s): M21-1 VII.i.1.A.7.

Instructor Notes:

For VA benefits, Disclosure of Social Security numbers (SSNs) is mandatory or a statement that no SSN has been assigned or requested. However, many nonresident aliens do not have SSNs and are not required to obtain one.

• Do not develop for an SSN or statement for an individual who:

• Has no SSN,

• Is not a U.S. citizen, and

• Resides outside the U.S. or its territories (Commonwealth of Puerto Rico, U.S. Virgin Islands, American Samoa, Guam, or Northern Marianas)

Slide 21 - Requirements to Establish a Spouse 
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Requirements to Establish a Spouse

« Complete marital histories for both the Veteran and spouse:
— Full name of former spouse
— Type of dissolution of marriage (divorce, death, annulment)
— Date of dissolution of marriage
— Place of dissolution of marriage
— City/county and state, or
— City and country (if outside the U.S.)
« Veteran’s signature

. {-\ny other information or additional forms based on the marriage
ype

NOTE: A marriage may be established for VA purposes if the marriage
is valid under the law of the locality where the parties resided at the
time of marriage, or when the claimant filed a valid claim (or became
eligible for benefits, if eligibility arose after the date of claim).
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Slide notes

Policy Reference(s): M21-1 VII.i.2.A.

Instructor Notes:

It is important to note that a complete marital history for both the Veteran and their spouse is required. The claimant must provide VA with the full names of their former spouses, dates of dissolution of marriages, as well as the place the dissolution occurred, the claimant’s signature, and any additional information or required forms. A marriage may be established for VA purposes if the marriage is valid under the law of the locality where the parties resided at the time of marriage, or when the claimant filed a valid claim (or became eligible for benefits, if eligibility arose after the date of claim).

Slide 22 - Requirements to Establish All Children 

[image: image22.jpg]FSR Dependency Training

Requirements to Establish All Children

To establish a dependent child, the claimant must provide
the:

*Name,

«Date of birth,

*Place of birth (city and state),
*Social Security Number, and
*Relationship to the Veteran

NOTE: A surviving child is entitled to Survivors Pension in
his/her own right only if he/she is not in the custody of the
surviving spouse who is eligible for pension.
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Slide notes

Policy Reference(s): M21-1 VII.i.3.A.

Instructor Notes:

To establish a dependent child, the claimant must provide the:

• Name

• Date of birth

• Place of birth (city and state)

• Social Security Number

• Relationship to the Veteran

A surviving child is entitled to survivors pension in their own right only if they are not in the custody of the surviving spouse who is eligible for pension

Slide 23 - Establishing an Adopted Child 

[image: image23.jpg]FSR Dependency Training

Establishing an Adopted Child

« To establish the adoption of a child by a Veteran, the
Veteran must provide a copy of:
— decree of adoption,
— adoptive placement agreement,
— interlocutory decree of adoption, or
— revised birth certificate*.

NOTE: Oral or written certification alone is not sufficient.

*If only the revised birth certificate is received, additional
benefits can only be made effective the date it was
received.
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Slide notes

Policy Reference(s): M21-1 VII.i.3.B.

Instructor Notes:

To establish the adoption of a child by a Veteran, the Veteran must provide a copy of the:  

• Decree of adoption, or

• Adoptive placement agreement, or

• Interlocutory decree of adoption, or

• Revised birth certificate

Oral or written certification alone is not sufficient.

If only the revised birth certificate is received, additional benefits can only be made effective the date it was received

Slide 24 - Establishing a Child Incapable of Self-Support (Helpless Child) 
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Establishing a Child Incapable of Self-Support
(Helpless Child)

« A Helpless Child for VA purposes is:

— The child of a Veteran that, prior to age 18, became permanently
incapable of self-support.

« Arating decision is always required to establish a child
as helpless.

« These claims are processed under EP 020 — Helpless
Child, not EP 130.

« Develop for medical evidence indicating the child was
permanently incapable of self-support prior to age 18.
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Slide notes

Policy Reference(s): M21-1 VII.i.3.A.1.b.; X.ii.6.B.

