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Presenter
Presentation Notes
Welcome to the Certified Rehabilitation Counselor (CRC) How to.... Slide Deck and Video. The overall purpose of this video is to provide an overview of How to identify CRC-approved training, how to run TMS reports to identify CRC completed items and how to request CRC Continuing Education (CE) Verification Forms. Hence the title CRC How To...




https://web.microsoftstream.com/video/df159ced-c7e4-4b6c-922d-32ca4a289160

Objectives

Access and identify CRC-approved training items from the VBA Learning Catalog

2. Run TMS Reports (Accreditation and Learning History) in CSV format and submit
to the VR&E CRC CEU corporate mailbox

3. Access the CRCC portal and enter the approval numbers for CRC Continuing
Education credit
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Presenter
Presentation Notes
Our objectives for today’s video are the following as indicated on the slide:

Access and identify CRC approved training items from the VBA Learning Catalog
Run TMS Reports (Accreditation and Learning History) in csv format and submit to the VR&E CRC CEU corporate mailbox
Access the CRCC portal and enter the approval numbers for CRC Continuing Education credit



_ Access and identify CRC-approved training
items from the VBA Learning Catalog
= I VETERAN

= _= READINESS &
= EMPLOYMENT

wsssmm Empower. Achieve. Succeed.

U.S. Department
of Veterans Affairs



Presenter
Presentation Notes
First let’s explore how we can access and identify CRC-approved training items from the VBA Learning Catalog. 


VR&E Training Page Home - VR&E Training Website (va.gov)
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VA Intranet Home Organizations Locations Employee Resources

VRE&E Service Intranet VR&E Training Home

Home

VR&E Service Training

Home

VRE&E VRC
Competency-Based
Xraining System

2% The VBA VRC Competency-Based Training System is here!

Click on the left-hand-side sub-menu for full details. Please send all VRC CBTS-related inquiries and/or requests to
VAVBAWAS/CO/VRECBETS.

raining Topics

VBA Learning Catalog

.r?l_ VR&E Knowledge Management Portal

Training Programs » VR&E KM Portal

CRC Information

M28C

National Training The VR&E KM Portal provides:

Curriculum

Talent Management

Versatile ways to get at the information you need. You can search for information from anywhere within the KM

System Portal, browse through the M28C or look up Forms and Letters used in the counseling and case management process.

Photos Resource availability. The end-to-end counseling process will be available on the M28C with active links to VR&E

Instructor Resources

training tools designed to enhance the learning experience.

Employee Wellness Easy access to all of the materials you need. From Laws & Regulations to Forms & Letters, everything is at your
Resources fingertips through the search feature and easy access links.

Contact Information

Submit Feedback
2% Job Support Tools
Site Map
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Presenter
Presentation Notes
You can access the VR&E Training Team website by going to the following page. We would like to show you how to identify and locate CRC-approved items. 

First, we would go to the VR&E Training Website and on the left menu bar we would click on "VBA Learning Catalog“. This will take us to the VBA Learning Catalog website.

Home - VR&E Training Website (va.gov)


http://vretraining.vba.va.gov/

VBA Learning Catalog VBA LC Course Catalog (vbatraining.org)
VBA Learning Catalog - Contact Us

epr/ vl @) Y, @0

WELCOME to the VBA Learning Catalog

Getting Started: Using the VBA Learning Catalog... Useful Links

TO FIND COURSE MATERIALS QUICKLY: @ Documents
In the upper right hand corner, enter your search text: type the name of

the course OR the TMS number. THEN click the magnifying glass icon. * Compensation Service FY21 Mandated Courses

Released

On the next page, you will see the TMS ID in red - move your mouse « OAR FY21 Mandated Courses Released
over the number and clickonit. _ « Find links to the VBA Services' latest NTC SOPs
On the left hand side, you will see links for the course materials related below:
to that TMS item, including Handouts, Lesson Plans, Fast Letters, etc. o Compensation Service M21-3 Training
Program Manual
Catalog allows you to search for VBA training items by different options, structured around o Pension and Fiduciary Service Fiduciary
VBA-specific requirements. Training_ Manual

o Pension and Fiduciarv Service Pension

=2 VETERAN
== == READINESS &
! === EMPLOYMENT

Empower. Achieve. Succeed.

