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Lesson Overview
	Topic
	Description

	Time Estimate:
	2.5 hours

	Purpose of the Lesson:
	The purpose of this lesson is to provide guidance to Veterans Claim Examiners, Education Call Center Technicians, and other internal VA stakeholders affected by the 12/1 Retro Batch Process Timeline & VCE Action Report, the changes to Monthly Housing Allowance(MHA) rates, the 12/1 Retro Batch Work Products and the changes to letters in accordance with Sections 501 and 107 of PL 115-48, the Colmery Act, Forever GI Bill.

	Prerequisite Training Requirements:
	The following prerequisite training is required:
· None

	Target Audience:
	· Veteran Claim Examiners (VCEs)
· Education Call Center Technicians (ECCTs)

	Lesson References:
	The following references support the lesson content:
· Harry W Colmery Veterans Educational Assistance Act of 2017
· 38 U.S. Code section 3317(a)
· Procedural Advisory: The Long Term Solution 12/1 Retroactive Work Product (WP) and Updated Letter Functionality
· GI Bill Comparison Tool
· WEAMs

	Lesson Objectives:
	At the end of this lesson, you will be able to:
· Articulate the timeline and activities occurring before, during, and after the 12/1 Retro Batch Process runs.
· Identify the reasons why a 12/1 Retro Work Product would be off-ramped from automation.
· Understand how to use the Veteran Claims Examiner (VCE) Action Report to process 12/1 Retro Work Products.
· Identify changes to rules for payment of the Monthly Housing Allowance (MHA) under Chapter 33.
· Identify when new MHA payment rules go into effect and who they affect.
· Recognize the system changes to support new MHA payment processing rules.
· Articulate the timeline and activities occurring before, during, and after the 12/1 Retro Batch Process runs.
· Identify the reasons why a 12/1 retro WP would be off-ramped from automation.
· Understand how to use the Veteran Claims Examiner (VCE) Action Report to process 12/1 retro work products.
· Understand the changes to letter generation as part of the LTS Release 6.9 Go-Live
· Understand the new letters being created as part of the 501 Retro Work Product
· Understand processing changes due to the LTS Release 6.9 Go-Live


	What You Need:
	· Reserve adequate space equipped to project a PowerPoint presentation. 
· Provide copies of the student guide or PowerPoint slides in advance of the lesson or provide directions on how to print from saved location and how to access any applicable supplemental training, refer to lesson plan and have a subject matter expert (SME) available if primary presenter is not an SME to assist with answering questions. 
· Training should be instructor led with a means to ask questions during the training. It can be delivered virtually.  However, it is recommended for live delivery if feasible. 
· Questions received during the session which have pre-determined responses may be answered during the session. Any question requiring further review or a lengthier response will be recorded, answered and distributed to trainees after the session.
· Individuals who view a recorded live session to make-up the training should be provided a POC who is available for questions while the employee is taking the lesson.
· Knowledge Check questions have been provided in both slide format and can also be loaded into the Kahoot tool. Log into Kahoot through this link www.kahoot.it and create each question as a new item, indicate the correct response.

	Post Training Requirements:
	There will be an assessment to receive credit within TMS. 
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Instructor Notes
The purpose of this lesson is to provide guidance to Veteran Claim Examiners, Education Call Center Technicians , and other internal VA stakeholders affected by the 12/1 Retro Batch Process Timeline & VCE Action Report, in accordance with Sections 501 and 107 of PL 115-48, the Colmery Act, Forever GI Bill.

	PowerPoint Slides
	Instructor Activities

	[image: ]
	DISPLAY slide 1 

INTRODUCE yourself as the instructor / facilitator and welcome trainees to the session.

INTRODUCE the lesson.


	[image: ]
	DISPLAY slide 3:  “Course Map” 

REVIEW the course map and assure trainees they will have opportunities to ask questions at the end of the session. Additionally remind them there will be knowledge checks throughout.
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	DISPLAY slide 4
  
SUMMARIZE objectives for the session, emphasizing this module will focus on the implications of Section 107 & 501 on the 12/1 Retro Batch Process Timeline &VCE Action Report.
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	DISPLAY slide 5
  
DISCUSS outlined terms abbreviations used within this training, direct students to the Knowledge Management Portal (KMP), M22-4 Part1, Chapter 2-Definitions.

DO NOT read through each term.
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	DISPLAY slide 6
READ the basic background of the Forever GI Bill Sections 107 and 501 from the slide notes
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	DISPLAY slide 7

INTRODUCE this section covering Enhancements to VA Systems & 12/1 Timeline.
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	DISPLAY slide 8

HIGHLIGHT key enhancements to various systems. Emphasize  these changes will be described throughout the rest of the modules.
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	DISPLAY slide 9

REVIEW each of the milestones and key activities of which a VCE should be aware. 

EXPLAIN this information is for situational awareness, and review where we currently are in the process if delivered prior to 12/20.
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	DISPLAY slide 10

READ the actions VA will take to maximize effectiveness.

REVIEW dates at the bottom, highlighting the importance of each.
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	DISPLAY slide 11

INTRODUCE this section covering an overview of the VCE Action Report, as well as reasons VCEs would need to take processing action on a 12/1 Retro WP.
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	DISPLAY slide 12

DIRECT participants to the graphic.

REVIEW fast facts listed on the slide.
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	DISPLAY slide 13

DISTINGUISH reasons a claim would be partially automated.

REMIND participants, as with regular automation, to continue to process a claim, the VCE will click the active hyperlink to the left of the edit button on the in progress WP with Auto LTS as the owner.
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	DISPLAY slide 14

EXPRESS the three remaining reasons a 12/1 WP could not be created.  

