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A. Topic: Understanding Chapter 31 processing

Background: For many years, Chapter 31 awards were processed in the Benefits Delivery Network
(BDN) and paid in SHARE.

Beginning in 2014, Chapter 31 awards began to be processed in Corporate WINRS (CWINRS) and
paid in SHARE.

Old award lines from BDN were converted to SHARE (moved to the “PreConvsn Master Rcd” tab) for
storage (if there were any BDN dropped prior lines, the total amount of entitlement used was input,
but award lines were not brought over). Newer award lines would be in SHARE (under
“‘Award/Ratings” tab).

CWINRS (via Start — search “Corporate WINRS” — log in)

e Enrollments and Changes in Enroliment are received via VA-ONCE and can be viewed by
choosing Folders then VA-ONCE (by case)

= Corporate WINRS
File Edit View GED Folders | Payments Awards Admin Window

Select Folders

Filters

View Folders

Create Folders

Schedule Appointment for Current Folder
Schedule Appointment for New Folder
Transfer to Site/Station

Select VA-ONCE Cases
VA-OMNCE (by case)

e Input SSN

Select Folder by SSN

SSN. |

Cance
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You may view each enrollment by clicking on the enrollment and then choose View

= View VA-OMNCE Enrollment Information E@

Name: —

File #/Fayec o (0

SSM: '

Cert. # Facility . Facility Name FProgram Date Si._. Proc. Status
355695840 | 14935440  AIKEN TECHNICAL COLLEGE |WELDING 01/26/20_ . | Completed.___
34263359 (219046811 |STRAYER UNINERSITY (AU BS INFORMATION ___ | 10/12/20__. | Completed.___
32872520 (219046811 | STRAYER UNINERSITY (AU BS INFORMATION __. | 06/22/20__. |Completed.___

31915062 (21904611 |STRAYER UNIVERSITY (AU__. |BS INFORMATION ___

03y -. | Completed...

31023055 21904611 |STRAYER UNIVERSITY (AU... 02/02/20...

’ Edit l [ View ][View§choo| ] ’ Close l

Review enrollment dates and processing status

-

= View Enrollment Certifications EI@

Beneficiary Info

Name: A —— Close
File #/Payce. U (00 :
SSN: —

Enrcliment Info

School Name: Strayer University (Augusta)

Program: BS INFORMATION TECHNOLOGY
Facility Code: 21904611 Date Signed: 03/27/201
Processing Stat. Completed Necessarv Award

Proc. ...

Type Cert &
03/28/_. Original 31915062

New Cer...

Begin ... End D... Credit...
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If you want to see a list of awards and the date they were authorized, click on Awards

Processing

== Corporate WINRS MNavigator

GED Processing
|AutDGED Processing

Case
|Se|ect Folders

Voucher

|CDr|lrE|::1 Payments

Processin
g

Help

Release
MNotes

Input SSN

Select Folder By File Number or S5N

File Number ar SSI

e
=
Corporate
WINRS

Setup and
Admin

Setup and
|Regi0na| Office Settings

Awards
Wiew Awards

Exit Corporate

Then hover over the enroliment to get the award # assigned to it. Every enrollment worked has
an award # assigned. In the case below, the award for 4/4/16 to 6/20/16 is assigned #ASAQ1

m ulew !wagas E

Name: S ————

File # s Entitlement Remainil 3914
IRND: 12/29/201 Entitlement Used: 0800
Eligible for Ch33 yes Ch33 Entitlement Remair 3225

Awards | Dependents | Award History | Action History | Paymentinfo | Accts Receivable |

ETD:

Case Status: Interrunted
Ch33 Delimiting Date: 12/29/202

12/29/202

Ch33

Clo

Alerts

i

List of Awards
R A Facility Beqin .. End Date Training T.. Status W AcC.. -~ §uspen
D AS.. 21904... |04/04/2... |06/20/2... M Extende... Authorized E I—I
0 |AS . |21904 07/05/2 09/19/2  |B Undergr | Authorized Authori
L lolas |o19na lqamnare  l12mar  Bunderar | susthorized [l =~
[Export |[ Print |[ Add || Edit || Amen |[Delete || view ||Generat |
* Requires Amendment
Award Lines for selected Award
Begin . Re. EndD_ Re. . H._ Type Rate of P.. D.. Monthly ... ©O_| View
04/04/2_. 00 06/20/2__. 61 9 QQuarterH._.. 334 Time 16 $95625
Export
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Now click on Action History to see all the awards and when they were authorized (similar to

Work Products in LTS). | can see that my ASAO1 award was authorized (second signature)
on 4-25-16 (I hovered my mouse over the date to see the full mm/dd/yy).

m View Awards @

Name: n— l Ch33 H Close ‘
File#: . Entitlement Remainii 3914 ETD: 12/29/202 =

ompa
IRND: 12/29/201 Entitlement Used: 08-00 Case Status: |nterrupted l Ll “Alerts ‘

Eligible for Ch33 yes Ch33 Entittement Remair 32_2¢ Ch33 Delimiting Date: {2/29/202

Awards | Dependents | Award History v (| Paymentinfo | Accts Receivable |

List of Award Actions performed for this Veteran

FAS Aw...  Amen... Action Date User RO =
ASAD3 0 Authorized - One Signature 1012/ | e 316
ASAD3 0 Last Generated Award 1012/ | Ayl 316
ASAD3 0 Added Award 10/12/... | ————— 316
ASAQ02 0 Authorized - One Signature 0712/ M 316
ASADZ 0 Last Generated Award 0712/, | 316
ASAD2 0 Added Award 07/12/... | H— 316 |_
ASADT 0 Authorized - Second Of Two... |04/25/... | ipinastlia 316 T
ASAO1 0 Authorized - First Of Two Si... | 04/22/.. SRSTEE_—_— 316
ASAO 0 Last Generated Award 04/22/ | e 318
ASAO1 0 Added Award 04/22/ . | ienii" 316 -

