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Lesson Overview
	Topic
	Description

	Time Estimate:
	1.5 hours

	Purpose of the Lesson:
	The purpose of this lesson is to provide guidance to the Regional Processing Offices (RPOs) to ensure proper handling and processing of Chapter 33 requests under Section 103 of PL 115-48, the Colmery Act, Forever GI Bill.

	Prerequisite Training Requirements:
	The following prerequisite training is required:
None

	Target Audience:
	Entry-level, intermediate, or journey-level Veterans Claims Examiners (VCE), Education Case Managers (ECM) and their supervisors.

	Lesson References:
	The following references support the lesson content:
· Harry W Colmery Veterans Educational Assistance Act of 2017
· 38 U.S. Code section 3317(a)

	Lesson Objectives:
	At the end of this lesson, you will be able to:
· Understand Section 103 of the Colmery Veterans Assistance Act (PL 115-48).
· Process Yellow Ribbon benefit claims for claimants receiving Fry Scholarship and Purple Heart Recipients.  

	What You Need:
	Reserve adequate space equipped to project a PowerPoint presentation. Provide copies of the student guide or PowerPoint slides in advance of the lesson or provide directions on how to print from saved location and how to access the Colmery Service Job Aid with training advertisement, refer to lesson plan and have a subject matter expert (SME) available if primary presenter is not an SME to assist with answering questions. Training should be instructor led with a means to ask questions during the training. It may be delivered virtually however, except for make-up sessions, always to live participants. Individuals that view a recorded live session to make-up the training should be provided a POC who is available for questions while the employee is taking the lesson.

	Post Training Requirements:
	Upon completion of the classroom portion of the lesson, participants are required to complete an online lesson assessment and survey in Talent Management System (TMS). 
To demonstrate successful completion of the lesson participants must pass the assessment with a score of at least 80%.
Participants must also complete the online survey to earn credit for completion of the lesson.


Instructor Notes
The purpose of this lesson is to provide guidance to the RPOs to ensure proper handling and processing of Chapter 33 requests under PL 115-48, Section 103 of the Colmery Act, Forever GI Bill.
	PowerPoint Slides
	Instructor Activities
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	DISPLAY slide 1 

INTRODUCE yourself as the instructor and introduce any fellow instructors.

INTRODUCE the lesson.
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	DISPLAY slide 2
 “Lesson Objectives” 
REVIEW the lesson objectives and assure trainees they will have opportunities to practice what they learn
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	DISPLAY slide 3
  
READ Background and summarize
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	DISPLAY slides 4
DISCUSS the change, emphasize Purple Heart recipients on or off active duty.
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	DISPLAY slide 5

READ Effective date for all sections is for training beginning August 1, 2018.
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	DISPLAY slide 6

TRANSITION to Processing Procedures
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	DISPLAY slide 7

READ Slide, allow for discussion. 
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	DISPLAY slide 8

 READ Slide, allow for discussion. Explain the NOTE; development is always required whenever an enrollment certification is receiving with obvious missing information as would be the case when Yellow Ribbon amounts are reported without Out-of-State costs or vice versa at a public IHL. 

REMIND per 38 USC 3679(c)(2)(B)(i), Fry Scholarship students must not be charged Out-of-State costs. (PL 114-315, Section 702)
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	DISPLAY slide 9
 
DISCUSS bad limited LTS functionality…Purple Heart recipients not on active duty should be processed in the LTS without any issues.
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	DISPLAY slide 10
 
OVERVIEW each of the Job Aid buttons.
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	DISPLAY slide 11

EXPLAIN how to begin using the job aid always starts by clearing it. Edit (or add) an enrollment is the second step if a Public IHL. National Maximum or school year cap only applies to Private IHLs and may require adjustment before entering school information.

MENTION we will talk more about the National Maximum when discussing Private IHLs.
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	DISPLAY slide 12
 
REVIEW how to enter a facility code – only validation is the first digit. 


