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Lesson Overview
	Topic
	Description

	Time Estimate:
	1.5 hours

	Purpose of the Lesson:
	The purpose of this lesson is to provide guidance to Veterans Claim Examiners affected by the Section 111: STEM process. This training includes information on the Section 111: STEM Overview Process, enhancements made to LTS, and when the process and enhancements will be available in LTS.

	Prerequisite Training Requirements:
	The following prerequisite training is required:
· None

	Target Audience:
	· Veteran Claim Examiners (VCEs)

	Lesson References:
	The following references support the lesson content:
· Harry W Colmery Veterans Educational Assistance Act of 2017

	Lesson Objectives:
	At the end of this lesson, you will be able to better understand:
· The high-level overview of the STEM process
· The overview of enhancements made to LTS
· When the process and enhancements will be available in LTS
· The steps to process STEM Eligibility, STEM Selection, and STEM Enrollments and Amendments in the LTS 

	What You Need:
	· Reserve adequate space equipped to project a PowerPoint presentation. 
· Provide copies of the student guide or PowerPoint slides in advance of the lesson or provide directions on how to print from saved location and how to access any applicable supplemental training, refer to lesson plan and have a subject matter expert (SME) available if primary presenter is not an SME to assist with answering questions. 
· Training should be instructor led with a means to ask questions during the training. It can be delivered virtually.  However, it is recommended for live delivery if feasible. 
· Questions received during the session which have pre-determined responses may be answered during the session. Any question requiring further review or a lengthier response will be recorded, answered and distributed to trainees after the session.
· Individuals who view a recorded live session to make-up the training should be provided a POC who is available for questions while the employee is taking the lesson.

	Post Training Requirements:
	There will be an assessment to receive credit within TMS. 






Instructor Notes
The purpose of this lesson is to provide guidance to Veterans Claim Examiners who will be responsible for processing STEM related claims. This training includes information on the Section 111: STEM Overview Process, enhancements made to LTS, and when the process and enhancements will be available in LTS.

	PowerPoint Slides
	Instructor Activities
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	DISPLAY slide 1 

INTRODUCE yourself as the instructor / facilitator and welcome trainees to the session.

INTRODUCE the lesson.
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	DISPLAY slide 3: “STEM Processing Training Course Map 

REVIEW the course map and assure trainees they will have opportunities to ask questions at the end of the session. 
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	DISPLAY slide 4
  
SUMMARIZE objectives for the session, emphasizing this section will focus on the high-level overview of the STEM process, overview of enhancements made to LTS, and when the process and enhancements will be available in LTS.
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	DISPLAY slide 5
  
DISCUSS the key milestones associated with this release, particularly when the new changes will be available in LTS.
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	DISPLAY slide 6
HIGHLIGHT the changes and updates made to LTS regarding the STEM process.
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	DISPLAY slide 7

EXPLAIN the STEM LTS Overview starting with Eligibility, then moving to Selection and Enrollments.
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	DISPLAY slide 8

HIGHLIGHT the key takeaways of what VCEs need to know regarding the STEM LTS Overview. 



	[image: ]
	DISPLAY slide 9

REVIEW the course map indicating that we are moving to Step 2: STEM Eligibility.
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	DISPLAY slide 10

INTRODUCE the next section: STEM Eligibility.
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	DISPLAY slide 11

INTRODUCE that we are moving on to the demonstration portion of the training.
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	DISPLAY slide 12

INTRODUCE the scenario that will be demonstrated during the demonstration video that will be played.

PLAY the demonstration videos.
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	DISPLAY slide 13

INTRODUCE the scenario that will be demonstrated during the demonstration video that will be played.

PLAY the demonstration videos.
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	DISPLAY slide 14

REVIEW the STEM Denial Letter and STEM Acknowledgement Letter.
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	DISPLAY slide 15

REVIEW the key takeaways from this section. 
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	DISPLAY slide 16

REVIEW the STEM Processing Training Course Map and indicate that we are moving onto the STEM Selection step.
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	DISPLAY slide 17

INTRODUCE the next section: STEM Selection.
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	DISPLAY slide 18

REVIEW the STEM selection steps, and highlight the notes listed on the slide.
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	DISPLAY slide 19

REVIEW the outcomes if the applicant is selected versus if the applicant is denied. 
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	DISPLAY slide 20

REVIEW the key takeaways on the slide.
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	DISPLAY slide 21

TRANSITION to the next section.




