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Lesson Overview
	Topic
	Description

	Time Estimate:
	1 hours (includes time for assessment)

	Purpose of the Lesson:
	The purpose of this lesson is to provide Education Liaison Representatives (ELRs), Education Liaison Specialists (ELS) and Education Compliance Survey Specialists (ECSS) with an update on how School Certifying Officials (SCOs) should certify hybrid courses. 
This lesson is part of the National Training Curriculum and is intended to serve as training for ELRs, ELS and ECSS.

	Prerequisite Training Requirements:
	None

	Target Audience:
	This lesson is for entry-level, intermediate, or journey-level employees. This training is mandated and may be used for refresher training as necessary.

	Lesson References:
	· 38 United States Code (USC) 3313
· 20 USC 1003
· 38 CFR 21.4252
· 38 CFR 21.4267
· 38 CFR 21.9505
· 38 USC 5110(g)
· 38 CFR 21.9625(d)
· M22-4, Part 1: Chapter 7.02b and 7.14

	Lesson Objectives:









	At the end of this lesson, you will be able to:
Distinguish which courses the SCO should certify as in-residence
Identify which courses the SCO should certify as distance only 
Recognize the update to procedures and why it is NOT retroactive

	What You Need:
	Reserve adequate space equipped to project a PowerPoint presentation. Provide copies of handouts in advance of the lesson or provide directions on how to print from saved location with training advertisement, refer to lesson plan and have a subject matter expert (SME) available if primary presenter is not an SME to assist with answering questions. Training should be instructor-led with a means to ask questions during the training. It may be delivered virtually; however, except for make up sessions, always to live particpants. Individuals that view a recorded live session to makeup the training should be provided a POC who is available for questions while the employee is taking the lesson.

	Post Training Requirements:
	Upon completion of the classroom portion of the lesson, participants are required to complete an online lesson assessment and survey in the Talent Management System. 
To demonstrate successful completion of the lesson participants must pass the assessment with a score of at least 80%.
Participants must also complete the online survey to earn credit for completion of the lesson.


Instructor Notes
This lesson will introduce Education Liaison Representatives (ELRs), Education Liaison Specialists (ELS) and Education Compliance Survey Specialists (ECSS) to updated certification procedures. It will disucss current and changing processes on how School Certifying Officials (SCOs) should certify hybrid courses.