Instructor Notes:

A Helpless Child for VA purposes is: 

• The child of a Veteran that, prior to age 18, became permanently incapable of self-support

• A rating decision is always required to establish a child as helpless

• These claims are processed under EP 020 – Helpless Child, not EP 130

• Develop for medical evidence indicating the child was permanently incapable of self-support prior to age 18

Slide 25 - Helpless Child – Ready to Rate 
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Helpless Child — Ready to Rate

« The Veterans or Survivors Pension claim is ready to
rate:

— if there is evidence of prior designation of helpless child under
Veteran or Surviving Pension award, then it does not need to get
rated.

— if the medical evidence is sufficient then the helpless child
dependent for Veteran or Survivors Pension is ready to rate.

* The DIC claim is ready to rate:

if the claim is DIC and there is evidence of prior designation,
then it must go to the RVSR to be rated.
i

he medical evidence is sufficient then helpless child is ready
to rate.
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Slide notes

Policy Reference(s): M21-1 X.ii.6.B.

Instructor Notes:

Keep in mind that for Veterans and Survivors Pension, where there is evidence of prior designation of helpless child under Veteran or Surviving Pension award, a rating is not required.  Also, if the medical evidence is sufficient then the helpless child dependent for Veteran or Survivors Pension is ready to rate.  DIC claims are considered ready to rate If the claim is DIC and there is evidence of prior designation. It must go to the RVSR to be rated. If the medical evidence is sufficient then helpless child is ready to rate. 

Slide 26 - Requirements to Establish a Stepchild 
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Requirements to Establish a Stepchild

« The stepchild must be the child of the Veteran’s current
spouse:
— Establish the marriage.
— Establish the relationship.

« The stepchild must be:
— amember of Veteran’s household, or
— in the Veteran’s constructive custody

« living apart due to medical reasons; or because one of them is
incarcerated, attending school, or fulfilling a military service
obligation, or

« receives at least half of his or her support from the Veteran.
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Slide notes

Policy Reference(s): M21-1 VII.i.3.B.6.

Instructor Notes:

To establish the relationship between a Veteran and a stepchild, the child must be the child of the Veteran’s current spouse, and the claims processors must be sure to establish the marriage and the relationship. Additionally, the stepchild must be a member of the Veteran’s household or in the Veteran’s constructive custody. This includes:

• Living apart due to medical reasons; or because one of them is incarcerated, attending school, or fulfilling a military service obligation, or

• Receives at least half of his or her support from the Veteran

Slide 27 - Loss of a Stepchild 
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Loss of a Stepchild

« The termination of the marital relationship does not
necessarily terminate the parent-child relationship.

» Loss of a stepchild due to divorce, death, or annulment;
develop for:

Date child left household, or statement that the stepchild remains
in the Veteran’s household or constructive custody

If the stepchild lives apart from the Veteran but he/she provides
support

Last date stepchild lived with Veteran
Stepchild’s current address and name of his/her custodian

Total cost of supporting the stepchild, and amount Veteran
provides
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Slide notes

Policy Reference(s): M21-1 VII.i.3.B.6.

Instructor Notes:

• The termination of the marital relationship does not necessarily terminate the parent-child relationship

• For loss of a stepchild due to divorce, death, or annulment, develop for:

• Date child left household, or statement that the stepchild remains in the Veteran’s household or constructive custody

• If the stepchild lives apart from the Veteran but they provide support 

• Last date stepchild lived with Veteran 

• Stepchild’s current address and name of their custodian 

• Total cost of supporting the stepchild, and amount Veteran provides

Slide 28 - Establishing a School Child 
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Establishing a School Child

VA may pay benefits for children between the ages of 18 and 23, if they
are attending school at a VA-accredited institution.

VA Form 21-674, Request for Approval of School Attendance, is
required.

If VA Form 21-674 is incomplete, develop for missing information.

If VA Form 21-686¢ indicates that a child is over age 18 and in school,
develop for VA Form 21-674.

NOTE: While the VA Forms 21-686¢ and 21-0538 may be used to
initiate a school child claim; VA must receive VA Form 21-674 (or
complete the form over the phone) before awarding the Veteran the
additional benefit for the school child.
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Slide notes

Policy Reference(s): M21-1 VII.ii.1

Instructor Notes:

• VA may pay benefits for children between the ages of 18 and 23, if they are attending school at a VA-accredited institution

• VA Form 21-674, Request for Approval of School Attendance, is required.