SHARE (via Start — search “SHARE” — input File Number, click Search All in List then
Submit then Corporate)

B VBA Ready Screen Version 28.1.0 351 Muskogee = = =2

File Help

* Reguired Field

® Required Multiple Option Field (hust VBA READY SCREI

Enter One Or More Of The Fields) 1

Search Criteria

ol Pue e P 2] Z! File Number or SSMN I_ TETreTTEnro e nice MNum
Entered Vwork
Claim Type Filter

¢ Inquiry Onky  Update Onhy & All Additional Data

BIALS Inquiry - E————
Change Of Address @ BIRLS P4

i —
Corporate Inquiries @ co RATE B FIN P 4 ittt
P ——
.

Intent To File 8 MASTER - NOMNE
Master Record Inguiny € PAYMENT B FrY S
Peayment Historny Inguirn, 2 £} PIF - NONE

PIF Ingui

SHARE COVERS Inquiny,
SSA Inguiry

g 3

About Share Erint Screen | Submit I Clear Exit

[ih-Fal Fraih iy 12:449 PM Production NUM | CAPS
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When PreConvsn Master Rcd is in bold (not grayed out), this means there were old BDN

enrollments (at time of conversion to CWINRS). You want to start there to get the history of
Chapter 31. Click on PreConvsn Master Rcd

Person Information - Muskogee [

= = 22
File Help
ili Claims/ | Award/ | PreConvsn ’7 SSN,ﬁ M ﬁ
‘ | Military | 5o ials | Ratings | Master Red | | 712 Mo" |G- = .
Person T MNon - C&P Addresses T All Relationships
File " SEN [ ] SSN Verification |1 -Warified by 354
[
MName [ ——— FPID | ea——
Birth Date ﬁ Sex
Death Date Cause of Death E-tdail Address | E-tdail History
Aligses
First Name Middle Mame Last Name Suffix Effective Date
Flash Messages Fhone Mumbers
Active Chapter 31 Case Type |Number
Document(s) existin YBMS Daytirme it
GAWOT Active Duty DOD Mighttime [
VEMES
09/0472017 312 PM Production

Print Screen CA&P Award-vETSNET

Beady Exit

M35-DRP (means screens M35 through DRP) note: the “M” represents screens that were
originally in BDN)

33 Chapter 31 Information M01-M34

(= e >

File Help
. Claims/ | Award/ File Numberﬁ FPayes oo MName m
Person Military Denial Rati
enia’ls atings Fre Corverted Chapter 31 bMaster Fecord

¥ oe

Deduction/Receivable/Balance Data (M01) T Status (h32)

EniillemenyDiag (M33) | Entitlement Histary (M34) | M35-DRP |

11-29-26

Prior WA Training
<Manths And Days>

Creditable CH31 Ent 47-00 Termination Date

Termporarny Ent

CH30 ,— Termination Rsn i
CcHaz ,— Ent Exten Mo Serious Emp Handicap |y
CHE ,— Ent Used Thru DLF 03-27 COriginal Claim Date 12-01-14
Other o0 EntUsed Thru EQT 03-27 Init Rating MNotice 11-28-14
Total Ent Rmng As of DLP 43-03 Debited Prior Ent 17-05
otel  [or-00
Ent Rmng As of EOT 25-28 Restored Prior Ent
Ent Dropped Priors oo-00 Persian Gulf War
CH31 Ent Used Pre Target DTAF Ind

Current Conditions SCDiagnostics Current Percent

Military Fiet Pay

—

Competent YES

[7530 | S — |o&0
[paa7 o — [os0
[g100 W — 050
Additional Conditions Indliv Uniermployability Current Comb Degree 100

App SC Combined Degreelqng

tdermorandurm Rating

—

09/05/2017 9:28 AM

Print

‘ Selection |

Beachy |

Exit |
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M36 tab: will show you old BDN award lines. These will reflect vertically (scroll to the
left/right). In the example below, veteran was paid for periods starting October 15, 2011, to
December 17, 2011; January 9, 2012, to March 3, 2012; March 12, 2012, to May 5, 2012; and
May 14, 2012, to July 7, 2012

[ Chapter 31 Information M35-DRP (o=
File Help
. Claims/ | Award/ File Mumber | pu—m——— Fayee [og Mame T
Person | Military Denial Rati
Bmas alngs Fre Converted Chapter 31 Master Record

tessage

Case Status (M35) | Award (M36) | Dependency (M37) | Transactions/Payment (M38) | Dropped Priors (ORP) | MOT-M34 |

