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Lesson Overview
	Topic
	Description

	Time Estimate:
	

	Purpose of the Lesson:
	The purpose of the lesson is to provide New Compliance Survey Specialist (ECSS) with the knowledge of all IT systems utilized to review education claims for compliance surveys. 

	Prerequisite Training Requirements:
	New ECSSs should have received the VA Education Benefits Program Overview training prior to receiving this training. 

	Target Audience:
	The lesson is designed for New Education Compliance Survey Specialist.  

	Lesson References:
	

	Lesson Objectives:
	Identify the various VA systems used for conducting Compliance Surveys.
Describe the components of each system.

	Post Training Requirements:
	Upon completion of the classroom portion of the lesson, participants are required to complete an online lesson assessment and survey in Talent Management System (TMS). 
To demonstrate successful completion of the lesson participants must pass the assessment with a score of at least 80%.
Participants must also complete the online survey to earn credit for completion of the lesson.
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Lesson Objectives

At the end of this lesson, you should be able to:

= |dentify the various VA systems used for conducting
Compliance Surveys.

= Describe the components of each system.
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Benefit Delivery Network

The Benefit Delivery Network or BDN is a delivery network of
benefits. Components of the network consist of the ability to:

Identify claimants

Track claims

Identify compliance surveys
Track pending approvals
Award payments

Disallow claims

Generate letters
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Long Term Solution

The Long Term Solution or LTS was developed to fully automate
processing of veterans’ Chapter 33 education benefits beginning

December 31, 2010.
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Currently each Regional Processing Office (RPO) operates The
Image Management System or TIMS as a stand-alone system.
Each RPO has exclusive access to their TIMS environment.

Centralized TIMS is a web-based system hosted on one server.
Web-based TIMS is designed to be very familiar for the current
TIMS User.

Web-based TIMS uses a consistent navigation system for

connecting all of the TIMS applications together, similar to the
TIMS applications previously utilized.
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VA Online Certification Enrollment or VA-ONCE is an enhanced
means for submitting The Enrollment Certification

(VA Form 22-1999), Notice of Change in Student Status

(VA Form 22-1999b), and Monthly Certification of Flight Training
(VA Form 22-6553c). It is completely an Internet based

application developed by a team of schools and VA
representatives.

All schools utilizing VA-ONCE must complete a Memorandum of
Understanding (MOU) to gain access to the VA-ONCE application.
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The Web Enabled Approval Management System or WEAMS is
a central web-based application which combines the
functionality of two (2) Veterans Affairs (VA) approval systems —
OLAF (Online Approval File) and LACAS (Licensing and
Certification Approval System) —and adds functionality for
NEXAS (National Exam Approval System).

WEAMS is used to store VA and State Approving Agency (SAA)
approval information. That information may be entered by VA
Central Office (VACO) personnel, Education Liaison
Representatives (ELRs), Education Compliance Survey Specialists
(ECSSs) and, in some instances, SAAs.
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The Work Study Management System or WSMS is a web-based system used
to assist with maintaining Work-Study applications, time sheets, and
payments.

WSMS provides:

= Assistance in processing and managing Work-Study student applications,
contracts, time records, and payments.

= Data information related to work sites, supervisors, and schools.

= Appropriate electronic letters to the Work-Study students and the work
site supervisors.

= Internal WSMS management reports.
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The Flight, On-The-Job Training, Correspondence, Apprenticeship
System or FOCAS is a central, web-based application designed to
process award payments and fiscal activities for Chapter 30, Chapter
1606, and Chapter 1607 educational benefits for Veterans who
pursue training in:

= Flight (FLT),
* On-the-Job Training (OJT)
= Correspondence (COR)

= Apprenticeship (APP), and
Accelerated Pay (ACP)
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The SHARE application is the gateway into the Veterans Service Network
(VETSNET) is a suite of applications that facilitates the entire C&P claims
process.

SHARE establishes a claim control in BON Pending Issue File (PIF) and updates
reflect in both systems. It is imperative that SHARE be used to:

= Establish all claims (as allowed by the application)
= Clear any claim (including one-time actions)
= Cancel any claim

When conducting compliance surveys make sure to review the claim for non-
pending issues. Updates and changes made in BDN are ot reflected in the
pending claim control. Therefore, no EP or claim changes in BON on Share-
established claims are allowed.

Choose /A
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E-FORCE allows tracking of day to day activities in the system.

Activities can be related back to a specific Facility or Scheduled
Facility to help users visualize activity surrounding that record.
There are two types of activities, tasks and events.

An event in EFORCE is similar to a Meeting in Outlook. It's an
appointment that a user would like to keep record of in the
system. This tool is mainly used by a CELO, Coach, Supervisor or
Manager. Once added to the system, EFORCE can send
reminders to the user who entered the event, and also allows
other users who might view the main record to see what
meetings have occurred or are going to occur.
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Gl Bill Feedback System (Compliant System)

In January 2014 the Department of Veterans Affairs (VA), in
collaboration with the Departments of Defense (DoD), and
Department of Education (DoE), launched the GI Bill Feedback
System (Complaint System) and began accepting complaints
about educational institutions.

This fulfilled a key provision of Executive Order 13607, signed by
President Obama on Principles of Excellence (PoE) by creating a
consumer protection measure for beneficiaries of education
benefits (including the Gl Bill).
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Conclusion

You should now be able to:
= |dentify the various VA systems used for conducting

Compliance Surveys.

= Describe the components of each system.





image15.png
VA Education Benefit Programs Overview

Questions?
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TMS Assessment and Survey

The assessmentand survey have been assigned to you in
T™S.

The assessment is comprised of 5 questions.

The questions are based on the information you learned
today.

You should be able to complete the assessment and survey
within 30 minutes.

Be sure to complete both the assessment and the survey in
TMS to receive credit for this training.
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