U.S. Department
of Veterans Affairs 5

AN


Presenter
Presentation Notes
Displayed on the screen now is the VBA Learning Catalog website. We will be using this site to identify all VBA CRC-approved training in the Talent Management System or TMS. Our next step is to hover over the Curriculum tab at the top menu ribbon to view the various VBA Business lines. 

VBA LC Course Catalog (vbatraining.org)

https://vba-tpi.vbatraining.org/lc/?AspxAutoDetectCookieSupport=1
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Curriculum Course
VBA Learning Catalog

EDT/ TMPI

H Curriculum ‘ ateg |

Contact Us

Enter Search Text... LR,

Compensation
» Compensation Service Mandated Trainin... (29)
» Compensation Service Station-Selected... (463)
» Blue Water Navy Training (5)
» One-Time Mandated Training (5)
» Specialized Training (2)
» VIP (117)

Education - Processing/VACO
» Education Service Mandated Training (... (15)
» Education Service Station-Selected Tr... (109)

‘ Egul ply,’ '!.rL! I,
Education - ACL

» Education Service Mandated Training (... (12)

Fiduciary

» Fiduciary Service Mandated Training (... (27)
» Fiduciary Service Station-Selected Tr... (162)
» Centralized Training for FE Trainees (18)

» Centralized Training for FSR Trainees (12)

» Centralized Training for LIE Trainees (14)

» FOCUS for FE (53)

Leadership Development Division

Loan Guaranty
» Loan Specialist - Loan Administration... (2)
» Loan Specialist - Loan Production (VB... (1)

Office of Administrative Review
» OAR Mandated Training (NTC) (62)
» OAR Station-Selected Training (NTC) (52)
» OFO-NCC Station-Selected Training (NTC) (1)
» After Classroom Training (ACT) Mandated (27)
» One-Time Mandated Training (3)
» VIP (10)

Office of Field Operations-National Call Center
» OFO-NCC Mandated Training (NTC) (184)
» OFO-NCC Station-Selected Training (NTC) (179)

» PCR Pool (43)
3

)

Office of Financial Management

. Office of Transition and Economic Development

» VASS Mandated Training (NTC) (4)
» VASS Station-Selected Training (NTC) (1)

VETERAN
READINESS & U.S. Department
EMPLOYMENT of Veterans Affairs
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Pension

» Pension Service Mandated Training (NTC) (16)
» Pension Service Station-Determined Tr... (146)
» PMC VSR Advanced Core (88)

» PMC VSR Core (11)

Veteran Readiness & Employment
» VRE Mandated Training (NTC) (8)
» VRE Station-Selected, Training (NTC) (135)

» CRC-Approved (88) —————1

» One-Time Mandated Training (6)



Presenter
Presentation Notes
Now that we can see all of the VBA Business lines, lets go to the Veterans Readiness and Employment pod and select the CRC-Approved link.


CRC Approved Courses

| VBA Learning Catalog
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Navigate To:. Home » List [tems

(. Clear All Selections

Audience
ﬁ_:g Narrow Search
[J AVREO (79)
LJEC (47)
(JIDES (59)
LI PSS (47)
[J sVRC (79)
LJVRC (57)
[JVREO (79)
Lvsoc (57)

Curriculum  Clesr Selections
[J VRE Mandated Tr.. (10)
[J VRE Station-Sel.. (135)
CRC-Approved (90)

(] One-Time Mandat.. (6)

Category
ﬁ_:g Narrow Search
(J CcBTS (10)
O Experienced (43)
[ New (60)
[ Pre-CBTS (36)

: Design/Delivery

[J Instructor-Led (1)
d Self-Study/Online (65)
(J Virtual Instruc.. (28)

Service Clesr Selections

ETERAN
EADINESS &

Veteran Readine.. (90)
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= SOl TMS ID:A-Z v

Items per page: 25 v

List Options and Settings -

howing 1-25 of 90 [q] E Page of 4

s

Learnlng Hours Last Updated

=

=

1219929 VA 06/09/2017 133?388 WA

Audience Design/Delivery Audience

= AVREO ® Self-Study/Online = AVREO

"EC "EC

" IDES " IDES

" PSS " PSS

= SVRC = SVRC

*"VRC *VRC

*"VREO *"VREO

*VSOC *VSOC

—. IMSID
=P 2787965 VA
Audience

* IDES

Learning Hours
25

Last Updated
10/17/2018

Design/Delivery
= Self-Study/Online

—. IMSID
=P 34114 VA
Audience

= AVREQ

"EC

* IDES

* PSS

= SVRC
*VRC

* VREO
*VSOC

Learnlng Hours

Design/Delivery
* Self-Study/Online

VRE IDES Counselor Training - Modules 1-3 PTSD 101: PTSD and Experiences of Sexual Harassment and
Sexual Assault During Military Service