• If VA Form 21-674 is incomplete, develop for missing information

• If VA Form 21-686c indicates that a child is over age 18 and in school, develop for VA Form 21-674

• While the VA Forms 21-686c and 21-0538 may be used to initiate a school child claim; VA must receive VA Form 21-674 (or complete the form over the phone) before awarding the Veteran the additional benefit for the school child

Slide 29 - Approved Courses of Instruction and Attendance 
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Approved Courses of Instruction and Attendance

« For VA purposes, a course of instruction:

— is a minimum of 3 regular class sessions (3 credit hours) per
week, and

— leads to a degree, diploma, certificate, etc. in a time period
commonly accepted by standard institutions.

* One “regular class session” consists of at least:
— one 50-minute period of academic instruction,
— two 50-minute periods of laboratory instruction, or
— three 50-minute periods of workshop training.
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Slide notes

Policy Reference(s): M21-1 VII.ii.1

Instructor Notes:

• For VA purposes, a course of instruction

• is a minimum of 3 regular class sessions (3 credit hours) per week, and

• leads to a degree, diploma, certificate, etc. in a time period commonly accepted by standard institutions

• One “regular class session” consists of at least:

• one 50-minute period of academic instruction,

• two 50-minute periods of laboratory instruction, or

• three 50-minute periods of workshop training

Slide 30 - Accreditation Requirements – Domestic Cases 
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Accreditation Requirements — Domestic Cases

* Instruction or training must be offered by an institution
accredited by:
— Authority established within the State
— State authority recognized by VA equally competent to State
authority

» To assist in determining accreditation of local schools, use:
— lists maintained by each RO of schools within its jurisdiction
— Web-Enabled Approval Management System (WEAMS) by
accessing
https://inquiry.vba.va.gov/weamspub/buildSearchCountryCriteria.do

— other sources (see M21-1, Part I, Subpart iii, 6.A.2.9)
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Slide notes

Policy Reference(s): M21-1 VII.ii.1

Instructor Notes:

Instruction or training must be offered by an institution accredited by the authority established within the State or authority recognized by VA as equally competent

To assist in determining accreditation of local schools, use:

• Lists maintained by each Regional Office of schools within its jurisdiction

• Web-Enabled Approval Management System (WEAMS) website listed on this slide

• Other sources (see M21-1)

Slide 31 - EXAMPLE: Using WEAMS 

[image: image31.jpg]EXAMPLE: Using WEAMS
Determining whether a course of instruction is approved use

Institution Name: ARIZONA STATE UNIVERSITY
Abbreviated Name: A5U
Street: STUDENT BUSINESS SERVICES
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Slide notes

Policy Reference(s): M21-1 VII.ii.1

Instructor Notes:

Please take a moment to review this example of a search completed using WEAMS. This screenshot demonstrates how to determine whether a course of instruction is approved.

Slide 32 - Federally Supported Schools 
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Federally Supported Schools

* VA may not pay compensation, pension, or DIC to or for
a school child who is wholly supported at the expense of
the Federal government while attending school.

« Federally-support schools include:
« Service academies
« U.S. Merchant Marine Academy

« Native American school wholly supported by Federal
government, where there is no charge
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Slide notes

Policy Reference(s): M21-1 VII.ii.1

Instructor Notes:

• VA may not pay compensation, pension, or DIC to or for a school child who is wholly supported at the expense of the Federal government while attending school 

• Federally-support schools include:

• Service academies 

• U.S. Merchant Marine Academy

• Native American school wholly supported by Federal government, where there is no charge

Slide 33 - Wholly Supported  
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Wholly Supported
* What is wholly supported?

— It means the government pays for the student’s:
« tuition,
« housing,
* meals,
« suitable clothing,
« medical attention,
* books,
« supplies, and
« other necessities.
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Slide notes

Policy Reference(s): M21-1 VII.ii.1

Instructor Notes:

What is wholly supported? It means the government pays for the student’s:

• Tuition

• Housing

• Meals

• Suitable clothing

• Medical attention

• Books

• Supplies

• Other necessities

Slide 34 - Home School Programs 
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Home School Programs

* Home school programs operate in compliance with laws
of the state in which the school is located.

* Home school programs are not recognized beyond
grade 12.

* The claimant must provide documentation verifying:

— Home school is approved by the State authority that determines
educational standards.

