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Lesson Overview
	Topic
	Description

	Time Estimate:
	2 hours

	Purpose of the Lesson:
	The purpose of this lesson is to provide guidance to Education Servie Employees not directly involved in Claims Processing to ensure proper handling and understanding of Chapter 33 requests affected by Sections 501 and 107 of PL 115-48, the Colmery Act, Forever GI Bill.

	Prerequisite Training Requirements:
	The following prerequisite training is required:
None

	Target Audience:
	Education Service Employees and their supervisors. (Other than Claims Processing)

	Lesson References:
	The following references support the lesson content:
· PL 115-62 - Harry W Colmery Veterans Educational Assistance Act of 2017
· PL 115-62 - Department of Veterans Affairs Expiring Authorities Act of 2017
· 38 USC 3313 Educational assistance: amount; payment
· 37 USC 403 Basic allowance for housing
· System Advisory – WEAMS Annual Monthly Housing Allowance Updated – April 20, 2018

	Lesson Objectives:
	At the end of this lesson, you will be able to:
· Identify the changes to MHA payment rules under Chapter 33.
· Identify when the new MHA payment rules go into effect and who they affect.
· Recognize the system changes required to support the new MHA payment processing rules.

	What You Need:
	Reserve adequate space equipped to project a PowerPoint presentation. Provide copies of the student guide or PowerPoint slides in advance of the lesson or provide directions on how to print from saved location and how to access the 501/107 Rules Handout with training advertisement, refer to lesson plan and have a subject matter expert (SME) available if primary presenter is not an SME to assist with answering questions. Training should be instructor led with a means to ask questions during the training. It may be delivered virtually however, except for make-up sessions, always to live participants. Individuals that view a recorded live session to make-up the training should be provided a POC who is available for questions while the employee is taking the lesson.

	Post Training Requirements:
	Upon completion of the classroom portion of the lesson, participants are required to complete an online lesson assessment and survey in Talent Management System (TMS). 
To demonstrate successful completion of the lesson participants must pass the assessment with a score of at least 80%.
Participants must also complete the online survey to earn credit for completion of the lesson.


Instructor Notes
The purpose of this lesson is to provide guidance to Education Servie Employees not directly involved in Claims Processing to ensure proper handling and understanding of Chapter 33 requests affected by Sections 501 and 107 of PL 115-48, the Colmery Act, Forever GI Bill.
	PowerPoint Slides
	Instructor Activities
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	DISPLAY slide 1 

INTRODUCE yourself as the instructor and introduce any fellow instructors.

INTRODUCE the lesson.
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	DISPLAY slide 2
 “Lesson Objectives” 
REVIEW the lesson objectives and assure trainees they will have opportunities to practice what they learn
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	DISPLAY slide 3
  
READ Background
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	DISPLAY slides 4
DISCUSS (READ) Colmery provision
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	DISPLAY slide 5

DISCUSS 501 rates and different populations
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	DISPLAY slide 6

DISCUSS WEAMS now has both a mailing address and a physical address. A limited housing rate table should also be available on the VCE Program View.
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	DISPLAY slide 7

DISCUSS WEAMS 1998 Report is still the source document used for processing. This also contains the same two addresses as found on the VCE Program View.
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	DISPLAY slide 8

INFORM WEAMS is the source of record for MHA rates. It has been updated with two tables, VA Rate and DOD Rate to support Section 501.The BAH Search function allows checking rates without having a facility code or school name. NOTE: all zip codes may not be under a facility code.
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	DISPLAY slide 9

REVIEW Slide, allow for discussion. 
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	DISPLAY slide 10

DISCUSS the timeline and where Special Population falls, making note or rules programmed in the LTS.

INFORM we will review these rules later in the training when we go over the handout.
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	DISPLAY slide 11

READ the Knowledge Check

HINT the Lifetime Awards is indicating the student has housing payments before January 1, 2018.
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	DISPLAY slide 12

REVIEW answer
 
DISCUSS VA Rate population and clarify as needed.
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	DISPLAY slide 13

READ the Knowledge Check

HINT the Lifetime Awards is indicating the student has housing payments first starting after August 1, 2018.
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	DISPLAY slide 14
 
REVIEW answer

DISCUSS DOD Rate population and clarify as necessary
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	DISPLAY slide 15

READ the Knowledge Check

HINT the Lifetime Awards is indicating the student has housing payments first beginning after January 1, 2018 and prior to August 1, 2018.
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	DISPLAY slide 16

REVIEW answer

DISCUSS Special Population and clarify as necessary. Mention the example shown is technically not special population because the DOD rate being paid is higher. Special Population is a way to identify those individuals who may continue to be paid the VA Rate for a after August 1, 2018, because they received housing fist after January 1, 2018, but eventually receive the DOD rate for life once DOD Rate is greater, there is a 6 month break or a zip code change.

ALLOW for discussion and recap on three groups
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	DISPLAY slide 17
 
STRESS MHA will be paid where a majority of training is attended, when there is any residence training. Distance hour rate is paid when there are only distance hours. (no change for distance hour rules)

Training that begins prior to August 1, 2018 will use “old rules” location of the facility and would not extend to any campuses or intern locations from the main campus associated with a facility code.
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	DISPLAY slide 18

REVIEW pre- 8-1-18 processing and contrast with new rules effective 8-1-18. 

