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Topic 1 Exercise – Processing Referrals 

1. When does an MTF refer a Service member to an MEB? 

Response: When a Service member has received maximum benefit of medical care for a condition which may render the Service member unfit for further military service 

2. What is considered a complete referral?

Response: 

· Pertinent documentation is being provided in its entirety

· Part I only of VA Form 21-0819 has been filled out

· Service member is scheduled and available for counseling

· Notification of Special Issues or Circumstances
3. What is considered an incomplete referral?

Response: 

· VA Form 21-0819 (Part I) is not complete

· STRs are incomplete 

· Service member is not available for interview or exams

4. What should the MSC do if the referral package is not complete?

Response: 

· Return the incomplete package to the PEBLO 

· Do not log incomplete packets as an acceptable referral.

· Notify the PEBLO and enter a note in VTA 

· Begin development if beneficial to the Service member

5. If PEBLO contends that records have been lost, what actions should be taken? 

· Verify that PEBLO has taken all appropriate actions to obtain the records.  

· If the PEBLO indicates that all appropriate actions have been taken, document statements and actions the PEBLO took in effort to obtain the records on VA Form 27-0820. 

· After taking any additional measures necessary to obtain the missing records, prepare a formal finding of unavailability, per M21-1MR III.iii.2.I.59.c. 

Topic 2 Exercise – VA Form 21-0819

Read the following scenario and then answer the associated questions located below.

1. As an MSC you have received a complete referral from the PEPLO and are now counseling the Service member and assisting in the completion of VA Form 21-0819. The Service member has indicated that he would like to decline a claim to additional conditions. 

What should you do as the MSC and what is the Service member required do?

Response:

· The MSC should seek annotation from the Service member that they do not desire to file a claim for VA disability benefits or do not want to claim any additional disabilities. 

· The Service member should annotate in block 11 of Section II “No Additional Disabilities Claimed” and provide their initials and date of annotation.
2. After completion of the counseling session the Service member indicates that he does not understand what he should do and states that “something is not right”. He refuses to sign VA Form 21-0819. 

What steps should you take as the MSC?  

Response:

· Annotate the signature block “Service member refused to sign”

· The MSC signs and dates the annotation

· Refer the Service member back to the PEBLO for counseling

· Advise the Service member that a VA Form 526 will be required for a future claim.

Practical Exercise

1. Review the following list of what is considered a “Complete Referral”. What is missing? 

· Pertinent documentation is being provided in its entirety

· Part I only of VA Form 21-0819 has been filled out

· Notification of Special Issues or Circumstances

· Response: Service member is scheduled and available for counseling

2. Review the following list of what is considered an “Incomplete Referral”. What is missing?

· The VA Form 21-0819 (Part I) is not complete

· The Service member is not available for interview or exams

· Response: The STRs are incomplete

3. What records is/are the MSC is responsible for developing? 

Response:

· Private treatment records

· Social Security records

· STRs from previous periods of service

4. What is the purpose of VA Form 21-0819?  

Response:

· Identifies the Service member’s potentially military unfitting medical conditions 

· Allows the Service member to claim for consideration of medical conditions (other than those referred by the military physician) that may have been incurred or aggravated during service

5. What section of VA Form 21-0819 allows the Service member to claim for consideration of medical conditions, other than those referred by the military physician, which may have been incurred or aggravated during service?

Response: Section III

6. What section of VA Form 21-0819 is to be completed by the MTF referring the Service member to the Integrated Disability Evaluation System (IDES) and identifies potentially military unfitting medical conditions of the Service member as referred by the military physician?

Response: Section I

7. What is the correct annotation on VA Form 21-0819 if the Service member declines to claim additional conditions or does not claim additional conditions beyond within 3 working days of their initial MSC counseling?

Response: “No Additional Disabilities Claimed” (the Service member must provide their initials and date of annotation).

8. What is the correct annotation on VA Form 21-0819 if the Service member refuses to sign the form?

Response: “Service member refused to sign” (The MSC signs and dates the annotation)
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