— Student is registered and in good standing with the local school
district or organization recognized by the State.
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Slide notes

Policy Reference(s): M21-1 VII.ii.1

Instructor Notes:

• Home school programs operate in compliance with laws of the state in which the school is located

• Home school programs are not recognized beyond grade 12

• The claimant must provide documentation verifying:

• Home school is approved by the State authority that determines educational standards

• Student is registered and in good standing with the local school district or organization recognized by the State

Slide 35 - Period of Enrollment/Entitlement 
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Period of Enrollment/Entitlement

» Continuity is not broken by regular:
— holidays,
— vacation periods, or
— periods between school sessions.

Do not develop for continuity of attendance if:
+ achild turns age 18 during a normal school break, and

» the claimant submits a VA Form 21-674 showing the child:

— was attending school immediately prior to the beginning of the
break, and

— resumed/commenced a course of instruction at the end of the
break.
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Slide notes

Policy Reference(s): M21-1 VII.ii.1

Instructor Notes:

Entitlement based on enrollment and school attendance is considered continued and does not require development if the child is turning age 18 during school term, there is a continuity of school attendance during breaks, the child is turning age 18 during holiday or vacation periods, or continuing entitlement during summer term. Check the eFolder for VA Form 21-674 and do not develop once you confirm that the child attended school immediately prior to the beginning of the break and resumed a course of instruction at the end of the break.

Slide 36 - Effective Date and Payment Date 
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Effective Date and Payment Date

Child in school or continuity otherwise met:
*The effective date is the 18th birthday.

*The payment date is the first day of the following month.

— Pay the minor child rate through the end of the month of the 18th
birthday.
— Pay the increased rate from the first day of the following month.

Child not in school and continuity met:
*The effective date is the date school attendance began.
*The payment date is the first day of the following month.
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Slide notes

Policy Reference(s): M21-1 VII.ii.1

Instructor Notes:

If a child is in school or continuity is otherwise met, the effective date is the 18th birthday and the payment date is the first day of the following month. Adjudicators should continue to pay the minor child rate through the end of the month of the 18th birthday and pay the increased rate the first day of the following month. If the child is not in school and continuity is not met, the effective date is the date school attendance began, and you would generate an award to begin payment the first day of the following month.

Slide 37 - Effective Date and Payment Date (Cont.) 

[image: image37.jpg]FSR Dependency Training

Effective Date and Payment Date (Cont.)

For claims received more than one year after the child’s
18th birthday:

*The effective date is the date school attendance began.
*The payment date is the first day of the following month.

Providing:
the claim was received within one year of the date school
attendance began, and

«the child did not turn 23 prior to the date school
attendance began.
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Slide notes

Policy Reference(s): M21-1 VII.ii.1

Instructor Notes:

For claims received more than one year after the child’s 18th birthday: 

• The effective date is the date school attendance began

• The payment date is the first day of the following month

Providing

• the claim was received within one year of the date school attendance began, and

• the child did not turn 23 prior to the date school attendance began.

Slide 38 - Example Scenario 
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Example Scenario

VA received VA Form 21-674 on October 12, 2019, for the
Veteran’s 20-year-old child. The form shows school
attendance from September 6, 2018 to December 22,
2018, and January 3, 2019 to April 29, 2019.

*The effective date is January 3, 2019
*The payment date is February 1, 2019

NOTE: We can go back one year prior to the date of claim
and grant entitlement from the start of the earliest semester
within that time frame.
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Slide notes

Policy Reference(s): M21-1 VII.ii.1

Instructor Notes:

Take a look at this example.

• VA received VA Form 21-674 on October 12, 2019, for the Veteran’s 20-year-old child.  The form shows school attendance from September 6, 2018 to December 22, 2018, and January 3, 2019 to April 29, 2019.

• The effective date is January 3, 2019

• The payment date is February 1, 2019

We can go back one year prior to the date of claim and grant entitlement from the start of the earliest semester within that time frame.

Slide 39 - Removing a School Child 
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Removing a School Child

End-of-Month Rule — pay through the end of the month in which
school attendance terminates
*The payment date is the first of the month following the event.
*For award processing purposes in VBMS-A:
— Event Date Field (effective date) = date school attendance
terminates.

— Award Eff. Dt. Field (payment date) = first of the month following the
event date.