	[image: ]
	DISPLAY slide 13

REVIEW edit (add) enrollment.

EXPLAIN fields will be formatted based upon school type.
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	DISPLAY slide 14

REVIEW the sections of the job aid.
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	DISPLAY slide 15

REVIEW the rules for Private IHLs.
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	DISPLAY slide 16

REVIEW to clear job aid first.

STRESS settings must be set correctly next BEFORE adding (edit) enrollment. 
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	DISPLAY slide 17

DISCUSS the Settings, when and how to manually adjust.
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	DISPLAY slide 18


DISCUSS entering a private IHL facility code AFTER editing settings for the workaround with subsequent enrollment periods.
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	DISPLAY slide 19

DISCUSS adding (edit) enrollment and work around.
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	DISPLAY slide 20

DISCUSS the fiscal processing. Follow local procedures.
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	DISPLAY slide 21

DISCUSS what codes should be used. Remind folks Fry Spouse codes must be converted. Reference: RPO Letter 22-15-01, Attachment 4.
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	DISPLAY slide 22

DISCUSS adding the Yellow Ribbon paragraph. Capture both the job aid and any letter you edit into TIMS.
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	DISPLAY slide 23

DISCUSS updating controls, Stop Automation, Flash 
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	DISPLAY slide 24

STRESS how important the first step of clearing the Job Aid is to prevent errors. 

REMIND throughout “Edit” (is both Add or Edit) 
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	DISPLAY slide 25

DISCUSS how to enter any previously issued manual awards.
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	DISPLAY slide 26

DISCUSS Add Amendment. Amendment type is either a reduction or a termination. Either yes or no to the question of the amendment being protected.
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	DISPLAY slide 27

DISCUSS the Job Aid results. Make note of the 74B (student debt) required but also note, a Yellow Ribbon payment of 75B (school) debt are other possibilities. 

In the end, ask yourself; “Does this result make sense?” If ever using the job aid and the result does not make sense, go back over the process to ensure all information and steps have been completed properly. 
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	DISPLAY slide 28
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	DISPLAY slide 29

DISCUSS and RECAP what was covered in the lesson.
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	DISPLAY slide 30
ASK for questions on the topics discussed in this training and entertain responses. (If trainees are reluctant, propose questions yourself to begin the dialog.)
CLARIFY responses as needed and paraphrase question clearly for all to hear before providing a “correct” responses.
NOTE: Limit questions to scope of topic. Do not guess. Unless information is covered in the training, make note of question and provide a follow-up response to all trainees as soon as possible.
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	DISPLAY slide 31

CONFIRM that the students know how to access the assessment and survey in TMS. 
EXPLAIN that the assessment is TMS# and will cover what they learned in class today.
REMIND them that they must complete both the assessment and the survey in order to receive credit in TMS for their training. 
TELL students that the survey provides them an opportunity to improve the training and that their feedback is welcome.
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At the end of this lesson, you will be able to:

+ Understand Section 103 of the Colmery Veterans Assistance
Act (PL 115-48).

« Process Yellow Ribbon benefit claims for claimants receiving
Fry Scholarship and Purple Heart Recipients.
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In instances where the educational assistance provided
pursuant to section 3313(c)(1)(A) does not cover the full cost
of established charges (as specified in section 3313), the
Secretary shall carry out a program under which colleges
and universities can, voluntarily, enter into an agreement
with the Secretary to cover a portion of those established
charges not otherwise covered under section 3313(c)(1)(A),
which contributions shall be matched by equivalent
contributions toward such costs by the Secretary. The
program shall only apply to covered individuals described in
paragraphs (1) and (2) of section 3311(b).