	PowerPoint Slides
	Instructor Activities
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	DISPLAY slide 
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	DISPLAY slide 
INTRODUCE yourself as the instructor and introduce the lesson.
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	DISPLAY slide 
STATE the lesson Objectives.
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	DISPLAY slide 
RELATE the March 26, 2010, Policy Advisory “Independent Study/Distance Learning vs. Resident Training” has been rescinded. Training that combines both residence training and distance learning will no longer be paid solely as distance learning. It will be paid as “in-residence”
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	DISPLAY slide 
INDICATE the procedure: 
SCOs will certify all courses which combine classroom instruction and distance learning as in-residence training. This is for terms beginning on or after August 15, 2019 only.  If the SCO already certified a term with a begin date on or after August 15, 2019, they must review and possibly amend the certification.
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	DISPLAY slide 
DESCRIBE describe distance learning: 
Terms beginning on or after August 15, 2019- solely online.
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	DISPLAY slide 
DIFFERENTIATE Independent Study
· Can be offered as in-residence or distance learning
· Outside the traditional “classroom/laboratory setting”
· Under the supervision of a trainer
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	DISPLAY slide 
EXPRESS the update is point forward and ONLY applies to terms beginning on or after August 15, 2019.  
Any terms beginning on or prior to August 14, 2019, will not be amended.
If certifications have already been submitted for terms beginning on or after August 15, 2019, they will need to be re-reviewed and amended to ensure they follow the updated guidelines.
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	DISPLAY slide 
SHARE the examples as written
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	DISPLAY slide 
SHARE the examples as written
EXPLAIN in example 4, all the training is online therefore it cannot be certified as in-residence.
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	DISPLAY slide 
SHARE the examples as written
INDICATE there must be supporting evidence the student attended the in-classroom session in order to certify as in-residence
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	DISPLAY slide 
EXPRESS caution should be taken to ensure proper certification utilizing the updated definition. Your school could be liable for any overpayments due to willful or negligent false certification 
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	DISPLAY slide 
DESCRIBE the basis for Monthly Housing Allowance is the DoD’s BAH rate equivalent to an E-5 with dependents. The facility zip code used to determine MHA is based on where the student attends the majority of classes. Once we have the rate, VA then calculates the student’s rate of pursuit (RoP) for the Post 9/11 GI Bill. The RoP is determined by dividing the number of credits enrolled by the number of credits considered full-time. The percentage is then rounded to the nearest 10th. MHA is paid at the percentage based on the RoP.
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	DISPLAY slide 
DESCRIBE Students attending with a rate of pursuit more than 50% and in-residence are eligible for housing. 
On or after August 15, 2019, this includes students attending a course comprised of both in-residence and distance learning 
Distance only courses are paid 50% of the housing rate based on their ROP.
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	DISPLAY slide 15.
RELATE the slide:
The SCO Handbook has been updated. All information included in this training has been added.
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	DISPLAY slide 16.
READ the slide
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	DISPLAY slide 17.
IDENTIFY the lesson references.
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	DISPLAY slide 18.
ASK for questions on the topic we’ve just covered. 
[bookmark: _GoBack]Refrain from responding at any length to complex questions. Annotate questions and responses. Follow-up as necessary to all students in attendance by email with responses to any differed questions and any significant questions asked and answered during the training that were not covered in the training content.
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	DISPLAY slide 19.
DISCUSS that to receive credit for this training an assessment and survey will need to be completed in TMS.
STRESS how important it is tho complete these as soon as possible while the training is fresh.
Be available or have a POC identified and available to answer additional questions after the training and assist with an TMS issues. 
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Overview of Today’s Traini

* The purpose of this lesson is to provide Education Liaison
Representatives (ELRs), Education Liaison Specialists (ELS)
and Education Compliance Survey Specialists (ECSS) with an
update on how School Certifying Officials (SCOs) should
certify hybrid courses.
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Lesson Objectives

At the end of this lesson, you will be able to:

Distinguish which courses the SCO should certify as in-
residence

Identify which courses the SCO should certify as distance
only

Recognize the update to procedures and why it is NOT
retroactive
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+ Per Policy Advisory “Independent Study/Distance Learning vs.
Resident Training” (March 26, 2010), Post-9/11 Gl Bill training which
combines both residential training and distance learning (hybrid
courses) was to be paid solely as distance learning

+ Hybrid courses contain some element of on-site classroom training,
therefore not “solely through distance learning”

« The March 26, 2010, Policy Advisory titled “Independent
Study/Distance Learning vs. Resident Training” is inaccurate and has
been rescinded





image6.png
Procedural Change

+ Forall terms beginning on or after August 15, 2019, SCOs will
certify all courses which combine classroom instruction and
distance learning (hybrid) as in-residence training

Note: SCOs must amend affected terms which may have been
previously certified if the term has a begin date on or after August 15,
2019
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Distance Learnin

Distance Learning - training which uses one or more technologies to deliver instruction to
students who are separated from the instructor and to support regular and substantive
interaction between the students and the instructor, synchronously or asynchronously. For
terms beginning on or after August 15, 2019, distance learning is further defined as courses
solely taken online.

For the purpose of distance learning technologies include:

~ Web-based learning

~ One-way and two-way transmissions through open broadcast, closed circuit, cable,
microwave, broadband lines, fiber optics, satellite, or wireless communications devices;

- Audio conferencing

NOTE: If a course only utilizes training through the technologies outlined above, the course must
be certified as distance training.
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Independent Study

+ Education tailored to fit the interests of a specific student,
which occurs outside the traditional “classroom/laboratory
setting”, and is carried out under the direct supervision of a
trainer.

+ Independent Study can be offered via in-residence or
distance learning.