Exemption — the effective and payment dates are the date of the
event, for example:

*School child turns 23.

*School child elects Dependents’ Educational Assistance (DEA)
or Fry Scholarship.
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Slide notes

Policy Reference(s): M21-1 VII.ii.1

Instructor Notes:

Claims processors must familiarize themselves with the end-of-month rule.

End-of-Month Rule means pay through the end of the month in which school attendance terminates.

• The payment date is the first of the month following the event.

• For award processing purposes in VBMS-A:

• Event Date Field (effective date) = date school attendance terminates

• Award Effective Date Field (payment date) = first of the month following the event date

Exemption – the effective and payment dates are the date of the event, for example:

• School child turns 23

• School child elects Dependents’ Educational Assistance (DEA) or Fry Scholarship

Slide 40 - Example of Award Action: Changing a Minor Child to a School Child 
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Example of Award Action: Changing a Minor Child to a School
Child
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Minor Child is already in VBMS-A.

Select the line that reflects “Removal of Dependent” “turns 18"

*Change the Award Status to “School Aged Child”.

*Change the Decision to “School Attendance Begins” (it will populate another line).

Enter the Event date — which is the date of graduation.

*Update the Award Status to “Removal of Dependent”.

*Update the Decision to “School Attendance Terminates” it will populate the 1st of the following
month in the Award Eff Dt block.

+On the School Attendance begins line, make sure the Award Eff Dt is the 1st of the following
month.

*YOU MUST MANUALLY CHANGE THIS DATE.
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Slide notes

Policy Reference(s): M21-1 VII.ii.1

Instructor Notes:

Let’s look at an example of how to change a minor child to a school child in VBMS-A. First select the line for removal of dependent –turns 18, and change the award status to school aged child. Next you will change the decision to school attendance begins, enter the event date, which would be the date of graduation. Then update the award status to removal of dependent and update the decision to school attendance terminates. On the school attendance begins line, make sure the award effective date is the 1st of the following month, which you will have to change manually.

Slide 41 - Example of Award Action: Adding a School Child from the Date Attendance Began 
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Example of Award Action: Adding a School Child from the
Date Attendance Began

Enter the required information for the school age child:

«Click Add on the right-hand side of the Dependency screen.

*Person — select the name of the school age child.

Relation Subtype — Select Adopted, Biological or Stepchild.

+Event Date — Date School started.

~Award Status — School Aged Child.

Decision — School Attendance Begins.

Create a second line — Event Date is the graduation date.

*Once the graduation date is entered, the system will auto-populate the award status,
decision and the Award Eff Dt. You must double check this information is correct.
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Slide notes

Policy Reference(s): M21-1 VII.ii.1

Instructor Notes:

Now let’s take a look at an example of how to add a school child from the date attendance began. To complete this action, click add on the right side of the dependency screen, select the name of the school age child, then select the relationship subtype, the event date, award status, the decision to show school attendance begins. Note that the event date is the graduation date. Once the graduation date is entered, the system will auto populate the award status, decision and award effective date.  Claims processors must be certain to double check the accuracy of this information.

Slide 42 - Report of School Attendance at a Future Date  
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Report of School Attendance at a Future Date

» Continue payment based on the report of future school
attendance.

« Send VA Form 21-674b, School Attendance Report, with
the decision notice and advise the following:
— The form must be completed and returned:
« Within 60 days after commencement of school, or
« Within 60 days after the child turns 18.

* VA will remove the school child if the form is not received
within that time.
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Slide notes

Policy Reference(s): M21-1 VII.ii.1

Instructor Notes:

When VA receives a report of school attendance with a future date, continue payment based on the report of future school attendance and send VA Form 21-674b, and inform the claimant that the form must be completed and returned within 60 days of commencement or within 60 days after the child turns 18. VA WILL remove the school child if the form is not received within the allotted timeframe.

Slide 43 - Report of School Attendance at a Future Date (Cont.) 
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Report of School Attendance at a Future Date (Cont.)

Establish a diary — Diary Code 21, Verify School
Attendance, expiring the first of the month after 60 days
following:

*The date of commencement of school, or
*The child’s 18th birthday.

NOTES:

*VA Form 21-674b information may be taken over the
telephone.