	PowerPoint Slides
	Instructor Activities
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	DISPLAY slide 22 

INTRODUCE the next section: STEM Enrollment Processing.
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	DISPLAY slide 23 

REVIEW the STEM Enrollment Processing steps.
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	DISPLAY slide 24
  
PLAY the demonstration video.
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	DISPLAY slide 25
REVIEW the STEM Enrollment Processing steps and notes. 
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	DISPLAY slide 26

REVIEW the STEM Enrollment Processing details after the STEM Enrollment has been added. 
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	DISPLAY slide 27


REVIEW the STEM Enrollment Processing details on dual signatures and the notes listed on the slide.
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	DISPLAY slide 28

REVIEW the key takeaways from the STEM Enrollment Processing section.
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	DISPLAY slide 29

TRANSITION to the next section: Reviewing Changes to LTS Letters.
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	DISPLAY slide 30

INTRODUCE the section: Reviewing Changes to LTS Letters.
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	DISPLAY slide 31

REVIEW the STEM changes to LTS letters.
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	DISPLAY slide 32

Highlight the key takeaways from this section: STEM changes to LTS letters.

	[image: ]
	DISPLAY slide 33

WRAP UP the Section 111: STEM training.
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	DISPLAY slide 34

SHARE the names of the UAT SMEs that helped test this new functionality.
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	DISPLAY slide 35

REVIEW the post training requirements. 
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	DISPLAY slide 36

THANK the trainees for their participation.
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In this training course, the following topics will be covered:
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<) 1.STEM LTS Overview

Obijectives:
By the end of this section, you will better understand.
1. The high-level overview of the STEM process
@ 2. The overview of enhancements made to LTS
3. When the process and enhancements will be available
inLTS
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1. STEM LTS Overview

STEM Overview

The Edith Nourse Rogers STEM Scholarship provides up to nine months of
additional Post.9/11 Gl Bill® Benefits to awarded individuals seeking
science, technology, engineering, and math degrees.

+ The extension pays eligible students up to nine additional months or a

» g maximum aggregate amount of $30,000.

oz

Eligile individuals must have used (or nearly used) the entirety of their
Post.9/11 Gl Bill benefits to apply for the STEM scholarship and have
‘completed at least 60 standard semester credit hours.

=== Prioriy s given to indiiduals who are at the 100% Post-9/11 GI Bl benef level
and to those that require the most credit hours

+ Effective August 1, 2019

Previously, the el y determination, selection of STEM scholars, and
management of STEM enroliments was done by use of a SharePoint site

As of August 1, 2020, these processes will be done using LTS
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1J) 1. STEM LTS Overview

LTS has been updated to:

89 Determine whether claimants are eligible for the STEM scholarship

and entitiement

@ Generate letters detailing STEM eligi

Prioritize STEM claimants

Enable a super-user to select or deny claimants for STEM in a batch o

1 individual ransactions
L Accept both manual entry of STEM enrollments and STEM enroliments
from VA-ONCE

(§) Generate STEM award cods classes and cost codes, 50 VCES can
enter payments in FAS
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VCE enters and
manages enrollment
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Payment
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&d) 1. STEMLTS Overview

Key Takeaways — What You Need to Know:
0 The Edith Nourse Rogers STEM scholarship awards additional Post
9/11 benefits to selected individuals

0 The STEM process contains 3 key steps: Eligibility, Selection, and
Enrollment

0 LTS has been updated to allow VCES to manage STEM award
processing
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STEM Processing Trai

In this training course, the following topics will be covered:

1. STEMLTS
Overview

4. STEM
3. STEM Selection Enroliment
Processing

You ARE
HERE!

5. Reviewing
Changes to LTS
Letters.
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Obijectives:
By the end of this section, you will better understand.

1. How to enter STEM Applicant Data into LTS

@ 2. How LTS determines STEM Scholarship eligibilty
3. How to authorize the STEM Eligibility Work Product
4. What letters LTS generates based on eligibility
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STEM Eligibility Demonstration
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VCE selects “Apply for STEM” on the Er
add STEM application information to LTS.
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LTS applies rules to determine if the applicant is STEM eligible or not.

If Eligible S N
Elgiblity requirements: —
¥ Enrolled in qualifying STEM Program % gemma,
¥ Eligible for Chapter 33 benefts
¥ Ch. 33 benefits exhaust within 180 If Ineligible
days of application oy

¥ Program of study must require at
least 120 semester (180 quarter)
credit hours to complete

¥ Applicant must have completed at
least 50% of STEM credit hours
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Key Takeaways — What You Need to Know:

O Select “Apply for STEM” to enter in applicant’s
information

O The applicant’s eligibility will be determined by LTS rules

0 Select any additional applicable denial reasons when
sending the denial letter
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3. STEM Selection

Objectives:
By the end of this section, you will better understand

1. How eligible STEM Scholarship recipients are selected
@ 2. The letters LTS will generate based on STEM

Scholarship selection and denial
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A
() 3.sTEM selection
N

All eligible applicants will be entered into the Selection Process for
selection. There are multiple Selection Windows each year.

