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Lesson Overview
	Topic
	Description

	Time Estimate:
	1 hour

	Purpose of the Lesson:
	The purpose of this lesson is to provide guidance to the Regional Processing Offices (RPOs) to ensure proper handling and processing of Chapter 33 requests under Section 108 of PL 115-48, the Colmery Act, Forever GI Bill.

	Prerequisite Training Requirements:
	The following prerequisite training is required:
None

	Target Audience:
	Entry-level, intermediate, or journey-level Veterans Claims Examiners (VCE), Education Case Managers (ECM) and their supervisors.

	Lesson References:
	The following references support the lesson content:
· Public Law 110-252, Section 3315 Licensure and Certification Tests 
· Public Law 111-377, Section 107, Availability of Assistance for Licensure and Certification Test
· Public Law 111-377, Section 108, National Tests
· Public Law 115-48, Section 108, charge to entitlement for certain Licensure and Certification Tests and National Tests under Department of Veterans Affairs Post-9/11 Educational Assistance Program
· 38 USC 3315 Licensure and certification tests
· 38 USC 3315A National tests

	Lesson Objectives:
	At the end of this lesson, you will be able to:
· Understand the provisions of PL 115-48, Section 108
· Properly identify LACs and National Tests eligible for reimbursement 
· Know the process to accurately calculate payments and entitlement charges for LACs and National Tests

	What You Need:
	Reserve adequate space equipped to project a PowerPoint presentation. Provide copies of the student guide or PowerPoint slides in advance of the lesson or provide directions on how to print from saved location and how to access the New Sec 108 Job Aid with training advertisement, refer to lesson plan and have a subject matter expert (SME) available if primary presenter is not an SME to assist with answering questions. Training should be instructor led with a means to ask questions during the training. It may be delivered virtually however, except for make up sessions, always to live participants. Individuals that view a recorded live session to make-up the training should be provided a POC who is available for questions while the employee is taking the lesson.

	Post Training Requirements:
	Upon completion of the classroom portion of the lesson, participants are required to complete an online lesson assessment and survey in Talent Management System (TMS). 
To demonstrate successful completion of the lesson participants must pass the assessment with a score of at least 80%.
Participants must also complete the online survey to earn credit for completion of the lesson.


Instructor Notes
The purpose of this lesson is to provide guidance to the RPOs to ensure proper handling and processing of Chapter 33 requests under PL 115-48, Section 108 of the Colmery Act, Forever GI Bill.
	PowerPoint Slides
	Instructor Activities
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	DISPLAY slide 1 

INTRODUCE yourself as the instructor and introduce any fellow instructors.

INTRODUCE the lesson.
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	DISPLAY slide 2

“Overview of Today’s Training” 
PROVIDE an overview of the day’s schedule
DISCUSS how the subject fits into the lesson purpose, goals, and importance
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	DISPLAY slide 3
 Lesson Objectives” 
REVIEW the lesson objectives and assure trainees they will have opportunities to practice what they learn
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	DISPLAY slides 4
DISCUSS  the current process for determining benefits entitlement
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	DISPLAY slide 5

DISCUSS the fundamentals of Chapter 33 LAC and National Exams
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	DISPLAY slide 6

READ Comprehension Check
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	DISPLAY slide 7

Answer: B. The student must be charged 1
month of entitlement for reimbursement for
this test.

Explain why B is the correct answer
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	DISPLAY slide 8

READ Comprehension Check

	[image: ]
	DISPLAY slide 9
 
ANSWER:  C. $2,000
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	DISPLAY slide 10
 
EXPLAIN the steps for all approved and payable LACs and National Exams before and after 08/01/2018
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	DISPLAY slide 11


PROVIDE the student with a sample DIS13 notification letter, if applicable  

ALLOW for discussion
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	DISPLAY slide 12
 
REVIEW the screen shots with the students

EXPLAIN the steps as outlined on the PowerPoint
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	DISPLAY slide 13

REVIEW the screen shots with the students

EXPLAIN the steps as outlined on the PowerPoint
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	DISPLAY slide 14

PROVIDE the students with an example LTS letter to review
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	DISPLAY slide 15

EXPLAIN the procedures for all approved and payable LACs and National Exams taken after 08/18/2018

DISCUSS the job aid used to compute the amount payable for Chapter 33

DEMONSTRATE in class how to properly use the job aid
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	DISPLAY slide 16

