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Lesson Overview
	Topic
	Description

	Time Estimate:
	

	Purpose of the Lesson:
	The purpose of the lesson is to review benefit payments during compliance survey reviews. 

	Prerequisite Training Requirements:
	Students should have received training on the following: 
Overview of Benefit Programs
Overview of Systems
Using the Benefit Delivery Network (BDN)

	Target Audience:
	The lesson is designed for New Education Compliance Survey Specialist.  

	Lesson References:
	System Advisory: Share Pay History (2012)
RPO Letter 22-07-03

	Lesson Objectives:
	Demonstrate how to navigate to the different screens in Share.
Differentiate between the Share Inquiry Procedures. 
Identify the Share navigation components and their functions.
Identify Post 9-11 GI Bill (Chapter 33) Education checks issued and returned.                                                                   

	What You Need:
	The instructor will need to make sure all students have computers, log in and passwords in order to access the system successfully present the lesson and navigate to the appropriate screens to demonstrate what the ECSS will be looking for during a compliance survey. 

	Post Training Requirements:
	Upon completion of the classroom portion of the lesson, participants are required to complete an online lesson assessment and survey in Talent Management System (TMS). 
To demonstrate successful completion of the lesson participants must pass the assessment with a score of at least 80%.
Participants must also complete the online survey to earn credit for completion of the lesson.


Instructor Notes

	PowerPoint Slides
	Instructor Activities
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	DISPLAY slide 
Introduce yourself as the instructor and introduce the lesson.

	Icebreaker Activity
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	DISPLAY slide 
Start lesson with a motivating statement, ice breaker, or knowledge check to gauge familiarity with the subject.
· Having the students introduce themselves is optional and up to the instructor. If student introductions will not be done, remove this slide from your presentation.


	Overview of Today’s Training

	

	Lesson Objectives
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	DISPLAY slide 
Review the lesson learning objectives.
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	DISPLAY slide 
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	DISPLAY slide 
Beneficiary Inquiry Records Locator System (BIRLS)
Corporate Record
Pending Issue File (PIF) 
Payment History File (PHF) Corporate database
Social Security Administration (SSA)
Although several systems can be accessed through Share, ACL team members will primarily use Share for Chapter 33 payment information.
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	Instructor: 
Demonstrate to the students how to log into the system in order to access the system. 
Include options to use username and password or PIV log in
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	We will review the above features later in within the Share system
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	We will review the above features later in within the Share system
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	We will review the above features later in within the Share system
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	READY Screen will be displayed in the next slide and during hands on training to provide users with a visual of what to expect 
Explain which fields are required
Briefly touch on each of the type of inquiries which can be performed, placing emphasis on the Payment Inquiry as the primary inquiry they will be performing
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	Instructor: See slide 18/19 for the screen to review.  We will also review these screens in the system 
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	Instructor notes:
With the payment history inquiry, you can view historical payment data and returned payment data.
You may view the payment history for all of these education benefits, including Chapter 31 employment benefit.  However, this training will provide screen views of the chapter 33 payment inquiries. 


	[image: ]
	Instructor notes:
This TINQ screen indicates the type of payment, the amount and the date the payment was disseminated, and where (address) the payment was sent.  
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	In this demonstration, the instructor should demonstrate to the students how to log on to Share and access the following screens:
· Ready screen
· Payment History Inquiry screen
TINQ screen from the ready screen by clicking the from the drop down
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	Let’s look at an inquiry screen in the system.  
Instructor will guide students through the live system to display the TINQ screen 
Inform the students that: 
1. A maximum of 18 payments may be displayed under Payment Data 
2. A maximum of 6 payments may be displayed under the Returned Payment Data 
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	The M22 screen in BDN will display the date of the transaction which generated the payment, the type of transaction which generated the payment and the amount of the payment. 
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	Payments listed on the BDN TINQ screen will also display in Share.
Instructor should discuss each of the fields displayed for each payment.  For payment type, explain each type of payment (CH33-EFT, CH33-SCE, etc.)
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	Instructor should review the returned checks in the system.  
Please review the screen shot on the next slide
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	The M22 will indicate the return check and the amount with an R in the transaction code (i.e. 21R)
The amount of the returned check will be listed as proceeds


	[image: ]
	

	[image: ]
	The TINQ screen will provide the reason for the return check, the amount and dates of issuance, cancellation, and check tracer number 
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	Answer: 
1. C
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	Answer: B 
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Introductions

1

What’s your name?

2. Where is your office located?
3.
4

How long have you been with the VA?

. What s the most important thing you want to take
away from this training?
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Lesson Objectives

At the end of this lesson, you should be able to:

Demonstrate how to navigate to the different screens in Share.

