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Breaking News 
DGIB Updates 

The recent DGIB Team Line-up 

Edition of VACO Views introduced the 

DGIB Managed Service Team. As 

MEB (My Education Benefits) 

continues to automate ch33 originals 

for certain Veterans and Service 

Members, we look to the addition of 

EM (Enrollment Manager).  EM will 

replace VAOnce, allowing School 

Certifying Officials to electronically 

submit enrollment certifications 

through the managed service. 

Additional improvements will be made 

iteratively and often. 

Online Verification 
This new method of online verification 

is being added for those who have 

authenticated their identity using ID.me 

and login.gov.  Additional audiences 

will be added iteratively.  
 

Carr vs. Wilkie for TOE 
DGI will properly handle entitlement 

extensions for the TOE family. 

Vacation Days 

• DGI Enrollment Data pop-out 

screen has been updated 

• Date range must be entered 

• DGI will no longer accept the 

number of days alone 

• Retroactive terms should not be 

affected 

 
Letter Updates 

• TOE  

• AWD 1 

• AWD 3 

• VET TEC 

 

TOE Family Entitlement Banner 
You’ll notice a new Transfer of 

Entitlement section of the DGI banner 

reflecting the TOE family entitlement 

transferred and used.       

 

Claimant Service 

Stores and shares beneficiary 

biographical information. 

AUTOMATION NEWS 

TOE Automation   

An upcoming version of DGI includes 

functionality to allow for the 

submission and automation of chapter 

33 TOE original claims, to include 

letter generation.  For Upstream, 

automated TOE originals will follow 

the same BFLD process as automated 

chapter 33 originals 

 

Here are the new doc types for 

TOE: 

 

1990EA:  Fully automated TOE 

original doc type.   

 

1990EG:  Partially automated, TOE 

eligibility determined, but off ramped 

for manual adjudication. 

 

Until DGI fully automates TOE 

originals, only 1990EGs will be 

produced by the system.

 



 

 