Date Last Paid ’W Farility |1_1_35m_1g Ent Code lggi
EFFECTIWE DATE 05-14-12 03-12-12 01-11-12 01-09-12 12-15-11 12-01-11 11-14-11 10-15-11
EFFECTIWE RSN 0] 1] 24 B0 29 29 29 29
NO PAY DATE 07-07-12 05-05-12 03-03-12 12-17-11
NO PAY RSN G1 &1 &1 51
SPEC CODE PR PR FR FR FR FR FR FR
MOMNTHLY BATE $1.542.00 $1.542.00 | $1.6542.00 $1.542.00 $1.542.00 $1.542.00 $1.542.00 $1.542.00
DEFEND TOT/THS 111 1111 11111 12012 12012 12012 12012 12412
HOURS TYFEMND 5/09 5410 310 310 313 5414 S17 514
TRAINING TYFE =] B B B B B B B
TRAINING TIME 4 4 4 4 4 4 4 4
WITHHOLD TYPE
WITHHOLD AMT $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
JEMNY RN MONTHLY WAGE | $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
TRAINEE MONTHLY WAGE [$0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
FACILITY 1-1-8500-10/ 1-1-8500-10 1-1-8R00-10 1-1-8500-10 1-1-8600-10| 1-1-8500-10) 1-1-8500-10| 1-1-8500-10
<]

0970472017 3-24 PM FErint | Selection | Beady Exit
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Then | scroll over to the left to get the rest of the periods: August 20, 2012, to October 13,
2012; October 15, 2012, to December 15, 2012; January 7, 2013, to March 2, 2013; March 11,
2013, to May 4, 2013; May 13, 2013, to July 6, 2013; August 19, 2013, to October 12, 2013;
and October 14, 2013, to December 14, 2013

E3. Chapter 31 Information M35-DRP = ]

File Help
- Claims/ | Award/ File Nurmber | RS Fayee oo MName |
Person Militany Denial Rati
EES Ny Fre Cornverted Chapter 31 Master Recaord

¥ ge

Case Status (M35) | Award (M38)/| Dependency (M37) | Transactions/Payment (M38) | Dropped Friors (DRF) | M01-M34 |

Date Last Paid 12-14-13 Facility |1 -1-8500-10 Ent Code hE:]

EFFECTIWE DATE *10-14-13 10-01-13 08-19-13 05-13-13 03-11-13 01-07-13 10-15-12 0g-20-12 05-14
EFFECTIWE RSN 5] 60 6D =1} 60 6O 60 1}

MO PAY DATE 12-14-13 10-12-13 10-01-13 07-06-13 05-04-13 03-02-13 12-15-12 10-13-12 07-07
MO PAY RSN 51 51 B1 E1 61 &1 51 B1

SPEC CODE FR FR FR FFR FR FR FR FR FFR
FMOMNTHLY RATE $1.24650 | $1.24660 |$1.246.50 | $1.662.00  $1.662.00 $1.662.00 $1.542.00  §1.54200  $1.542.00
DEPEND TOT/THS 1141 1141 11111 1141 1141 1141 1111 11411 11
HOURS TYPE/MNO S/06 S/08 /06 S/08 S/06 S/06 S/08 /06 =/09
TRAINING TYPE B B B B B B B B B
TRAINING TIME 3 3 3 4 4 4 4 4
WITHHOLD TYFE

WITHHOLD AMT $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
JEMNYRAN MONTHLY WAGE | $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
TRAINEE MONTHLY WAGE | $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00
FACILITY 1-1-8500-10 1-1-8500-10) 1-1-8500-10 1-1-8500-10 1-1-8500-10 1-1-8500-10) 1-1-8500-10 1-1-8500-10  1-1-8500
[« ] =

0970472017 3-27 PM Erint | Selection | Beady Exit

Dropped Priors (DRP) tab: will show you “dropped prior” entittlement used, but no award
lines (if needed, email Vocational Rehabilitation and Education (VR&E) to look in paper folder
for these old enrollment dates that are PRE-10-15-11)

B3 Chapter 31 Information M35-DRP [ = |
File Help
i File Mumber i————— Poyee 00 MNarme | n——
Person | Military ‘ Sl ‘ e N ‘
enials] atings) v e Pre Conwverted Chapter 31 hMaster Record
Case Status (M35) | Award (M36) | Dependency (M37) | Transactions/Payment (M38) | IDTooped. Priors (DERPY | Mo1-M34 |
Ent Dropped 22-10 Debited Frior Ent - Restored Frior Ent  |0Q-o0 i
L
Effective Date|Rsn|[Mo Pay Date|Fisn|Spec Code|  Fate  [Dep To/Th|Type Tng|Trng Time|[Hrs T[Hrs Mo [Withold Type| ithold Amt | 1
$0.00 0
$0.00 $0.00 3
$0.00 $0.00 L
$0.00 $0.00
$0.00 $0.00
$0.00 $0.00 3
$0.00 $0.00 |
$0.00 $0.00
$0.00 ®0.00 I
$0.00 $0.00 ;
$0.00 $0.00
$0.00 $0.00 3
$0.00 $0.00 L
$0.00 $0.00 |
$0.00 $0.00
$0.00 $0.00 L
$0.00 $0.00
$0.00 $0.00
$0.00 §0.00
$0.00 §0.00
$0.00 $0.00
$0.00 $0.00 -
09/05/2017 8:13 AM Brint Beady Exit
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Award/Ratings tab: will show all newer awards. ASA (SSA if they are not receiving the Ch33
Housing rate) awards represent enroliments paid (i.e. ASA01, ASA02, etc.). AEA awards
represent a 2-month employment adjustment allowance (i.e. AEAO1 and AEA02) someone

receives at the end of VR&E (to supplemental their income while they look for a job). Click on
VR&E awards (one at a time) to view awards

B Corporate Award and Rating Data

=
ag= Claimsf Award/ PreConvsn 1 ’ﬁ M ’W
| Berson [ biltony; | Deniols | Ratings | Master Rcd I (AL ame
Chick On Award Line To View Details
Beneflu ary Recipient Awrard Awed Bene
Wat ID J Mamea ] Hame I D | Manms | Type Fansae ype
PO isi—————— a—-— i — SRS
L J—— e S e | — AEADTR N0
Wm | e——————mseet | —