Learning Hours

1

Design/Delivery
= Self-Study/Online

Last Updated

Last Updated
10/18/2018

10/17/2018

VRE VHA/VITAL PTSD Training (Recorded Webinar) VRE Application Processing Training

— TMS ID Learning Hours Last Updated — TMS ID

Learning Hours

Last Updated
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Presentation Notes
The next screen will show us a listing of the CRC approved items. As of the recording of this video there are 88 CRC approved items. You can also search by other categories as seen on the left-hand side of the page. You also can change the items per page if you like to increase or decrease the number of items shown on your monitor/computer screen. Each item also has deep link that will take you directly to the item in TMS, making it easier to log in and self-assign the course.


_ Run TMS Reports (Accreditation and

Learning History) in CSV format and submit

_ to the VR&E CRC CEU corporate mailbox
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Presenter
Presentation Notes
Now that we have shown you how to identify CRC-approved courses via the VBA Learning Catalog, we will now provide an overview of the TMS Reports that can help us with CRC submissions.


s
TMS Learning History

@ ::::;eme nt

S S System

To-Do

Take Courses

Courses
2 due in 42 days

My Info

Learning My Development

Learning History User Accessibility
Plan

Settings

g —
e &
g —
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Presenter
Presentation Notes
Once you’ve logged into TMS, you will see your “Learning,” select this tile.


TMS Learning

=5 Learning e

My Learning Spotlight

To-Do = 2= 7 Filter
Keyword Course name or 1D Select All hd All Assignment Types -~
~ DUE LATER
RETRAIN BY 6/14/2021 CHOOSE COURSES™
Privacy and HIPAA Requirement
Cuwrriculum Reguirement - 1 items from item pool
Bl Fart of Privacy and HIBAA Reporting Curriculum
&S 1452021 | REQUIRED START COURSE™
Privacy and HIPAA Training
W 10203
Bl FPart of VA Privacy
Fres2021 | REQUIRED START COURSE

Annual Employee Certification of Veteran Status
And Veteran-Relatives (VA Form 20-0344)

WA 4009424
Ml Fart of Annual Certification of veteran status for field users and OFO staff

RETRAIN BY 7S&/2021 CHOOSE COURSES>

FISMA Requirement

Cuwrriculum Reguirement - 1 items from item pool
Bl FPart of FISMA Reporting Curriculurm

Talent
Management
Swystem

Links

Add to Learning Hist. ..
Approwvals

Help Desk

My Information

Mews

Options and Settings
TS e —
Skillsoft Books

'sa Jobs

WA Home Page

WA Mandatony Traini. .
WAKMN Calendar

WHA Desktop Library

My Curricula

W Due Later (16)
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Presenter
Presentation Notes
Now, we would like to provide an overview of how to identify any TMS items that have been completed that contain an accreditation report and how to pull your learning history report for CRC CE verification form requests. Accreditation reports are used to identify the items that have been completed via TMS that already contain the CRC Verification Forms. This feature is important because the accreditation certificate can be printed or saved directly from TMS and the information can be uploaded and entered in the CRCC My CE Report Web Portal. To access these reports, we can navigate to the Learning Profile drop down. Then go to the Links pod and click on Reports.


L_________________________________________________________________________________________________
Reports

Reports [ 2]

Select a Report from the list below to run a report for yourself or your direct reports.
eport Name

» Accreditation Reports

»  Curriculum Status

2 Item Requests

#  ltem Status

2 Learning History

# Learning Hours

> Learning Meeds

# Learning Plan

Program Status

QR Code PIV Card Template (User)

> User Information

User Registration Status
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Presenter
Presentation Notes
Now shown on the screen is the Reports page. Here we have the option of the types of reports a user can run. For the purpose of today's video, we will access the Accreditation Reports.  