DIRECT participants to navigate to the WP History page and click on the add 12/1 Retro WP button to complete the necessary processing actions.
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	DISPLAY slide 15

READ additional notes. Convey to participants they should follow the most current guidance.
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	DISPLAY slide 16

INTRODUCE demo walkthrough of VCE Action Report, highlighting a subsequent demo, Processing a 12/1 Retro WP with greater detail in the training.
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	DISPLAY slide 17

TRANSITION to takeaways section.

	[image: ]
	DISPLAY slide 18

READ key takeaways and inform participants this concludes the first module.
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Instructor Notes
The purpose of this lesson is to provide guidance to Veterans Claim Examiners, Education Call Center Technicians, and other internal VA stakeholders affected by the changes to Monthly Housing Allowance(MHA) rates, in accordance with Sections 501 and 107 of PL 115-48, the Colmery Act, Forever GI Bill.

	PowerPoint Slides
	Instructor Activities

	[image: ]
	DISPLAY slide 19 

INTRODUCE the Understanding Monthly Housing Allowance Rates
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	DISPLAY slide 20:  “Course Map” 

REVIEW the course map briefly
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	DISPLAY slide 21
  
REVIEW objectives for the session, emphasizing this module will focus on the implications of Section 107 & 501 on Monthly Housing Allowance.
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	DISPLAY slide 22
READ the basic background of the Forever GI Bill Sections 107 and 501 from the slide notes.
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	DISPLAY slide 23

READ the definitions of a main campus, extension campus, and a branch campus.
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	DISPLAY slide 24

HIGHLIGHT the importance of the date benefits were first used when determining correct population. Review the flow chart, and remind participants there will be additional scenarios later.
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	DISPLAY slide 25

CLASSIFY this portion of the presentation as providing insight into MHA changes to impacted and non-impacted training types. 
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	DISPLAY slide 26

INDICATE various impacts to MHA for the programs listed, highlighting the importance of physical location in determining rate.
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	DISPLAY slide 27

REVIEW various impacts to MHA for the foreign programs listed, highlighting the national average rate will be received.
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	DISPLAY slide 28

EXPLAIN MHA rate calculations did not change for Distance, OJT, or Apprenticeship trainings

STRESS MHA rates will continue to not be paid for Vocational Flight and Correspondence Trainings
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	DISPLAY slide 29

INTRODUCE the new terminology of Rate Protection and mention this practice was formerly known as “Grandfathering”
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	DISPLAY slide 30

READ the definition of rate protection.

	[image: ]
	DISPLAY slide 31

REVIEW the 4 scenarios in which a claimant would not receive the rate protection.
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	DISPLAY slide 32

INTRODUCE the demo walkthrough- how to view and validate the rates in WEAMs, and how to determine which rate the claimant would receive.
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	DISPLAY slide 33

INFORM this section will provide a live walkthrough of several different types of scenarios and allow for a practical understanding of MHA impacts.
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	DISPLAY slide 34

DESCRIBE scenario, highlighting importance of first used CH33 Entitlement before January 1, 2018, and the location changed where majority of classes physically attended.
Explanation: On December 1, 2019, you will continue to receive the VA Monthly Housing Allowance (MHA) Rate based on the location where you physically attend the majority of classes. This rate will change if the location where you physically attend the majority of classes changes.
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	DISPLAY slide 35

DESCRIBE scenario, highlighting importance of first used CH33 Entitlement on or after January 1, 2018, but before August 1, 2018. Violation of Rate Protection Occurs.
Explanation: Starting December 1, 2019, you will receive the VA Monthly Housing Allowance (MHA) AY17 Rate until the DoD Rate exceeds, or a violation of rate protection occurs, for the location where you physically attend the majority of classes. 
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	DISPLAY slide 36

DESCRIBE scenario, highlighting importance of first used CH33 Entitlement on or after August 1, 2018. Location changed where majority of classes physically attended.
Explanation: Starting December 1, 2019, you will receive the VA Monthly Housing Allowance (MHA) AY17 Rate until the DoD Rate exceeds, or a violation of rate protection occurs, for the location where you physically attend the majority of classes 
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	DISPLAY slide 37

INFORM attendees of  additional scenarios in a self-study video to aid in understanding of these changes.
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	DISPLAY slide 38

INTRODUCE Kahoot tool, and describe it as a game-based knowledge check, with points given for accuracy as well as speed.
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	DISPLAY slide 39

REVIEW steps for participants to log into Kahoot and allot 1-2 minutes for set up.

	[image: ]
	DISPLAY slide 40

TRANSITION to takeaways section.
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	DISPLAY slide 41

READ key takeaways and inform participants this concludes the second module.
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Instructor Notes
The purpose of this lesson is to provide guidance to Veterans Claim Examiners, Education Call Center Technicians , and other internal VA stakeholders affected by the 12/1 Retro Batch Work Products, in accordance with Sections 501 and 107 of PL 115-48, the Colmery Act, Forever GI Bill.

	PowerPoint Slides
	Instructor Activities
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	DISPLAY slide 42 


INTRODUCE the lesson.
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	DISPLAY slide 43:  “Course Map” 

REVIEW the course map briefly.
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	DISPLAY slide 44
  
REVIEW objectives for the session, emphasizing this module will focus on the implications of Section 107 & 501 on all things processing during the 12/1 Retro Batch Process.
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	DISPLAY slide 45
  
INTRODUCE  a Section 501 Batch Process Overview, as well as automated vs manual creation.
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	DISPLAY slide 46
REVIEW the dates listed and relevant information for each.
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	DISPLAY slide 47

REVIEW various scenarios and explain why each would occur.
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	DISPLAY slide 48

INTRODUCE a step-by-step walkthrough for processing a manually created 12/1 Retro Work Product.


	[image: ]
	DISPLAY slide 49

DISCUSS either manually creating or continuing a partially automated 12/1 Retro WP begins with entering the SSN on the VCE Action Report.  