@ Oniy LTS Super-Users vill nave access to the STEM Scholarship Selection
N functionality in LTS

They will enter in the number or

dollar amount available to aw:

Al eligible students will be prioritized and the batch process will select as many
students as possible given the number or amount of scholarships entered
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3. STEM Selection

If the applicant is selected

The LTS banner will update with the
sppropriste STEM eligibility status
8nd will include the selected dte.
cligibility date. delimiting date.
entitiement remaining, and funds
remsining

And, s Work Product will be created in LTS,

Upon WP Authorization, the selected
recipient will receive:

« The STEM Selection Letter

The LTS banner will update with the
sppropriste STEM eligibility status
depending on the Selection Window:

Soft Denial if spplicant is not selected and
there is snother upcoming selection window

BB e

STEM Exgeny Eigble
X Avaiabary Avaiae

Hard Denial if applicant is not selected
during the final selection window

B Name

R ——p———
X Armitey Armiim

The beneficiary will receive either a

- Soft Denisl Letter
+ Hard Denisl Letter
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3. STEM Selectiol

Key Takeaways — What You Need to Know:

O Only LTS Super-Users will have access to the STEM Selection page
and will conduct the STEM Selection process

O Eligible applicants will automatically be entered into the selection
process each time until they are selected or until the last selection
window of the fiscal year

O The banner will update to the appropriate STEM selection status
upon selection decision
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g course, the following topics will be covered:

1. STEMLTS
Overview

YOU ARE
HERE!

4.STEM
Enroliment
Processing

5. Reviewing
Changes to LTS
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%¢)) 4.STEM Enrollment Processing

Objectives:
By the end of this section, you will better understand

1. How to add and process STEM enrollments and
@ amendments in LTS

2. How to authorize the STEM Enroliment Work Product
3. How STEM scholarship payments will be processed
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1<) 4. STEM Enroliment Processing

After a STEM scholarship recipient is selected, VCEs will need to enter
the STEM enroliment information into LTS by following these steps:

Locate the Enter STe A“Ve;ify
cate the enrollment i endance
claimant in ) EM: azm ) information into ) xg‘k?r:dt:; )and Manually
TIMS ol the Enroliment/ enter
Amendment payments in
screen FAS
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STEM Enroliment Demonstration
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4 Enroliment Processi

On the Enrollment screen, you will notice a “STEM Enroliment”
check-box to select for STEM scholarship recipients

The STEM Enroliment
check-box will only
appear for STEM
Selected students
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%<)) 4.STEM Enrollment Processing

Once the STEM Enroliment has been added:

Enrollment page and Work Product
Summary page

LTS generates Tuition &
Fees, Books & Supplies, and
Housing awards as
applicable for the claimant. All
payments will be set to
manual to FISTIFAUT in FAS.
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Dual signatures are required to authorize STEM Enroliments:

Note: A blue
warning banner
appears due to
change in program.

A recurring warning
banner may appear
for all STEM claims
that have a lump-
sum housing
payment broken
into multiple awards
for entry into FAS
The banner will
persist until the last
award is paid
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)) 4.STEM Enrollment Processing

Key Takeaways — What You Need to Know:

QO VCEs need to add STEM enroliments by selecting the “STEM
Enroliment” check-box on the Enrollment Modal

O The blue warning banner may appear for all STEM claims that have
a lump-sum housing payment

0O STEM Enroliment authorization requires dual signatures

0O LTS generates necessary STEM awards and automatically sets
them to manual to be paid in FAS
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STEM Processing Training Course Map

In this training course, the following topics will be covered:

1. STEMLTS

[

4.STEM
Enroliment
Processing

REIIRE 5. Reviewing
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<) 5. Reviewing Changes to LTS Letters

Objectives:
By the end of this section, you will better understand:

1. Key reminders about the LTS Letters that relate to
@ STEM
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Y 5. Reviewing Changes to LTS Letters

STEM Changes to LTS Letters: o

v All STEM Letters will be automatically generated and sent to the print queue
after each work product has been authorized

v All letters will have the STEM Icon in the top right corner

v When processing a STEM claim, default to select “Manual Upload™ and choose
with letters “Do Not Send.” Do not send non-STEM related letters in a STEM
work product.
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%<) 5. Reviewing Changes to LTS Letters

Key Takeaways — What You Need to Know:
0 STEM Letters are sent after the Eligibility, Selection, and Enroliment
process

O Some standard letters have been updated to provide STEM
information

O All STEM letters will include the STEM Icon
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<), Post Training Requirements

0 An assessment and survey have been assigned to you in
™S

0 The questions are based on the information you learned today

0 You should be able to complete the assessment and survey
within one half hour

0 Be sure to complete both the assessment and the survey in
TMS to receive credit for this training

AND...

(3 Be sure to complete the STEM Eligibility and STEM
Enroliment Training modules in TMS as well
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