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Lesson Overview
	Topic
	Benefit Delivery Network (BDN) for New Education Compliance Survey Specialist (ECSS)  

	Time Estimate:
	

	Purpose of the Lesson:
	The purpose of the lesson is provide New ECSSs with the necessary knowledge and skills to navigate and review claimaints information in VA’s system in order to conduct compliance surveys. 

	Prerequisite Training Requirements:
	Students should have completed prerequisite training to include:
Overview of VA Benefit Programs
Overview of VA Systems

	Target Audience:
	The lesson is designed for new Education Compliance Survey Specialist.  

	Lesson References:
	· M22-3 - Section II 
· M22-4, Part 2, Chapter 3 
· M22-4, Part 9, Chapter 9 
· M22-4 Part 10, Chapter 2.05
· M22-4 Part 10, Chapter 9.03

	Lesson Objectives:
	Access the Benefit Delivery Network (BDN) to review claims.
Demonstrate how to navigate the Benefit Delivery Network (BDN) screens.
Differentiate between the Inquiry, Identification and Master Record Screens
Identify End Products for conducting Compliance Surveys. 

	What You Need:
	The instructor will need to make sure all students has log in and passwords, and computers to access the BDN Network to successfully present the lesson and demonstrate with hands-on activities. 

	Post Training Requirements:
	Upon completion of the classroom portion of the lesson, participants are required to complete an online lesson assessment and survey in Talent Management System (TMS). 
To demonstrate successful completion of the lesson participants must pass the assessment with a score of at least 80%.
Participants must also complete the online survey to earn credit for completion of the lesson.


Instructor Notes

	PowerPoint Slides
	Instructor Activities

	[Lesson Title]
[image: ]
	DISPLAY slide 
Introduce yourself as the instructor and introduce the lesson.

	Icebreaker Activity
[image: ]
	DISPLAY slide 
Start the lesson with a motivating statement, ice breaker, or knowledge check to gauge familiarity with the subject.

	Overview of Today’s Training

	

	Lesson Objectives
[image: ]
	DISPLAY slide 
Review the lesson learning objectives.

	[Slide Title]
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	DISPLAY slide 
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	DISPLAY slide 
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	DISPLAY slide 
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	DISPLAY slide 
Instructor:  
Verify all students have received their access codes to log into BDN during this session.  
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	DISPLAY slide 
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	Illu DISPLAY slide 
strate logging into BDN with students, and communicate the requirements for passwords in BDN. 
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	DISPLAY slide 
The Ready Screen in BDN may also be viewed as such in the system.  Indicate where to insert the BDN Command and the students access code 
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	DISPLAY slide 
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	DISPLAY slide 
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	DISPLAY slide 
In order to configure BDN Shell with specific commands, you must use the configure setting tab at the top of the screen.  
Illustrate the configure tab for students.
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	DISPLAY slide 
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	DISPLAY slide 
Illustrate to the students inserting the commands, captions and screen for BDN Shell screen set up. 
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	DISPLAY slide 
After configuration, at the bottom of the BDN screen you will notice the preferences selected in the red box beginning from left to right. 
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	DISPLAY slide 
Instructor Notes: 
Allow students to navigate the screens and activate each command above 
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	DISPLAY slide 
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	DISPLAY slide 
Instructor Notes: 
Provide an example of only one benefit, where the SINQ command will navigate to the Master record, and 
Provide an example where the individual has more than one benefit and allow the students to review the screen.
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	DISPLAY slide 
Instructor Notes: 
Allow students to navigate and review each of the screens on this slide 


	[image: ]
	I DISPLAY slide 
nstructor Notes: 
Explain this is the Ch33 Ready screen.  In order access the Ch33 Master Record click the “MINQ ch33” button. 
This is the Ch33 Ready screen.  In order access the Ch33 Master Record click the “MINQ ch33” button. 
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	DISPLAY slide 
Instructor Notes: 
Discuss the M21 screen and explain the: 
The type of training the individual is pursuing. This claimant is in Graduate school.
Complete enrollment information is included on the M21 (begin and end dates of school, training time, and the schools facility code
Verify the Direct Deposit Information (Yes or No)
Important message field that may include if an individual has a Kicker (buy up) which will increase the rate of payment