« The program under this section shall be known as the
“Yellow Ribbon G.I. Education Enhancement Program”.
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Section 103 of the Colmery Act amends 38 U.S. Code section
3317(a) by including Fry Scholarship and Purple Heart
recipients as covered individuals eligible to receive Yellow
Ribbon benefits.
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An individual who is entitled to educational assistance by
reason of this amendment made by this section may use such
entitlement to pursue a course of education beginning on or
after August 1, 2018.
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Payment Amount — Private IHL

Yellow Ribbon requires charges reported which are “un-
met” and Yellow Ribbon amounts which the student's
school intends to match certified to VA .

Private IHL — Certifies tuition and fees “charges” and a
“Yellow Ribbon” amount. LTS does not pay any or all
charges reported due to annual cap paid.

Enter enrollment information into LTS, if Yellow Ribbon
amount is not generated (expected) and all charges
reported are not being paid, use the Section 103 Job Aid
to determine authorized Yellow Ribbon amount due.
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Payment Amount — Public IHL

Out-of-State tuition and fees reported are only payable
through the Yellow Ribbon program. These “un-met”
charges and Yellow Ribbon amounts which the student’s
school intends to match must be certified to VA .

Public IHL - Certifies “Out-of-State” tuition and fees and
a “Yellow Ribbon” amount.

Enter enrollment information into LTS, if Yellow Ribbon
amount is not generated (expected), use the Section 103
Job Aid to determine authorized Yellow Ribbon amount
due.

Note: Develop to the School Certifying Official (SCO) at a Public IHL
for missing information whenever Yellow Ribbon is reported without
“Out of State” charges or vice versa.
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The Long Term Solution (LTS) currently lacks functionality
to determine and issue Yellow Ribbon payments for Fry
Scholarship recipients and Purple Heart recipients on active
duty.

The Section 103 Job Aid was developed to assist with
determining Yellow Ribbon amounts payable.
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s

A. Add School

B. Edit Enroliment Information

C. Correction or Delete Enroliment Information
D. Add or Delete an Amendment

E. Add or Delete Manual Awards

F. Clear all data from job aid
G. Print to TIMS
H

. Adjust Academic School Year Cap
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Step 1 - Clear the Job Aid; click “Clear Job Aid” icon (F).

Caution: unless processing a Public IHL (1%t digit of the facility
codeis a ‘1), verify the National Maximum is properly set by
clicking “Settings” (H) before performing the next step.
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Step 2 — Add a school; select the “Edit Enroliment” (A)
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Step 3 - Enter the Facility Code and click “update” button.

The Facility Code will be populated in column H under “School”
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Step 4 — Edit Enroliment — Select the Edit Enrollment Icon (B)

Note: Only Public Schools will require Out of State T&Fs
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A =This is the amount payable for Yellow Ribbon
B = The Manual Award Box will be highlighted Yellow when payment is due. If
payment is not due, the display in B will show "NO MANUAL AWARD"

C = The job aid will only pay up to 50% of unmet charges. The Out of State
Tuition charges in the above example is $2500/2=$1250. In this we
entered YR charges of $1500 (above 50% of unmet charges) to
demonstrate functionality.
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rivate IHLs

The Section 103 Job Aid cannot determine the Yellow
Ribbon Payment for private IHLs where the academic tuition
and fee cap is exceeded beyond a single term, without
modifying the setting on the Job Aid.

+ When using the 103 Job Aid for Private schools, check the
National Maximum Settings. The default for 2018-2019 is
$23,671.94. Any changes to these settings should not be
saved and if saved accidently, must be reset.

« The Section 103 Job Aid needs no manipulation to
determine a Yellow Ribbon amount payable on the first
enrollment period for the 2018-2019 academic year.
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1. Clear the Job Aid (F)
2. Click on Settings (H)
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3. Adjust the Tuition Cap (If necessary) — Subtract all
previous paid tuition and fees for academic year 2018 —
2019 from $23,671.94.

4. Enter result from last step and press the Update button.

Note: If the entire $23,671.94 has been previously paid,
enter 2 cents [.02], the job aid will not accept zero($0.00).
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5. Edit School (A) — Facility code begin with a ‘2 or 3’ (private)

6. Job Aid will generate a box labeled Private School with the
remaining National Maximum payable for tuition and fees.

Normal Cap Adjusted Cap

Private School school Private School

National National
Maximum Maximum
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7. Complete the job aid as necessary.