VSC

09/05/2017 1:37 PM

Production Erint

Beady | Exit |

After choosing ASAO01, choose Award Information. This will show details of the award chosen
(enrollment August 17, 2015, to December 15, 2015). Then choose Return to Selection to
view the next award AEAO1
Corporate Award and Rating Data 3
File Help
| Person | Military | Sy FreConven | File Mor | E— Mame [ ——————
General Information | Award |nrurmaliunET Rating Information Ad%‘;ﬂ‘:;ﬁ:‘“”g T EVR Infarmation T '”Camﬁéf\”‘«f‘fg‘fegf T WR&E Information
“Weteran | e —————— Beneficiary | o ———————
Benefit Type |D1 - CH 31 Alternative Subsistence Allowance Beneficiary Tyvpe |F>nmary Benefician:
Pay Status [Terminated
Asterisk Indicates Additional Information-Click On Row To ¥View
; T [5] ] ] Bal A
Fegstd Frequency] Frequency Type e P‘;;?ﬁ':izles R | escription | iscovens atel al Amt
Fatroactive Data |08/ 7/2015 Last Faid Date 01/01/2016 Deductions Twvpe | Diescription | DeductAmtl Bal Amt
Ealance
Audit Pelated A/R [ IGReference bum [T
FProceeds Type | Diescription | Bal Amt
Balance
Asterisk Indicates Additional Reasons-Click On Row To View.
Efcts Dt |FReason(s) |Entilement | AA/MHBE [Spouse M EEEE=E Altmnt Inc [ Totar | crRDP | CRSC [MNe
12/15/2016 | End of Term | Alternative $0.00 $0.00 $0.00
08/17/2015| Original Alternative $839.25 $0.00 $0.00
EN I
09/05/2017 1:52 PM

]
Production Brint | | CaP swardVETSMNET ' Beady | Exit
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After choosing the next award AEAO1 you will arrive at screen below. Choose Award
Information to view the employment adjustment allowance (January 2017). Then choose
Return to Selection to view the next award AEA02

Corporate Award and Rating Data 23
| Eile Help
i BTGy RIS ConvEn — Name [
| Person | Military | Denials Master Red ‘ File Mbr ame
General Information Award Information} Fating Infarmation ceEhiEme] =g EvF Information eSS EREeE WHREE Infarmation
Decisions Met'orth
“eteran LS e Benefician: I~ —
Y, Y
Eenefit Type 01 - CH 31 Alternative Employment Allowance EBeneficiary Twpe Primans Beneficiany
Pay Status
Asterisk Indicates Additional Information-Click On Row To View
. Feceivables
Regstd Frequency Freguency Twpe COne Time Balance
Rietroacive Date 010912017 Last Paid Date ne/mysenz Deductions Type | Description Deduct Amt | Bal Amt
. Balance
Audit Related AJF IS Refareance NMum
Proceeds Twpe | Description | Bal Amt
Balance
Asterisk Indicates Additional Reasons-Click On Row To View.
Efcts Ot |Reasonis)  |Entitlement | A4/HB |Spouse |Mc|HC|sc| P | Altrant | Inc | Total | cROP | cCRSC | MNe
01/09/2017 Employment | Alternative $1.163.00 $0.00 $0.00
0970572017 1:54 PM Production Erint | CaP AwardwVETSMNET Beady Exit
Corporate Award and Rating Data ZE
File Help
. Claims/ PreConwvsn ,7 N
r ae— ame EETSE———
| Person | Military | Denials Master Red File Nbr _ i
General Information | Rating Infarrmation AeEHIEnE] R=HhE) EVR Infarrmation (eSS REEEs WRAE Information
Decizions MNet‘Worth
“eteran |“ Beneficiany |—-—-_—-
Y ———" [ ——"
Bensfit Type |EIZ - CH 31 Alternative Ermployment Allowance Bensficiary Type |Pr|mary Benefician,
Pay Status |
Asterisk Indicates Additional Information-Click On Row To View
Bl Freenrem e merre e - Eeceivables Twpe | Description |D|Sc:DveryDale| Bal Amt
] ] =y ] ey Lvp One Time Balance
Fuet h Drat Last Paid Dat P—
slroactive Dels |02/08/2017 astal e 03/01/2017 Deductions Twpe | Description | Deductamt | Bal Amt
Balance
Audit Related &/FR 15 Reference MNum
Proceeds Tvpe | Description | Eal Amt
EBalance
Asterisk Indicates Additional Reasons-Click On Row To Yiew.

Efctv Dt |Reason(s) |Entilement | A4/HE [Spouse [MclHC]sc] P Armmt | Inc | Tow [ croP | cRsC [ Ne
02/08/2017 Employment | Alternative $1.163.00 $0.00 $0.00
EN| I

- Fet 1
0970572017 1:57 PM Production Print | | CAP AwardvETSNET N Beady | Exit
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Option 1 (SHARE)

Ch31 Issues
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e Choose Award/Ratings then any VR&E award (current status appears on all awards,
regardless of date of award)
E Corporate Award and Rating Data 2
| Person [ Military [ S‘:.:':i {*’I'”” / |::':;?:'";:""| Fllerr“ Hame | o
Click On Award Line To Yiew Details
VetlD Hame Bene}é‘cialy| Hame |Rec|p|enl |.ﬂ.l|._\;;r: Payee P«:::I“E:sne
B e L S AEADZ, 00 Primary
T es—————— . (. o \00 Primany
S | S i TTEETTIIN—— iGad “7,«5&{‘ o Primary
| vsc | | vrae
097052017 8:15 AM Production Erint | Eeacy | Exit
e Once award opens, choose VR&E Information tab. Case Status reflects current status