Running Accreditation Transcript

Run Accreditation Transcript

Report Title: |Accreditation Transm:
Report Header:
Report Footer:
Report Destination: :Browser v:
Report Format: :PDF v:

Mask User IDs
Case sensitive search: @ Yes O No
Page Break Between Records
User Status: @ Active O Not Active O Both

Run Reports For Preferred ([ Run Reports For Preferred Accreditations Only
Accreditations Only:

Always include External Always include External Accreditations
Accreditations:

Completed Date From: [
(MM/DD/YYYY) )

Completed Date To:
(MM/DD/YYYY)

H

Include: O |tem Events O External Events @ Both
Sort ltems: @ Completion Date O Item ID

Include Comments: O Yes ® No
Reset | | Run ReportJ
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Presenter
Presentation Notes
After clicking on the Accreditation Reports link, we are directed to the Run Accreditation Transcript parameters page. Here we want to ensure that we have indicated the Completed Date From and Completed Date To fields using the calendar picker. You can leave all other default selections as is. Then click the Run Report Button.  


Accreditation Transcript

Talent . . ,
@ Managemant Accreditation Transcript
System
User
User ID: b ki S Name:
Item Events
Item ID  Title Comp. Date Facility
Accreditations Offered Accreditation Type Provider Learning Hours  Credit Hours
4567189 VRE 48-Month Rule Changes 201: Benefits Counseling 04/29/2021
VBA-CRCC Commission on CREL Veterans 1.5
Rehabilitation Counselor Benefits
Certification Administration
4566364 VRE Self-Employment Training 04/27/2021
VBA-CRCC Commission on CRCC Veterans 1
Rehabilitation Counselor Benefits
Certification Administration
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Presenter
Presentation Notes
After clicking on the Run Report Button, the following report is displayed. You can use this report to identify the items that have an accreditation certificate attached. The accreditation certificate is also known as the CRC Verification Form. Now that you have identified the items that you have completed you can go into your TMS Learning History Pod. Save your Accreditation Report for future reference.  


s
Learning History Pod

My Learning  Spotlight

To-Do i= i Vriler Links Learning History
Keyword| ©. Course name or ID Select Al v | AllAssignmentTypes v Aaato teamin View All | Add Rate 21 cour... &
Approvals
~ DUE LATER Help Desk MOST RECENTLY ADDED
RETRAN BY 6/14/2021 My Information Working for Your Inner
CHOOSE COURSES> Boss: Personal
MNews
Privacy and HIPAA Requirement Options and Setings Y R
Curriculum Requirement - 1 items from item pool ."s -mMon ute
M Part of Privacy and HIPAA Reparting Curriculum Reports ?;;Changes 201: Benefﬂ_..o
6/14/2021 | REQUIRED T TS Shkillsoft Books

v VRE Self-Employment
YSA Jobs t 'ﬁTraining o
VA Home Page -

Privacy and HIPAA Training

VA 10203 -
B Part of VAPrivacy AL T T T Working for Your Inner
Boss: Personal
VAKN Calendar
7/6/2021 | REQUIRED START COURSE>

VHA Desktop Library
Annual Employee Certification of Veteran Status

And Veteran-Relatives (VA Form 20-0344) A A
VA 4009424 . - '
I Part of Annual Certification of veteran status for field users and OFO staff
My Curricula
RETRAIN BY 7/6/2021 CHOOSE COURSES
. B Due Later (16)
FISMA Requirement

Curriculum Requirement - 1 items from item pool
Il Fart of FISMA Reporting Curriculum
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Presenter
Presentation Notes
On the Learning History Pod, you can see the TMS items that you have completed. Go ahead and click View All. By clicking on View All we are going to view all these items and we are going to search for the items that were indicated on the Accreditation Report. 


Learning History

Learning History &

Show Completions: All -

Completion Date * Title ) Status All - Action

4/29/2021 10:43 AM VRE 48-Month Rule Changes 201 | earning Hours: 1.00 |

Benefits Counseling Completion Date: 4/27/2021 09:55 @
4/27/2021 09:55 AM VRE Self-Employment Training QL View Details |

4/20/2021 08:01 AM Working for Your Inner Boss: B Print Certificats I
Personal Accountability - Pre-
Assessment

WO W WO

EZ] Review Content
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Presenter
Presentation Notes
When we locate one of the items, we will simply hover over the item and select View Details and we will be presented with the opportunity to print the Accreditation Certificate.