*Do not take award action earlier than 3 months prior to the
child’s 18th birthday.
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Slide notes

Policy Reference(s): M21-1 VII.ii.1

Instructor Notes:

Be sure to establish a diary using Diary Code 21 – Verify School Attendance, expiring the first of the month after the 60 days following date of commencement or the child’s 18th birthday.  VA Form 21-674b is used to verify school attendance or termination of school attendance and the information can be taken over the phone. Claims processors should not take award action earlier than 3 months prior to the child’s 18th birthday.

Slide 44 - School Child Transfers to a Different School 

[image: image44.jpg]FSR Dependency Training

School Child Transfers to a Different School

Continue benefits for the school child:
*Request a new VA Form 21-674, if not already of record.

Inform the beneficiary the form must be received within 30
days to avoid reduction of benefits.

NOTE: A separate VA Form 21-674 is not required when
the school child remains at the same school, but changes
course of instruction.
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Slide notes

Policy Reference(s): M21-1 VII.ii.1

Instructor Notes:

If a school child transfers to a different school:

• Request a new VA Form 21-674, if not already of record

• Inform the beneficiary the form must be received within 30 days to avoid reduction of benefits

A separate VA Form 21-674 is not required when the school child remains at the same school, but changes course of instruction

Slide 45 - School Child Terminates School Early 
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School Child Terminates School Early

Termination during regular school year:
*End-of-Month rule applies

Termination during regularly scheduled vacation period,

*Reduce payment the earlier of the following:
— The date in the Last Paid Date field on the Award Information
screen in Share, or
— The first day of the month school was scheduled to resume.

For award processing purposes, do not add a new line.
Instead, modify the existing removal line with the new
information.
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Slide notes

Policy Reference(s): M21-1 VII.ii.1

Instructor Notes:

If a school child terminates school during the regular school year, the end-of-month rule applies.

If Termination is during regularly scheduled vacation period then:

• Reduce payment the earlier of the following:

• The date in the Last Paid Date field on the Award Information screen in Share, or

• The first day of the month school was scheduled to resume

• For award processing purposes, do not add a new line. Instead, modify the existing removal line with the new information.

Slide 46 - Certifying School Attendance 
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Certifying School Attendance

At least once each year, VA requires each beneficiary to certify
the child is attending school and intends to continue doing so
through the date school attendance is scheduled to end. VA
requires the beneficiary to:

*Complete and return VA Form 21-8960-1, Certification of
School Attendance or Termination, or

*Provide the information the form requests to one of VA’s
National Call Centers.

NOTE: If VA does not receive certification of school attendance,
it may discontinue benefits payable to or for the child.
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Slide notes

Policy Reference(s): M21-1 VII.ii.1

Instructor Notes:

At least once each year, VA requires each beneficiary to certify the child is attending school and intends to continue doing so through the date school attendance is scheduled to end. VA requires the beneficiary to:

• Complete and return VA Form 21-8960-1, Certification of School Attendance or Termination, or

• provide the information the form requests to one of VA’s National Call Centers

If VA does not receive certification of school attendance, it may discontinue benefits payable to or for the child.

Slide 47 - Prohibition of Concurrent Payment 
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Prohibition of Concurrent Payment

VA cannot pay compensation to or for a school child if that child
is in receipt of DEA or the Fry Scholarship, unless the child is:

+18 or older and classified as incapable of self-support, or
sunder age 18 (minor child).

NOTE: The election of education benefits is final. Once the child
has elected to receive DEA or the Fry Scholarship, VA can no
longer pay compensation to or for the same child after the
effective date of the first payment of the education benefit.
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Slide notes

Policy Reference(s): M21-1 VII.ii.1

Instructor Notes:

VA cannot pay compensation to or for a school child if that child is in receipt of DEA or the Fry Scholarship, unless the child is:

• 18 or older and classified as incapable of self-support, or

• under age 18 (minor child)

The election of education benefits is final. Once the child has elected to receive DEA or the Fry Scholarship, VA can no longer pay compensation to or for the same child after the effective date of the first payment of the education benefit.

Slide 48 - Denying Entitlement to Additional Benefits for a School Child 
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Denying Entitlement to Additional Benefits for a
School Child

» The denial of a claim for additional benefits for a school
child must include the reasons for denial and favorable
findings related to the claim.

« Favorable findings:

— Elements, necessary to grant the claim, which were met by the
evidence of record.