Corporate Award and Rating Data 3
File Help
i e FreComeen | | File Nor Naguee— Nam: | ———————————
| Person | Military | Denials Master Red File MNbr ame i, .
General Information Award Information Fiating Information e (REE) EVF Information SR =Y MR&E Infulmaliunﬂ
Decisions MNetWorth
Entitement Used/Remaining
Entittement Remaining 19— ETD 11/29/2026

Entilernent Used:

1172842014

28-26

Case Status:  [Rehak to Employment
IRMD:

Station of Jurisdiction

Jurisdiction
|Fn|der |LD:ﬁt|nn
[CER 319 - Columbia
J i i CAP Award-vVETSHNET Feturnto :
09/05/2017 9:11 AM Production Erint ‘ Selaction Beady | Exit
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Option 2 (CWINRS)

Click on Awards Processing then input SSN

Ch31 Issues

Last Update 09-19-17

=5 Corporate WINRS Navigator @
GED P i Set d
[AuteGED F'rr‘::isesijlngv | §enu |Re§|;nual;:,0?ﬁ; Settings -
Admin
= A d
|Sezje|=nlders - P.A&ST v.:T‘:ar - -
g |
Voucher
F‘,roces;';j [Contract Payments -~
a
3 Exit Corporate
o ||
Release Corporate
Help Motes RRUNINEL
The Case Status reflects current status
m View Awards
Narme: E—
File#  shusim Entitlement Remainii 3g.14 ETD: 12/29/202
IRND: S Entittement Used: ga.gp  Case Status: |nterrupted

Eligible for Ch33 yvag Ch33 Entitlement Remair 3225

Ch33 Delimiting Date: 12/29/202

Awards | Dependents | Award History | Action History | Paymentinfo | Accts Receivable |

List of Awards
.t A Faciity Begin__ EndDate Training T.. Status W._. Ac. « | Suspen
21904... 04/04/2.. 06/20/2... M Extende.. Authorized E
0 |AS... |21904... |07/05/2... |09/19/2... |B Undergr... Authorized Authori
nlas I21004 1003 (120182 B Underar | Authorized O

[Egport” Print H Add H Edit Hﬁmen|

Delete H View Hﬁenerat|

* Requires Amendment
Award Lines for selected Award

Begin.. Re. EndD.. Re. H. Type
04/04/2.. 00  06/20/2... 61 9  QQuarter H...

Rate of P... D..
334 Time 16

Monthly ...
$956.25

o

View

Export
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Status Meaning

Applicant Veteran has applied for Ch31 and an appointment will be scheduled

Ch3L1 eligibility has not yet been determined

Process Education — no duplication will occur — VR&E will review
BDN/LTS before they start Ch31

Evaluation/Planning Ch31 eligibility has not yet been determined
Process Education — no duplication will occur — VR&E will review
BDN/LTS before they start Ch31

Independent Living Ch31 eligible — assistance mainly for living
Ch31 payments for enrollments may have begun
Review duplication of enrollments before processing Education

Job Ready Services Ch31 eligible

Ch31 payments for enrollments may have begun

Do not process Education enroliments — duplication will probably
occur, so deny supplemental enrollment CODIS1, explaining
their record shows they are eligible for Vocational Rehabilitation
and Employment (VR&E) benefits and if they no longer wish to
receive VR&E benefits, they should contact their VR&E counselor,
who will contact Education with a VR&E termination date. Check
“stop automation” box (Ch33) and “stop” message BDN (non-33).

Extend Eval Ch3L1 eligible — feasibility is being reviewed

Ch31 payments for enroliments may have begun

Do not process Education enroliments — duplication will probably
occur, so deny supplemental enrollment CODIS1, explaining
their record shows they are eligible for Vocational Rehabilitation
and Employment (VR&E) benefits and if they no longer wish to
receive VR&E benefits, they should contact their VR&E counselor,
who will contact Education with a VR&E termination date. Check
“stop automation” box (Ch33) and “stop” message BDN (non-33).

Rehab to Employment Ch31 eligible

Ch31 payments for enroliments may have begun

Do not process Education enroliments — duplication will probably
occur, so deny supplemental enrollment CODIS1, explaining
their record shows they are eligible for Vocational Rehabilitation
and Employment (VR&E) benefits and if they no longer wish to
receive VR&E benefits, they should contact their VR&E counselor,
who will contact Education with a VR&E termination date. Check
“stop automation” box (Ch33) and “stop” message BDN (non-33).

Interrupted Ch31 training is interrupted

No new Ch31 payments will be issued at this time

Do not process Education enroliments — duplication will probably
occur, so deny supplemental enrollment CODIS1, explaining
their record shows they are eligible for Vocational Rehabilitation
and Employment (VR&E) benefits and if they no longer wish to
receive VR&E benefits, they should contact their VR&E counselor,
who will contact Education with a VR&E termination date. Check
“stop automation” box (Ch33) and “stop” message BDN (non-33).