L_________________________________________________________________________________________________
View Detail Page

VRE Self-Employment Training
Department of Veterans Affairs 4566364

Rewvision: 37872021 12:15 PM America/Mew York
Class 1D

Completion Date: 4/27/2021

Status: Vd-Complete

Completed Work Details

Grade:

Total Houwrs:

Credit Hours:

Learning Hours: 1.00
Training Non Duty Hours:
Primary Instructor:

Comments:

Accreditation Details

Add External

Accreditation: Add @

Accreditation: VBA-CRCC {Default) Print Accreditation Certificate
Provider: Yeterans Benefits Administration

Learning Hours: 1.00 Credit Hours: Q.00
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Presenter
Presentation Notes
On the View Details Page, we click the button called Print Accreditation Certificate, the Accreditation Certificate also known as the CRC Verification Form will be generated. 


Approval Number

Reports

Please wait...
Certificate of Completion
Us Succeeded

Your report is being generated now, and will be delivered to your browser when it has completed as long as you do not close this page.
[If you close the page, the report will be automatically cancelled.)

=2 VETERAN
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Certificate of Completion

This to certify that

has participated in the program titled
VRE Self~-Employment Traiming

on April 27, 2021 7 5

General/Ethic/Professional Hours:
Approval Number; 60007936015
Clock Hours Attended/Completed: 0

To have these clock hours added to your certification file, log on to
vour profile on the CRCC website. Under the certificate title click
add pre-approved continuing education program. Please scan and
upload the document at this time or send a copy of this form to
CRCC, 1699 E. Woodfield Road, Suite 300, Schaumburg, 11, 60173.
Itis best to submit this documentation as activities are completed or
at least on an annual basis. This form is for pre-approval by CRCC
only and will only be added to your certification file with them. If
vou hold certification from other organizations, you will need to
submit verification of attendance/completion according to their
requirements.

Signature of Individual in Charge of Verifying Attendance/
Completion (below)

B

L=
/ Lamoyd Figures, MS, CRC
VA CRC Approving Official



Presenter
Presentation Notes
After you click Print Accreditation Certificate, the report will run and should show a status of Succeeded. You will then be able to view the Accreditation Certificate/CRC Verification Form. Please notice the completion date and the Approval Number. This data will be needed when you are entering this item into your CRCC My CE Report Portal. 
Make sure that you save this form. NOTE: This form may indicate 0 clock hours, but CRCC has the correct number of CEs uploaded into their database. You can update this number manually on this form after entering the training into your CRCC My CE Report.


L_________________________________________________________________________________________________
Reports

Select a Report from the list below to run a report for yourself or your direct reports.
Report Name
> Accreditation Reports
> Curriculum Status
> Item Requests
> Item Status
o arning History
rning History

Learning History (CSV)

> Learning Hours

> Learning Needs

> Learning Plan

Program Status

QR Code PIV Card Template (User)

> User Information

User Registration Status
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Presenter
Presentation Notes
Now we will show how to run a TMS Learning History Report to request Verification Forms for items that do not have an attached Accreditation Certificate. As seen on Slide Number 7, from your TMS Learning Page you will click on the Reports link.  From the reports page, click on the expandable chevron and select the Learning History Report csv link.  


Running Learning History

Reports

Run Learning History (CSV)

Report Destination: |Local File  w

Report Format: |C5V w

CSV Report Delimiter: |[Comma(,)
& Mask User IDs
Completed Date From:
(MM/DD/YYYY)

Completed Date To:

@ (MM/DD/YYYY)
Report Type: (O Summary ® Detail

Include: (O Item Events O External Events O Program Events @ All

Print Comments: () Yes @ Mg
Reset | Run Report

U.S. Department

of Veterans Affairs 19 IS
\
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Presenter
Presentation Notes
After clicking on the Learning History csv link, we are directed to the Run Learning History (csv) parameters page. Here we want to ensure that we have indicated the Completed Date From and Completed Date To fields using the calendar picker. Under Report Type, select the Detail radio button. Then click the Run Report Button.  