« Certification of these courses should follow the rules
previously provided
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38 USC 5110(g) and 38 CFR 21.9625(d) prevent retroactive payments
~ Updated procedures are not retroactive
~ Terms beginning on or before August 14, 2019, should not be
amended
~ VA will not backpay for prior terms
~ Ifa school has already submitted a 1999 for terms beginning on or
after August 15, 2019, these terms must be reviewed and amended to
ensure the proper certification of “in-residence” and “distance” credits
Note: Re-certifying terms beginning August 14, 2019, or earlier, could
potentially fall under School Liability

Choose /A FOR VA INTERNAL USE ONLY
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Example 1:

+ A 3-credit undergraduate course requires students to
physically attend class once a week for 1 hour. All the rest of
the training is conducted online.

+ SCO would certify this class as in-residence.

Example 2:

+ A 3-credit undergraduate course requires students to meet in
class for the 1st day of term and attend all mid-terms and
finals in person. All the rest of the training is conducted
online.

+ SCO would certify this class as in-residence.
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Example 3:

+ A 3-credit graduate course meets once at the beginning of
the term. All the rest of the trainingis conducted online.

* SCO would certify this class as in-residence.

Example 4:

* A 3-credit graduate course has an in-residence meet-up
before the term begins. During the actual term all training is
conducted online.

* SCO would not certify this class as in-residence. It should
be certified as distance training.

Choose /A
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Example 5:

* A3 credit undergraduate course allows students to
voluntarily attend a course in-residence 1-hour a week,
though the student has the option to take that hour online.

— SCO would certify this class as in-residence, if the school
has supporting evidence (i.e. sign-in sheet) the student
attended the 1 hour in-classroom session

— SCO cannot certify this course as in-residence If they did
not have the supporting information, they must report it
as distance
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Sc

ol Liability

Per the M22-4, Part 1: Chapter 7.02b and 7.14

* VA may hold a school liable for an overpaymentto a
claimant if the overpayment was made as a result of...

(2) willful or negligent false certification

* False certification includes both intentional and
unintentional false certification.
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Monthly Housing Allowance (MHA)

+ Based on DoD's Basic Allowance for Housing (BAH) rate for
an E-5 with dependents

* Calculated based on where the student attends the
majority of classes

* Rates are paid at a percentage based on the student’s
training time

« Training time or Rate of Pursuit (RoP) greater than 50%

— ROP (%)= credits enrolled 08 =0.66667 70% ROP
full-time credit 12

Example- $1,000 MHA rate X 70% RoP= $700 MHA to student
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ly Housing Allowance (MHA)

+ Students enrolled in a course taught by both distance
learning and resident training (standard classroom
instruction) with a RoP > 50%, will receive MHA (after
August 15, 2019)

+ Individuals enrolled solely in distance learning are eligible
for a MHA equal to 50% BAH rates

Note: Basic eligibility requirements for MHA benefits (e.g.
students with a RoP >.50) remain unchanged.

For the current MHA rates click here.
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SCO Handbook Update

The SCO Handbook was updated on

to reflect:

* The following sections; “Distance
Learning and Housing Allowance”
and “Resident Training and
Independent Study” were revised

* (New)—Courses which contain

some element of on-site
classroom instruction(Hybrid),
should be certified as in-
residence training -
prt |
* Please visit the for

the updated version

Choose /A rForvaNTErnALUsEONY VA
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Today you:

Distinguished which courses the SCO should certify as in-
residence

Identified which courses the SCO should certify as distance
only

Recognized the update to procedures and why it is NOT
retroactive
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Lesson References

* 38 United States Code (USC) 3313

* 20USC1003

* 38CFR21.4252
* 38 CFR21.4267
* 38 CFR21.9505
* 38USC5110(g

* 38 CFR21.9625(d
s M22-4, Part 1: Chapter 7.02b and 7.14





image19.png
A

* Questions regarding this update (or clarification requests
about course certification: in-residence or distance), please
submit in writing through your leadership

& Choose /A FOR VA INTERNAL USE ONLY
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Assessment and Survey

* The assessment and survey have been assigned to you in
T™S.

+ The assessment is comprised of multiple choice questions.

* The questions are based on the information presented in
this lesson.

+ The assessment should take you approximately 30 minutes.

+ Be sure to complete both the assessment and the survey in
TMS to receive credit for this training.
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