NOTE VCEs must open TIMS to check for any recent address changes reported and ensure BDN biographical information (i.e. address) matches what is in the LTS prior to authorizing.
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	DISPLAY slide 50

NOTE a full review of bio screen must occur at some point during the process (mentioned on prior slide) before authorizing.
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	DISPLAY slide 51

NOTE in the center of the slide the gold banner message identifying the 12/1 Work Product Colmery – the Warning states not to process enrollments , entitlement changes, or service updates and lets us know only positive housing payments will be sent to BDN.  No debts or other non-MHA payments will be processed.  
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	DISPLAY slide 52

NOTE here we have the recurring payments section which displays the updated MHA payment schedule.  Additionally on the WPS page, a VCE should review the enrollments section and make note of when the claimant first used chapter 33, this will help understand and actually anticipate the net result which will display in Net Awards.
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	DISPLAY slide 53

NOTE there is a special “Stop Automation” flag created during the Batch process.  It clearly states to add the 12/1 Retro WP and to Uncheck the Stop Automation check box.  Be sure to remove this Stop flag while processing the 12/1 Retro WPs.

	[image: ]
	DISPLAY slide 54

EXPRESS there are additional stop automation reasons.

READ yellow box.
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	DISPLAY slide 55

EMPHASIZE Fry Spouse is the only exception – these must be paid manually, follow local procedures. Entitlement & Enrollment tabs have been removed from the Tasklist.


	[image: ]
	DISPLAY slide 56

DEFINE anything non-housing is either a defect in production, or it is <$0.01. VCEs should not be FIST/FAUTing for fiscal authorization. Except Positive MHA payments for Fry Spouse only.
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	DISPLAY slide 57

HIGHLIGHT these key points when processing a 12/1 Retro Work Product.
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	DISPLAY slide 58

EXPRESS letters in the PDF format, will not be visible until after the WP is authorized. Additional information on letters will be provided in the next module.
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DISPLAY slide 59

EXPLAIN the appearance of  an active “Add Work Product” button instead of the “Add 12/1 Retro WP” button, will indicate the 12/1 Retro WP process is complete and normal processing may resume.


	[image: ]
	



DISPLAY slide 60

INTRODUCE demonstration showing the processing steps for a 12/1 Retro Work Product.
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DISPLAY slide 61

TRANSITION to takeaways section.
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DISPLAY slide 62

READ key takeaways and inform participants  this concludes the third module.
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Instructor Notes
The purpose of this lesson is to provide guidance to Veterans Claim Examiners, Education Call Center Technicians, and other internal VA stakeholders affected by the changes to letters, in accordance with Sections 501 and 107 of PL 115-48, the Colmery Act, Forever GI Bill.

	PowerPoint Slides
	Instructor Activities
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	DISPLAY slide 63

INTRODUCE the lesson.
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	DISPLAY slide 64:  “Course Map” 

REVIEW the course map briefly and announce we are at our final step.
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	DISPLAY slide 65
  
REVIEW objectives for the session. 

NOTE these changes are effective immediately and will continue beyond the 12/1 Retro Batch run.

	[image: ]
	DISPLAY slide 66
INTRODUCE the Letters Content Changes section.
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	DISPLAY slide 67

INTRODUCE the slide
READ the change to the School Debt Letter
EXPRESS the change to the Award 3 for OJT/Apprenticeship Claims Letter. For the first bullet, indicate within the image where the Max Housing value is. For the second bullet, indicate this paragraph of text is shown below in the red box and indicates to beneficiaries their maximum monthly housing rate is currently unavailable at this time, providing them instructions on how to proceed.
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DISPLAY slide 68

NOTE some of the participants may be familiar with the COWC letter. 
INTRODUCE as part of the LTS Release 6.9 and the 501 Retro Batch process, a Colmery-specific COWC process will be established for the 12/1 Retro WP. 
INDICATE this will be a temporary COWC for the 12/1 Retro Batch process.
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	DISPLAY slide 69

READ left hand side.
WALKTHROUGH each of the letters. 
For the first letter, indicate an example where a beneficiary was being paid a lower rate than they should have been and will get a letter indicating VA has reviewed their claim and they will receive a check. 
For the second letter, indicate an example where a beneficiary’s rate will not change. 
For the final two letters, indicate a situation where a beneficiary was being paid a higher amount than they should have been and have a debt to VA. Reiterate this debt will be automatically waived by VA. As part of the documentation to indicate this, VA will send those with debts a COWC letter, indicating their case has been reviewed and the debt has been waived.
READ the bottom paragraph
PREFACE we will walk through the letter generation process in upcoming slides.
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	DISPLAY slide 70

INTRODUCE the Letters Process Changes.
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	DISPLAY slide 71

READ the title with enthusiasm.
READ the first paragraph. Note VA systems have been updated with the intent for the majority of the letters to now be automated.
READ the second and third paragraphs.
READ the fourth paragraph. Please note these are three examples and there may be other situations which require manually editing of letters.

PREFACE the fifth paragraph by stating there will be on-site support available during the week of 12/2 to provide assistance if any issues arise with the 12/1 Retro WP. 

READ fifth paragraph, adding the Colmery On-Site support team will be able to escalate and help to triage issues as they arise.
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	DISPLAY slide 72

READ the first paragraph, indicating this is a temporary process only being used for 501 Retro WP claims
READ each of the steps for the letter generation process. Review the claim for completeness and accuracy. Authorize the Claim, as appropriate.
All letters will be automatically generated and will be sent to the print queue.
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	DISPLAY slide 73

READ the first paragraph, indicating this is a continuation of current processes, where a letter needs to be edited. Indicate the MITC-1, MITC-4, and COE letters are known letters needing manual intervention, but there could be instances of other letters needing edit.
READ each of the steps for the letter generation process. Review the claim for completeness and accuracy. For letters requiring manual editing, check the “Suppress Letters” checkbox. This will change the letters from PDF to MS Word and allow edits to the letters. Update the letters with the correct and necessary information. Authorize the Claim, as appropriate. Continue with current process and manually print and send the letters. 
REITERATE this is a continuation of current processes.
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	DISPLAY slide 74