	[image: ]
	DISPLAY slide 
Instructor Notes: 
Discuss the M21 screen and explain the: 
· Beginning and No Pay date is the date the training began
· Reason codes indicates the if a claim is original or supplemental, or if the individual graduated or exhausted their benefits
· Type of training, (A, B, or C); training time, monthly rate the individual received and number and type of hours attempted or completed
May also see “X” as type of training for Restoration of Entitlement, or D for Chapter 35 deficiency training.
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	DISPLAY slide 
Instructor Notes: 
Discuss the M21 screen and explain the: 
Date and code for the last action taken with this claim,
Entitlement and delimiting date
Date of the last certification of enrollment processed and paid. 
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	DISPLAY slide 
Instructor Notes: 
Discuss the M22 Payment History Record: 
· Last transaction and date of the action taken on this claim.
· Award date, payment, amount, debt, and funds claimant received.  
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	DISPLAY slide 
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	DISPLAY slide 
Instructor Notes: 
Communicate to the students the fields of the M21 that will be pertinent for the surveys.  
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	DISPLAY slide 
Instructor Notes: 
Verify the claimant original entitlement, delimiting date, benefit relinquished, and entitlement exhaust date.  
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	DISPLAY slide 
Instructor Notes: 
Verify housing begin date, date last paid and amount of housing paid. 
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	DISPLAY slide 
Instructor Notes: 
Verify status of the claimant to determine if he/she is a Veteran, serviceperson, dependent (child or spouse) and transferor’s file number
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	DISPLAY slide 
Instructor Notes: 
Navigate to the M22 screen by entering ”M22” in the “Next Screen” field on the M21 screen.
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	DISPLAY slide 
Instructor: 
Communicate to the students the M22 screen shows 20 transactions and the date of payment histories
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	DISPLAY slide 
Instructor Notes: 
The M23 screen provides the CH33 Transaction History.  Payments & Overpayments but no amounts, only the type of transaction.
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	DISPLAY slide 
Instructor Notes: 
M24 shows Chapter 33 tuition and fee, or Yellow Ribbon program payments sent to the facility
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	DISPLAY slide 
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	DISPLAY slide 
Instructor Notes: 
Explain the WEST command to establish a pending end product. Allow student to navigate to the screen for reviewing. 
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	DISPLAY slide 
Instructor Notes: 
Explain the WCLR Command when clearing pending Eps,  once a compliance survey is completed, and all corrections has been received from adjudication. Allow student to navigate to the screen for reviewing
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	DISPLAY slide 
Instructor Notes: 
Explain the WCAN command to cancel a previously established pending issue.  The WCAN command does not generate any work measurement credit. Allow student to navigate to the screen for reviewing. 
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	DISPLAY slide 
Instructor Notes: 
Explain the WIPP command to access the WIPP Subsystem to monitor pending issues.  Additional information is available on overall processing time and maturing issues.  Allow student to navigate to the screen for reviewing. 
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	DISPLAY slide 
Instructor Notes: 
Explain the WINQ command to review the status of pending issues for monitoring and appropriate follow-up actions. Allow student to navigate to the screen for reviewing.
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	DISPLAY slide 
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	DISPLAY slide 
You may see these established on a claim you are using as a sample when conducting a compliance survey.  Please leave them pending and do not alter.
Briefly discuss the Types of codes used for claims processing
· Processing Original Claims End Products (EPs) are: 
   	Chapter 30 = EP 200 
	Chapter 33 = EP 340
   	Chapter 1606 = EP 260
   	Chapter 1607 = EP 360
· Processing Supplemental Claims End Products (EPs) are:
  	Chapter 30 = EP 210
	Chapter 33 = EP 350
   	Chapter 1606 = EP 280
   	Chapter 1607 = EP 380
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	DISPLAY slide 
Discuss P01 screen to show the following: 
· EP 800 indicates this is a Compliance Survey conducted
· This claim was established on 11/19/18 in Atlanta (STA 316)
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	DISPLAY slide 
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	DISPLAY slide 
Instructor note: 
If a Name code has alpha character(s), convert the alpha character(s) to two or three digit numbers in accordance with the table on the next slide. 
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	DISPLAY slide 
Instructor Notes: 
Explain to the students: A facility code of 3-1-1234-46 is assigned to a college.  
To process a BDN transaction, enter the facility code as 3-1-01234-46
If a Name code has alpha character(s), convert the alpha character(s) to two or three digit numbers in accordance with the table above 
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	DISPLAY slide 
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	DISPLAY slide 
Answers: 
1. False – EPs are work credits for the ACL employee and Regional Processing Offices RPOs.
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	DISPLAY slide 
Answer: A 
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	DISPLAY slide 
True 
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	DISPLAY slide 
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	DISPLAY slide 
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	DISPLAY slide 


	
	DISPLAY slide 
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Introductions

1

What is your name?