Rehabilitated Ch31 training has ended
No new Ch31 payments will be issued
Review duplication of enrollments before processing Education

Discontinued Ch31 training has ended without rehabilitation
No new Ch31 payments will be issued
Review duplication of enrollments before processing Education
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C. Topic: Finding Chapter 31 used

Option 1 (SHARE)

Ch31 Issues
Last Update 09-19-17

e Choose Award/Ratings then one of the VR&E awards
E Corporate Award and Rating Data 2z
| Person [ Military | Staims/ | Sword/ | BraConven | | o o [remameaem Name [ —— —————
Click On Award Line To Wiew Details
Wet D MName Beneigcialy| MName | P\en:lgnenl | ':'.;;: Fayee M_fy'szne
L e ] T AEADZ, 00 Primeny
PN —— " ———— 0o Primeany
AR i ki ———— A ﬁ’“ﬂi Ul Frimany
| vsc | | vrae
09/05f2017 815 AM Production Erint | Beady | Ezt
e Choose VR&E Information tab. Entitlement Used will reflect. Dropped priors and any pre-

conversion used will be included in this total. Be careful, as this may show none used, but if
there is a PreConvsn Master Rcd, usage could be on this tab (tip: if veteran has not used
Ch31 since the conversion, no entitlement will show under Entitlement Used, so reviewing the

PreConvsn Master Rcd is essential)

@Curporate Award and Rating Data

File Help
ittary | Glaimes precancen i Harns | ————
| Persan | military | Siesmer preConvsn [ | kg - Ruguueee orms . .
GenerallnfurmaliDnT D T e ] T EVR Infarmation T'”Enmﬁéfxﬁfes’ T’V
Entitlement Used/Remaining
Entitlement Remaining 19-4 ETD: 11/29/2026
Entitlermnent Used: |23,25 Case Status |Rghab|gEmp|UymEm
IRMND: - [1128/2014
Station of Jurisdiction
Jurisdiction
[Folder Location
|cER 319 - Columbia
: - Ret t p
09/05/2017 911 AM Production Exint | CAF AuwarcVETSNET A Beady | Exit
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Last Up

Ch31 Issues
date 09-19-17

Warning! Only use this method if the Entitlement Used (VR&E tab) is BLANK. PreConvsn
Master Rcd then M33 will show you the total entittement used. Add the Ent Used Thru EOT +
Ent Dropped Priors + Ch31 Ent Used Pre Target to get total used. Do not view the section
under “Prior VA Training”, as this is where VR&E will input other non-Chapter 31 benefits,
including Ch33, that were used. But we are looking for total Chapter 31 used.

[3 Chapter 31 Information MO1-M34 [fo @ =t
Eile Help
——— | Claims/ I Award/ | PreConven | | FileNumber piisum — Poyee [po  Neme |mumssmmms
D Is | Fiokings JNTESTSREICS Message |Pre Converted Chapter 31 Master Record
Deduction/Receivable/Balance Data (M01) | Status (M32) | EntitlemenyDiag (M33)]| Entitlement History (M34) | M35-DRP |
Prior VA Training Creditable CH31 Ent |4 7-00 Termmination Date I| 1-29-26
«Months And an-s)/ i
CH30 I \\ / Temporary Ent I Termination Rsn |1
cHI2 | \(/ Ent Exten Mo | Serious Emp Handicap l?
CHIS I / \ Ent Used Thru DLP |03.2? Original Claim Date |12-01-14
Other = \ EntUsed Thru EOT Io}zy Init Rating Notice I1 1-28-14
f
Tot |Ul-0l1 \ Ent Rmng As of DLF |434]3 Debited Frior Ent || 7-05
EntRming As of EOT [25.25 Restored Prior Ent I
Ent Dropped Priors Ioo.og Persian Gulf War |
CH31 Ent Used Pre Target I DTAF Ind |
Current Conditions SC Diagnostics Current Percent
[7s30 [ — [os0
[caa7 e, —— [os0
|8100 | —— |oso
Additional Conditions Indire Unemployability Current Comb Degree 100
Military Fiet Pay Competent I'Y_ES App SC Combined Degreeh 00
Memorandum Rating |
09/05/2017  9:30 AM Erint I Seechion | Beady ‘ Ext |
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Ch31 Issues
Last Update 09-19-17

Option 2 (CWINRS)

e Click on Awards Processing and input SSN

%= Corporate WINRS Navigator =]
GED Processing Setup and
[AutoGED Processing ~| DTS |Regional Office Settings -
~_Admin
Case A, | Awards
|Se|ect Folders -~ | Processin WView Awards -
L9 |
Voucher
e e |Cnntract Payments -~ |
9 e
Exit Corporate
L 2] o ==
Corporate
Release
Help MNotes L Selbms |

e The amount of entitlement used will reflect

rm View Awards @

Name: S —— ‘ Chi3 H Close ‘
File#  shusim Entitlement Remainii 3g.14 ETD: 12/29/202 C

— _— om
IRND: S Entittement Used: ga.gp Case Status: |nterrupted ‘ L H Alerts ‘

Eligible for Ch33 veg Ch33 Entitlement Remair 3226  Ch33 Delimiting Date: 12/20/202

Awards | Dependents | Award History | Action History | Paymentinfo | Accts Receivable |

List of Awards
L Facility Beqin ... End Date Training T .. Status W._. Ac. =~ || Suspen
. 21904, 04/04/2... 06/20/2... M Extende... Authorized

0 |AS.. |21904.. |07/05/2.. |09/19/2... B Undergr... Authorized Authori
0las 121904  toioare 1121872 B Underar | Authorized o O

[Egport” Print H Add H Edit Hﬁmen | Delete H View Hﬁemﬂrat|

* Requires Amendment

Award Lines for selected Award

Begin... Re.. EndD.. Re.. H.. Type Rateof P.. D.. Monthly.. O..