READ the first paragraph, indicating this is a new process which will be used for all letters not requiring edit.
READ each of the steps for the letter generation process. Review the claim for completeness and accuracy. Based on the type of claim, review the letters to ensure completeness and accuracy.: Authorize the Claim, as appropriate. All letters will be automatically generated and will be sent to the print queue.
READ each of the “Notes”
REITERATE all letters should still be reviewed.
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	DISPLAY slide 75

INTRODUCE the new section as a live walk-through of the Colmery letters, including the payment, no change, debt, and COWC letters.
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	DISPLAY slide 76

READ the first paragraph, indicating we will focus on the “VA Findings” and “What Benefits Will You Receive” sections for each of the letters. 
READ the second paragraph. Express the first sentence within the “VA Findings” section, will indicate the beneficiary is entitled to the higher rate; and the second, the VA will pay them for the difference. 
NOTE within the “What Benefits Will You Receive” section, beneficiaries will receive further clarity on how their rate was calculated. If there were future scheduled payments, there would be a table of what the current monthly housing allowance is and what a beneficiary should expect to see.
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	DISPLAY slide 77

READ the first paragraph, indicating we will focus on the “VA Findings” and “What Benefits Will You Receive” sections for each of the letters. 
READ the second paragraph. Express the first sentence within the “VA Findings” section will indicate the beneficiary is entitled to the same rate as they received. 
NOTE Within the “What Benefits Will You Receive” section, beneficiaries will receive further clarity on how their rate was calculated. If there were future scheduled payments, there would be a table of what the current monthly housing allowance is and what a beneficiary should expect to see.
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	DISPLAY slide 78

READ the first paragraph, indicate we will focus on the “VA Findings” and “What Benefits Will You Receive” sections for each of the letters. 
READ the second paragraph. Express the first sentence within the “VA Findings” section, will indicate the beneficiary is entitled to a lower rate and the remainder identifies the VA has completed the COWC waiver on the veterans behalf. 

NOTE  Within the “What Benefits Will You Receive” section, beneficiaries will receive further clarity on how their rate was calculated. If there were future scheduled payments, there would be a table of what the current monthly housing allowance is and what a beneficiary should expect to see.
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	DISPLAY slide 79

REITERATE this specific COWC letter is only for Colmery Work Products and will be automatically generated when the claim is authorized if the result is a Net Housing Debt.
INDICATE the first paragraph indicates the waiving of the debt by VA and there is no further action required by the veteran. 
REITERATE all situations in which a debt is created by the Colmery WP will automatically create the COWC Letter and waive the debt. No debts will be issued to the veteran.
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	DISPLAY slide 80

INTRODUCE high-level, bottom line up front takeaways.
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	DISPLAY slide 81

READ each of the bullets listed.
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	DISPLAY slide 82

REINTRODUCE Kahoot tool as a game-based knowledge check, with points given for accuracy as well as speed.
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	DISPLAY slide 83

REVIEW steps for participants to log into Kahoot and allot 1-2 minutes for set up.
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	DISPLAY slide 84

REVIEW lesson references, noting that the items grayed out will be provided in the future.
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	DISPLAY slide 85

IDENTIFY: This slide contains a thank you for the Subject Matter Experts(SMEs) who aided in the creation of these materials and demos.
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	DISPLAY slide 86

IDENTIFY: This slide stands as a thank you for all of the attendees.
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	DISPLAY slide 87

NOTE: This slide contains the post training requirements for this module.
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Sections 107 & 501 Training Course Map

The map below outlines the modules that will be reviewed in this
course.
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Objectives

By the end of this session, you will be able to:

1. Articulate the timeline and activities occurring
before, during, and after the 12/1 Retro Batch
Process runs.

2. |dentify the reasons why a 12/1 retro WP
would be off-ramped from automation

3. Understand how to use the Veteran Claims
Examiner (VCE) Action Report to process 12/1
retro work products.
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BAH — Basic Allowance for
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Section 107 & 501 Background

Monthly Housing Allowance
(MHA) is calculated based
on the campus location
where a student physically
attends the majority of his or
her classes.

« Effective for enrolments

beginning on or after August 1,
2018.

o

A student's MHA rate will be

the same as the Department

of Defense’s E-5 With

Dependents Basic Allowance

for Housing (BAH) rate.

« Applies only to students who first
use Post-9/11 benefits on or after
January 1, 2018
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12/1 Retro Batch Process Timeline
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;’#\ 12/1 Enhancements to VA Systems

WEAMS: Updated to display both
the VA and DOD rates; Physical
and Mailing address; Addition of
Extension campuses

VAONCE: The ability to process
and send extension campus data

ECAP: Expanded capability to
route extension campus
certifications to TIMS

Gl Bill Comparison Tool: Includes
extension campus information and
both the VA and DOD rates in the
Gl Bill calculator

LTS: Updated to include the
following

v 12/1 Retro Work Product

¥ Three new Section 501 letters

¥ One COWC letter

¥ Automation of unedited manual
letters.

v Ability to differentiate the physical
and mailing address and apply the
effective date for terms beginning
on or after 01/01/20

v Us-Based Foreign schools will now
receive the foreign rate

v MHAis determined by physical
location where majority of credit
hours are taken
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%¢)] 12/1 Retro Batch Process: Optimization

To maximize the effectiveness of the 12/1 Retro Batch Process, VA will
execute the following:

@ Turn off several off ramps (for Batch only)
(3) Change debtiaward threshold amounts
< Remove stop automation fiags

%Opumize infrastructure to increase automation performance
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Using the VCE Action Report
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VCE Action Report Overview

12/1 Work Product VCE Action

¥ Starting on 12/1, the VCE
Reeﬁ?’: (!—ocal) Action report PDF will be
Muskagee

fimsrs distributed to RPO
iy i ————— sigu || Icadership at 6AM CST.