TMS Learning History Report — CSV format

E;} h' lf) report.csv - Excel }3 Search Lunn, Tanya, VEAPITT {'.:\
File  Home Insert Draw  Pagelayout  Formulas  Data  Review  View  Help  Acrobat 15 Share 12 Comments
D E& Cut Calibri SN AN | Z=2 Dy BapTet General v ﬁ @ Normal Bad Good Neutral @ ﬁ:}:( ﬁ AutoSum ’ %? p
[1Copy ~ N = [ Fill~ _
Paste =—==|&3= . . 0 «0 00 | Conditional Formatas Explanatory ... |Input Linked Ce Note Insert Delete Format Sort & Find &
v < Format Painter ===1== Merge&Center $ % w0 Formatting ~ Table E ' : - v v v Clear ~ Filter ~ Select ~
Clipboard I}l Font [ Alignment f§ Number P Styles Cells Editing
I6 b V3
| ‘ B C ‘ D | E | F | G | H | | J K | L M N L 0| P | @ | R
1 |UserlD  Last Name First Name Middle Name Item Type Entity D Entity Type Item Reviltem Revision Date Entity Title Class ID Completion Date Grade (Status (Item ETotal Ho Credit Ho Learning Hours (It
P Rt VA 4566364 Item 3/8/2021 12:15 PM VRE Self-Employment Training 4/27/2021 09:55 AM Am¢ VA-Complete 0 0 1
R i VA 4567189 Item 3/26/2021 04:01 PNVRE 48-Month Rule Changes 201: Benefits Counseling 4/29/2021 10:43 AM Ame VA-Complete 0 0 15
4 bRkl VA 4567190 Item 3/24/2021 04:07 PNVRE 48-Month Rule Changes 301; Determi ﬂ Save As W
—
4 % » ThisPC > Documents v | D & Search Documents
Organize » Mew folder BN 9
3 Exec Grad Wee ™ Mame Date modified Type -
201 20200601-Scott Herber's Personal Room(...  06/01/2020 1:33 P File folder
Executive Direct: Adobe 04/22/2020 10:35...  File folder
Leadership Symj Adobe Captivate Cached Projects 01/20/2021 7:20 AM  File folder
Custom Office Terplates 06/13/2018 7:55 AM  File folder
ﬂ Microsoft Excel _ )
Downloads 03/19/2020 7:41 AM  File folder
fz Department of Vel My Adobe Captivate Projects 01/19/2021 4:47 PM  File folder
My Data Sources 10/03/2019 1111, File folder
3 This PC . . e e .
- My Received Files 09/09/2020 2:06 PM  File folder ]
Metwaork v < >
File name: | Book1 i
= 2 VETERAN |
= == READINESS & U.S. Department S e e Z
[ 4 A .
' — MPLOYMENT of Veterans Affairs 20 Authors:  Department of Vetera... Tags: Add atag N>
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Presentation Notes
After clicking the Run Report Button, TMS will process a report. Please save and open this report. The report will be in MS Excel comma separated value (csv) format as shown on the screen. We advise that you review this learning history report and highlight, or cell shade the items that you would like to submit for the processing and receipt of CRC Verification Forms. Note upon highlighting the items that you would like to submit, please remember to save this Excel Document as an Excel Workbook. By clicking on the Save as type and selecting the Excel Workbook option.


Submitting TMS History and 28-0521

"-\‘U.S_ DEPARTMENT OF VETERANS AFFAIRS _ m

‘:, Veteran Readiness & Employment Service Intranet

VA Intranet Home About VA Organizations Locations Employee Resources

VR&E Service Intranet
Home

Home> CRC Information

:gﬁ R CRC Information

A Form 28-052

VR&E VRC VACO CRC Point of Contact:VAVBAWAS/CO/VRECEU, (202) 461-9600

Competency-Based
Training System

Open All || Close Al

Training Topics

\earning Catalog 21 Standard Operating Procedure for Commission on Rehabilitation Counseling
o , " Certification Continuing Education Approval

E Requirements for CE Approval

National Training , ‘ p Process for Requesting CE Approval for Talent Management System Completed

Curriculum Training

Systam S VR&E CRC CEU

Photos ‘ El Process for Requesting CE Approval for Local Events CO rpor‘ate |\/| a ilbOX
Instructor Res"“"’euﬁ' Submitting Verification of Completion Forms to CRCC

Employee Wellness | . . N i
Resources E Required Documentation for CE Retained by Station

Contact Information Microsoft Excel

Submit Feedback Lea rning History Report

Site Map
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Presentation Notes
Our next step is to go to the VR&E Training Website - CRC Information- Resources and download and complete a VAF 28-0521. Upon completion of this form, submit the form and the MS Excel Learning History Report to The VR&E Service CEU Team will begin processing your request. Note, please submit these requests at least on a quarterly basis.

mailto:VRECEU.VBACO@va.gov
http://vretraining.vba.va.gov/Documents/VA-Form_28-0521_2013.doc

Access the CRCC portal and enter the
approval numbers for CRC Continuing
Education credit
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Presentation Notes
Finally, we will show you how to submit your CRC verification forms to the CRCC portal.  


