Section 107 Recertification
[bookmark: _Hlk26446447][image: ]Education Service
Harry W. Colmery Veterans Educational Assistance Act of 2017                            
Section 107 Recertification
Lesson Plan




[image: ]


Lesson Overview
	Topic
	Description

	Time Estimate:
	1 hour

	Purpose of the Lesson:
	The purpose of this lesson is to provide guidance to Veterans Claim Examiners, Education Call Center Technicians, and other internal VA stakeholders affected by the Section 107 Recertification process. This training includes information on the Section 107 Recertification Timeline, instructions for processing the Section 107 Work Product, and the changes to letters in accordance with Section 107, the Colmery Act, Forever GI Bill.

	Prerequisite Training Requirements:
	The following prerequisite training is required:
· None

	Target Audience:
	· Veteran Claim Examiners (VCEs)
· Education Call Center Technicians (ECCTs)
· Education Case Managers

	Lesson References:
	The following references support the lesson content:
· Harry W Colmery Veterans Educational Assistance Act of 2017
· 38 U.S. Code section 3317(a)
· Procedural Advisory: The Long Term Solution 12/1 Retroactive Work Product (WP) and Updated Letter Functionality

	Lesson Objectives:
	At the end of this lesson, you will be able to:
· Articulate the timeline and activities occurring during the Section 107 Recertification process. 
· Identify the reasons why a Section 107 Work Product would be off-ramped from automation.
· Understand how to use the 107 Inbox Report to identify off-ramped claims.
· Understand how to manually generate the 107 Work Product.
· Understand how to manually delete and replace enrollments within the 107 Work Product.
· Understand the letters that will be generated as part of 107 Work Product.

	What You Need:
	· Reserve adequate space equipped to project a PowerPoint presentation. 
· Provide copies of the student guide or PowerPoint slides in advance of the lesson or provide directions on how to print from saved location and how to access any applicable supplemental training, refer to lesson plan and have a subject matter expert (SME) available if primary presenter is not an SME to assist with answering questions. 
· Training should be instructor led with a means to ask questions during the training. It can be delivered virtually.  However, it is recommended for live delivery if feasible. 
· Questions received during the session which have pre-determined responses may be answered during the session. Any question requiring further review or a lengthier response will be recorded, answered and distributed to trainees after the session.
· Individuals who view a recorded live session to make-up the training should be provided a POC who is available for questions while the employee is taking the lesson.

	Post Training Requirements:
	There will be an assessment to receive credit within TMS. 










Instructor Notes
The purpose of this lesson is to provide guidance to Veterans Claim Examiners, Education Case Managers, Education Call Center Technicians, and other internal VA stakeholders affected by the Section 107 Recertification process. This training includes information on the Section 107 Recertification Timeline, instructions for processing the Section 107 Work Product, and the changes to letters in accordance with Section 107, the Colmery Act, Forever GI Bill.

	PowerPoint Slides
	Instructor Activities
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	DISPLAY slide 1 

INTRODUCE yourself as the instructor / facilitator and welcome trainees to the session.

INTRODUCE the lesson.
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	DISPLAY slide 3: “Section 107 Recertification Training Agenda” 

REVIEW the course agenda and assure trainees they will have opportunities to ask questions at the end of the session. 
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	DISPLAY slide 4
  
SUMMARIZE objectives for the session, emphasizing this module will focus on the implications of Section 107 Recertification and will discuss why and how Work Products will be off-ramped.
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	DISPLAY slide 5
  
DISCUSS the key milestones associated with this release, particularly when the new Work Product will be available in LTS and when Veteran Claims Examiners will start seeing off-ramped claims.



	[image: ]
	DISPLAY slide 6
EXPLAIN that while most claims will be automated, some Work Products may need to be manually generated and summarize the basic difference between automated and manual 107 Work Products. 
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	DISPLAY slide 7

REVIEW the reasons listed on the screen why a Section 107 Recertification Work Product may be off-ramped. Note that there are more reasons, but these are the most common.
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	DISPLAY slide 8

HIGHLIGHT the fast facts of the 107 Inbox Report. This report will be used by RPO Leadership, and most VCE’s will not see it, but it gives context to how off-ramped claims are received. 
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	DISPLAY slide 9

PREVIEW how the enrollment replacements will appear in TIMS. 


	[image: ]
	DISPLAY slide 10

PREVIEW how the enrollment replacement given the specific example will appear in TIMS. 