- +— ==~ ¥ Each RPO vill determine
how best to distribute this
report to their staf.
= ¥ The report will look the
=15 same as it does today,
with Claimant SSN added
to make searching in LTS
easier.
¥ The report will contain all claims impacted by the 12/1 Retro Batch Process from

the prior day.
¥ At the end of the batch process, a final VCE Action report will be run to catch any
WPs that were not processed.
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(§9) VCE Action Report: 7 Reasons for Action

There are seven reasons why a 12/1 Retro WP would be off-ramped
from automation. The four reasons below indicate partial automation of
the WP creation.

v
2,
Zr

=

STOP AUTOMATION BOX CHECKED
Claimant has the Stop Automation box selected on the Clamant 8io page

TRANSFER OF ENTITLEMENT (TOE) FAMILY MEMBER IN PROGRESS
The Veteran or another Dependent. on record has an open Work Product

ONE OR MORE DEBTS TOO LARGE

+ Any tution and Kicker debt greater than $50.00 wil offramp

« Any books deb less than -0.01 wil offramp for VCE review

+ NOTE: If claimant has a books net award of -0.01/0.00/0.01 LTS wil automaticaly process WP

ONE OR MORE AWARDS TOO LARGE FOR AUTHORIZATION

+ Any tuition and Kicker debt greater than $50.00

+ Any books deb less than $-0.01 or books payment greater than $0.01 vil offramp for VCE
review (EDU may decrease or increase this award threshold)

+ Any housing payment greater than $17.000

+ Any tition payment greater $0.00

+ Any Kicker payment greater than $50.00
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VCE Action Report: 7 Reasons for Action (cont)

These reason codes indicate that a
12/1 Retro WP could not be created

atall.

SYSTEM EXCEPTION

/A TS wasnt able to open a WP for
claimant

BDN PAYMENT ERROR
/\ EXISTS

Falled payments on the Payment
Instruction page

ERROR

There was an error vith the connection
between BON and LTS when sending
payments to BDN

g BDN AUTHORIZATION

Claims with any of these
seven reason codes will
appear on the VCE Action
Report for processing action.

For claims that are partially
automated, the 12/1 Retro
WP must be reviewed and
manually authorized.

For claims that did not have
a 12/1 Retro WP generated,
this WP must be manually
created, reviewed and
authorized.
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%¢)) VCE Action Report: Additional Notes

@ End Product (EP) Work Credit will not be

created or recorded.

If a 12/1 Retro WP cannot be worked,
suspend the claim, notify your supervisor
and your local Colmery On Site Support.
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9)) Key Takeaways: What You Need to Know

O November 25: Daily automation stops

[ November 30: Any pending work products will
be automatically deleted from LTS

(December 1 — December 9: 12/1 Retro WPs are
processed

QThe VCE Action Report will be used to work the
12/1 Retro WPs. This will be distributed to RPO
staff on a daily basis.
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Module 3: Understanding Monthly Housing
Allowance Rates
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Sections 107 & 501 Training Course Map

The map below outlines the modules that will be reviewed in this
course.

YoU ARE
[ULITEP R HERE!
Understanding

onthly Housing
Allowance Rates

MODULE 1
Understanding the 12/1 Retro
Batch Process Timeline &
VCE Action Report

MODULE 3 MODULE 4
Processing the Reviewing
12/1 Retro Work Changes to

Product Colmery Letters
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Objectives

By the end of this session, you will be able to:

1. Identify changes to rules for payment of the
Monthly Housing Allowance (MHA) under
Chapter 33.

2. Identify when new MHA payment rules go into
effect and who they affect.

3. Recognize the system changes to support new
MHA payment processing rules.
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Determining Section 107 Impact

KEY QUESTION: Where does the claimant physically
attend the majority of classes?

] i =i

MAIN CAMPUS BRANCH CAMPUS EXTENSION CAMPUS

Alocation where the Alocation of an educational Alocation of an educational

primary teaching institution that is. institution that is.

facilties of an geographically apartfrom  geographically apart from

educational institution and operationally and is operationally

are located, independent of the main dependent on the main
campus of the educational  campus or a branch
institution; has its own campus of the educational
administration; and offers institution.

courses leading to a degree
or other recognized education
credential
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KEY QUESTION: Did the claimant first use Post-9/11 Gl
Bill benefits on or after 01/01/18?

Claimant will receive the VA

J— MHA rate for the duration ‘:(Z@

of their eligibility.
Eo
Claimant will
) Was it on or
— - receive the DoD
EREENT arter 08/011187 MHA rate.

In Special Population, claimants who began

using benefits between, 1/01/18 — 7/31/18, will

‘Q continue to receive the VA rate (2017) until the

DoD rate exceeds the amount currently being
received or rate protection ends.
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Impact of 107/501 to Training Type
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Types of Training: MHA Impact

For Terms, Quarters, or Semesters Beginning On or After
August 1, 2018:

INSTITUTIONS OF HIGHER LEARNING (IHLS) & NON-
COLLEGE DEGREE (NCD)

MHA will be paid based on the location of the campus where the
student is physically taking the majority of classes.

ED
=
=l

“OFF-CAMPUS”: INTERNSHIPS, PRACTICUMS,
EXTERNSHIPS, CLINICAL ROTATIONS, AND
RESIDENCIES

MHA will be paid based on where the student is physically
enrolled. If the “off-campus” training site does not have a sub-
facility code, MHA cannot be paid
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o)) Types of Training: MHA Impact (cont)

For Terms, Quarters, Or Semesters Beginning On Or After
August 1, 2018:

A FOREIGN CAMPUS OF A U.S. BASED
(g © SCHOOL; FOREIGN UNIVERSITY DIRECT
ENROLLMENT

MHA will be paid at the foreign school rate (national
average).




image28.png
o)) Types of Training: No MHA Impact

@ DISTANCE LEARNING; ON-THE-JOB TRAINING;
APPRENTICESHIP

The new law DID NOT change MHA calculations for these
programs. Therefore, MHA for individuals enrolled in these
programs will be paid as they are now.