DISCUSS each field on the the job aid

DEMONSTRATE in class how to properly use the job aid
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	DISPLAY slide 17

DISCUSS the how the Restore Entitlement days on the job aid will be entered into a manual award in the LTS to offset current system programming.
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	DISPLAY slide 18


DISCUSS the steps to process the claim
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	DISPLAY slides 19-22

Walk through Scenario 1 and allow time for practical exercise
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	DISPLAY slides 19-22

Walk through Scenario 1 and allow time for practical exercise
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	DISPLAY slides 19-22

Walk through Scenario 1 and allow time for practical exercise
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	DISPLAY slides 19-22

Walk through Scenario 1 and allow time for practical exercise
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	DISPLAY slides 23-26

Walk through Scenario 1 and allow time for practical exercise
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	DISPLAY slides 23-26

Walk through Scenario 1 and allow time for practical exercise
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	DISPLAY slides 23-26

Walk through Scenario 1 and allow time for practical exercise

	[image: ]
	DISPLAY slides 23-26

Walk through Scenario 1 and allow time for practical exercise
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	DISPLAY slide 27
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	DISPLAY slide 28
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	DISPLAY slide 29

DISCUSS and RECAP what was covered in the lesson.
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	DISPLAY slide 30

ASK for questions on the topics discussed in this training and entertain responses. (If trainees are reluctant, propose questions yourself to begin the dialog.)
CLARIFY responses as needed and paraphrase question clearly for all to hear before providing a “correct” responses.
[bookmark: _GoBack]NOTE: Limit questions to scope of topic. Do not guess. Unless information is covered in the training, make note of question and provide a follow-up response to all trainees as soon as possible.
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	DISPLAY slide 31

CONFIRM that the students know how to access the assessment and survey in TMS. 

EXPLAIN that the assessment is TMS# and will cover what they learned in class today.

REMIND them that they must complete both the assessment and the survey in order to receive credit in TMS for their training. 

TELL students that the survey provides them an opportunity to improve the training and that their feedback is welcome.
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Public Law 115-48, Section 108, altered how we process
Licensure and certification tests (LAC) and National tests
under Chapter 33.

Effective August 1, 2018, we will now pro-rate entitement
charges for these exams.

The purpose of this lesson is to provide guidance to the
Regional Processing Offices (RPOs) on these changes will
be implemented.
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At the conclusion of the lesson, you will:

0 Understand the provisions of PL 115-48, Section 108

Q Properly identify LACs and National Tests eligible for
reimbursement

0 Know the process to accurately calculate payments and
entittement charges for LACs and National Tests
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Q Previously a claimant was charged 1 month of
entitlement for all LACs or National Tests, regardless of
the amount of reimbursement.

0 Section 108 amends sections 3315(c) and 3315A(c), of
title 38, to allow for the proration of entitement charges.

0 The entitlement charge will be pro-rated based on the
actual amount of the fee charged for the test relative to
the rate of 1 month.
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0 Student must be eligible for Chapter 33 on the day the
test was taken.

0 Tests must be approved and located in The Web
Enabled Approval management system (WEAMS).

0 Students are reimbursed the cost of the exam, not to
exceed the approved cost of the test or $2,000.00 for
each occurrence. National tests are not limited to
$2000.00

0 Reimbursement is made upon completion of a test. If
multiple attempts are needed to pass the test
reimbursement may be paid more than once. License
renewal and recertification is also reimbursable.
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A student has 4 months and 7 days of Chapter 33 entitlement
and a delimiting date of January 22, 2020. The student submits.
a claim for reimbursement for a LAC test taken on August 3,
2018. Which of the following statements does not apply?

A. VA may be able to authorize payment of up to $2,000 for this.
test.

B. The student must be charged 1 month of entitiement for
reimbursement for this test.

C. AVCE must verify the test is approved using WEAMS.

D. The student's entitiement will be charged a pro-rated amount
based on the amount of the fee charged for the test.
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The correct answer is:

B. The student must be charged 1 month of entittement for
reimbursement for this test.

The entitlement charge for tests taken on or after August 1,
2018, will be pro-rated based on the actual amount of the
fee charged for the test relative to the rate for 1 month.
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What is the maximum amount of reimbursement payable to
a student after successful completion of a LAC test?

A. $1,000
B. $1,500
C. $2,000
D. $2,500
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The correct answer is:

C. $2,000

Note: National tests are not limited. (Authority USC 3315A)
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For all approved and payable LACs and National Exams
before and after 08/01/2018:

Tests Before August 1, 2018

1) Verify that all required information has been submitted.