NOTE: Larger screenshots can be found in the appendix of the training deck.
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	DISPLAY slide 11

PREVIEW how the enrollment replacement given the specific example will appear in TIMS.

NOTE: Larger screenshots can be found in the appendix of the training deck.
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	DISPLAY slide 12

REVIEW each of the key takeaways.
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	DISPLAY slide 13

INTRODUCE the next section.


	[image: ]
	DISPLAY slide 14

REVIEW the objectives for this section.
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	DISPLAY slide 15

INTRODUCE the scenarios that will be demonstrated during the demonstration video that will be played.

PLAY the demonstration videos. 
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	DISPLAY slide 16

REVIEW the steps 1 - 4 on how to manually generate the 107 WP, emphasizing the note that is called out.
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	DISPLAY slide 17

REVIEW steps 4a and 4b on how to manually generate the 107 WP, emphasizing the note that is called out.
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	DISPLAY slide 18

REVIEW steps 5 - 7 on how to manually generate the 107 WP, emphasizing the note that is called out
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	DISPLAY slide 19

REVIEW steps 8 – 10, emphasizing the notes on the slide. 
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	DISPLAY slide 20

REVIEW the key takeaways on the slide.
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	DISPLAY slide 21

TRANSITION to the next section




	PowerPoint Slides
	Instructor Activities
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	DISPLAY slide 22 

INTRODUCE the next section: Reviewing Changes to LTS Letters
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	DISPLAY slide 23 

EXPLAIN that the letters will be automatically generated and review the list of letters that will be generated within this Work Product.
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	DISPLAY slide 24
  
REVIEW the Section 107 letter content.
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	DISPLAY slide 25
REVIEW the Section 107 content update to the COWC letter, emphasizing that only students who have been overpaid will receive this letter to explain that their overpayments are being reviewed.
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	DISPLAY slide 26

REVIEW the key takeaways.
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	DISPLAY slide 27

SHARE the names of the UAT SMEs that helped test this new functionality.
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	DISPLAY slide 28

REVIEW the post training requirements. 
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	DISPLAY slide 29

THANK the trainees for their participation.
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n Training Agenda

In this training course, the following topics will be covered:

1. Section 107 Recertification Overview

2. Processing Section 107 Work Product

3. Reviewing Changes to LTS Letters
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1. Section 107 Recertification Overview

Objectives:
By the end of this section, you will better understand:

1. When the Section 107 Recertification Process will begin
@ 2. Automatic vs. manual processing

3. The Section 107 Inbox Report
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1. Section 107 Recertification Overview

Section 107 Recertification Timeline

AUGUST 1,  Effective date of Colmery Act Section 107 (MHA calculated
2018 based on physical location).

Extension campuses available in VA-ONCE. LTS updated
DECEMBER 1, o process the MHA rate where a student is enrolled in a

2019 majority of credit hours for all terms starting on or after
December 1, 2019.
VA-ONCE updated to allow SCOs to recertify enrollments
APRIL 11, with terms starting on or after August 1, 2018 to the
2020 extension campus, as needed. LTS updated to process
recertified enrollments.
APRIL 29 - SCOs will submit the termination of the original facility code
DECEMBER 31,  and the 99/99bs for the replacements. The batch process
2020 will run weekly to update LTS,
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‘:K—‘ ) 1. Section 107 Recertification Overview

The Section 107 Recertification Batch Process will automate most
claims, though some claims will require manual processing.

NO WP CREATE!
AUTOMATED. MANUAL PROCESSING NECESSARY

1. The system automatically 1. Claim will appear in the Section 107

receives and deletes/replaces Inbox Report and TIMS
enroliments when the Section 2. VCE will generate a Section 107 WP
107 Standard Remark is 3. Manually delete and replace existing
identified
enrollment and amendments
2. Lump-sum housing payments will
be sent out for underpayments 4. Lump-sum housing payments will be

sent out for underpayments
Overpayments will be waived
6. Letter generation automated

3. Overpayments will be waived
4. Letter generation automated

o
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1. Section 107 Recertification Overview

There are several reasons a Section 107 Recertification WP would be
off-ramped from automation, including but not limited to:

STOP AUTOMATION BOX CHECKED
Claimant has the Stop Automation box selected on the Claimant Bio page.

v

[ZN), NON-107 WP IN PROGRESS
&P Claimant has a daiy betch (non-107) WP In Progress