L_________________________________________________________________________________________________
(1)CRCC Log In Login Required (crccertification.com)

OMMISEION ON REMABILITATION
COUNSELOR CERTIFICATION

Sign In or Create an Account

Please use your e-mail address to sign in. IF YOU ARE EXPERIENCING ANY DIFFICULTY LOGGING IN,
PLEASE CONTACT CRCC AT 847-944-1325. PLEASE DO NOT CREATE A NEW ACCOUNT.

If your login information is displayed below, then you are already logged in : :

Email: someone@example.com
Password:  Password

[[] Remember me

Uncheck if on a public computer

Forgot your password?
Create an account

Not a registered user yet?

If you are experiencing any difficulty logging in, please contact CRCC at 847-944-1325

If you are a new visitor and do n a username and password, please register and create a new account
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Now, we will log into our CRCC portal to report the CE. First go to the CRC Connect Log in Site. From here you will enter your Username and Password and click the Login Button.  If you do not have a profile on the CRCC website, please click the Register Button and follow the prompts to complete registration. 

https://secure.crccertification.com/eweb/DynamicPage.aspx?WebCode=LoginRequired&expires=yes&Site=crcc

My Certifications and Renewals

Welcome, you are signed in (€ Sign Ou

&
CRCC

COMMISSION ON REHABILITATION
COUNSELOR CERTIFICATION

‘You have an open application that has not been submitted here

A My Contact Details / Edit Primary Info & My Certifications and Renewals & My CRCC Links

Name: Status Valid Through o st il
Customer ID: CRCC eUNIVERSITY Catalog
CRC Certified 03/21/2026 CRCC eUNIVERSITY Annual Savings Plan

My CRCC eUNIVERSITY Courses
My Invoices

My Contact Info

My Expertise & Languages

Buy Replacement Certificate
Confirm Certification Status
Locate a Certified Professional
CE Providers

[+ ot Denogapics Ghange My Password

Locate a Certified Professional Preview

Below is what will display when your record is returned on the search results page.

Name Certifications Languages Specialties Address Phone E-mail
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Presentation Notes
After logging in you will be taken to your CRC Profile page. Here you can view your Contact Details, Certifications and Renewals and additional CRCC Links. To see a dashboard of your continuing education requirements, go to the My Certifications and Renewals pod and click on CRC. 


s
Dashboard

Customer:

Customer ID:

Current Renewal Application: CRC Renewal
Current Renewal Cycle Start

04/01/2021
Date:
Current Renewal Cycle Due
Date:

Renewal Application

03/31/2026

Submission Date:

Your requirements can be accessed frol k the tabs to see the reguirements. Notice the icons associated with the statuses.

Dashboard Renewal Checklist ¢ Continuing Education Checklist & Exam Results ¢

@ Locked .# Unlocked 1 Completed Q UnderReview @ Further Action + Met

Requirement Status

Checklist requirement to be used for CRC Renewals
#  The requirements and options for your renewal process are presented here. Pending Completion

. Continuing Education Checklist

Pending CE
= The continuing education checklist consists of multiple continuing education items that should be completed in order to meet this requirement. 9
CRC Exam
!‘ The exam requirement will be met after you have taken the exam and receive a passing score. During the renewal application submission process, you will sign up for the next exam Pending Submission '

testing window and pay the applicable fee. Exam results will be posted on this page after you have taken the exam and CRCC receives exam scores.
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Now you are presented with Certification and Renewal Information to include tab options for you to return to the Dashboard, view the Renewal Checklist, Continuing Education Checklist and Exam Results. See our Continuing Education Report we will click on the Continuing Education Checklist tab. From your dashboard, click on the “Continuing Education Checklist” tab.


Continuing Education Checklist

COUNSELOR CERT

= = VETERAN
= READINESS &
== EMPLOYMENT

Empower. Achieve. Succeed.