2) Locate and capture approval from WEAMS into The
Image Management System (TIMS).

3) Create Chapter 33 Work Product.

4) Pay using Miscellaneous Benefits (located on the Work
Product Summary Screen) by selecting “License and
Certification” from the drop down. See figure 1.
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If a LAC or National Test is not approved do the
following:

0 Send a notification letter to the claimant (Central PCGL
Dis13 Licensing & Cert Denial)
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Add Miscellaneous Benefit

Add/Edit Miscellaneous Benefits

“ Deseription

Figure 1 (LTS)
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re August 1, 2018 (cont.) .

1) Enter amount being paid for test in “Amount Claimed”
field. See figure 2.
2) Enter date the test/exam was taken in the “Date” field.

3) Enter name of test/exam in the “Description” field.
4) Select the Save button.

| s85.00 01/18/2013

Project Management Professional

Figure 2 (LTS)
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Tests Before August 1, 2018 (cont.) .

Review and authorizing a payable LACs and National Tests
taken before 08/01/2018, do the following:

0 Prepare a Long Term Solution (LTS) award letter.

0 Authorize and release letter (or save the letter and send
to authorization).
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Tests on or after August 1, 2018

For all approved and payable LACs and National Tests
taken after 08/01/2018, do the following:

Use the “New Sec 108 Job Aid” (see figure 3) to determine
the appropriate entittement charge. The amount generated
by the job aid under the section “Restore Entitlement(s)
(days)” is the amount the Veterans Claim Examiner (VCE)
will need to add as a manual award on the Work Product
Summary screen.
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1)
2)
3)

4)
5)

6)

Tests on or after August 1, 2018 (cont.)

Type: Select “Add Entitlement” as manual award type.
See figure 4.

Entitlement: Enter days displayed in the “Restore
Entitlement(s) (days) field from the job-aid.

Description: Enter the “Colmery Section 108 — “Name
of Exam”.

Create a Miscellaneous Benefit as per steps on slide 12.
Review LTS an award letter, if edits are required save
edits for authorizer review.

Route for authorization. (Use of a manual award
requires two signatures)
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LTS willcharge 1 month of entilement based upon current pogramming:
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Add a manual award and select the “Add Entitlement” type
to restore entitlement.

Add/Edit Manual Award

e
Add Entement I

* Entitiement
00-22

Description
Colmery Section 108 - ‘Project Mngt Professional |
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After using the Job Aid and adding a manual award when
necessary, click the Add Benefit button and select
Licensing and Certification in LTS:

Add/Edit Miscellaneous Benefits

* Type
Licensing and Certification| v/

* Amount Claimed * Date
555.00 08/01/2018

* Description
Project Management Professional
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LTS will now reflect the appropriate amount used for the
LAC test:
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Add a manual award and select the “Add Entitlement” type
to restore entitlement.

Add/Edit Manual Award
- Type
fAdd Eniement i~

“ Entitlement
00-01

Description

Colmery Section 108 - "Cert Public Accountant”
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After using the Job Aid and adding a manual award when
necessary, click the Add Benefit button and select National

Exam in LTS:
 Type
National Exam ™
* Amount Claimed “Date
1950.00 08/15/2018
* Description

Certified Public Accountant
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LTS will now reflect the appropriate amount used for the
National Exam:
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eferences

Q Public Law 110-252, Section 3315 Licensure and
Certification Tests

Q Public Law 111-377, Section 107, Availability of
Assistance for Licensure and Certification Test

0 Public Law 111-377, Section 108, National Tests

0 Public Law 115-48, Section 108, charge to entitlement
for certain Licensure and Certification Tests and National
Tests under Department of Veterans Affairs Post-9/11
Educational Assistance Program

Q38 USC 3315 Licensure and certification tests

Q38 USC 3315A National tests
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‘You now should:

0 Understand the provisions of PL 115-48, Section 108

Q Properly identify LACs and National Tests eligible for
reimbursement

0 Know the process to accurately calculate payments and
entittement charges for LACs and National Tests
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+ The assessment and survey have been assigned to
you in TMS

+ The questions are based on the information you
learned today

* You should be able to complete the assessment and
survey within one half hour

« Be sure to complete both the assessment and the
survey in TMS to receive credit for this training
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