VA-ONCE REMARKS
‘Addiional non-standard remarks were added to VA-ONCE

ONE OR MORE DEBTS OR AWARDS TOO LARGE

+ Any lump sum housing debt greater than $5,000 wil offramp

« Any stand alone Chapter 30/1606 Kicker deb greater than $50 wil offramp
« Any lump sum housing payment greater than $17.000

« Any Chapter 3011606 kicker payment greater than $50
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1. Section 107 Recertification Overview

ALL claims that cannot be autom:
Section 107 Inbox Report. There
107 WPs.

ally processed will appear in the
no partial automation for Section

FAST FACTS:

2 1y 1205

Giants nthe 107 nbox

4
6 aoms
e

¥ The Section 107 Inbox Report will
be distributed to RPO leadership
weekly.

+ Each RPO will determine how

Cooonio best to distribute this report to
h P - weges| _ thelr staff.
o oo s Tews| ¥ The batch process will continue

to run until the Section 107
Recertification Process is
complete on December 31, 2020
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1. Section 107 Recertification Overview

For claims listed on the Section 107 Inbox Report, “Termination at the
Main” will not be seen, only the replacement(s) will appear in TIMS
(The Image Management System)

Termination at the Main = Delote Replacemont at the Extension = Replace
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1. Section 107 Recert

Scenario:
Student was certified at the main facillty,
now has been recertified % at the main
and % at the extension.

1. Termination at the Main
2. Enrolimentat the Main
3. Enrolimentat the Extension

ication Overview

[

Termination at the Main = Delete
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1. Section 107 Recertification Overview

Scenario:
Studentwas certified at Main Facilty. Reduced from
6103 at the Main Facility and recertified % at main
and % at extension.

1. Termination at the Main
2. Enrolimentat Extension2
3. Enrolimentat Extension3
4. Withdrawal at Extension 2
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1. Section 107 Recertification Overview

Key Takeaways — What You Need to Know:

0 April 11: LTS is updated with new processing functionality
) April 16: Weekly batch process begins

) April 29 — December 31: School Certifying Officials submit Section
107 enroliments and amendments

U The Section 107 Inbox Report will be used to work the Section 107
WPs. This will be distributed to RPO staff on a weekly basis.

) TIMS will house the recertified enrollments needed to process in
LTS.
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n Training Agenda

In this training course, the following topics will be covered:

1. Section 107 Recertification Overview

2. Processing Section 107 Work Product

3. Reviewing Changes to LTS Letters
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%<)) 2. Processing the Section 107 Work Product

Objectives:
By the end of this section, you will better understand:

1. How to manually generate and authorize a Section
107 WP

2. How to manually delete and replace enroliments and
amendments
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Demonstrations:

1. Processing an enroliment replacement from a
main campus to an extension campus

2. Processing an enroliment replacement from a
main campus to 2 extension campuses

3. Processing an enroliment replacement from a
main campus to an extension campus with each
location having an amendment

4. Processing an enrollment replacement from a
main campus with a reduction where the reduction
results in termination at one of the locations
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%¢)) 2. Processing the Section 107 Work Product

High-Level Review:

STEP 1. Search for the claimant using the SSN (TIMS) and/or Person Key
(LTS).

STEP 2. Click the new gold button to "Add WP 107" to advance to the
enrollment page.

STEP 3. Locate the recertified enrollment in TIMS.
STEP 4. Open the corresponding Authorized enroliment in LTS.

Write down, Snip (Snipping Tool or Snip & Sketch) or open a duplicate page
in LTS, to ensure access to the correct effective dates, hours, charges,
reasons, and checkboxes are used in the replacement. The replacement
enroliment must match the hours and tuition from the original enrollment.
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2. Processing the Section 107 Work Product

High-Level Review (Cont'd): :

STEP 4a. If amendments and/or enrollments are in the VA-ONCE Inbox,
determine applicabilty to recertification

If they do not apply to recertification process (before 8/1/18 or other than a
replacement), they must be declined

If no other recertification actions can be processed, the WP107 must be
deleted.

STEP 4b. If there are no terms in the Inbox, Select “Delete and Replace”
for the relevant enroliment.

A pop-up window appears to confirm deletion. If you are not sure or do not
have all your information - Cancel. If you are prepared - proceed.

Note: If a term is deleted in error, the entire WP 107 must be deleted,
return to STEP 2
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2. Processing the Section 107 Work Product

High-Level Review (Cont'd):

STEP 5. Enter enroliment information into the screen and click “Save”. To
add multiple enroliments, click “Save and Add".

