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Topic 1 Exercise 

	T


	NPRC is part of the National Archives and Records Administration (NARA).

	T


	When any portion of the medical record arrives at RMC, it is recorded in the Service Treatment Records Tracking System (SMRTS). SMRTS automatically establishes or updates records in BIRLS. 

	T


	Social Security Records are Federal records.

	T


	To find alternate sources for records, review the application and DD Form 214. 

	T


	VAVBASTL/RMC/OEF Mailbox is also used to expedite the recall of claims folders when needed for case-managed claims.   

	T


	Examples of non-federal records are private medical records, lay evidence, employment records, and state worker compensation records. 

	F


	Retrieving private treatment records is not a MSC responsibility.

	T


	HIPAA requires the protection of privacy of health records held in the public sector.

	F


	The ultimate responsibility for furnishing evidence needed to perfect the claim rests with the VA.

	T


	To request a STR via email, include name, SSN, branch and period of service, and UPS shipping address for IDES.

	F


	STRs contain all of a Veteran’s mental health treatment records.

	T


	A claim must remain pending until a definitive response is received from a Federal records custodian.

	T
	A client who receives Social Security Disability may be entitled to Individual Unemployability.

	F


	Correct routing of requests for SSA disability records depends on the individual's gender and service location.

	T


	If service was with the National Guard, records should be with the appropriate State Adjutant General’s Office.

	T
	With universal access, almost all VHA records can be obtained using CAPRI.

	T
	NPRC is one of the four main facilities that house service records.


Practical Exercise

Read each record description. Match the description to the appropriate record type. Place the correct letter next to the description. 

	Answer
	Record Description

	K
	Records are with the appropriate State Adjutant General’s Office.

	F
	The correct routing of requests depends on the individual’s age and mailing address.

	C
	CAPRI is the primary link to these records.

	E
	Lay evidence is an example of this type of record.

	I
	Use DD Form 214 to find information for these records.

	A
	Provide VA Form 21-4142, name of treating facility, name of health professional, dates of treatment.

	H
	Use VA Form 21-8359, not PIES to request these records.

	B
	Use PIES request code M01 to request these records for Veterans.

	J
	Records are usually with the unit.

	D
	These records are retired after a period of inactivity, contact VAMC to see if disposition has occurred.

	G
	This act protects the privacy of health records held in the private sector.


	Record Type

	A. Mental Health Records

B. Dental Records

C. VA Medical Records or VHA Records

D. Old VHA Records

E. Non-Federal Records

F. Social Security
	G. HIPAA

H. Uniformed Military Hospitals

I. Military Academies

J. Reserves

K. National Guard
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