Customer:
Current Renewal Application:
Current Renewal Cycle Start

CRC Renewal

04/01/2021
Date:
Current Renewal Cycle Due GBS
Date:
Renewal Application
Submission Date:
Dashboard ¢ Renewal Checklist  » '

i Locked . Unlocked Y Completed O Under

Report CE
| |checdistitem

o Ethics CE Requirement
[+ ] Total CE = General + Ethics
CE Credit
ActivityDate Activity
04/12/2021 VRE Determining the Amount ot

Contact Us

U.S. Department
of Veterans Affairs

Please select the type of Credits

ou would like to report

Pre-Approved CE

Or

Post Approved CE

26

d Credits

CreditType

General

Welcome, Tanya. You are signed in. (€ Sign Out) ™ Cart §

Customer 1Dz

Accepted Credits

0.00

1.50
Status ReportedDate
Approved 04/20/2021

= My Account
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Presentation Notes
After clicking on the Continuing Education Checklist,  You will be greeted with this screen that shows a table of the CEs required, credited and accepted. You also can view a detailed list of CEs that have been submitted and their status. More importantly for the purpose of this video, we have the Report CE button. Clicking this button will allow you to add Pre and Post Approved CEs. Clicking on the “Report CE” button will display the following also pop-up window.  Select the Pre-Approved CE button


Adding (Pre-Approved) CE

on April 27, 2021

Approval Number: 6 oé\ 36015

AU LIUVLLD SR LUGLIAGUE

back
Add CE (Pre-Approved)

Enter the number that appears
on your certificate of completion
or participation to search and
add CE for a CRCC pre-
approved activity.

Add CE (Pre-Approved)
48-Month Rule Changes 201: Benefits Counseling

If vou do not find a match to the number v
entered, please contact CRCC by e-mai)p
infof@ croccertification.com

Credit R ted C
Please note; CRCC does not re redi equeste ourse
) Type Max ,
upload your certificate of compil n. Pleasse
retain the cerdificate for vour r rds. General . 150

11

m Total 1.50

U.S. Department @
of Veterans Affairs 27 Save & add more 'i 2
N\
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After selecting the Pre-Approved CE Button, the Add CE Pre-Approved Window will be displayed. Here you will enter Approval Number from the CRC Verification Form or Accreditation Report, then click Next. 

A second, pop-up window will then appear prompting you to enter the completion date of training. Enter this date and click Save. Note if you have more than one training/CE program that you would like to enter click the Save & add more Button and follows the same prompts. 

After clicking the Save Button, you will get a message stating your record has been updated and you’ll be taken back to your CE Checklist


CE Record Successfully Updated

Dashboard % Renewal Checklist Continuing Education Checklist  # Exam Results

@ Locked . Unlocked 1 Completed O Under Review @ Further Action  « Met

Report CE

-u

’

¥

_ Checkiist ltem Minimum Required Reported Credits Accepted Credits

0 Ethics CE Reguirement 10.00
g Total CE = General + Ethics 100.00
Credit
ityDate Activity
043002021 VRE 48-Month Rule Changes 201: Benefits Counseling
0412712021 VRE Self-Employment Training
0412:2021 VRE Determining the Amount of Available Entittement 101: 48-Month Rule
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0.00

4.00
ActivityType Credit
Course 1.50
Course 1.00
Course 1.50
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CreditType

General

General

General

0.00

4,00

Status

Approved

Approved

Approved

ReportedDate

05/03/2021

0442772021

0442072021

N

\
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Presentation Notes
After clicking Save, the Continuing Education Checklist Tab and the embedded table of CEs will be updated and most recent training will be located on the top.


Questions/Additional Support

OF . Wi

cOACHING -, TEACHING

TRAINING
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Questions regarding CRC CE Maintenance can be forwarded by e-mail

at: VRECEU.VBACO@va.gov. A member of the VR&E Training Team
wiII be in contact with you to provide assistance.



Presenter
Presentation Notes
This concludes today’s video on: 
Accessing and identifying CRC approved training items from the VBA Learning Catalog
Running TMS Reports (Accreditation and Learning History) in csv format and submit to the VR&E CRC CEU corporate mailbox
And accessing the CRCC portal and enter the approval numbers for CRC Continuing Education credit

We hope this training is helpful in assisting you with these processes. As always if you need additional support is needed, please contact the VR&E CEU Mailbox. 


mailto:VRECEU.VBACO@va.gov
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