04/04/2... 00 06/20/2... B1 9 QQuarterH... 33/4Time 16 $956.25
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Ch31 Issues
Last Update 09-19-17

D. Topic: Duplication between Chapter 31 and Education enrollments
Reference: Circular 28-15-01

Duplication of benefits: We should make sure to not pay for the same enrollment under
Education, if it was paid under Chapter 31. Understand that VR&E may give us a time period where
Chapter 31 was used (from application to rehabilitation), but we should only be interested in
enrollments paid under Chapter 31. If an enroliment was not paid under Chapter 31, we may
process under Education, even if it was during the Chapter 31 timeframe.

Care should also be taken to not pay for enrollments when the Chapter 31 status clearly shows that
student is pursuing Chapter 31. This can prevent duplication before it occurs.

If SHARE is unclear, email Senior (who may contact QRT Senior) to check CWINRS. If CWINRS
does not resolve the issue, Senior will forward email to VR&E. Senior will look up the VR&E mailbox
as follows:

e Example: if we needed to email regarding a VR&E case in Phoenix (BINQ LOC shows CER
folder at 345), we would email VAVBAPHO/RO/VRE (remember that some offices use Ch31
instead of VRE)

Note: After the veteran completes training, VR&E may pay them — for 2 months — to look for work
(AEAO1 and AEAOQ2 awards). If we receive an Education enroliment that overlaps this 2-month
payment period, this indicates they are not searching for a job; they are going to school. This is a
problem. If our Education enroliment does not overlap Chapter 31 enroliments, we may go ahead
and process our enrollments; but we should send a courtesy email to VR&E and let them know that
the student has started training.
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Ch31 Issues
Last Update 09-19-17

E. Topic: Chapter 33 Housing in Lieu of Chapter 31 Housing

Reference: Procedural Advisory August 12, 2011: CH31 Participants and CH33 BAH

e “Email” referred to in advisory requires email to Senior with name and file number — include
whether the individual is eligible for Ch33 or not — include enrollments for periods x to x that
have been received, but not paid under ch33. Senior will email the corporate box for VR&E
and capture “sent” email in TIMS.

e Documents received later require denial (CODIS1) due to currently being in receipt of
Vocational Rehabilitation and Employment benefits.

Background: If a Chapter 33 application received refers to Chapter 31 or the Ch31 status
indicates veteran is already receiving Ch31, the claimant wants us to issue a Certificate of

Eligibility so they may present to VR&E and then receive the Chapter 33 housing rate in lieu of the
Chapter 31 housing rate (PL 111-377).
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Ch31 Issues
Last Update 09-19-17

F. Topic: Processing Education Claims

Original All original claims

Supplemental Claims more than 1 year break between
enrollments/Certificate of Eligibility or more than one
year between a Certificate of Eligibility and first
enroliment; or

FLASH — message at bottom of enroliment
‘remaining entitlement has changed” — LTS banner

Always review and capture screen for amount of Chapter 31 used (even if 0). This supports our
entitlement decision we provide the veteran, as we cannot grant more than 48 months of benefits. If
supplemental, there is a possibility that Chapter 31 was used during this break period and the amount
of entitlement the veteran used needs to be updated.

Exception for Ch31 used: original claims worked from December 10, 2015, through
September 21, 2016 (date of Advisories) may not contain Chapter 31 used; we will
continue to not include Chapter 31 prior used for these claims. Advisory dated
December 10, 2015, advised processors to NOT count Chapter 31 entitlement when
working any ORIGINAL claim. Many original decision letters were issued, not taking
Chapter 31 entitlement used into account. Then, on September 21, 2016, we once
again included Chapter 31. So claims worked after this date should include Chapter 31
used. We will, however, honor the entitlement (with Chapter 31 NOT included) on all
original claim letters worked from December 10, 2015, through September 21, 2016.

Always review and capture screens (or add terms to NOTE) for Chapter 31 enrollments paid (if
ch31 used). We cannot process any enrollments that were previously paid under Chapter 31. If
supplemental, there is a possibility that Chapter 31 was used during this break period and we cannot
process any enroliments that were previously paid under Chapter 31.

Always review and capture screens for Chapter 31 status (regardless of Ch31 used). We should
not process any enroliments if Chapter 31 is being used or about to be used and duplication could
occur. If supplemental, there is a possibility that Chapter 31 was used during this break period and we
should not process any enrollments if Chapter 31 is being used or about to be used and duplication
could occur.
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Ch31 Issues
Last Update 09-19-17

G. Topic: Examples of Transfer of Entittlement (TOE)

We should review the VIS transfer date when deciding total entitlement used.

Example #1.:

Date What Happened (transfer before Ch31 usage)

08-01-10 VIS effective date - 36 mos transferred to Bobby Jr.

01-15-12 Veteran started Ch31 and went on to use 40 months between 2012 and
2015.

05-13-16 Bobby Jr. applies for Ch33 TOE

05-14-16 VA issues a TOE COE for 36 months (using only 12 mos of Ch31 prior
training in LTS — comments that actually 40 mos used, but TOE transfer
prior to Ch31 usage). VR&E should have reviewed VIS for amount
transferred before granting any entitlement — and it appears they may have
reviewed VIS, but still granted 40 mos of entitlement (entitlement extension
granted). If VCE wants to send a courtesy email (via Senior) to VR&E to
alert them of TOE transfer amount, they may (if it appears VR&E may be
unaware of TOE transferred).

Admin Remember, if we gave the dependent 36 months, this is not an
administrative error; this was worked correctly.

Example #2:
Date What Happened (redistribution during Ch31 usage)

08-01-10 VIS effective date - 20 mos transferred to Bobby Jr.