INFORM students that we will cover system changes later in the training.
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	DISPLAY slide 19

REVIEW the handout, students should each have a copy.

EMPAHSIZE number 10 – Users will not have to manage these rules. The LTS will be programmed to properly pay according to these rules. Knowing the rules will help a user explain why a rate is being paid and intuitively expect a result. Important for Call Center and Outreach.
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	DISPLAY slide 20

TRANSITION to modifications to systems
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	DISPLAY slide 21

REVIEW form and note the only significant changes to VA-ONCE are multiple lines associated with a single enrollment period and zip codes.

ADVISE zip code 99999 will be used for distance learning and foreign addresses. 
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	DISPLAY slide 22

REVIEW form and note the revised form will enable reporting changes to multiple lines associated with a single enrollment period at different zip codes. All other existing functionality remains unchanged.
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	DISPLAY slide 23


READ and note that this is current functionality.
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	DISPLAY slide 24

REVIEW details to an enrollment once added on the Enrollment page or Work Product Summary.

STRESS once an enrollment is added, the user must click on the blue down arrow to view more details for the enrollment. This would be how the user would check the zip code associated with the enrollment added, demonstrated in the example here.

	[image: ]
	DISPLAY slide 25

ADVISE the user can add as many segments as are required. Must check the box(es) for the Remove or Clear buttons. 

STRESS the total hours is displayed to the right and totaled at the bottom. The total field is not labeled. Also totals will update once enrollment periods are added.
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	DISPLAY slide 26

REVIEW a term with multiple zip codes from the enrollment page or the Work Product Summary
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	DISPLAY slide 27

REVIEW paragraph added to letters in the LTS. Language will appear on all letters except school letters.
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	DISPLAY slide 43
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	DISPLAY slide 44

DISCUSS and RECAP what was covered in the lesson.
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	DISPLAY slide 45
ASK for questions on the topics discussed in this training and entertain responses. (If trainees are reluctant, propose questions yourself to begin the dialog.)
CLARIFY responses as needed and paraphrase question clearly for all to hear before providing a “correct” responses.
NOTE: Limit questions to scope of topic. Do not guess. Unless information is covered in the training, make note of question and provide a follow-up response to all trainees as soon as possible.
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	DISPLAY slide 46

CONFIRM that the students know how to access the assessment and survey in TMS. 
EXPLAIN that the assessment is TMS# and will cover what they learned in class today.
REMIND them that they must complete both the assessment and the survey to receive credit in TMS for their training. 
TELL students that the survey provides them an opportunity to improve the training and that their feedback is welcome.
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At the end of this lesson, you will be able to:

« Identify changes to rules for payment of the Monthly
Housing Allowance (MHA) under Chapter 33.

« Identify when new MHA payment rules go into effect
and who they affect.

+ Recognize the system changes to support new MHA
payment processing rules.
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December 19, 2014, PL 113-291 Section 604:

« Changed DoD's Basic Allowance for Housing [BAH] rate
for inside the United States

« Authorized a reduction to housing allowances under
Section 403(b)(3) of Title 37

+ Not applicable to benefits paid by the Secretary of
Veterans Affairs

« Effectively increased the Monthly Housing Allowance
(MHA) paid by VA a percentage above the BAH rate for
an E-5 with dependents

« Repealed by PL 115-48, Section 501, on August 16,
2017
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PL 115-48; The Harry W. Colmery Veterans Educational
Assistance Act of 2017, was signed into law on August
16, 2017 to amend Title 38, United States Code, to make
improvements in the laws administered by VA.

Among those improvements, Sections 107 and 501
significantly alter the administration and payment of a
monthly housing stipend under the Post-9/11 Gl Bill.

NOTE: PL 115-62, Section 501, provided technical
corrections to the Harry W. Colmery Veterans Educational
Assistance Act of 2017, also applicable.
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Section 501. Repeal inapplicability of modifications of basic
allowance for housing to benefits under laws administered by
Secretary of Veterans Affairs.

Removed increases to MHA changed by PL 113-291 Section
604 which modified BAH from applying to VA for certain
individuals.

« Individuals who began using Post -9/11 Gl
Bill before January 1, 2018, will receive the “uncapped”
rates from the “VA'Rate” table.

« Individuals who begin using Post-9/11 Gl Bill on or
after January 1, 2018, will receive the “capped” rates
from the “DOD Rate” table.
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The correct MHA rate(s) may be found in the Web
Enabled Approval Management System (WEAMS) by
performing a “BAH Search.”
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« DoD rates in effect on January 1, 2015, are $16 less
than the approved 2015-2016 VA rate

« DoD rates in effect on January 1, 2016, are $33 less
than the approved 2016-2017 VA rate

« DoD rates in effect on January 1, 2017, are $50 less
than the approved 2017-2018 VA rate

« DoD rates in effect on January 1, 2018, are $69 less
than the approved 2018-2019 VA rate
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Although rate changes went into effect on January 1, 2018,
VA does not apply the January 1%t rates until August 1%t
therefore, in addition to the two categories of individuals, a
third category of individuals exist, referred to as the “special
population.”