[omemAL | 1soms  oyaymis  s1500000 $1500.00

Note: An additional adjustment will be required if 2 cents
[0.02] was entered to adjust the job aid; Review the job aid
Yellow Ribbon Due amount and add 1 cent when paying.
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After the award is authorized in LTS, fiscal processing is
performed by the Finance Section at the local RPO.

1. RPO personnel must prepare, send, and control a properly
formatted request in accordance with local policy.

2. The following data elements must be included with a Yellow
Ribbon payment request:

o Payment Type: (06Y)

o Term Begin: MM/DD/YYYY

o Term End: MM/DD/YYYY

o Cross Ref: XXXX

o Facility Code: XXXXXXXX or X-X-XXXX-XX
o Payment Amount: S#### ##

o Cost Code: #XX
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Use the same cross reference number and cost code
generated by the LTS for Tuition & Fees for the certified
term.

If no Tuition and Fees (06S) are being paid, use the codes
from the last 06S payment issued during the academic
school year.

Yellow Ribbon authorized under 103 may not be added to
the LTS manual awards section as LTS currently contains
insufficient data elements to send payment to Benefits
Delivery Network (BDN).
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After fiscal processing has been completed review or edit the LTS
Award 3 letter (modify accordingly) to include:

“YELLOW RIBBON
Enroliment(s) for the 2017/2018 Academic Year

(Enter Name of School) has entered into an agreement to
cover your unmet expenses under the Yellow Ribbon
Program.

YYou have been awarded Yellow Ribbon Benefits in the

amount of $XXXX.XX for the academic year beginning
August 1, 2018 and ending July 31, 2019.”

Capture Job Aid and modified letters into The Image
Management System (TIMS).
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Stop Automation in LTS

When a Yellow Ribbon award is processed out of system (i.e.
Using the FIST/FAUT process as stated above), the VCE
should check the “STOP Automation” box on the claimant's
BIO screen and enter “Section 103 — OOS Yellow Ribbon
term: (Enter Begin Date of Term) — (Enter End Date of Term)

FLASH

Create a Flash in TIMS with label “Section 103 — Manual YR
processed on XX/XX/XXXX" for term (Enter Begin Date of
Term” — (Enter End Date of Term)
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Clear the Job Aid by clicking on “Clear Job Aid” icon in section
“F” of the Job Aid toolbar.
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To calculate payments and/or debts due an amendment, first
enter the original enroliment information
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3. Click on the “Add Manual Awards” icon as shown in (E) of the
Job Aid toolbar,

alculating Amendments
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4. Enter the amount of the prior manual Yellow Ribbon award.

The amount will
appear in cell H16:
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5. Add the amendment data from 1999b by clicking on the “Add
Amendment”icon (D).
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6. Note 74B debt of $614.58 in the “Calculated Manual Awards”
section. Establish this debt according to local procedures.

7. Edit and release the appropriate adverse action or mitigating
circumstances letter including this overpayment amount.
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« Harry W Colmery Veterans Educational Assistance Act

of 2017
« 38 U.S. Code section 3317(a
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YYou should be able to:

+ Understand Section 103 of the Colmery Veterans Assistance
Act (PL 115-48).

« Process Yellow Ribbon benefit claims for claimants receiving
Fry Scholarship and Purple Heart Recipients.





image31.png
@ !uestldns? Mﬂ u





image32.png
@ " Post Iralning Requiremenl!llllllll' '

+ An assessment and survey have been assigned to you
in TMS.

« The assessment is comprised of scenario-based
questions.

« The questions are based on the information you learned
today.

+ You should be able to complete the assessment and
survey within one half hour.

+ Be sure to complete both the assessment and the
survey in TMS to receive credit for this training.
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