01-15-12 Authorized Spring 2012 under Ch31

06-15-12 Authorized Summer 2012 under Ch31

08-15-12 Authorized Fall 2012 under Ch31 — at this point, Vet used 15 mos of Ch31
11-15-12 VIS effective date — increased to 30 mos transferred to Bobby Jr.
01-15-13 Authorized Spring 2013 under Ch31

06-15-13 Authorized Summer 2013 under Ch31

08-15-13 Authorized Fall 2013 under Ch31 — at this point, Vet used 15 more mos
(total 30 mos) of Ch31

05-13-16 VIS effective date — increased to 36 mos transferred to Bobby Jr.
01-10-17 Bobby Jr. applies for Ch33 TOE

01-11-17 VA issues a TOE COE for 30 mos. The 20 mos transferred was secure, as
it was done prior to Ch31 usage. At the point that VIS changed again (11-
15-12), total usage was 20 (TOE) plus 15 (Ch31) = 35. So out of 48 mos,
the veteran could have given an additional 13 mos (48-35). Veteran
increased by 10 mos. So that is fine. Now 30 mos transferred is secure.
When VIS changed again (5-13-16), total usage was 30 (TOE) + 30 (Ch31)
= 60. So out of 48 mos, there was nothing additional left to give. So even
though Veteran increased by 6 more months, we cannot give that to Bobby
Jr. We can only give Bobby Jr. 30 months.

Extension | If VR&E allowed an extension (can usually be seen if paid more than 48
mos), we would not count the Chapter 31 entitlement extension used
(Advisory March 12, 2013)

Page 20 of 22



Ch31 Issues

Last Update 09-19-17

H. Topic: Conversion from Education to Chapter 31

Triggers: receipt of documents/email from school, VR&E, or the claimant showing a change in
benefits. The school may send a change in enrollment showing a withdrawal due to changing to
Chapter 31. VR&E counselor may contact us that veteran has changed to Chapter 31. Claimant may
write us, stating that s/he wishes to change to Chapter 31.

Conversion: review who is reporting the change in benefit, then continue with conversion actions

below.

School

Since we are not changing to Chapter 31 - we are just stopping
Education - we can process the termination. Terminate first day of
term (ch33 use “did not attend” so 75b debt is created). Continue to
“conversion actions” below.

VR&E

Since the change is coming from VR&E counselor (RNW team), we
cannot create a debt in LTS. The counselor is only able to stop future
unpaid terms. If the Chapter 31 effective date will create an Education
debt, email (via Senior) VR&E, explaining that we need a different
Chapter 31 effective date. After resolution, continue to “conversion
actions” below.

Veteran

Since the veteran is reporting the change, we cannot create a debt in
LTS. The veteran is only able to stop future unpaid terms. If the
Chapter 31 effective date will create an Education debt, issue COE
(or informational letter, as appropriate) and edit to request that
Veteran contact his/her Vocational Rehabilitation Counselor to advise
Education of the date Chapter 31 began. If no debt issue, continue to
“conversion actions” below.

Conversion Actions

Ch31 effective date

LTS stop automation box If Ch33: Checked

LTS periods of non-patrticipation | If Ch33: Ch31 begin date (first enrollment)
TIMS facility code Ch31

TIMS FLASH Ch31 effective date

BDN master record message Ch31 effective date (include “STOP” if non-33)
Enrollment/changes prior to Process in BDN/LTS

Enrollment/changes after Ch31 | Annotate “Ch31”
effective date Decline VA-ONCE in LTS (if Ch33)

Deny enrollment CODIS1, explaining
student’s record shows s/he is receiving
Vocational Rehabilitation and
Employment benefits
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Ch31 Issues
Last Update 09-19-17

I. Topic: Conversion from Chapter 31 to Education

Triggers: receipt of information from the school (i.e. enroliment indicating Education); VR&E (email
indicating Education); or the claimant (i.e. application or change in program specifying Education).

Conversion: review who is reporting the change in benefit, then continue with conversion actions
below.

School | Since the school is initiating the change to Education, we cannot start
paying a different benefit based on just the school’s direction
(exception is if the Ch31 status shows Ch31 has ended). Annotate
documents as “Ch31”. Decline VA-ONCE in LTS (if Ch33). Deny
enrollment CODIS1, explaining student’s record shows s/he is
receiving Vocational Rehabilitation and Employment benefits.

VR&E Since the change is coming from VR&E counselor (RNW team), we
can take this information from VR&E counselor. Continue to
“conversion actions” below.

Veteran | Since the veteran is reporting the change, we CAN take this
information from the Veteran. Review SHARE for duplication of
enrollments and status. If duplication would result or if status shows
student’s Ch31 eligibility has not ended, issue COE (or informational
letter, as appropriate) and edit to request that Veteran contact his/her
Vocational Rehabilitation Counselor to advise Education of the date
Chapter 31 was discontinued. Review SHARE for status. If no
duplication or status issue, continue to “conversion actions” below.

Conversion Actions
LTS stop automation box Ch33: Uncheck

LTS periods of non-participation Ch33: Ch31 begin date and end date
(first/last enrollment)

TIMS facility code COE or School’s Facility Code
TIMS FLASH Ch31 end date

BDN master record message Remove Ch31
Enrollment/changes prior to Annotate “Ch31”

Education effective date Decline VA-ONCE in LTS (if Ch33)

Deny enrollment CODIS1, explaining
student’s record shows s/he is receiving
Vocational Rehabilitation and
Employment benefits

Enrollment/changes after Process in BDN/LTS

Education effective date
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