% VOCATIONAL FLIGHT PROGRAMS;
CORRESPONDENCE TRAINING

MHA will continue to not be paid for these programs.
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Rate Protection
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What is Rate Protection?

Protects rates for individuals who are continuously enrolled at the
same campus. This means that if the rate associated with a particular
campus changes to a lower rate, the individual will continue to
receive the higher rate.
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Rate Protec (cont.

A claimant's rate is NOT protected in the following scenarios:

B

Change in Facility Gap in housing
Code for location payments is greater
of majority of than 6 months.
classes.
& ®
When there is a The student has
drop in Rate of not previously
Pursuit (ROP) to received a housing
50% or less. award.
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Demo: Understanding MHA Rates --
WEAMS
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Scenarios
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STUDENT PROFILE

« First used Post-9/11 Gl Bill housing allowance on August
15, 2017, when they enrolled at Facility A

Enrolled full-time at Facility A through Fall 2019
semester, taking 12 credit hours each semester

Enrolled continuously at same Facility A through Fall
2019 semester

Enrolled at different location where majority of classes are
taken—Facility B—beginning in January 2020

100% benefit level

WHAT RATE IS THIS BENEFICIARY ELIGIBLE FOR?
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STUDENT PROFILE
« First used Post-9/11 Gl Bill housing allowance on January
20, 2018, when they enrolled at Facility A

Enrolled full-time at Facility A through Fall 2019 semester,
taking 12 credit hours each semester

Enrolled continuously at same location—Facility A—
through Spring 2019 semester

Enrolled at different location where majority of classes are
taken—Facility B—beginning in Fall 2019

100% benefit level

WHAT RATE IS THIS BENEFICIARY ELIGIBLE FOR?
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STUDENT PROFILE

« First used Post-9/11 Gl Bill housing allowance on August
15, 2018, when they enrolled at Facility A

Enrolled full-time at Facility A through Fall 2019
semester, taking 12 credit hours each semester

Enrolled continuously at same location—Facility A—
through Fall 2019 semester

Enrolled at different location where majority of classes are
taken—Facility B—beginning in January 2020

100% benefit level

WHAT RATE IS THIS BENEFICIARY ELIGIBLE FOR?
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Additional Self-Study

For additional explanation of rate protection and the criteria
by which a claimant qualifies for either VA or DOD housing
rates, see this video.





image38.png
Knowledge Check
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) Submit your response in Kahoot!
1. Navigate to the Kahoot Tool: K h t '
Enter the Game Pin. a oo .

Enter your Age.

Enter your E-mail Address.

Enter your Name and Station
Acronym: E.g. Allison Fisher
(VACO)

o hoN

Answer the questions to
earn points!
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Key Takeaways
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) Key Takeaways: What You Need to Know

O Claimants who started using MHA benefits before January 1, 2018
will receive the VA MHA rate “for life”.

0 Claimants who started using MHA benefits between January 1, 2018
and July 31, 2018 will receive the VA MHA rate for academic year
2017 until the DoD MHA rate is higher.

0 Claimants who started using MHA benefits on or after August 1,
2018 will receive the DoD MHA rate.

O “Grandfathering” is now referred to as “Rate Protection’.
O Rate protection s not preserved in the following situations:
0 Change in facility code for majority of classes
0 Break in MHA for six months or more (except for Active Duty)
0 Drop in ROP to 50% o less
0 Student has not received housing benefits before
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Module 3: Processing the 12/1 Retro Work
Product




image43.png
Sections 107 & 501 Training Course Map

The map below outlines the modules that will be reviewed in this
course.

MODULE 1
Understanding the 12/1 Retro

MODULE 2
Understanding

Batch Process Timeline &
VCE Action Report

Monthly Housing
Allowance Rates

MODULE 3
Processing the

MODULE 4
Reviewing
12/1 Retro Work
Product

Changes to
Colmery Letters

YOU ARE
HERE!
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Objectives

By the end of this session, you will be able to:

1. Identify how and when the 12/1 Retro Work
Product is created.

2. Describe the changes on the Work Product
History page.

3. Understand how to manually generate a 12/1
Retro Work Product.
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Introduction to the 12/1 Retro Work
Product
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Section 501 Batch Process Introduction

JANUARY
1,2018

AUGUST 1,
2018

FEBRUARY -
NOVEMBER
2019

EARLY
DECEMBER
2019

Effective date of Colmery Act 501 (application of DOD
BAH rate).

Effective date of Colmery Act Sections 107 (MHA
calculated based on physical location).

VA updates the business rules in LTS to accurately
calculate housing awards based on the date the
claimant first used Gl Bill housing entitlement and
location where they spend the majority of their credit
hours.

Refroactive batch process will be run in LTS to
recalculate housing awards against the updated
business rules for claimants with enrollments between
January 1, 2018 — December 1, 2019. This process
will generate the 12/1 Retro Work Product.
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12/1 Retro WP: Automated vs. Manual Creation

The system enhancements . Er?&?ﬁ?&é??éfﬁ% ! ciive
in LTS were built to date for addresses added
automate genera(lo_n ofthe + Off-ramps and award/debt
12/1 WP and associated

thresholds reduced

letters as much as possible. « Letter generation automated

While the 12/1 Retro Batch Process is expected to be
automated, there are situations where a 12/1 Retro WP may be
partially created or not created at all.

ee—— T
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Generating a 12/1 Retro Work Product
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P
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() Manually Creating a 12/1 Retro WP
\\) ually ing /1 Ref

All 12/1 Retro
WPs requiring
processing
action will
appear on the
daily VCE
Action Report.