2. Where is your office located?
3.
4

How long have you been with the VA?

. Whatis the most important thing you want to take
away from this training?
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Lesson Objectives

At the end of this lesson, you should be able to:

= Access the Benefit Delivery Network (BDN) to review claims.

Demonstrate how to navigate the Benefit Delivery Network (BDN)

screens.

Differentiate between the Inquiry, Identification and Master Record
Screens

Identify End Products for conducting Compliance Surveys.
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BDN Acronyms

BDN - Benefits Delivery Network VID - Veteran Information Data
System
BDN Shell - Benefit Delivery Network WEST-Work Establishment
system (modified)

WCLR- Work Cleared
BING LOC - Shows RO where folder is
located
ocate WCAN- Work Cancellation
BIRLS - Beneficary Identification and
Records Locator WIPP- Used to monitor pending.

EP—End Product issues

MINQ - Master Record Inquiry WINQ- Used to review the status of
PING ~ Pending Issue File (PIF) inquiry pending issues

SINQ - Status Record Inquiry.

Choose /A
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What is BDN?

The Benefits Delivery Network system is utilized to:

View records

Identify claimants

Tracks claims

Track Compliance Surveys in progress

Track pending approvals
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The three major components of BDN are marginally, but not
completely interactive.

* BIRLS
. PIF
* Master Records
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BDN access codes are granted when the Chief

Education Liaison Officer (CELO) submits a Terminal
Access Request form (VA Form 20-8824). Users are
required to use their codes when logging into BDN.

EDUCATION SERVICE
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Demonstration
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I 2. Pressenter

23, Insert your password

4. Pressenter

EDUCATION SERVICE VA
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READY

COMMAND  (XXXX) ~(four digit code here)

SCREEN NUMBER
FILE NUMBER
PAYEE NUMBER
END PRODUCT CO!
BENEFIT
STUB NAME
FULL NAME | Enter the 8DN Enter your 4 digt.
FIRST Command e
MIDDLE
LaST
SUFFIX
SOC SEC NUMBER

SERVICE NUMBER BRANCH EOD  RAD
DATE OF BIRTH DATE OF DEATH

REGIONAL OFFICE

INSURANCE NUMBER
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BDN Shell

BDN Shell is the same system, however, simpler to
navigate.

Codes are stored for each command, providinga
button to utilize and prompt screens.
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Demonstration
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Programming BDN Shell
Right click on a shell button and the configure box appears.
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Inquiry Screens for Compliance Survey

Under each education benefit Ch30, CH1606, Ch35, Ch33, CH1607, the following
commands are commonly used:

Inquiry Commands
+ SINQ - Status inquiry, will default to a master record if it does not find a
pending issue.
+ BINQ - BIRLS inquiry shows the location of a folder, and any military
information.

* MINQ - Master record inquiry for education awards. Also accesses DoD
records.
+ 30D - screen shows active duty information downloaded to our system by DoD.
+ DoD - shows Guard/Reservist information.
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Status Record Inquiry (SINQ) Command

SINQ makes its first inquiry to the PIF (Pending Issue File) or
PO1 screen. If no PIF is located, it searches for a master
record.

If neither of these are present;

« It will search for a BINQ (BIRLS Inquiry) VID screen, or

+ SINQ on a correct file number will return either a PIF,
Master Record or VID Screen. If the file is not correct or
does not exist, No record is displayed

+ If none of the above are found, it will show no record
available

Use the MINQ command to determine the master record
status

Choose /A
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Status Record Inquiry (SINQ) Command, cont.

SINQ command can populate education claims under a particular student. It will
automatically revert to a master screen if only one benefit exists. The screen
below indicates more than one benefit exists (i.e. CH30 and CH33).

Select the appropriate benefit master record from this screen or use the MINQ.
command for the specific chapter to view the Master Record.
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MINQ Command

There are multiple screens available under the MINQ Command, familiarize yourself
with the information on each screen.

+ M21- shows the education master record and award history for non-33.

+ M22 - shows the education transaction history and payment history.

* M23 - shows the entitlement used by the claimant, or transaction history for
Chapter 33.

« M24 - shows tuition and fee, or Yellow Ribbon program payments for Chapter
33.