All applicable "Delete and Replace” must be completed in order to advance
to the WPS without a mismatch error. Select “Next” when complete.

STEP 6: Once on the WP summary page, you will notice a new gold “107
Retroactive Work Product” banner at the top of the WP Summary Page.

Warning: Do Not Process Any Non-107 Enrollments, Entitlement Changes or Service Updates
On This Retroactive Colmery Work Product. Only Positive Housing Payments Are Sent to BDN.

STEP 7. Authorize the Section 107 WP.

Note: If a Section 107 WP cannot be worked, notify your supervisor. A
Section 107 WP should never be left in progress.
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2. Processing the Section 107 Work Product

High-Level Review (Cont'd):
STEP 8. The Payment Instructions screen will display.

Note: Only positive MHA payments will be sent to BDN. Debts will not
be sent to BDN and will be reviewed for waiver.

STEP 9. Letters will appear after the Section 107 WPis authorized. Scroll to
the bottom of the Work Product Summary page to view PDFs of the letters
generated

STEP 10. Navigate to the Work Product History Page to view the Work
Product, titled Colmery Section 107.

Note: The ‘ADD WP 107" button will persist even after completion. If
you see “Colmery Section 107" in the description, you do not need to
create another WP.
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%<)) 2. Processing the Section 107 Work Product

Key Takeaways — What You Need to Know:

) The gold “Add WP 107" button will appear for any claim with an
enroliment on or after 8/1/18 and will remain persistent going
forward whether or not a delete/replace has already been done.

1 If a Section 107 WP cannot be worked, notify your supervisor. A
Section 107 WP should never be left in progress.

0 Letters for Section 107 WPs can be viewed after the claim is
authorized.

) Only positive payments will be sent to BDN, debts will reviewed for
waiver by VA.
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n Training Agenda

In this training course, the following topics will be covered:

1. Section 107 Recertification Overview

2. Processing Section 107 Work Product

3. Reviewing Changes to LTS Letters
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%¢<)) 3. Reviewing Changes to LTS Letters

Objectives:
By the end of this section, you will better understand:

the Section 107 WP

2. Understand the changes to existing LTS letters as part
of this release

@ 1. Understand the new LTS letters being created as part of
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3. Reviewing Changes to LTS Letters

For all Section 107 WPs, letters cannot be reviewed prior to the claim
being authorized. When the claim is authorized, the appropriate letter(s) will
be automatically generated and sent to the print queue. The letters will not
be editable.

Letters Generated for Section 107 WPs:
Authorize Claim v Section 107 Letter

©

+ Committee of Waivers and
Compromise (COWC)

Letersmaomatcaty ¥ Award 3 (AWD3) Letter

Sonto i cumue
+ Mitigating Circumstances 1-4 (MITC)
Letters

v Adverse Action Letter
v SAA Cover Letter
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\\;,,:\ 3. Reviewing Changes to

Section 107 Letter

¥ Informs beneficiary they had
previously been paid MHA based on
attendance at a main or branch
campus location when they were
physically attending the majority of
their classes at an extension campus
¥ Letter willinclude the amount the
beneficiary has been over or under
paid

v For overpayments, additional
paragraph will be included to explain
VA will review the claim for waiver of
the debt and provide additional
information on this process





image26.png
3. Reviewing Changes to LTS Letters

COWC Letter

v ACOWC letter is generated when
the Section 107 WP calculation
results in a Net Housing Debt for
Section 107 Recertification terms on
or after August 1, 2018 but before
December 1, 2019,

+Please note that this is a specific
Colmery Section 107 COWC letter
and is only being used for the
Section 107 WP
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5<)) 3. Reviewing Changes to LTS Letters

Key Takeaways — What You Need to Know:

0 There is a new Section 107 Letter and updates have been made to
several existing letters to inform beneficiaries of any Section 107
changes that impact them.

0O Al letters created for the Section 107 WP will be automated, cannot
be modified and will appear after authorization.
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(§9) user Acceptance Testing (UAT) Subject Matter Experts (SME)
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%¢)) Post Training Requirements

« An assessment and survey have been assigned to you in
TMS.

« The questions are based on the information you learned
today.

* You should be able to complete the assessment and
survey within one half hour.

« Be sure to complete both the assessment and the survey
in TMS to receive credit for this training.
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THANK YOU!