STEP 1. To get started, select the next claim from the VCE Action Report
and search for the claimant using the Social Security Number or the
Person Key.
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JE‘ Work Product History Page: Add 12/1 Retro WP Button

STEP 2. Navigate to the Work Product History page for the selected claim

STEP 3. The View link can be used to view the claimant's WP before the 12/1

retroactive changes, including the Recurring Housing Payment the claimant is
currently receiving

o Pronuc s Tony

e Eye=
Work Produt History.
= T B e B — e

STEP 4. For claims requiring a 12/1 Retro WP, you will see a new gold
button to “Add 12/1 Retro WP". The appearance of this button indicates
that this claim was not automated as part of the 12/1 Retro Batch Process.

Click this button to generate the 12/1 Retro WP.
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”\l Work Product Summary Page: Colmery Banner

e

STEP 5. Anew gold banner will appear at the top of the Work Product
Summary Page noifying processing staff that this WP must only be used
to authorize for retroactive Colmery claims.

Review the details on the WP Summary page and select the Refresh
Master Record to preview any changes to Recurring Payments
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Work Product Summary Page: Vi

Payments

The Recurring Payments section will display any payment
changes that will occur as a result of authorizing the 12/1 Retro WP.

Recurring Payments

[
maas weme s




image53.png
(39) Unchecking the Stop Automation Flag

<]

For any claim requiring manual generation of a 12/1 Retro WP, the
“Stop Automation” flag will be set.

STEP 6. Navigate to the Claimant Bio screen and scroll down to the
Automation section.

An Automation message will appear, instructing VCES to uncheck the
Stop Automation box.

Automation
St & [ ——

v i i 1t sk i g e 505

i —
ST
=
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(§9) Unchecking the Stop Automation Flag (cont)

There may be other messages in the
Notes section that are valid Stop
Automation reasons.

E.g. Section 103: Yellow Ribbon for Fry Scholars and Purple
Heart recipients or Temporary School Closures.

If the Notes section includes a message other than the
specific instruction to uncheck the Stop Automation
box after a 12/1 Retro WP is created, DO NOT uncheck
the box.
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P
@ T
¢ Work Product Summary Page: Authorizing
\@;} oduct Sui ry Page: Authorizing

STEP 7. Once you
have reviewed the
details of the WP
and unchecked the
Stop Automation box
(if applicable) select
Authorize with
Automatic
Payments to
authorize the WP.

NOTE: Notice that
other pages have
been removed from
the Tasklist for this
WP, indicating that
the 12/1 Retro WPis
the only processing
action that can be
taken.
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STEP8a.lfa
payment or debt
is generated as a |
result of
authorizing this
12/1 Retro WP,
the Payment
Instructions
screen will
display.

STEP 8b. If no payment or debt was generated, the Work Product
Summary page will display.
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o)) Payment Instructions | What to Know

v'VA is paying what LTS shows.
v Only positive payments will be sent to BDN.

v Debts will not be sent to BDN and will be
waived for the student.
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ﬁ‘\l Work Product Summary Page: Vi

STEP 9. Letters will
appear AFTER the 12/1
Retro WP is authorized

Scroll to the bottom of
the Work Product
Summary page to view
PDFs of the letters
generated

More information about
Letters will be discussed
in a separate module.





image59.png
,m
g Work Product History Page: Review 12/1 Retro WP

STEP 10. Navigate to the Work Product History Page to view
the 12/1 Retro WP.





image60.png
Demo: Initial Processing Steps for a 12/1
Retro Work Product
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Key Takeaways
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(§9) Key Takeaways: What You Need to Know

0 The 12/1 Retro WP may be fully or partially automated or
not created at all.

0 The gold “Add 12/1 Retro WP” button will appear and be
used for any claim that did not have a WP created.

1 The Stop Automation reason should be reviewed prior to
authorization, and unchecked if the reason instructs you
to do so.

(O Letters for 12/1 Retro WPs can be viewed after the claim
is authorized.

[ Only positive payments will be sent to BDN, debts will
not be sent and will be waived by VA.
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Module 4: Reviewing Changes to Colmery Letters
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Sections 107 & 501 Training Course Map

The map below outlines the modules that will be reviewed in this

course.

MODULE 1
Understanding the 12/1 Retro
Batch Process Timeline &
VCE Action Report

MODULE 2
Understanding
Monthly Housing
Allowance Rates

MODULE 3 MODULE 4
Processing the Reviewing
12/1 Retro Work Changes to
Product Colmery Letters
You ARE
HERE!
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Objectives

By the end of this session, you will be able to:

1. Understand the changes to letter generation as
part of the LTS Release 6.9 Go-Live

2. Understand the new letters being created as
part of the 501 Retro Work Product

3. Understand processing changes due to the
LTS Release 6.9 Go-Live
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Letters Content Changes
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Putting Veterans First
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(%) content Changes: Existing Letters

School Debt — Updated to use school’s mailing, instead of physical,
address.

Award 3 for OJT/Apprenticeship Claims —

+ Updated with a new note (indicated by 3 asterisks) when the Max
Housing Value is $0.00.

+ Additionally, the Monthly Housing Allowance paragraph will not
display if the payment is $0.00.

The st level prcenage i e e 0 calult the claman's i oy howsig

v Ths peceniage s ot 100% e decreses by 209 for €2 bseqest 65
[ B S SepTed [ Seiod® |
T T ww |
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Content Changes: COWC

COWC - A Colmery-specific COWC process is established for

the 12/1 Retro WP.