812000 112018 812018 Present

VARate Special Population DOD Rate

See 501/107 Handout for more information.
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Below is the lifetime awards payable for MHA to a claimant.
Which MHA rate applies?

a. VARate
b. DOD Rate
c. Special Population
Lifetime Awards
Recurring Payments
Begin Date End Date Housing
08/152018 121142018 $1,785.00

01/01/2018

087202017 121912017 $1,154.00
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This claimant first received housing prior to January 1, 2018,
and will always receive the “VA Rate” located in WEAMS.

Lifetime Awards

Recurring Payments
Begin Date End Date Housing
08/152018 121142018 $1,785.00

01/01/2018

087202017 121912017 $1,154.00
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Below is the lifetime awards payable for MHA to a claimant.
Which MHA rate applies?

a. VARate
b. DOD Rate

c. Special Population
Lifetime Awards

Recurring Payments

1sata s st

Lump Sum Payments
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This claimant first received housing on or after August 1, 2018.
For that reason, will always receive the “DOD Rate” located in
WEAMS.

Lifetime Awards

Recurring Payments

L L S
Lump Sum Payments
g s _—
— e

060 - Books & Supples 011032018





image16.png
W v &nowledgeCheckB I ” IIIII

Below is the lifetime awards payable for MHA to a claimant.
Which MHA rate applies?

a. VARate
b. DOD Rate
c. Special Population
Lifetime Awards
Recurring Payments
‘Begin Date End Date. Housing
081572018 12142018 $1.716.00

08/01/2018

01/09/2018 05/08/2018 $1,15400
01/01/2018
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This claimant first received housing after January 1, 2018, and
prior to August 1, 2018. S/he will receive the “VA Rate” for
training until the DoD rate is higher, has a period of 6 months
where housing is not payable or changes zip codes. Then will
receive the DoD rate for future training.

Review Lifetime Awards to determine Special Population:

Lifetime Awards

Recurring Payments

‘Begin Date End Date: Housing
08152018 12142018 $1716.00

08/01/2018

01/09/2018 05/08/2018 $1,15400
01/01/2018




image18.png
W y Section 107 IIIIIIIII II"

Section 107. Calculation of Monthly Housing Stipend
under Post-9/11 Educational Assistance Program based
on location of campus where classes are attended.

Applies to the following:
« Pursuit more than half-time

« Based upon the zip code of the campus or training
location where student has a majority of classes

« Enrollments beginning on or after August 1, 2018
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Pre-August 1, 2018 processing facility code based:

« The Long term Solution (LTS) uses one zip code
associated with the facility code to determine MHA
payments for all locations and school letters.

Enrollments beginning August 1, 2018, and after are zip
code based:

« LTS will be capable of receiving multiple zip codes from
VA-Once or manually under a single facility code.

NOTE: A school's mailing address may be different
from the school's physical location or zip code where
training is pursued.
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Modifications to Systems
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Example of a first day of term change from 15 residence
to 9 distance credit hours.
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Use the Enroliment page to add, view, correct, and delete
enrollments and amendments, either manually or through
interface with VA-ONCE. (Existing functionality)

VA-ONCE Inbox

Comments

The VA-ONCE Inbox contains unprocessed enrollments
and amendments received from VA-ONCE for the
claimant, based on the claimant's SSN or File Number.
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MONTHLY HOUSING ALLOWANCE
Your monthly housing allowanece payable s a folows:
Since you are eligible at the 100% rate you willreceive -

$1,716.00 a month for each full month of training during the certified period beginning
August 15, 2018 and ending December 14, 015,

You will eceive a prorated amount fo any partal months of training.

NOTE - Section 107 of the Harry W. Colmery Veterans Educational Assistance Act of 2017,
requires VA to determine your in residence monthly housing allowance based on the ZIP
Code where you physicall attend the majority of your classes. The rate provided is based on
information received from your school Please contact your School Cerifying Offcal if you
have specific questions regarding the ZIP Code used o certfy your atendance.
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+ PL 115-62 - Harry W Colmery Veterans Educational Assistance Act
of 2017

+ PL 115-62 - Department of Veterans Affairs Expiring Authorities Act
of 2017

+ 38 USC 3313 Educational assistance: amount; payment
+ 37 USC 403 Basic allowance for housing

« System Advisory — WEAMS Annual Monthly Housing Allowance
Updated — April 20, 2018
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After completing the lesson today, you are now able to:

« Identify the changes to MHA payment rules under
Chapter 33.

« Identify when the new MHA payment rules go into effect
and who they affect.

+ Recognize the system changes required to support the
new MHA payment processing rules.
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» The assessment and survey have been assigned to
you in TMS

« The questions are based on the information you
learned today

* You should be able to complete the assessment and
survey within one half hour

« Be sure to complete both the assessment and the
survey in TMS to receive credit for this training
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