— Only apply when denying entitlement.
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Slide notes

Policy Reference(s): M21-1 VII.ii.1

Instructor Notes:

The denial of a claim for additional benefits for a school child must include the reasons for denial and favorable findings related to the claim.

Favorable findings:

• Elements necessary to grant the claim, which were met by the evidence of record

• Only apply when denying entitlement

Slide 49 - Denying Entitlement to Additional Benefits for a School Child (Cont.) 
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Denying Entitlement to Additional Benefits for a
School Child (Cont.)

If a Veteran claims a school child for which VA cannot pay, an award
must still be generated in VBMS-A.

. Select the dependent’s name from the Person drop-down menu.

1
2. Relation Subtype — Select adopted child, biological child or
stepchild.

Event Date — Actual date of the event affecting the dependency.

Select the Award Status of Not an Award Dependent — School
Aged Child.

5. Under Decision, select Edit, which will list the favorable findings.
Select the decision elements as “met’ or “not met’.

Enter or update the Award Effective Date or leave blank.
Select Done to save the decision and close the screen.

i

No
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Slide notes

Policy Reference(s): M21-1 VII.ii.1

Instructor Notes:

If a Veteran claims a school child for which VA cannot pay, an award must still be generated in VBMS-A.

1. Select the dependent’s name from the Person drop-down menu

2. Relation Subtype – Select adopted child, biological child or stepchild

3. Event Date – Actual date of the event affecting the dependency

4. Select the Award Status of Not an Award Dependent – School Aged Child

5. Under Decision, select Edit, which will list the favorable findings, select the decision elements as “met” or “not met”

6. Enter or update the Award Effective Date or leave blank

7. Select Done to save the decision and close the screen

Slide 50 - Example: Denying Entitlement to Additional Benefits for a School Child 
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Example: Denying Entitlement to Additional Benefits for a
School Child

Once you have selected the decision elements, hit save
and the green check mark will appear in the decision box.

HEECECEED
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Slide notes

Policy Reference(s): M21-1 VII.ii.1

Instructor Notes:

Take a moment to review this example of denying entitlement to additional benefits for a school child. Note that once you have selected the decision elements, hit save and the green check mark will appear in the decision box.

Slide 51 - Removing a School Child (Cont.) 
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Removing a School Child (Cont.)

There may be certain situations in which a school child would
need to be removed from a Veteran’s award. Situations include
early termination of school, election of Chapter 35 or the Fry
Scholarghip, and/or death. If the school child needs to be
removed:

1.Select the appropriate line for the person in question.
2.Update the Event Date.

3.Change the Award Status to Removal of Dependent.
4.Update the Decision.

5.The Award Effective Date will auto populate to the first of the
following month.

6.Click Done to save and return to the Record Decisions
screen.
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Slide notes

Policy Reference(s): M21-1 VII.ii.1

Instructor Notes:

There may be certain situations in which a school child would need to be removed from a Veteran’s award.  Situations include early termination of school, election of Chapter 35 or the Fry Scholarship, and/or death.  If the school child needs to be removed:

1. Select the appropriate line for the person in question 

2. Update the Event Date

3. Change the Award Status to Removal of Dependent

4. Update the Decision

5. The Award Effective Date will auto populate to the first of the following month

6. Click Done to save and return to the Record Decisions screen

Slide 52 - Parental Relationship 

[image: image52.jpg]FSR Dependency Training

Parental Relationship

* The term parent is defined in 38 CFR 3.59 and includes
the following:
— a biological parent
— an adoptive parent, and
— a foster parent.

Pension and Fiduciary Service 57




Slide notes

Policy Reference(s): M21-1 VII.i.4.A.1.a. 

Instructor Notes:

The term parent is defined in 38 CFR 3.59 and includes the following:

• a biological parent

• an adoptive parent, and  

• a foster parent.

Slide 53 - Dependent Parents 
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Dependent Parents

VA requires proof of financial dependency in order to pay:

*Additional compensation for a parent to a Veteran whose
service-connected (SC) disability(ies) is(are) at least 30-
percent disabling, or

*DIC to the parent of a Veteran whose death was service-
related.
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Slide notes

Policy Reference(s): M21-1 VII.i.4.A.2.a.