* MO1 - is where you view outstanding debts.
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MINQ Command

| o | = | (8|S R | s| ez





image22.png
Benefit Delivery Network (BDN)

Master Record M21

- o
B F] 8| ) (]| )| | ]2
—

L
e





image23.png
Benefit Delivery Network (BDN)

Master Record M21, cont.
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Master Record M21, cont.
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Master Record M21, cont.
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Demonstration
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MINQ Command, cont.
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Master Record — M21, Cont.
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Master Record — M21, Cont.
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Master Record-M21
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Master Record M23
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Master Record M24
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Commands for Compliance Surveys

* WEST - Establish an End Product if a survey cannot be conducted and closed
within 7 days of the exit interview

* WCLR - Clear this pending EP once a compliance survey is completed, and all
corrections has been received from adjudication

* WCAN — Cancel this pending EP if the end product was established under the
incorrect facility code or with the incorrect date of claim

* WIPP - Use the WIPP command to access the WIPP subsystem to monitor
pending issues

* WINQ - Use the WINQ command to review the status of pending issues for
monitoring and appropriate follow up actions.

Choose /A
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WEST Screen
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WCLR Screen
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WCAN Screen
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WIPP Screen
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WINQ Screen
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End Product (EP)

* End Product (EP) is a BDN code representing the work
credit the Approval, Compliance, and Liaison Division
(ACL), and an employee receives for a particular claim

type.

* EPs are established for pending compliance surveys and
pending approvals. They will also be displayed as a PIF
on a P01 screen.

* EPs are also established at the Regional Processing
Offices (RPOs) prior to processing claims and will be
displayed as a PIF on a PO1 screen.
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Types of EPs for Compliance Surveys

Compliance End Products (EPs) are:

* VA Non-Flight Compliance Survey = EP 800
* VAFlight Compliance Survey = EP 810

* SAA Non-Flight Compliance survey = EP 805
* SAA Flight Compliance Survey = EP 815
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Pending Issue File (P01) Screen
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BDN Facility Code Conversion

The BDN System uses a nine digit code without alpha
characters. The existing eight character facility codes
must be converted to the nine-digit format when

establishing EPs as pending issues and when taking end
products.
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BDN Facility Code Conversion, cont.

A 11 B 12 C 13 D 14 E 15 F 16 G 17
H 18 | 19 J 20 K 21 L 2 M 23 N 24
O 25 P 26 Q 27 R 28 S 29 T 30 U 31

V 32 W 33 X 34 Y 35 Z 36

AA 111 AB 112 AC 113 AD 114 AE 115 AF 116 AG 117
AH 118 Al 119 AJ 120 AK 121 AL 122 AM 123 AN 124
A0 125 AP 126 AQ 127 AR 128 AS 129 AT 130 AU 131
AV 132 AW 133 AX 134 AY 135 AZ 136

BA 211 BB 212 BC 213 BD 214 BE 215 BF 216 BG 217
BH 218 Bl 219 BJ 220 BK 221 BL 222 BM 223 BN 224
BO 225 BP 226 BQ 227 BR 228 BS 229 BT 230 BU 231
BV 232 BW 233 BX 234 BY 235 BZ 236

CA 311 CB 312 CC 313 CD 314 CE 315 CF 316 CG 317
CH 318 CI 319 CJ 320 CK 321 CL 322 CM 323 CN 324
CO 325 CP 326 CQ 327 CR 328 CS 329 CT 330 CU 331
CV 332 CW 333 CX 334

DA 411 DB 412 etc.
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BDN Facility Code Conversion
Example 1:

Facility Code: 1-1-N111-11
Converted to: 1-1-24111-11

Example 2:

Facility Code: 3-1-1234-46
Converted to: 3-1-01234-46
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Knowledge Check

End Products are work credits for employees only.
(True or False)
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Knowledge Check

Which command is used to establish an END product for a
compliance survey?

A. WEST
B. WCLR
C. WCAN

D. WIPP
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Knowledge Check

The Master Record M22 indicates payment history for
Chapter 33 benefits. (True or False)
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Conclusion

You should now be able to:

Access the Benefit Delivery Network (BDN) to review
claims.
Demonstrate how to navigate the Benefit Delivery

Network (BDN) screens.

= Identify End Products for Compliance Surveys.
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TMS Assessment and Survey

The assessment and survey have been assigned
to you in TMS.

The assessment is comprised of 10 questions.
The questions are based on the information you
learned today.

You should be able to complete the assessment
and survey within on 45 minutes.

Be sure to complete both the assessment and the
survey in TMS to receive credit for this training.
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