Differentiate between the Share Inquiry Procedures.

Identify the Share navigation components and their functions.
Identify Post 9-11 Gl il (Chapter 33) Education checks issued and

returned.
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Share

* Overview
Navigating
Accessing Payment History

Using Share for Chapter 33 Education Claims
Issued and Returned Checks
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Share is the gateway into the Veterans Network (VETSNET) which
establishes claim control in the Benefit Delivery Network (BDN)
and the Modern Award Processing — Development (MAP-D)
applications. Share is utilized by the Approval, Compliance, and
Liaison (ACL) Team to access and review the following systems:

Beneficiary Inquiry Records Locator System (BIRLS)
Compensation and Pension Master Records
Pending Issue File (PIF)

Corporate database

Social Security Administration

Note: ACL team members only use Share for payments issued and
returned

EDUCATION SERVICE
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Logging on to Share
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Common Screen Features

Tabbed interfaces
Users may view
the screen title on
the tab and select
the tab to display
the screen
contents.

. BAVBA READY SCREEN®)
e [

[ R R =





image8.png
Using

Common Screen Features

Buttons
Located at the
bottom of the
screens to
perform
common
actions.
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Common Screen Features

Drop-down boxes

Provide a list of
options from
which the user
may select.
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READY Screen

« The user may submit
an inquiry from the
Ready Screen.

« If the inquiry is
successful, Share will
display the retrieved
data on the
appropriate screen.
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Accessing Payment History

« Treasury Inquiry Command (TINQ) is the BDN command used
to obtain data and information on VA benefit checks.

* TINQdata can be obtained by performing a Payment History
Inquiry in Share

* The TINQ screen will not display any data until the initial
payment is released.

o Select Payment History Inquiry (TINQ) from the Available Processes list
on the Ready Screen.

© Under Search Criteria, enter the File Number and select a Payee
Number from the drop-down menu.

o Select the Submit button.

Choose /A
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Payment History Inquiry (TINQ) Screen

You may view the payment history for the following
benefit programs:

* Post-9/11 GI Bill Chapter 33
+ DEA Chapter 35

* MGIB-SR Chapter 1606

* MGIB Chapter 30

* VEAP Chapter 32

« Chapter 31
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Payment History Inquiry (TINQ) Screen, Cont.

TINQ displays the following types of payment history for
an individual’s claim:

The type of payment
Amount of the payment(s) issued

Date payments were released
Routing codes

Payment addresses

Returned payment data
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Demonstration
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Choose /A
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Review a Payment Transaction

In BDN, use the MINQ command to navigate to the M22
screen and review payment transactions.

If payment transactions appear, then the associating
information will be present in Share.

(Note: The dates will vary within 3-7 days)
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Using Share
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Issued Checks, Cont.

The transaction represents the type of payment issued.
The following transaction codes will be displayed:

+ 065 — Tuition and fees
* 06Y - Yellow Ribbon
« List all types of CH33 payments and what they are for
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EDUCATION SERVICE
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Returned Checks

Beginning February 14, 2011, all RETURNED Tuition and
Fees (06S), and Yellow Ribbon (06Y) payments will be
displayed in Share Payment History.
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Returned Checks, Cont.

Users will have the ability to:

« Identify the issue date
* The return reason

* The amount of the returned payment
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Reasons for Checks Returned to VA
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Reasons for Checks Returned to VA

Veteran

* Undeliverable - Address was incorrect

« Direct Deposit Info incorrect

* EFT was inactivated due to account closure or similar
School

* Incorrect Facility Code

+ School rejects payment

* Incorrect EFT
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Knowledge Check

A maximum of payments may be
displayed under Payment Data.

A. 16
B. 6
C. 18
D.8
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Knowledge Check

Effective all RETURNED Tuition and Fees
(06S), and Yellow Ribbon (06Y) payments shall be
displayed in Share Payment History.

A. August 1, 2018
B. February 14,2011
C. September1, 2011
D. January1, 2018
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Today you learned:

* How to identify education checks issued and
returned.

« To differentiate between the different Share Inquiry
Procedures.

* How to identify the Share navigation components
and their functions.
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References
« System Advisory: Share Pay History (2012)

* RPO Letter 22-07-03
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* The assessment and survey have been assigned
to you in TMS.

* The assessmentis comprised of 6 questions.

* The questions are based on the information you
learned today.

* You should be able to complete the assessment
and survey within 30 minutes.

* Be sure to complete both the assessment and the
survey in TMS to receive credit for this training.

EDUCATION SERVICE
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