Instructor Notes:

When processing claims for dependent parents, VA requires proof of financial dependency in order to pay:

• Additional compensation for a parent to a Veteran whose service-connected disabilities are at least 30-percent disabling, or

• DIC to the parent of a Veteran whose death was service-related

Slide 54 - Abandonment by Parent 
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Abandonment by Parent

+ Abandonment and entitlement benefits- a biological or
adoptive parent who refused to assume the legal and
moral obligations of a parent is not entitled to VA
benefits. Evidence shows both a refusal and failure to
provide support.

* Relinquishment of control — when the parent fails to
provide support for the Veteran

« Case development for alleged abandonment by a parent
— fully develop the facts surrounding the allegation.
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Slide notes

Policy Reference(s): M21-1 VII.i.4.A.8.

Instructor Notes:

Be sure to review the evidence to determine if abandonment, or relinquishment of control is an issue.

• Abandonment and entitlement benefits- a biological or adoptive parent who refused to assume the legal and moral obligations of a parent is not entitled to VA benefits. Evidence shows both a refusal and failure to provide support 

• Relinquishment of control –  when the parent fails to provide support for the Veteran

• Case development for alleged abandonment by a parent- fully develop the facts surrounding the allegation

Slide 55 - Contested Claims 
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Contested Claims

A con

ested claim exists when:

— A favorable decision on one claim requires:
« The denial of a claim from a separate claimant, or
+ Payment of a lesser benefit to a separate claimant.

— One claimant may contest:

A con

The other claimant’s entitlement to that benefit, or
Payment of that benefit to the other claimant.

ested claim automatically arises if two people:

— Allege to be a deceased Veteran’s legal surviving spouse,

mo

her, or father file a formal claim for the same benefit.
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Slide notes

Policy Reference(s): M21-1 VI.iii.3.A.

Instructor Notes:

Please note whether a contested claim exists.

• A contested claim exists when:

• A favorable decision on one claim requires:

• The denial of a claim from a separate claimant, or

• Payment of a lesser benefit to a separate claimant.

• One claimant may contest

• The other claimant’s entitlement to that benefit, or

• Payment of that benefit to the other claimant.

• A contested claim automatically arises if two people:

• Allege to be a deceased Veteran’s legal surviving Spouse, Mother, or Father and file a formal claim for the same benefit

Slide 56 - Generate Award and Notify 
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Generate Award and Notify

After all decisions are entered, click Generate Award, in
VBMS-A and then proceed to the RADL:

*Evidence will need to be added for every dependency
decision.

«|f RADL fails or is insufficient, use PCGL.

NOTE: For language to use in a PCGL, see Approved
Language for Favorable Finding — Dependency with the
link in the references section of the trainee handout.
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Slide notes

Policy Reference(s): VBMS User Guide

Instructor Notes:

After all decisions are entered, click Generate Award in VBMS-A and then proceed to the decision letter

• Evidence will need to be added for every dependency decision

• If RADL fails or is insufficient, use PCGL

For language to use in a PCGL, see Approved Language for Favorable Finding – Dependency with the link in the references section of the trainee handout

Slide 57 - 31. Questions? 
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Pension and Fiduciary Service

Identify various types of
dependents for which
additional compensation
can be paid
Establish correct End
Product (EP) control for
dependency claims
Implement the basic
eligibility requirements for
dependency
Utilize proper procedures
for establishing dependents
and for removing
dependents for VA
purposes
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Slide notes

Instructor Notes:

(Recall)  These are our learning objectives as stated from the beginning of the training:

• Identify various types of dependents for which additional compensation can be paid

• Establish correct End Product (EP) control for dependency claims

• Implement the basic eligibility requirements for dependency

• Utilize proper procedures for establishing dependents and for removing dependents for VA purposes

Are there any additional questions?  

Questions should be filtered through your QRT team. They will submit your questions to the Field Inquiry Tool (FIT) on your behalf.

Slide 58 - TMS Survey/Assessment 
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TMS Survey/Assessment

» A satisfaction survey and/or assessment have been
assigned to you in TMS.

« Be sure to complete the survey and/or assessment to
receive credit for this training.
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Slide notes

Instructor Notes

A satisfaction survey and/or assessment have been assigned to you in TMS.

Be sure to complete the survey and/or assessment to receive credit for this training.

Page 1 of 1