+ These COWCs will be automatically processed when as a
debt is created as a result of the 12/1 retro batch process.
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)] New Letters: Colmery 501 Retro Work Product

LTS Release 6.9 wil
system generate one or
two of a subset of special
purpose “one-time only’
letters when a Colmery 501
Retro Work Product is
authorized

For the Sec501 letters, two
variations of each letter
exists, depending if there
are future payments or if
there are no future
payments

sgeson « New Letter generated when the
PAYMEN resul of the Colmery Work Product
cakuation is a net housing
payment.
sEcamno « New etter generated when the
CHANGE resul of the Colmery Work Product
cakuation is no change.
SECS01DEBT  + New letter generated when the
LETTER resul of the Colmery Work Product
calcuation is a net housing debt,
COWCLETTER .+ New etter generated when the

esut ofthe Colmery Work Product
calculation is a net housing debt

These letters will not require editing. Additionally, these letters will be
processed and mailed to the claimant through the same automated process
used for automated claims.
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Letters Process Changes
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%

As part of Release 6.9, all letters will be automatically sent to the print
queue following authorization! (With three exceptions.)

VCESs will continue to be able to edit letters as needed. Ifa letter must be.
edited, all letters in the WP will require manual handiing. AVCE must
ensure the suppress letter box is checked in order to convert the letter into
a Microsoft Word document for editing. Edited letters will need to be.
capturedinto the claimant's folder in TIMS, manually printed, and mailed

Listed below are the 3 letter scenarios which have been identified as

requiring manual processing, printing and mailing:

+ Award 1 (COE) for anon-approved school or program requires manual
generation because of the SAA cover letter

+ MITC-1 letters require manually enclosing the VA From 21-4138,
Statementin Support of Claim form

« MITC-4 letter, when generated with the SR-1 (Adverse Action) letter and
one or both letters are inaccurate. However, if allletters are correct, they
may be unsuppressed and automatically sent to the print quee.

If you notice an issue with a Colmery letter, notify your Colmery On Site Support team.
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%¢)) Colmery Retro 501 WP Letter Generation Process

For all Colmery Retro 501 Work Product claims, letters cannot be reviewed
prior to the claim being authorized. When the claim is authorized, the
appropriate letter(s) will be automatically generated and sent to the print
queve.

NEW 501 Letter Generation Process: NOTES:
¥ Letters can be viewed at the

bottom of the Work Product
Authorizsciim Summary Page.

 These letters cannot be edited by
RPO Staff.

Reviewctaim letrsaomatcaty ¥ No audit or review of the
SenttoPrintusue letters generated is required
by RPO staff.
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Letter Generation Process for letters that require edits

Please continue to review all letters. For all letters that need editing, including
the MITC-1, MITC-4, and COE (Bad Course) letters, continue to use current
processes: manually edit when necessary, print, and mail letters.

CURRENT Manual Letter Generation Process:

Manaly Print
AndSendLetiers

ReviewLottors

Reviewciaim
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%¢)) Letter Generation Process for letters that do not require edits

For letters that are reviewed and do not require edits, VA systems have been
updated to automatically send letters to the print queue upon
authorization. For letters that do not need edits, use the process below.

NOTES:
v Al letters should be reviewed.

Automated Letter Generation Process:

v These letters are editable by
RPO Staff.
Letars Automicaly

SentiePrintauess ' For any letter that must be
edited, the letter must be
suppressed, manually
printed, and mailed.

ReviewLetirs

Authrizocisim
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Demo:
Viewing the New Colmery Letters
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9 colmery Letters: Payment Letter

« For each of the Sec501 Colmery Letters (Payment Letter, No Change Letter, and Debt
Letter), there are two sections that are unique to the Colmery Work Product: “VA
Findings” and “What Benefits Will You Receive.”

«If the Colmery Work Product results in a payment, one of two letters will be generated,
depending if there are scheduled future payments.

Payment Letter - No Future Payments Payment Letter - Future Payments
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Colmery Letters: No Change Letter

« For each of the Sec501 Colmery Letters (Payment Letter, No Change Letter, and Debt
Letter), there are two sections that are unique to the Colmery Work Product: “VA

Findings” and “What Benefits Will You Receive.”
«If the Colmery Work Product results in no change, one of two letters will be generated,

depending if there are scheduled future payments.

No Change Letter — No Future Payments  No Change Letter ~ Future Payments
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) Colmery Letters: Debt Letter

« For each of the Sec501 Colmery Letters (Payment Letter, No Change Letter, and Debt
Letter), there are two sections that are unique to the Colmery Work Product: “VA
Findings” and “What Benefits Will You Receive.”

«1f the Colmery Work Product results in a debt, one of two letters will be generated,
depending if there are scheduled future payments.

Debt Letter - No Future Payments Debt Letter - Future Payments.
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Colmery-Specific COWC Letter

A COWCletter is generated when the
® Colmery Work Product calculation
results in a Net Housing Debt.
«Please note that this is a Colmery
specific COWC letter and is only being
used for the Colmery Work Product.
«The first paragraph indicates the
waiving of the debt by the VA.





image80.png
9)) Key Takeaways: What You Need to Know

O New letters created for the 12/1 Retro WP will be
automated, cannot be modified and will appear after
authorization.

0 Any letter that does not require an additional attachment
or edits to the Adverse Action notice can be suppressed
and automated (e.g. Award 1 (COE), MITC-1, MITC-4).

1 Any letter that does not require a manual edit can be
suppressed and automated.
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Lesson References

«Harry W Colmery Veterans Educational Assistance Act of 2017
+38 U.S. Code section 3317(a

Gl Bill Comparison Tool

*WEAMs

Procedural Advisory: The Long Term Solution 12/1
Retroactive Work Product (WP) and Updated Letter
Functionality

+Sections 107 & 501 Quick Start Guide
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(§9) user Acceptance Testing (UAT) Subject Matter Experts (SME)
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THANK YOU!
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o)) Post Training Requirements

« An assessment and survey have been assigned to you in
TMS.

« The questions are based on the information you learned
today.

* You should be able to complete the assessment and
survey within one half hour.

« Be sure to complete both the assessment and the survey
in TMS to receive credit for this training.




